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TO HOLDERS OF THE IMMIGRATION MANUAL 


In May 1998, we advised all holders of the Immigration Manual that new components would 
eventually replace the IS and the IE (refer to OM IA 98-05). As part of this, it was decided to 
extract various tables, lists and appendices from the IE and the IS and incorporate these and a 
few chapters most susceptible to frequent changes into a unique reference component, the IR 


(Immigration Reference). We are pleased to finally provide you with this component. 


Please note that the original format (a disposable quarterly publication) was abandoned fora 
more convenient and economical version. 


This new component of the Immigration Manual system will be included in our next 
CD-ROM. Please note that the distribution of the IR is being limited to one copy per office 
where DEMI has been installed. 


Should you have any comments or suggestions to make, please submit them to: 


Mr. André Delaurier 
Chief, Document Management Division (FIWM) 
Program & Work Processes, IS&T Branch 
Phase IV, 10th Floor 
j 140 Promenade du Portage 
i) Hull, QUEBEC 
K1A 111 
Tel: (819) 994—0070 
Fax: (819) 953-3562 
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Chapter IR 7 
Citizenship and Immigration Service Delivery Network Inland 
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RESIDENCES. OR-:AO USING cet ett = te) enc Re Sana tet scandares cole ae 6 
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COUNTRIES DESIGNATED FOR THE PURPOSES OF THE VISITING FORCES ACT.. 11 
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COUNTRIES WHOSE CITIZENS REQUIRE VISAS IN ORDER TO ENTER CANADA AS VISITORS 


Afghanistan (see Note) 
Albania 

Algeria 

Angola 

Argentina 

Armenia 

Azerbaijan 

Bahrain 

Bangladesh 

Belarus 

Bélize 

Benin 

Bhutan 

Bolivia 
Bosnia-Hercegovina 
Brazil 

Bulgaria 
Burkina-Faso. 
Burundi 

Cambodia 
Cameroon 

Cape Verde © To, 
Central African Republic 
Chad 

Chile 


China, People’s Republica of. - ' 


Colombia 

Comoros 

Congo (Brazzaville), 
People’s Republic of the 

Congo (Kinshasa), DROC 


Democratic Republic of the 


Croatia 
Cuba 


| Czech Republic 


Djibouti 
Dominican Republic 
Ecuador 
Egypt 
El Salvador 
Equatorial Guinea 
Estonia 
Ethiopia 
Fiji 
Gabon 
Gambia 
Georgia 
Ghana 

| Guam 


05-98 


Guatemala 

Guinea 

Guinea-Bissau 

Guyana 

Haiti 

Honduras 

India 

Indonesia 

Iran 

Iraq 

Israel (only Israeli citizens holding 
valid Israeli orange “Travel Document 
in Lieu of National Passport”) 

Ivory Coast 

Jamaica 

Jordan ... 

Kazakhstan 

Kenya’ 

Korea, North (see. Note) 


. Kuwait’ 


Kyrgyzstan. 

Laos 

Latvia 

Lebanon ..~ ; 
Lesothos) =~... 
Liberia =." 


fie, Libya 
Lithuania 


Macedonia (former Vagos 
Republic of) 

Malagasy Republic 

Malawi 

Maldives 

Mali 

Marianas 

Marshall Islands 

Mauritania 

Mauritius 

Moldova 

Mongolian 

Morocco 

Mozambique 

Myanmar (Burma) 

Nepal 

Nicaragua 

Niger 

Nigeria 

Oman 


Pacific Islands, U.S. Trust Terr. 
Pakistan 

Panama 

Paraguay 

Peru 

Philippines 

Poland 

Qatar 

Romania 

Russia 

Rwanda 

Sao Tome e Principe 
Senegal 

Seychelles, The 
Sierra Leone 

Slovak Republic 
Somalia: ». 


"South Africa 
- Sri Lanka 


Sudan 
Surinam 
Syria 


© Tadjikistan ° 


' Jaiwan (see Note yi: 


Tanzania 


Thailand 


Togo = 

Tonga 

Trinidad and Tébasio 
Tunisia 

Turkey 

Turkmenistan 

Tuvalu 

Uganda 

Ukraine 

United Arab Emirates 
Uruguay 

Uzbekistan 

Venezuela 

Vietnam 

Yemen 

Yugoslavia, Federal Republic of 
Zambia 


Note: There are special 
procedures in effect for persons 
using travel documents issued by 
these regimes (Chapter IC 2). 
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FOOTNOTES TO TABLE — TUITION FEES — CANADIAN UNIVERSITIES 


2) Pre-—agriculture. 


2) Année préparatoire a l’agriculture. 


3) Pre—arehitecture. 


3) Année préparatoire a l’architecture. 


4) Pre—dentistry. 


4) Année préparatoire a |’art dentaire. 


5) Pre—engineering. 


5) Année préparatoire a l’ingénierie. 


7) Pre—law. 


7) Année préparatoire au droit. 


8) Pre—medicine. 


8) Année préparatoire a la médecine. 


9) Tuition fees for the Doctor of Veterinary 
Medicine program are $2,416 (1991-92) per 
academic year for Canadian students, and 
$29,166 (1991-92) for foreign students. 


9) Pour la médecine vétérinaire, les frais de 
scolarité étaient, respectivement pour les 
étudiants canadiens et étrangers, de 2 416 $ et 29 
166 Sen 1991—92. 


10) For the first year, then a lesser fee is charged for 
each subsequent year/term of the program. 


10) Pour la premiére année; pour chaque année ou 
session subséquente, les frais exigés sont moins 
élevés. 


}11) For 12 months. 


11) Pour 12 mois. 


12) In addition to this one time program fee, 
graduate students are charged an annual 
registration fee for each term registered. 


12) En plus de ce montant exigé une fois pour tout 
le cours, l’étudiant dipl6mé doit acquitter 
chaque année des frais d’inscription pour chaque 
session. 


13) Per course or credit. 


13) Par cours ou par crédit. 


14) Per half course. 


14) Par demi-—cours. 


15) For the regular program length, then a lesser fee 
per year/term until the degree requirements are 
completed. 


15) Pour la durée normale du cours, l’étudiant paye 
des frais moindres par année ou par session tant 
qu’il n’a pas obtenu son dipl6me. 
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TUITION FEES — INSTITUTIONS PROVIDING PRIMARY, SECONDARY AND COLLEGE EDUCATION 


§) 


cS ‘< , 
Newfoundland 
Prince Edward Island 3,500 3,500 7,000 
Nova Scotia NIL NIL 1,000—10,000 
New Brunswick NIL NIL 400 1 yr prog.—600 2yr prog. 
Quebec NIL NIL 1575/session 
Ontario 4,300-5,900 5,700 
Manitoba 4,700 4,900 (no differential fees) 
Saskatchewan 9,000 (incl.res.) 
Alberta 4,470 4,690 444/semester—2550yr 


3,900—5,384 3,900—5,384 7,000 


Note: Where fees are outdated add 10% per year to arrive at a workable figure. 


rh 
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Newfoundland —Terre—Neuve , 
Memorial University of Newfoundland 


Prince Edward Island 
le—du—Prince— Edouard 


Prince Edward Island, University of 
Nova—Scotia — Nouvelle—Ecosse 
Acadia University 

Cape Breton, University College of 
Dalhousie University 

King’s College, University of 
Mount Saint Vincent University of 
Nova Scotia Agricultural College 
Nova Scotia College of Art and Design 
Saint Anne University 

St. Francis Xavier University 

Saint Mary’s University 

Technical University of Nova Scotia 
New Brunswick—Nouveau— Brunswick 
Moncton, Université de 

Mount Allison University 

New Brunswick, University of 

St. Thomas University 

Quebec — Québec 

Bishop’s University 

Concordia University 

Laval, Université 

McGill University 

Montréal, Université de 

Québec, Université du 

Sherbrooke, Université de 

Ontario 

Brock University 

Carleton University 


Collége dominicain de philosophie et 
de théologie 


Guelph, University of 
Lakehead University 


Laurentian University/ 
Université Laurentienne 


McMaster University 


Ottawa, University of 
Université d’Ottawa 


Queen’s University 

Ryerson Polytechnical Institute 
Toronto University of 

Trent University 

Waterloo, University of 
Western Ontario, University of 
Wilfrid Laurier, University of 
Windsor, University of 

York University 
Brandon University 
Manitoba 
Manitoba, University of (6) 


Winnipeg, University of (6) 
Collége universitaire de St— Boniface 


930-1,140 


1,564—1,896 


2,190—2,830 


2,130-3,142 


1,280—2,220 


1,545 -—2,045 
1,800—2,225 


15295= 1595) 
2,220-2,575 
1,815—2,170 


1,336-1,550 
25(28) 


124-140(27) 
150-250(27) 
123-140(27) 


1,750—2,220 


1,900-2,230 
1,637—1,819 
1,670—2,000 


1,745 
1,468—1,726 


2,379 


1,980—2,183 
2,015—2,231 


2,084 
2,050—2,235 
1,905 —2,250 
1,799—2,143 
1,254-2,018 


1,755—1,954 


1,630—1,718 


1,435—1,635 


2,104 
1,810—2,290 


1,700 
1,900—1,945 
1,550-1,660 


1,768—1,900 


1,460—1,750 
1,697 


1,742—2,080 
1,742—2,080 


2,041 


1,798 


1,339-1,851 
1,520(29) 
825-2,100 

1,625 

1,983 


1,731-1,914 


LIVING ACCOMMODATION COSTS IN INSTITUTION’S 
RESIDENCES OR HOUSING 


2,560—2,858 


3,625—4,465 


3,760—4,782 

3,784—4,055 

3,390—4,330 
3,185 


3,649—4,149 
3,610-—4,515 
3,185—-3,675 


2,995 3,299 
4,100-—4,520 
3,365 —-3,830 
3,150-—3,880 


3,600—3,800 


3,942—5,064 


3,528-3,860 
3,400-3,790 
380(27) 


3,370—3,860 
3,334-3,516 


3,487 -3,825 
3,487—-3,825 


4,420 


3,836—4,513 
3,813—4,029 
3,946 
3,423-3,935 
3,570—3,755 
2,730-4,350 
3,424—3,768 
3,237—4,001 


3,486—3,868 


400(27) 


3,558—4,094 


IR-1 


c 


3,264—4,976 


435—610(27) 


3,320 


4,443—6,132(10) 


455—465(27) 


339(27) 


4,656—5,820 


2,410—3,925 


370(27) 
375-630(27) 


1,217—1,417 


€ 
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Provinces and Institution Room — Board — Room and Board Room only 
Saskatchewan 
% | Regina, University of 1,092-1,410 
Saskatchewan, University of 4 - 5 (30) 9(30) 13 — 14(30) 305 — 390(27) 
— + 
| Alberta 
Alberta, University of 914-1,829 1,800 2,714—3,629 320-—423(27) 
Calgary, University of 2,714—3,629 415—463(27) 
Camrose, Lutheran College 3,230—3,680 
Concordia College 1,200 2,580 3,780 
Kings College 1,160 
Lethbridge, University of 1,308 2,888 
British Columbia— is 
Colombie— Britannique 
British Columbia, University of 3,154-4,061 375—700(27) 
Seminary of Christ the King 1,650 
Simon Fraser University 1,772—1,953 331—406(27) 
Trinity Western University 3,550 
Victoria, University of 1,333-1,747 1,657—2,150 2,990 —3,897 
FOOTNOTES NOTES 


17) Pre—law 


17) Année préparatoire au droit 


18) Tuition fees for the MBA program are $1,418 
(1988-89) per academic year for Canadian stu- 
dents and $5,760 (1988—89) for foreign students. 


19) Tuition fees for the MBA program are $2,142 per 
academic year for 1988-89. 


20) A special fee is charged to out—of—country stu- 
dents 


18) Les frais de scolarité pour le programme M.B.A. 
sont de $1 418 (1988-89) par année scolaire pour 
les étudiants canadiens et $5 760 (1988-89) pour 
les €étudiants étrangers. 

19) Les frais de scolarité pour le programme de la 
maitrise en administration sont de $2 142 pour 
lannée académique 1988-89. 


20) On demande des frais spéciaux pour les étudiants 
étrangers. 


21) Included in student associations fees 


21) Comprise dans les frais des associations d’étu- 
diants 


22) Included in health service fees 


22) Comprises dans les frais de service de santé 


23) Included in tuition fees 


23) Inclus dans les frais de scolarité 


24) There is a $103 health services fee at Hautes 
Etudes Commerciales 


24) Ilyades frais de $103 pour les services de santé aux 
Hautes Etudes Commerciales 


25) Excludes $24—$33 at Hautes Etudes Commer- 
ciales for student society fee 


26) Excludes $30 at Hautes Etudes Commerciales for 
“Other” fees 


25) N’inclut pas $24—$33 pour les frais des associa- 
tions des étudiants aux Hautes Etudes Commer- 
ciales 


26) N’inclut pas $30 aux Hautes Etudes Commerciales 
pour autres frais 


27) Excludes $137 (1987-88) and $215 (1988-89) at 
Ecole Polytechnique for athletics, health services 
and student society fees. 


27) N’inclut pas $137 (1987-88) et $215 (1988-89) 
pour le service des sports, le service de santé et les 
frais d’adhésion a l’association des €tudiants de 
l’Ecole Polytechnique. 


28) Additional fees are charged for specific courses 
and for co—op students on work term for which 
credit hours are granted. 


28) Des frais supplémentaires sont requis pour cer- 
tains cours et pour les étudiants inscrits 4 un pro- 
gramme co—opératif faisant un stage pour lequel 
des heures leur sont créditées 


——. 


29) Included in other fees. 


29) Comprises dans les autres frais 


30) Per month 


(30) Par mois 
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ADDITIONAL FEES FOR FULL-TIME STUDENTS AT 


CANADIAN UNIVERSITIES, 1989-90 


eee ee ee eB eee Eo 


ADDITIONAL FEES 

vcs Province and Institution Athletics Health Services Students Society Others Total 

| Newfoundland -—Terre—Neuve 
Memorial University of Newfoundland (18,19) 24 — 130 (20) 24 — 130(18,20) 
Prince Edward Island— 
lle—du—Prince—Edouard 
Prince Edward Island, University of 36 57(18) 99 183(18) 192(18) 
Nova Scotia — Nouvelle—Ecosse 
Acadia University (18) 120 120(18) 

| Cape Breton, University College of 80 12-14 92-94 
Dalhousie University 30 (18) 116 5-70 151—216(18) 
King's College, University of Was) 25-100 138-213 
Mount Saint Vincent University of 15 (18) 153 0-40 168—208(18) 
Nova Scotia Agricultural College 45 15(18) 60 50 170(18) 
Nova Scotia College of Art and Design (18) 64 64(18) 
Saint Anne University 100 
St. Francis Xavier University 101 
Saint Mary's University 90-200(18) 85 175-285(18) 
Technical University of Nova Scotia 82 15 97 
New Brunswick— Nouveau— Brunswick 
Moncton, Université de (18) 68 68(18) 
Mount Allicon University 30 97(18) 74 67 268(18) 
New Brunswick, University of (18) 50-96 0-510 96—560(18) 
St. Thomas University 64 64 
Quebec — Québec | 
Bishop's University (18) 340 340(18) 
Concordia University (18) 33-—54(10) 191-233 224—-287(18) 
Laval, Université 56 10 8 23-123 97-197 
McGill University (21) (21) 58-94 255-377 313-471 
Montréal, Université de (18,22,23) (18,22) (24) 40(25) 40(26) 
Québec, Université du (21) (18) (21) 58 58(18) 
Sherbrooke, Université de 130 45 75(20) 250(20) 
Ontario 
Brock University 30-35 25 95 SS =155 ( 
Carleton University 103 2, 61 54 245 
Collége dominicain de philosophie et de 35 160 195 
théologie 
Guelph, University of 58 22 64-84 65-130 209-294 
Lakehead University 30 15 92 137 
Laurentian University/ 50 19 85-105 147-159 154-174 
Université Laurentienne 
McMaster University 49 25 93 22 189 
Ottawa, University of 
Tey. ottawa = Se q ee ad 
Queen's University §1 9 25 80-182 165-267 
Ryerson Polytechnical Institute 73 47 80 23 203 
Toronto University 52-129 25-29 5-156 1-20 83-334 
Trent University 85 21 27-102 160-247 155-293 
Waterloo, University of 53 37 43-58 35 168-183 
Western Ontario, University of 77 36 59 56 228 
Wilfrid Laurier, University of 53 17 38 66-73 174-181 
Windsor, University of 27 8 53—65(18) 15 103-115(18) 
York University (21) (21) (21) 0-272 0-272 
Manitoba 
Brandon University 20 63 70-120 153-203 
Manitoba, University of (6) 38-71 38-71 
Winnipeg, University of (6) 14 74 5 93 
College universitaire de St— Boniface 55 55 
Saskatchewan 
Regina, University of 56 0-9(20) 56-65(20) 
Saskatchewan, University of 26 28 8 62 

« 
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Alberta : 
Alberta, University of 47 22 47-50 145 261 —264 
} Calgary, University of 20-48 22-183 0-21 70-203 
| Camrose, Lutheran College 105 111 
| Concordia College 6 45 0-600 53-600 
| Kings College 8 85 85 
| Lethbridge, University of 48 1,308 93 122 263 
British © Columbia—Colombie-Britanni- 
que 
be ; ’ : 12 (18) 28 71=—78 111-118 
| British Columbia, University of 20 | 20 
Seminary of Christ the King 42 62 104 
Simon Fraser University 45 70-125 115-170 
Trinity Western University 32 30-73 0-35(20) 62—140(20) 
Victoria, University of 
FOOTNOTES NOTES 


a 


L 
1) Fees for universities which were reported on a tri- 
mester, semester or term basis have been doubled. 


1) Les frais des universités qui ont fait rapport sur 
une base de trimestre, de semestre ou de session 
ont été doublés. 


2) Pre-—agriculture. 


2) Année préparatoire a l’agriculture. 


3) Pre-—architecture. 


3) Année préparatoire a l’architecture. 


4) Pre—dentistry. 


4) Année préparatoire a l’art dentaire. 


5) Pre—engineering. 


5) Année préparatoire au génie. 


6) Regular session students at the University of Man- 
itoba pay a standard fee of $1,274 (1990-91) and 
$1,295 at the University of Winnipeg. In addition, 
a faculty supplementary fee is charged on a per— 
credit hour basis and varies according to the 
courses chosen in a particular program of study 
(students taking science courses at the University 
of Winnipeg are charged a higher supplementary 
fee than thefigures shown). In order to estimate 
the total charges to students and for the purposes 
of comparison with other institutions these fees 
are added together. Furthermore, in addition to 
the fees shown, students in selected faculties at the 
University of Manitoba also pay a contribution to 
the Faculty/School Endowment Fund. 


6) Les étudiants réguliers de l’Université du Manito- 
ba paient le montant forfaitaire de $1,274 
(1990-91), et ceux de l'Université de Winnipeg, 
$1,295. Par ailleurs, on facture des frais de faculté 
supplémentaires sur une base horaire de crédit qui 
varie selon les cours choisis pour un programme 
particulier (les étudiants en sciences de |’Universi- 
té de Winnipeg doivent payer un montant suppleé- 
mentaire plus élevé qui celui indiqué). Afin d’es- 
timer le montant total pour les étudiants et a des 
fins de comparaison avec les autres établisse- 
ments, on a additionné tous ces frais. Par ailleurs, 
en plus des frais indiqués, les étudiants de cer- 
taines facultés de Université du Manitoba ver- 
sent une contribution au fonds de dotation de la fa- 


Ty eePre = law. 


| culté/école. 
7) Année préparatoire au droit. 


8) Pre—medicine. 


9) Tuition fees for the Doctor of Veterinary Medicine 
program are $1,960 (1989-90) and $2,100 
(1990-91) per academic year for Canadian stu- 
dents, and $26,960 (1989-—90)and $28,450 
(1990-91) for foreign students. 


10) For the first year, then a lesser fee is charged for 
each subsequent year of the program. 


8) Année préparatoire a la médecine. 


9) Les frais de scolarité pour le programme du 3e 
cylce en médecine vétérinaire sont $1,960 
(1989-90) et $2,100 (1990-91) par année pour 
les étudiants canadiens et $26,960 (1989-90) et 
$28,450 (1990-91) pour les étudiants étrangers. 


10) Pour la premiére année; pour chaque année sui- 
vante du programme, des frais moins importants 
sont facturés. 


11) For 12 months. 


11) Pour 12 mois. 


12) Inaddition to this one time program fee, graduate 
students are charged an annual registration fee for 
each term registered. 


12) Enplus des frais dont ils doivent s’acquitter lors de 
l’'admission au programme, les étudiants des deux- 
iéme et troisiéme cycles doivent verser des frais 
d’inscription annuels pour chaque session d’é- 
tudes. 


13) Per course or credit. 


13) Par cours ou par crédit. 
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14) Per half course. 


14) Par demi-—cours. 


| 15) For the regular program length, then a lesser fee 
per year/term until the degree requirements are 
completed. 


(1989-90) and $1,646 (1990-91) per academic 
year for Canadian students and $6,180 (1989-90) 
and $6,674 (1990-91) for foreign students. 


——————— 
16) Tuition fees for the MBA program are $1,524 


15) Pour la durée normale du programme, |’étudiant 
paye des frais par année/session moindres tant 
qu’il n’a pas satisfait aux exigences du diplome. 


16) Les frais de scolarité pour le programme de 
M.B.A. se chiffrent 4 $1,524 (1989-90) et a $1,646 
(1990-91) par année scolaire pour les €tudiants 
canadiens et a $6,180 (1989-90) et a $6,674 
(1990-91) pour les étudiants étrangers. 


17) Tuition fees for the MBA program are $2,700 
(1989-90) and $3,300 (1990-91) per academic 


17) Les frais de scolarité pour le programme de 
M.B.A. s’élévent 4 $2,700 pour l’année scolaire 
1989—90 et 4 $3,300, pour 1990-91. 


year. 
18) A special fee is charged to out—of—country stu- | 18) On demande des frais spéciaux pour les étudiants 
dents. étrangers. 
19) Included in student association fees. 19) Comprise dans les frais des associations d’étu- 
diants. 


20) Additional fees are charged for specific courses 
and for co—op students on work term for which 
credit hours are granted. 


20) Des frais supplémentaires sont requis pour cer- 
tains cours et pour les étudiants inscrits 4 un pro- 
gramme coopératif faisant un stage pour lequel 
des heures leur sont créditées. 


21) Included in “Other” fees. 


21) Comprises dans les “autres” frais. 


22) Included in tuition fees. 


22) Inclus dans les frais de scolarité. 


23) Excludes $103 at Ecole des Hautes Etudes Com- 
merciales for Athletics fees. 
24) Excludes $34—$40 for 1989-90 and $36—$40 for 
1990-91 at Ecole des Hautes Etudes Commer- 
ciales for student society fees. 


23) N’inclut pas les $103 pour les frais de service des 


sports al’Ecole des Hautes Etudes Commerciales. 


24) N’inclut pas les $34—$40 payés en1989—90 et les 
$36—$40 payés en 1990—91 a l’Ecole des Hautes 
Etudes Commerciales pour l’adhésion a l’associ- 
ation des étudiants. 


25) Excludes $110 at Ecole des Hautes Etudes Com- 
merciales for “Other” fees. 


25) N’inclut pas $110 a1’Ecole des Hauts Etudes Com- 


merciales pour autres frais. 


26) Excludes $215 for 1989—90 and $135 for 1990-91 
at Ecole Polytechnique for student society and 
“other” fees. 


26) N’inclut pas les $215 versés en 1989-90 et les $135 
versés en 1990—91 a l’Ecole Polytechnique pour 
ladhésion a l’association des étudiants et les 
autres frais. 


27) Per month. 


| 27) Par mois. 


28) At the beginning of the school year, students pay 
a minimum amount for the meal purchase plan. 
As purchases are made, they are deducted from 
this total. If the amount is used up before the end 
of the year, further payment is required. 


28) Au début de l’année, |’étudiant doit débourser un 
montant minimum pour l’achat du plan aliment- 
aire. Le coiit des repas est ensuite déduit de ce 
montant. Si le montant initial est €puisé avant la 
fin de l’année, un paiement additionnel est requis. 


29) Per day. 


29) Par jour. 


10 
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COUNTRIES DESIGNATED FOR THE PURPOSES OF THE 


Albania, Republic of (1) 
Antigua and Barbuda 

Australia, Commonwealth of (4) 
Austria, Republic of (1) 
Azerbaijani, Republic of (1) 
Bangladesh, People’s Republic of 
Barbados 

Belgium, Kingdom of (6) 

Belize 

Benin, Republic of 

Botswana, Republic of 

Brunei 

Bulgaria, Republic of (1) 
Cameroon 

Czech Republic (2) 

Denmark, Kingdom of (6) 

El Salvador, Republic of 
Estonia, Republic of (3) 
Ethiopia 

Finland, Republic of (1) 

France (6) 

Georgia, Republic of (1) 
Germany, Federal Republic of (4) 
Ghana, Republic of 

Greece, Kingdom of (5) 
Guyana 


VISITING FORCES ACT 


Hungary, Republic of (2) 
Iceland (6) 

Italy (6) 

lvory Coast, Republic of the 
Jamaica 

Japan 

Kazakhstan, Republic of (1) 
Kenya, Republic of 

Korea, Republic of 

Kuwait, State of 

Latvia, Republic of (3) 
Lithuania, Republic of (3) 
Luxembourg, Grand Duchy of (6) 
Macedonia, former Yugoslav 
Republic of (1) 

Malawi 

Malaysia 

Moldova, Republic of (1) 
Nepal, Kingdom of 
Netherlands, Kingdom of the (6) 
New Zealand, Dominion of (4) 
Nicaragua, Republic of 

Niger 

Nigeria 

Norway, Kingdom of (6) 
Oman, Sultanate of 


Poland, Republic of (2) 
Portugal (6) 

Romania (3) 

Sierra Leone, Republic of 
Singapore, Republic of 
Slovak Republic (2) 
Slovenia, Republic of (1) 
Spain, Kingdom of (1) 
Sudan, Democratic Republic of the 
Swaziland 

Sweden, Kingdom of (1) 
Tanzania, United Republic of 
Thailand, Kingdom of 
Trinidad and Tobago 

Turkey, Republic of (4) 
Uganda, Republic of 
Ukraine (2) 

United Arab Emirates 

United Kingdom of Great Britain and 
Northern Ireland (6) 

United States of America (6) 
Uzbekistan, Republic of (1) 
Venezuela, Republic of 
Zambia, Republic of 
Zimbabwe, Republic of 


(1) P.C. 1999-21 of January 21, 1999: includes civilian component of a visiting force if the personnel are in 
the employ of that force and are not stateless persons, nationals of any state that is not a designated 
state, or citizens or resident of Canada. 


(2) P.C. 1999-21: includes civilian personnel who meet the conditions in (1). 
Registered as SOR/93-264 of May 19, 1993 
(3) P.C. 1999-21 includes civilian personnel who meet the conditions in (1). 
Registered as SOR/96-78 of December 28, 1995 
(4) includes civilian personnel who meet the conditions in (1). Proclamation of June 21, 1968 / SOR/68-258 
(5) includes civilian personnel who meet the conditions in (1). Proclamation of November 18, 1954 / PC 
1954-1765 
(6) includes civilian personnel who meet the conditions in (1). Proclamation of June 12, 1953 /PC1953-927 


R14(4)(e) and paragraph 8 of Schedule II do not exempt the civilian personnel from the passport and visa 
requirements but they are not required to pay a fee with their application — Immigration Act Fees Regulations — 
item 3(2)(b). 

They are exempted from the employment authorization requirements — R19(1)(b). 

list revised: 04/99 - various Proclamations 
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CASE PROCESSING TIMES BY OVERSEAS OFFICE** 


(C) Number of Cases — 1997 
(M) Time required to process 80% of all final cases (in months) — 1997 


OFFICE SPOUSES FAMILY REFUGEES BUSINESS SKILLED ALL 
CLASS WORKERS CATEGORIES 


Accra — RPC (C) 198 | (C) GISsECe) 96 | (C) oS Ces C2) 979 
(M) ZAG (VL) ae Sa TC) 9] (M) 37 | (M) 29 | (M) wD 

Ankara (G) 178 | (C) 120 | (C) 170 | (C) Pah || (es 238 | (C) 733 
(M) 10 | (M) 13 | (M) 8 | (M) 23 | (M) 16} (M) 13 

Beijing (C) 1529 | (C) 2272) | X(C) GC) P28a) uC) 965 | (C) 4890 
(M) 18 | (M) 23 | (M) 17 | (M) 20 | (M) 25 | (M) De 

Belgrade (C) 184] (C) Dassy || (ey 747 (GC) 4] (© ST Se) 2564 
(M) 9 | (M) 11} (M) 14] (M) 29 | (M) 27 | (M) 15 

Bogota (C) 126 | (C) 1025 @) 31 (©) 24} (C) 231812 (C) 535 
(M) 11 | (M) 14} (M) 5] (M) 17 | (M) 13 | (M) 13 

Bonn (C) 166 | (C) 103 | (C) 454] (C) 266 | (C) 793 | (C) 1767 
(M) 8 | (M) 16} (M) 13 | (M) 161 (M) 17} (M) 16 

Bucharest (C) 150} (C) B32 F eC) L(G) 19} (C) 1043 | (C) 1552 
(M) 5 | (M) 6 | (M) 10} (M) 12} (M) 9] (M) 8 

Buenos Aires* (C) ee) ith (ey —-| (C) 51) «e) 41 (©) 11 
(M) 14] (M) 241 (M) —] (M) 25 | (M) 19 | (M) 23 

Buffalo — RPC (C) 1247 | (C) 1555919C) STE (GC) 1931 | (C) 16424 | (C) 20857 
(M) 14} (M) 17} (M) 31 | (M) 18 | (M) 16.191) 16 

Cairo ©) WAS) (CO) 128 | (C) 197 | (C) 26} (C) Set || (C} 1035 
ee) (M) 10} (M) 15} (M) 15 | (M) 17 | (M) 13 | (M) 14 
Colombo (C) NB || XC) 1200 | (C) ec) 82 | (C) 1939 | (C) 3412 
(M) 9] (M) 12} (M) 15 | (M) 17] (M) 16} (M) 15 

Damascus — RPC (C) UE | CO) 611 | (©) 320 | (C) 7 OVE(C) ZZ (©) 3937 
(M) 11 | (M) 18 | (M) 9} (M) 15 | (M) 17} (M) 15 

Guatemala (C) 184 | (C) SSI) || (OQ) 641 (C) Due) 60} (C) 690 
(M) 8 | (M) 12} (M) 6] (M) 12} (M) 13 | (M) 1] 

Havana* ©) 149 | (C) 60 | (C) 1235) a(C) 1} (©) 11 342 
(M) 11 | (M) 13 | (M) 51 (M) 71 (M) 71 (M) 9 

Hong Kong (C) 437g) 1508 | (C) B5 1G) 1685 | (C) ATS Tae 8283 
(M) 9} (M) 17 | (M) 34] (M) 18 | (M) 16} (M) 16 

Islamabad (C) 595 | (C) Se | (ey 383 | (C) 50] (C) 846 | (C) 2178 
(M) 15 | (M) 28 | (M) 25 |} (M) 29 |} (M) 23 | (M) 23 


Kingston (C) 264 | (C) 772 | (C) -| © Guia(G) 82} (C) 1122 
(M) 10 | (M) 8 | (M) -]| (M) 9} (M) 10} (M) 9 
Kyiv* (C) 2BE(C) S | oO —t(G) -| (C) Slee) 64 
(M) 12 | (M) 31] (M) -| (M) -| (M) 24 | (M) 24 
Lima* (C) 28 | (C) 38 | (C) FEC) ee) ae @) 86 
(M) 6} (M) 10 | (M) 4] (M) S| (M) 10 | (M) 8 
Lisbon (C) 98 | (C) 97 | (C) | cy 42} (C) 286 | (C) 529 
(M) 71 (M) 11 | (M) 15 | (M) 16} (M) 11 | (M) 1] 
London — RPC (C) 660 | (C) B51 aC) 477 | (C) 5265 (C) 5835 | (C) 8198 
(M) 9} (M) 1S | (M) 9] (M) 18 | (M) 16 | (M) 15 


Los Angeles (C) ah Ce) -| © =1(©) 573 | (C) =} K€) % 

(M) - | ™ - | (™) -}| ™) 17 | (M) -| (™) = 

Manila — RPC (C) 1040 | (C) 2085 | (C) S) ac) 565 | (C) 3236 | (C) 6839 

&® (M) 10 | (M) 16 | (M) 8 | (M) 18 | (M) 13 | (M) 15 
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CLASS WORKERS | 
402 


Mexico (C) 5351a(C) S0s/mCC) 40 | (C) LO7A(G) 
(M) 6} (M) 22 | (M) 18 | (M) (M) 
Moscow (C) gf |! ((C) 412} (© 205 | (C) (C) 
(M) 12 | (M) 12} (M) 9} (M) (M) 
Nairobi (C) PISIA\ (CG) 457 | (C) 475 | (C) (C) 
(M) 22 | (M) 29 | (M) 18 | (M) (M) 
New Delhi (C) 3962 | (C) 3453 | (C) 126715 (C) (C) 
(M) 71 (M) 21 | (M) 12} (M) 23 | (M) 
New York (C) -| (©) -| (©) -} (C) 388 | (C) - 
(M) =e) =) UM) — Ua) 17 | (M) c= 
Paris - RPC (C) 530 | (C) 350 | (C) A357 he(C) 364 | (C) 
(M) 10 | (M) 14} (M) 16} (M) (M) 
Port of Spain (C) 594 | (C) 965 |} (C) || Cy (C) 
(M) 12 | (M) 14} (M) 13 | (M) 17} (M) 
Port—au—Pnnce (C) VIEY|| (© 861 | (C) || (CE) -| (© 16 
(M) 23 | (M) 25 | (M) 31 | (M) —| (M) 22 
Pretoria (C) 341) (©) LS v1) X(C); sh) || (©) 88 | (C) 
(M) 9} (M) 11 | (M) 20 | (M) (M) 
(C) 


Sao Paulo (Ce): 41} (C) 41} (©) -| (C) 
a ee ™ 
Seattle (C) -| (©) -| (© -| © 
™ 
Seoul (C) -| (© -!| (© -| (© 
M 


Singapore — RPC (C) 993 | (C) 1289 | (C) 226 | (C) 
(M) 15 | (M) 28 | (M) 19 | (M) 
Sydney (C) 256 | (C) 165 } (C) 311 (Ce) 


(M) 71 (M) 14} (M) 32 | (M) 


20 
Tel Aviv* (C) HS 28 | (©) -| © 
(M) 17} (M) 34 | (M) a4) 

89 


Vienna (C) 96 | (C) LASEIC) 1341 | (C) 
(M) 10 | (M) 12 | (M) 10 | (M) 
Warsaw (C) 222 |C) 324 | (C) LC) 
(M) S| (M) 7 | (M) 11 | (M) 
Total (C)We (16245 | (Chee 21908) (0) 7001 | (C) 
(M) 12 | (M) 20 | (M) 15 | (M) 


Source: DW-IDSO - Produced by Operational Coordination (RIM) on 24 February, 1998 
(*): No available/reliable data for Kyiv, Tel Aviv, Buenos Aires, Havana and Lima 
**: Missions have been recoded to reflect Reconfiguration I'V — Satellites and RPC’s 


9 
2 1O@ = 
19 | (M) = 
464 | (C) a 
8 | (M) = 


238 


3 
14 


6594 


(M) 


(C) 
(M) 
(C) 
(M) 
(C) 
(M) 
(C) 
(M) 
(C) 
(M) 
(C) 
(M) 


1252 


129 


2210 


3011 


159 


966 


101 


2164 


616 


100 


583 


398 
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ALL 
CATEGORIES 
(C) 652 
(M) 19 
(C) 1979 
(M) 18 
(C) 1338 
(M) 25 
(C) 9752 
(M) 14 
(C) = 
(M) = 
(C) 4682 
(M) 13 
(C) 1725 
(M) 13 
(C) 1656 
(M) 24 
(C) 1248 
(M) 11 
(C) 197 
(M) 7 
(C) - 
(M) = 
(C) = 
(M) — 
(C) 4861 
(C) 20 
(C) 1048 
(M) 12 
(C) 140 
(M) 28 
(C) 2220 
(M) 14 
(C) 920 
(M) 9 
(C) 103021 
(M) 16 
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1. Signatory to Convention 


2. Signatory to Protocol 
3. With Geographical Restrictions 
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CONVENTION AND PROTOCOL SIGNATORIES 


Albania x * 
Algeria Se ier aa ey 
Angola * ts] 
Argentina * * 
Armenia x x 
Australia x x 
(Anetriaatemenn mannan 3 orgie | eer cae 
[Azerbaijan .# | x | x | | 
Belgium * x | 
Belize * * 
Benin x *K 
Ft) a OL SE ae al es 
(BosniaandHerzegovina) | *& | x | | 
/Botswatiagge aul #aaenl ateay eters aici 
| Brazil [x | x 
Bulgaria x x 
[BurkinaFasol2=™=C~—sséi‘<aK:C*CSCia RSS|SC*”d 
So ae ae eines 
Cambodia x * 
Cameroon x * 
Canada x x 
Cape Verde *x 
Cent. African Rep. x x 

* * 

* x 
China x * 
{caenban he Se eae 
Congo * * 
Costa Rica 4 x 
Croatia ie a 
Cyprus * * 
Czech Republic *x * 
| Denmark xo een 
Djibouti x 6 || 
Dominican Republic * x 
Ecuador * x 
Egypt x * 
El Salvador * x 
Equatorial Guinea x x 
Ethiopia x * 
Fiji x x 
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Country 1 2 s 
Finland * * 
France x x 
Gabon x le Braker, £4 
Gambia * x 
Germany (FRG) * x 
| Ghana x x 
Greece x x 


REE aie UE ee ae «nail PS eel ll eee 
Guatemala 


ye 


Mt] |] | | Oe 
pl al al al Deal alg 


Guinea 


Guinea Bissau 


=f 


Haiti 

Holy See 

Honduras 

Hungary x 


pt 


Iceland 
1 


Iran 


Ireland 


Me] | | 


Italy 


x 

* 

x 

x 

Ivory Coast * 
Jamaica *x 
Japan x 
Kenya * 
x 

x 

x 

* 

* 


Korea, Republic of 
Lesotho 
Liberia 


Liechtenstein 


Mt |] | | 


1a T 


aah | 


Luxembourg 


Madagascar x 


Malawi 
tn 


Mali | 


|] | | 


oe 
Xt | 


Malta x x x 
Mauritania 4 * 
| Monaco [we | * 
Ss oO Fe NR ee 


| | | Ot 
|] | | 


Mozambique 


Pp 


Netherlands 


New Zealand 


Nicaragua 
Ie A ee eee 
Niger 


Nigeria 


Norway 


x 
> 


| 
| 
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Country 1 | 2 3 

Panama x Koel 
[Papua New Grits pine] area cena 
| Paraguay * rah 
Peru ae: | 
| Philippines Paks) apa 

Portugal * Fomh| | 

Romania * ay 

Rwanda A a 
{Samoa ") ye Wilby Ea | Wade Se ae 
Sao Tomé and Principe Spon oe etke fied 

Senegal x Ae [ | 

Seychelles oa ae 

Sierra Leone ad * | 

Slovak Republic * aoe | 

Slovenia hae Rhea 
once eme ee eaters 
i 

Spain * * 

St. Vincent and Grenadines x 


Country 1 2 8! 
Sudan * * 

Suriname * * =a 
Swaziland * 

Sweden ew ise x 
| Switzerland * * 

Tanzania * x 

Togo x *x 

Tunisia eg x 

Turkey * x * 
Tuvalu Se * “| 4 

Uganda x x 

United Kingdom x * 

United States * 

Umguay x oor hal 
Venezuela * 

Yugoslavia * * 

Zaire 6 x 

Zambia x x 

Zimbabwe 6 x 
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APPLICATION OF SELECTION CRITERIA 


Reference numbers 
(see below) 
4 
S 2 Ss 
sal — = 
sa] m z z\ = Z 
z <S| oO S ato i Seeniee 
wn = ie) [ea} >I e <& = ‘ml 3 
a | & |EEe| = | #8 Poze] oe = an Vole =| cen ees 
S S |O<s£| a Sete S| Oe o a< | SD > 
2 ig |pse| & | 82 Begt eo |g | = | ES | eg | = 
eS a |wse| wi o& Sao ac < ~ rh ae ae 
A AR RRR A RR RE a 
CATEGORY MAX. 16 18 8 10 10 10 10 15 10 varies 
UNITS 
—— — > oe ht ee 
ENTREPRENEUR 4 x x x x x x 25 45 
SELF-EMPLOYED x x x xX | x x x x 70 30 
INVESTOR x x x x x x x 2 45 
eae eT | ee ee ee a —-— ~— +t - 
INDEPENDENT xX x x x x x xX x x 70 | N/A 
WORKER 
meee gto Res See |S ae aces edie eel ste Mae Me ee DS aut 
ASSISTED x x x x x x x x x 55, 00;n | olo, 10) 
RELATIVE 65 S 
RETIRED PERSON | N/A | N/A 


1) Education — Since August 9, 1993, units of credit are based on the completion of a program of study and 
are to be assessed on the basis of the standards which exist in the country they were attained. See 
IS 4.08 to determine points. Clients who applied prior to August 9, 1993, are not to be disadvantaged 
and if it is to their benefit, the points in effect at the time they made their application should be used. 
These are found in APPENDIX “V’ of IS 4. 


2) SVP — Convert numerical rating under CCDO to unit equivalent: 


CALCULATION OF SVP 
CCDO — SCHEDULE 1 CCDO — SCHEDULE 1 CCD0 — SCHEDULE 1 
ie I 4-5 (a5) 
I= || B= 1 8 — 18 


38) Oat CNS 


3) Experience — Immigrants must score at least one unit unless they have arranged employment or are 
qualified and destined to a designated occupation. Refer to R11(2) 


CALCULATION OF EXPERIENCE FACTOR 
YEARS OF EXPERIENCE IN OCCUPATION 


SVP POINTS AWARDED 1 2 3 4 
Upto and including 3 months (SVP 1 — 3) 2. 2 2 
More than 3 months and up to and includ- 2 4 4 4 
ing one year (SVP 5 — 7) 
More than one year and up to and includ- 2 4 6 6 
ing 4 years 
(SVPAde—s15) 
More than 4 years (SVP 18) 2 4 6 8 


a ee ee —————————eeeeeeeEeEeEeEeEeEeEeEeEeEeEeEeEeyEeEeeee———EE—EEE—E—EEE—EEEEEE 


4) Occupational Factors — Assess on basis of occupation in which immigrant is to be employed. 
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“Designated Occupations List” for the province of the applicant’s destination. Credit 10 units under the 
“Occupation Factor” if the applicant has an approved offer of employment in an occupation with SVP 
equal to or greater than 11 converted units of assessment under the SVP selection criteria (see 2) 
above). 


Credit 10 units under the “Occupation Factor” if the occupation is one which appears on the @ 


Entrepreneurs and Investors are not assessed against this factor. 


5) Arranged Employment or Designated Occupation — Credit 10 units for “Arranged Employment or 
Designated Occupation Factor” if the applicant is assessed in an occupation which appears on the 
“Designated Occupations List” and is destined to respective province. This applies whether or not 
employment has in fact been arranged. Self-employed, entrepreneur, and investors are not assessed 
against this factor. 


6) Demographic Factor — Credit points for demographic factor, as applicable at the time application was 
received. The demographic factor is 8 points (effective January 1, 1993). 


7) Age — Subtract two points for each full year immigrant’s age exceeds 44 or is under 21. 


8) Knowledge of English and French Languages: New criteria for assessing language qualifications came 
into effect on August 9, 1993. If an applicant applied prior to this date and would be disadvantaged by 
the new criteria, their application should be assessed against the criteria in effect at the time of their 
application. This can be found in APPENDIX “L’ of IS 4. 


FIRST OFFICIAL LANGUAGE SECOND OFFICIAL LANGUAGE 
LANGUAGE ABILITY SPEAK WRITE 
Fluently 3 credits 3 credits 3 credits 2 credits 2 credits 2 credits 
Well 2 credits 2 credits 2 credits 1 credit 1 credit 1 credit 
With Difficulty 0 credit 0 credit 0 credit 0 credit 0 credit 0 credit 


The number of credits that were assessed under the scale shown in 8) must first be added together 
(English and French) and then converted to units as follows: 


a) Zero or one credit, no units; 
b) Two to five (2—5) credits, two (2) units; 


c) From six (6) to fifteen (15) credits, the equivalent number of units will be awarded. Maximum 15 
units. 


Record number of units in CAIPS or on IMM 1343. 


9) Personal Suitability — Determination of points to a maximum of 10 rests with officer. Officers should 
look at such attributes as adaptability, motivation, initiative, and resourcefulness to make determination. 


10)Minimum Points Required — The legislation states that the minimum points required for entrepreneurs 
and investors is 25. 


Self—employed and independents require 70 points. The Regulations give applicants who meet the 
definition of self-employed 30 additional points. For administrative reasons this is in the bonus 
column. All Assisted Relatives who applied after February 1, 1993, require 65 points. Assisted Relatives 
who apply before February 1, 1993, and meet the requirements of R10(1.1)(d)(i)(A) need 55 points and 
Assisted Relatives who applied prior to February 1, 1993, and meet the requirements of 
R10(1.1)(d)(i)(B) need 60 points. 


11) Bonus Points 


Self-Employed — The regulations provide for applicants who meet the definition of self—employed to 
receive an additional 30 points (R8(4)). 


As the computer system only recognizes a pass mark of 70, it is necessary for administrative reasons to 
give additional or bonus points to the following categories: 


a) Entrepreneurs and Investors receive 45 “bonus” points; = 
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b) Assisted Relatives meeting definition of R10(1)(b) receive 5 “bonus” points; 


7 c) Assisted relatives, being assessed under transitional regulation (R10(1.1)), receive 15 “bonus’ 
points if they are the son, daughter, brother or sister of the guarantor (R10(1.1)(d)(i)(A)); 


? 


d) All other assisted relatives under the transitional regulations receive 10 “bonus” points 
(R10(1.1)(d)(i)(B)). 
Note: Unit raiting does not apply to retired persons. Refer to IS 4.23 for guidance. 


Note: FOR ADDITIONAL DETAILS ON THE PROCESSING OF ENTREPRENEURS, INVESTORS OR 
SELF-EMPLOYED, REFER TO CHAPTER IS 5. 
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THE OCCUPATION FACTOR @ 


The occupation factor in the immigration selection criteria is used to identify occupations for which selected 
immigrant workers are admitted to Canada. The occupations which are opened to selected immigrant 
workers are enumerated on the “General List of Occupations”. The occupational identification process is 
based on the assignment of 0 to 10 units of assessment (points) at the four or seven digit level in the 
“Canadian Classification and Dictionary of Occupations” (CCDO). Applicants who apply in occupations 
which are not on the “General Classification and Dictionary of Occupations” (CCDO) (no points are 
assigned) are ineligible for admission unless they have arranged employment or unless their intended 
occupation has been “designated” at the provincial level. 


Methodology — General List of Occupations 


The approach used to establish the occupational composition of the selected immigrant worker category is 
based largely on information from the Canadian Occupational Projection System (COPS). 


Occupations excluded from the eligible list are: those where staffing is usually completed by promotion (for 
example, supervisor and foreman positions), those with exceptionally high unemployment rates, those with a 
low specific vocational preparation rating (as assigned by the CCDO), occupations in which government or 
the military are the major employers, and other groups whose exclusion is justifiable for policy reasons (for 
example, physicians and surgeons). Inclusion of an occupation on the list should not necessarily be 
construed as indicative of employment opportunities. 


Occupation factor points do not reflect the level of Canadian demand for an occupation. They are instead a 
means of controlling immigration levels in each occupational group, thereby guarding against the 
displacement of Canadian workers. The Designated Occupations List reflects occupations for which there 
are shortages of qualified persons. 


Occupations Opened to prospective independent immigrants 


The following list includes all the occupations at the four or seven digit CCDO level that are opened to e 
independent immigrants and the associated factor points. The list is reviewed quarterly and revised as 
necessary. 


Full occupational descriptions are set out in the “Canadian Classification and Dictionary of Occupations”. 
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GENERAL OCCUPATIONS LIST IMPLEMENTED AUGUST 23, 1993 


MAY 21st, 1997 — WARNING 


THE CONTENTS OF THIS LIST ARE SUBJECT TO CHANGE WITHOUT ADVANCE NOTICE 


** National Occupational Classification 
* Educational and Training Factor 


NOC** | Occupational | ETF* Title 
Factor 
1431.0 1 5 _| Accounting and Related Clerks 
1122 3 15 | Accountants 
2161.3 | 1 15 | Actuaries 
1441.0 | 3 3) 5 Administrative Clerks 
“yale |. 1~O | om VAdministaivecicosinamll tf OC) eS 
1122.2 3 15 | Advertising and Marketing Consultants 
2255.3 1 15 | Aerial Survey Technologists and Technicians 
2148.1 5 17 | Agricultural Engineers 
2123.0 1 17 | Agricultural Representatives, Consultants and Specialists 
eerext 1 15 | Air Traffic Controllers 
2244.2 1 15 [Aircraft Electrical Mechanics and Technicians 
(fay ewes 3 4 5 | Aircraft Inspectors 
2244.1 1 15‘ | Aircraft Instrument Mechanics and Technicians 
7315.1 1 15 | Aircraft Mechanics 
6433.5 1 | 7 |Airline Station Agents 
7437.0 1 5 _|Air Transport Ramp Attendants 
2262.3 1 15 | Airworthiness Inspectors 
3213.0 5 15 |Animal Health Technologists 
5223.1 1 2 __| Animation Painters 
5231.0 1 15 |Announcers and Other Broadcasters 
4169.1 1 18 | Anthropologists 
2ethe 1 15 |Applied Chemical Technicians 
22AAnl 1 15 |Applied Chemical Technologists 
1235.3 1 7  |Appraisers 
Zee 1 15 |Arborists and Tree Service Technicians 
4169.2 1 18 | Archaeologists 
2151.0 1 15 | Architects 
5113.0 3 18 | Archivists 
5131.4 3 15 | Art Directors 
eAli.2 1 18 |Astronomers 
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NOC** Occupational | ETF* Title 
| Factor 


if 
[Nw 


5225.0 5 7 | Audio and Video Recording Technicians 
18 Audiologists 


Ww 
oak 
aN 
= 
=k 
— 
oO 


15 | Avionics Inspectors 


15 | Avionics Mechanics and Technicians 
15 | Bakers 
5 | Bank Clerks 
2 | Barbers 


15 | Biological Technicians 


15 | Biological Technologists 


1 

1 

1 

1 

1 

1 

1 

1 17 | Biologists 
2148.2 > 17 | Biomedical Engineers 

3) 

5 

1 

1 

5 


P [Blacksmiths 
Boat Assemblers 


2 
Te Boilermakers 
7 Bookkeepers 


6463.2 5 7  |By—Law Enforcement Officers 
7272.0 1 7 | Cabinetmakers 
7247.2 3 7 |Cable Television Maintenance Technicians 
7247.1 3 7 |Cable Television Service Technicians 
225531 1 15 | Cartographic Technologists and Technicians 
5244.1 1 | 15  |Carvers 
6241.3 10 Weg Chefs and Specialist Chefs 
2134.0 o 17 |Chemical Engineers 
21120 / 1 ~~ +'| 17 |Chemists 
2231.2 1 a8 Civil Engineering Technicians 
2231.1 1 15 | Civil Engineering Technologists 
2131.0 5 17 | Civil Engineers 
3214.2 | 10 15 | Clinical Perfusionists 
7382.0 1 15 | Commercial Divers 
4212.0 5 2 |Community and Social Service Workers 
3131.1 1 17. |Community Pharmacists and Hospital Pharmacists 
5 Computer Hardware Engineers 
1 Computer Operators 
2163.0 10 15 |Computer Programmers 
2162.0 10 15 |Computer Systems Analysts 
1226.0 1 1 Conference and Event Planners 
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IR 2 IMMIGRANTS 
) NOC** | Occupational | ETF* Title 
Factor 
2224.0 3 15 | Conservation and Fishery Officers 
521241 1 Ti Conservation and Restoration Technicians 
S141 3 15  |Conservators 
2234.0 1 15 | Construction Estimators 


Construction Millwrights and Industrial Mechanics (Except Textile) 
Contractors and Supervisors, Mechanic Trades 


1 Copy Stylists 
5121.3 3 15  |Copywriters 
iene Se ee a 

5244.8 1 15 | Craft Instructors 

5121.1 | 3 1 | Creative Writers 

0122.2 | 3 fleas ~ | Gredit Managers 

5212.2 | 1 7 | Curatorial Assistants 

3222.1 5 15 | Dental Hygienists 

3412.0 1 2 Dental Laboratory Bench Workers 

3223.0 1 15 |Dental Technicians 

3221.0 1 15 | Denturists 

1423.1 3 7 |Desktop Publishing Operator 

7266.2 = 2 Die Setters 

3132.0 1 17 | Dietitians and Nutritionists 

5131.2 3 15 | Directors 

Sisiny, 3 15 | Directors of Photography 

2253.2 1 7 | Drafting Technicians 

2253.1 1 15 | Drafting Technologists 

4216.2 1 1 Driver’s Licence Examiners 

4216.1 1 1 Driving Instructors 

6681.1 1 2 |Dry Cleaning and Laundry Machine Operators 

4163.0 1 17 |Economic Development Officers and Marketing Researchers and 
Consultants 

4162.0 1 17 |Economists and Economic Policy Researchers and Analysts 

1452.3 3 5 Editorial Assistants and Publication Clerks 

512210 3 17 | Editors 

4166.0 1 17 | Education Policy and Researchers, Consultants and Program 
Officers 


Electrical and Electronics Engineering Technicians 


15 | Electrical and Electronics Engineering Technologists 
— 


17 


Electrical and Electronics Engineers 


ae PS EE A EE EE OE SEES 
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IMMIGRANTS IR 2 
NOC** Occupational | ETF* Title 
Factor 
7333.0 1 7 | Electrical Mechanics 
7244.0 5 15 | Electrical Power Line and Cable Workers 
S21 Gain 10 15 | Electroencephalographic Technologists 
3218.2 10 15 | Electromyography Technologists 
2242.0 1 7 Electronic Service Technicians (Household and Business Equipment) 
62722 | 1 15 |Embalmers 
421 3.0 | 3 i; Employment Counsellors 
2148.3 5 17  |Engineering Physicists and Engineering Scientists 
1222.0 i 1 PA Executive Assistants 
6241.1 10 rf Executive Chefs 
5243.3 r 1 15 | Exhibit Designers 
0721.0 1 15 | Facility Operation Managers 
4153.0 5. 18 |Family, Marriage and Other Related Counsellors 
5243.2 1 | 45 Fashion Designers 
5222.0 1 15 | Film and Video Camera Operators 
5131.5 3 15 | Film Editors 
5131.1 3 Sis Film, Television and Radio Producers 
1112.0 3 17 | Financial and Investment Analysts 
Tin 3 | 45. | Financial Auditors 
1434.3 1 5 Financial Clerks 
1114.2 <3) 7; Financial Examiners and Inspectors 
1114.3 | 3 7 | Financial Investigators 
0111.0 3 15 | Financial Managers 
1114.1 3 7 Financial Planners 
6262.0 3 5 Firefighters 
2222.1 1 7 Fish and Fish Products Inspectors 
2272.2 1 15 | Flight Dispatchers 
227 12 1 15 | Flight Engineers (Second Officers) 
5226.1 1 15 | Floor Directors 
2271.3 1 15 | Flying Instructors 
2148.4 5 17 | Food Processing Engineers 
2122.0 1 17 | Forestry Professionals 
2223.0 1 15 | Forestry Technologists and Technicians 
6272.1 1 15 | Funeral Directors 
7342.2 1 2 Furriers 
5226.3 1 15 | Gaffers and Lighting Technicians 
4169.3 1 18 | Geographers 


SSS SSS 
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) NOC** | Occupational | ETF* Title 
Factor 

de eVs) 1 15 | Geographic Information System (GIS) Technologists and Technicians 

2212.2 1 15 | Geological and Mineral Technicians 

2212.1 1 15 | Geological and Mineral Technologists 

2144.0 3] 17 | Geological Engineers 

2113.0 1 17 | Geologists, Geochemists and Geophysicists 

5244.2 1 15 | Glass Blowers 

2225.2 1 7 | Golf Course Superintendents 

6234.0 1 | 7  |Grain Elevator Operators 

5241.0 1 7 | Graphic Designers and Illustrating Artists 

B2e7a 1 7 |Grips 

7383.1 5 7 | Gunsmiths 

6271.1 1 2 [Hairstylists 

7312.0 | 10 v | Heavy-Duty Equipment Mechanics 

4169.4 1 18 | Historians 

4164.2 1 [45 |Home Economists 

2225.3 1 15 | Horticulturalists 

4164.3 1 15 | Housing Policy Analysts 
) 6481.1 1 5 | Image Consultants 
4211.4 1 7 _|Independent Paralegals 

2141.0 5 17 | Industrial and Manufacturing Engineers 

2252.0 1 15 | Industrial Designers 

7242.0 5 15 | Industrial Electricians 

2233.2 1 15 | Industrial Engineering and Manufacturing Technicians 

2233.1 1 15 | Industrial Engineering and Manufacturing Technologists 

2243.0 tS) 15 | Industrial Instrument Technicians and Mechanics 

3131.2 1 17 | Industrial Pharmacists 

2263.0 3) 7 _|Inspectors in Public and Environmental Health and Occupational 

Health and Safety 

2262.4 1 15 /|Inspectors, Weights and Measures 

1233.1 3 7 _|\Insurance Adjusters 

1233.2 3 7 | \Insurance Claims Examiners 

1434.2 1 5 __| Insurance Clerks 

1234.0 3 7 | Insurance Underwriters 

5242.0 1 15 | Interior Designers 

4164.4 1 15 | International Aid and Development Project Officers 

isis °)~=CU””~”~«C| «AS alintepeecmeee eM) oll CS 

5 1114.4 <} rf Investment Underwriters 
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IR 2 


NOC** Occupational ETF* Title 
Factor 

7344.1 1 15 | Jewellers and Related Workers 

5123.0 3 15 | Journalists 

5226.2 | 1 io | Key Grips 

2152.0 ae 1 17  |Landscape Architects 

2225.4 | 1 1s icandscape Designers and Landscape Architectural Technicians and 
Technologists 

bre |e 1 7 Landscape Gardeners 

2225.6 1 i Landscapers 

4211.1 1 Dine Legal Assistants and Paralegals 

1242.0 ‘I 5 5 |Legal Secretaries 

5223.6 | 3 2 | Lettering Artists 

5111.0 3 18 | Librarians 

5210-0 1 15 | Library and Archive Technicians and Assistants 

4169.5 1 18 | Linguists 

1232.0 3 5 Loan Officers 

7383.2 5 YA Locksmiths 

7316.0 1 | 7 |Machine Fitters 

9487.1 1 2 Machine Operators, Electrical Apparatus Manufacturing 

7231.2 5; 15  |Machining and Tooling Inspectors 

(Zale 1 15 | Machinists 

fooee 1 15 | Major Appliance Repairers/Technicians 

5226.5 1 15 |Make—Up Artists 

wi22a S| 15 |Management Consultants 

2148.5 5 17 | Marine and Naval Engineers 

a oes: 1 17 | Materials Scientists 

2161.1 1 18 |Mathematicians 

2232.2 1 15  |Mechanical Engineering Technicians 

2232.1 1 15  |Mechanical Engineering Technologists 

2132.0 5 17  |Mechanical Engineers 

7321.2 1 7 __|Mechanical Repairers, Motor Vehicle Manufacturing 

3211.1 5 15 | Medical Laboratory Technologists 


3216.0 5 15 |Medical Sonographers 
1244.2 5 15 |Medical Transcriptionists 
5244.3 1 15 |Metal Arts Workers 
2142.0 5 17 | Metallurgical and Materials Engineers 
2ilon 1 17 | Metallurgists 
14 06—97 
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NOC** Occupational | ETF* Title 
Factor 
2213.0 | 1 15 | Meteorological Technicians 
2114.0 1 17 | Meteorologists 
2I2i2 1 ie 47 Microbiologists and Cell and Molecular Biologists 
7342.3 1 2 Milliners 
2143.0 3) 17 | Mining Engineers 
5227.2 | 1 6 Motion Picture Projectionists 
7322.0 | 1 2 Motor Vehicle Body Repairers 
732451 1 7 |Motor Vehicle Mechanics and Technicians 
2262.1 1 15 | Motor Vehicles Defects Investigators 
7334.0 1 t Motorcycle and Other Related Mechanics 
1 7 _|Museum Extension Officers 
1 7 _|Museum Guides and Interpreters 
5212.5 1 7 _|Museum Registrars and Cataloguers 
2261.0 3 5 Nondestructive Testers and Inspectors 
321512 5 15 | Nuclear Medicine Technologists 
3143.0 10 17 | Occupational Therapists 
8615.0 1 iy Oil and Gas Drilling, Servicing and Related Labourers 
3233.2 1 15  |Operating Room Technicians 
3414.1 1 7 | Orthopaedic Technologists 
3144.0 10 15 | Other Professional Occupations in Therapy and Assessment 
7445.0 1 2  |Other Repairers and Servicers 
7335.0 u | 7 |Other Small Engine and Equipment Mechanics 
5226.7 1 15 | Other Workers in Motion Pictures, Broadcasting and the Performing 
Arts 
5223.3 1 2 Paste—Up Artists 
4161.3 1 15 |Patent Agents 


ee 


selice 5 15 | Pathologists’ Assistants 
5245.0 1 7 Patternmakers — Textile, Leather and Fur Products 
1223.0 3 15 |Personnel and Recruitment Officers 


2145.0 ss) 17 |Petroleum Engineers 

Ze00-< 5 | 45 Photogrammetric Technologists and Technicians 
5221-0 1 2 | Photographers 

2111.1 1 18 | Physicists 

3142.0 10 17 | Physiotherapists 


Se ee 
2271.1 1 15 | Pilots 


4169.6 1 18 | Political Scientists 


5244.4 1 15 | Potters 
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NOC** Occupational ETF* | Title 

Factor 
fsocc | 1 7 Power Station Operators 
7243.0 | 1 | 15  |Power System Electricians 
Tooeu | 1 iver Power Systems Operators 
5212.6 1 ‘Tee | Preparators 
4155.1 | = | 7 |Probation and Parole Officers 

Ea aN men 

1473.0 3 5 | Production Clerks 
5124.0 1 “i | Professional Occupations in Public Relations and Communications 
5254.0 a 5 Program Leaders and Instructors in Recreation and Sport 
1224.0 1 | 5 | Property Administrators 
5227.3 ir 1 vf Props Persons and Set Dressers 
3219.3 10 15 |Prosthetists and Orthotists 
4151.0 3 18 | Psychologists 
4169.7 1 l 18 |Psychometricians 
7422.0 | 1 2 Public Works Maintenance Equipment Operators 
1225.0 1 15 |Purchasing Agents and Officers 
3215.3 | 10 15 | Radiation Therapists 
3215.1 5 15 | Radiography Technologists 
2262.2 1 as) | Railway Accident Investigation Officers 
7314.0 1 2 | Railway Carmen/women 


7361.1 1 7 | Railway Locomotive Engineers 
2275.1 1 7 | Railway Traffic Controllers 
5131.6 | 3 15 |Record Producers 
7383.3 1 7 Recreational Vehicle Repairers 
7313.0 1 7 |Refrigeration and Air Conditioning Mechanics 
2255.4 5 15 |Remote Sensing Technologists and Technicians 
7441.0 1 Ie Residential and Commercial Installers and Servicers 
3214.1 10 15  |Respiratory Therapists 
6233.0 1 15 | Retail and Wholesale Buyers 
6421.0 3 2 Retail Salespersons and Sales Clerks 
7383.4 5 7 .|Safe and Vault Servicers 
6411.0 3 7 |Sales Representatives, Wholesale Trade (Non-technical) 
4143.0 1 17 | School and Guidance Counsellors 
5227.4 1 7 | Script Assistants 
7342.4 1 2  |Seamstresses 
1241.0 5 7  |Secretaries (Except Legal and Medical) 
4216.3 1 1 Sewing Instructors 
7261.0 1 7  |Sheet Metal Workers 
16 06-97 


IR 2 IMMIGRANTS 
“NOG” Occupational FETRAIG= "Fe eT Tes? Tet AMOEL | IL 
Factor 
7343.2 1 2 | Shoe Repairers 
7343.1 1 2 Shoemakers 
5223.4 1 2 | Sign Painters 
7332.1 1 7 |Small Appliance Servicers and Repairers 
4164.1 1 15 | Social Policy Researchers 
4152.0 5 17 | Social Workers 
4169.8 1 18 | Sociologists 
2147.2 5 17 | Software Engineers 
si i fs ps 1 17 | Soil Scientists 
6241.2 10 7 | Sous—Chefs 
1121.0 3 15 | Specialists in Human Resources 
3141.2 | 10 18 | Speech-Language Pathologists 
5244.5 1 15 | Stained Glass Artists 
7351.0 5 7 | Stationary Engineers and Auxiliary Equipment Operators 
2161.2 1 15 | Statisticians 
Tees! 1 7  |Steamfitters and Pipefitters 
1472.0 3 2 | Storekeepers and Parts Clerks 
5244.6 1 15 | Stringed Instrument Makers 
7263.0 1 15 | Structural Metal and Platework Fabricators and Fitters 
5226.4 1 15 | Stunt Co-ordinators and Special Effects Technicians 
7222.0 | 5 7 | Supervisors, Motor Transport and Other Ground Transit Operators 
2254.2 1 15 | Survey Technicians 
7246.2 1 15 | Switch Network Installers and Repairers 
7342.1 1 2 | Tailors and Dressmakers 
5212.8 1 7 ‘| Taxidermists 
6221.0 1 15 | Technical Sales Specialists, Wholesale Trade 
St2t2 3 17 | Technical Writers 
7246.4 1 15 | Telecommunications Equipment Technicians 
7245.0 ) 15 |Telecommunications Line and Cable Workers 
7246.3 1 15 | Telecommunications Service Testers 
"7246.1 | +1 ~~ +'| 15 |TelephoneinstallersandRepairers = i sst—~—S 
2148.6 5 17 | Textile Engineers 
7317.0 1 7 | Textile Machinery Mechanics and Repairers 
5243.1 1 15 | Theatre Designers 
7232.0 2 15 | Tool and Die Makers 
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NOC** Occupational | ETF* Title 
| Factor 

1113.2 | 3 7 | Traders 

4211.3 | 1 15 | Trade Mark Agents 
5125.1 1 18 | Translators 

1476.0 | 3 5 _| Transportation Route and Crew Schedulers 
6431.0 1 15 | Travel Counsellors 

1114.5 | 3 7 | Trust Officers 
7341.0 1 7 | Upholsterers 
2153.0 1 17 |Urban and Land Use Planners 

3114.0 1 18 | Veterinarians 
5226.6 1 15 |Wardrobe Supervisors 
7344.2 1 15  |Watch Repairers 
7265.0 1 ‘| 15 |Welders 
7361.2 1 7 | Yard Locomotive Engineers 

9911 Student 

9992 Retired 

9970 Homemaker 

9980 Dependent (Other than student) 

9914 New Worker 

9999 Open Employment Authorization 

0001 Investor 

8888 Entrepreneur — early admission on MP/EA 
9915 Unconventional Worker (Inland only) 

9916 | ~~~—~—~—~—«| ~—s«d(Jobrequirementsnotmet(Iniandonly) 
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DESIGNATED OCCUPATIONS LIST EFFECTIVE NOVEMBER 1, 1994 


OCCUPATIONAL TITLE OCCUPATIONAL TITLE LIC TAR 


NEWFOUNDLAND 
CONSULTATIONS NOT COMPLETE 
PRINCE EDWARD ISLAND 


ALBERTA 
NO DESIGNATIONS 
BRITISH COLUMBIA 


NO DESIGNATIONS NO DESIGNATIONS 
NOVA SCOTIA NWT 
NEW BRUNSWICK YUKON 


CONSULTATIONS NOT COMPLETE 
QUEBEC 


EXCLUSIVE PROVINCIAL SELECTION OF 
INDEPENDENT IMMIGRANTS 


ONTARIO 
NO DESIGNATIONS 
MANITOBA 
NO DESIGNATIONS 


SASKATCHEWAN 
NO DESIGNATIONS 


NO DESIGNATIONS 
NOTES: 


Applicants in designated occupations destined to the 
designating region will be awarded: 


1) 10 units of assessment for the occupation factor 


2) 10 units of assessment for designated occupation under 
the arranged employment factor 


3) processing priority for designated occupations as defined 
in the Regulations. 


LIC = LICENSING 
TAR = TARGET 


06-97 19 


IMMIGRANTS 


IR 2 


—_——_$—$=—————— EEE Ew OTOT 


PROVINCIAL LICENSING ORGANIZATIONS DESIGNATED OCCUPATIONS 
EFFECTIVE JUNE 18, 1993 


BRITISH COLUMBIA: 


CCDO: 3137-118 Occupational Therapist 

British Columbia Society of Occupational Therapists 
222—4585 Canada Way 

Burnaby, B.C. 

Canada 

V5G 4C6 

Tel: (604) 294—2717 

Fax: (604) 294-9191 


CCDO: 3137-122 Physiotherapist ios 
Association of Physiotherapists and Massage Practitio- 
ners of British Columbia 

103—1089 West Broadway 

Vancouver, B.C. 

Canada 

V6H 1E5 

Tel: (604) 736—3404 


CCDO: 3157-110 Dental Hygienist 

College of Dental Surgeons of British Columbia 
500—1765 West 8th Avenue 

Vancouver, B.C. 

Canada 

V6J 5C6 

Tel: (604) 736-3621 

Fax: (604) 734—9448 

NEWFOUNDLAND: 


CCDO: 3137-118 Occupational Therapist 
Registrar 

Newfoundland and Labrador Occupational Therapy 
Board 


CCDO: 3137-122 Physiotherapist 

Registrar 

Newfoundland Labrador College of Physiotherapists 
P.O.Box 9454 


P.O.Box 7203 St. John’s, Newfoundland 
St. John’s, Newfoundland Canada 

Canada A1Z 2Y4 

AI1E 3Y¥4 

ONTARIO: 


CCDO: 2144—110 Design and Development Engineer 
Canadian Council of Professional Engineers 

116 Albert Street, Suite 401 

Ottawa, Ontario 

Canada 

K1P 5G3 

Tel: (613) 232—2474 


CCDO: 3137—118 Occupational Therapist 
Canadian Association of Occupational Therapists 
110 Eglington Avenue West, 3rd Floor 

Toronto, Ontario 

Canada 

MAR 1A3 


SASKATCHEWAN: 


CCDO: 3137-122 Physiotherapist 
Registrar 

Saskatchewan College of Physical Therapists 
P.O.Box 7385 

Saskatoon, Saskatchewan 

Canada 

S7K 4J3 

Tel: (306) 664—3908 


CCDO: 3137-118 Occupational Therapist 

To determine whether a person graduated from an 
approved program he/she should send an official tran- 
script of their courses, marks and confirmation of grad- 
uation to: 

Registrar 

Canadian Association of Occupational Therapists 

110 Eglington Avenue West, 3rd Floor 

Toronto, Ontario 

M4R 1A3 


20 


CCDO: 3137-122 Physiotherapist 
Board of Directors of Physiotherapy 
124 Merton Street 

Toronto, Ontario 

Canada 

MAS 2Z2 


Upon confirmation of having completed an approved 
program, the person should contact: 

Registrar 

Saskatchewan Society of Occupational Therapists 
P.O.Box 9089 

Saskatoon, Saskatchewan 

Canada 

S7K 7E7 

Tel: (306) 359-5710 
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REGIONAL BUSINESS IMMIGRATION COORDINATORS 
ATLANTIC REGION PRAIRIES/N.W.T. REGION 
Bill Stewart Larry De Blaere 


Business Immigration Coordinator 
Citizenship and Immigration Canada 
Metropolitan Place, 15th Floor 

P.O. Box 1350 

99 Wyse Road 

DARMOUTH, Nova Scotia 

B2Y 4B9 

Tel.: (902) 426-1418 

Fax: (902) 426—7987 


QUEBEC REGION 


Jean—Guy Patenaude 

Regional Entrepreneurial Coordinator 
Citizenship and Immigration Canada 
1441 St.—Urbain Street, 8th Floor 
P.O. Box 7500, Station “A” 
MONTREAL, Quebec 

H3C 314 

Tel.: (514) 283-4574 

Fax: (514) 496—2060 


ONTARIO REGION 


Joe Carelli 

Program Manager 

Inland Operations Directorate 
Citizenship and Immigration Canada 
4900 Yonge Street, Suite 700 
NORTH YORK, Ontario 

M2N 6A8 

Tel.: (416) 224—4866 

Fax: (416) 224—7969 


09-95 


Business Immigration Coordinator 
Citizenship and Immigration Canada 
400-25 Forks Market Road 
Johnston Terminal Building 
WINNIPEG, Manitoba 

R3C 489 

Tel.: (204) 983-8753 

Fax: (204) 983-2867 


BRITISH COLUMBIA AND YUKON TERRITORY 


Al Thiessen 

Program Specialist, Inland Operations 
Citizenship and Immigration Canada 
Royal Centre 

P.O. Box 11145 

1055 West Georgia Street 
VANCOUVER, British Columbia 
V6E 2P8 

Tel: (604) 666—8563 

Fax: (604) 666—1927 


ETT HERES EEE 
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DEPARTMENT OF INDUSTRY CANADA 


IR 2 


Sm, 


650 West Georgia St. 

Suite 900 

Edifice Scotia 

P.O. Box 11610 

Vancouver, British Columbia 
V6B 5H8 


Dominion Public Building 
4th Floor 

1 Front St. West 

Toronto, Ontario 

MS5J 1A4 


9700 Jasper Avenue, 
Suite 540 


Tour de la Bourse 
800, place Victoria, 


Canada Place Suite 3800 

Edmonton, Alberta Ciew47/ 

TSJ 4C3 Montréal (Québec) 
H4Z 1E8 

401-119 Assumption Place 


4th Avenue South 
Saskatoon, Saskatchewan 
SHAK SP? 


330 Portage Avenue, 8th Floor 
P.O. Box 981 

Winnipeg, Manitoba 

5G OA: 


—_———— 


Atlantic Place 

215 Water Street 

5th Floor, Suite 504 

PO. Box 8950 

St. John’s, Newfoundland 
A1B 3R9 


300 Main Street 
Suite 210 
Whitehorse, Yukon 
Y1A 2B5 


Precambrian Building 


P.O. Box 1115 
Charlottetown, Prince Edward Island 
C1A 7M8 


770 Main Street, 14th Floor 108 Floor 

P.O. Box 1210 4922—52th Street 

Moncton, New Brunswick P.O. Box 6100 

E1C 8P9 Yellowknife, Northwest Territories 
X1A 2R3 

Confederation Court Mall 1801 Holles Street 

134 Kent Street, Suite 400 5th Floor 


P.O. Box 940, Station M 
Halifax, Nova Scotia 
B3J 2V9 
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FACTORS 


Education 


Occupation 


) Experience 


QUEBEC INDEPENDENT IMMIGRANT SELECTION GRID 
In effect as of October Ist, 1996 


| MAXIMUM WEIGHTING POINTS 
POINTS GIVEN 
17 Schooling 0 to 11 
a) secondary 3 
) postsecondary 5 
) university lyear 6 
d) university 2 years é 
) university 3 years 8 
| f) university Masters 10 
g) university PhD. 11 
Second Specialization Oto2 
a) 1 year 1 
b) 2 years = 
Preferred fields 
15: Assured employment 15 
Occupation in demand 12 
Employability 7 
10* a) 6months 1 
b) 1 year 2 
c) 1yranda half 2 
d) 2 years 4 
e) 2yrs anda half 5 
f) 3 years 6 
g) 3yrs anda half 7 
h) 4 years 8 
i) 4yrs anda half 9 
j) 5Syrs and more 10 


10 Age 0 to ten 
a) 23 to 30 years 10 

b) 31 years 
Cc) 32 years 
d) 33 years 
e) 34 years 
f) 35 years 
g) 36 years 
h) 37 years 
i) 38 years 


—- YNwWA ADDN DO O 


j) 39 years 
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IMMIGRANTS IR 2 
FACTORS | MAXIMUM WEIGHTING POINTS 6 
| POINTS GIVEN ' 
Adaptablity 31 Personal Qualities 0 to 15 
| Motivation Oto5 
| Knowledge of Quebec 0to2 
Visits to Quebec Oto 5 
a) studies or work S 
b) other 2 
Ties to Quebec 0 to 4 
| a) relative “ 
| b) friend 2 
language | 23 French oto 17 
| a) oral comprehension 6 
b) oral expression 5 
c) written comprehension 4 
| d) studies in French 0 
— secondary 2 
— postsecondary 0to6 
English 3 
a) oral comprehension 3 
| b) oral expression 
ene | awe cit 1 
Qualities of | Wé Education 5 
BAAS SS Experience 2 
Age 2 
French 8 
Presence of | 8 a) 12 years or less 2 pts each 
children | b) 13 to 17 years 1 pt each 
Financial 1* a) 1 month 0 
autonomy b) 3months 1 
c) 6months 1 
d) 9 months 1 
e) 12 months 1 
Passmark: 
Applicant without spouse: 65 0n 115 
Applicant with spouse: 75 on 132 


*Eliminatory Factor 


For more information, contact the Quebec Immigration Service. 
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TERRITORIAL JURISDICTION OF QUEBEC IMMIGRATION OFFICES ABROAD AND 


Service d’Immigration du Québec 
Délégation générale du Québec 
46, avenue des Arts, 7° étage 
1040, Brussels 

BELGIUM 


Fel Ol 32—2—512—0036 
FAX: 011—32—2-—514—2641 


Service d’Immigration du Québec 
a/s Ambassade du Canada 
Autostrade Mezzeh 

P.O. Box 3394 

Damascus 

SYRIA 


TelZ 3011 —963 = 11 —223 — 6851/92 
FAX : 011—963—11—222—8034 


MRCI OFFICES IN QUEBEC 


Quebec Immigration Service Offices Abroad 
November 1996 


BRUSSELS 


Belgium, Botswana, Burundi, Cape Verde, Comoros, Cyprus, Denmark, Djibouti, 
Estonia, Ethiopia, Equatorial Guinea, Finland, Gambia, Ghana, Great Britain, 
Greece, Greenland, Guinea-Bissau, Iceland, Ireland, Israel, Italy, Kenya, Latvia, 
Lesotho, Liberia, Liechtenstein, Lithuania, Luxembourg, Madagascar, Malawi, Malta, 
Mauritius Mozambique, Namibia, Netherlands, Nigeria, Norway, Réunion Island, 
Rwanda, Sao Tome and Principes, San Marino, Seychelles, Sierra Leone, Somalia, 
South Africa, St. Helena, Swaziland, Sweden, Switzerland, Tanzania, Uganda, Vatican, 
Zambia, Zimbabwe. 


DAMASCUS 


Bahrain, Egypt, Irak, Iran, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, 
Sudan, Syria, Turkey, United Arab Emirates, Yemen. 


HONG KONG 


Service d’Immigration du Québec 
a/s Commissariat du Canada 
Exchange Square Tower 1, 

13rd Floor 

8 Connaught Place 

HONG KONG 


Tél. : 011—852—2810—7183 
FAX : 011—852—2845 —3889 


Service d’Immigration du Québec 
Délégation générale du Québec 
Avenida Taine 411 

Colonia Bosques de Chapultepec 
11580 Mexico City, D.F. 
MEXICO 


Tel; 011—52—5—250—8208/22 
FAX: 011—52—5—254—4282 


Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Burma, Cambodia, China, Fiji, 
Hong Kong, India, Indonesia, Japan, Korea, Laos, Macao, Malaysia, Maldives, 
Micronesia, Nepal, New Caledonia, New Guinea, New Zealand, Pakistan, Papua, 
Philippines, French Polynesia, Singapore, Sri Lanka, Taiwan, Thailand, Vietnam. 


MEXICO CITY 


Antigua, Argentina, Barbados, Belize, Bolivia, Brazil, Chile, Colombia, Costa Rica, 
Cuba, Dominica, Dominican Republic, Ecuador, El Salvador, Falkland Islands, 
French Guyana, Grenada, Guadeloupe, Guatemala, Guyana, Haiti, Honduras, 
Jamaica, Martinique, Mexico, Nertherlands Antilles & other islands, Nicaragua, 
Panama, Paraguay, Peru, Puerto Rico, St. Lucia, St. Vincent and the Grenadines, 
Suriname, Trinidad and Tobago, Uruguay, Venezuela. 


Service d’Immigration du Québec 
Délégation générale du Québec 
One Rockefeller Plaza 

26th Floor 

New York, NY 10020 

ESTAS 


Tel.: (1-212) 843-0960 
FAX: (1-212) 376-8984 


NEW YORK 
United States (States served by CVS Buffalo, Los Angeles, New York and Seattle) 


Other areas served: Bermuda, St. Pierre et Miquelon 
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PARIS 


Service d’Immigration du Québec 
Délégation générale du Québec 
87/89 rue de La Boétie 

75008 Paris 
FRANCE 


Tels 011—33—1—42—89--59—19 
FAX: 011—33—1—42—89—47—22 


Service d’Immigration du Québec 
a/s Ambassade du Canada 
Laurenzerberg, 2 

A-—1010 Vienna 

AUSTRIA 


Tels 011 = 43 = 1531388 —3005 
FAX: 011—43—1—53138—3443 


Algeria, Andorra, Angola, Azores, Benin, Burkina— Faso, Cameron, Canary Islands, 


Central African Republic, Chad, Congo, France, Gabon, Gibraltar, Guinea, Ivory 
Coast, Libya, Madeira, Mali, Mauritania, Monaco, Morocco, Niger, Portugal, Senegal, 


Spain, Togo, Tunisia, Western Sahara, Zaire. 


VIENNA 


Albania, Armenia, Austria, Azerbaijan, Belarus, Bosnia— Hercegovina, Bulgaria, 
Croatia, Czech Republic, Georgia, Germany, Hungary, Kazakhstan, Kyrgyzstan, 


Moldova, Mongolia, Poland, Romania, Russia, Slovakia, Slovenia, Tadjikistan, 
Turkmenistan, Ukraine, Uzbekistan, Yugoslavia. 


MRCI Offices in Québec 


Ministere des Relations avec les citoyens et de I’Immigration 


General Enquiries 
360 McGill 
Montreal, Quebec 
H2Y 2E9 


Telephone: Immigration sector: (514) 864—9191 or 873-2445 
International Affairs sector: (514) 499—2171 


FAX: (514) 864-2926 


Direction des Opérations a l’Etranger 


800 Place Victoria, 6th Floor 
P. O. Box 85 

Montreal, Quebec 

H4Z 1B7 

Telephone: (514)873—5760 
FAX: (514) 2926 
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COUNTRIES SERVED BY RESPONSIBLE MIQ OFFICES — STUDENTS DESTINED FOR QUEBEC 


Service d’ Immigration du Québec, c/o Canadian Embassy, Laurenzerberg, 2, A—1010 Vienna, AUSTRIA, Telephone: 
011—43—1—53138—3005, FAX: 011—43-—1-—53138—3443 


Service d’Immigration du Québec, Délégation générale du Québec, 46, avenue des Arts, 7th Floor, 1040 Brussels, 


BELGIUM, Telephone: 011—32—2—512—-0036, FAX: 011—32-—3-514—2641 


5] 


| | Service d’Immigration du Québec, c/o Canadian Embassy, 4 Latin America, 1st Floor, Garden City, B.O. Box 1668, 


Cairo, EGYPT, Telephone: 011—202—356—2414/12, FAX: 011—202—356—2408 


[5] 


Service d’Immigration du Québec, Délégation générale du Québec, 87/89 rue de La Boétie, 75008 Paris, FRANCE, 
Telephone: 011—33—1—42—89—59—19, FAX: 011—33-—1—42-—89—47—22 


Service d’ Immigration du Québec, c/o Canadian Embassy, Banque Nova Scotia Bldg., P.O. Box 826, Route de Delmas, 
Port—au-—Prince, HAITI, Telephone: 011—509—23—2358, FAX : 011—509—23-—8720 


Service d’Immigration du Québec, Délégation générale du Québec, Lippo Center, Lippo Tower, 19/F, 89 Queensway 
Central, HONG KONG, Telephone: 011—852—810—7183, FAX: 011—852—845—3889 


Service d’Immigration du Québec, Délégation générale du Québec, XX Settembre 4, 00187 Rome, ITALY, 


Telephone: 011—39—6—488—4183, FAX: 011—39-—6—488—4205 


Service d’Immigration du Québec, Délégation générale du Québec, Avenida Taine 411, Colonia Bosques de 
Chapultepec, 11580 Mexico City, D.E, MEXICO, Telephone: 011—52—5—250—8208/22, FAX: 


011—52—5—254—4282 


Service d’Immigration du Québec, c/o Canadian Embassy, Autostrade Mezzeh, P.O. Box 3394, Damascus, SYRIA, 
Telephone: 011—963—11—223—6851/92, FAX: 011—963—11—222-—8034 


Ministére des Affaires internationales, de l’Immigration et des Communautés culturelles : 


Direction régionale de l’Estrie, 740, rue Galt Ouest, bureau 303, Sherbrooke (Québec) J1H 1Z3, Canada, 
Telephone: (819) 820—3606, FAX: 1 (819) 820-3213 


Direction régionale de Montréal, DSI (Service aux résidents temporaires), 415, rue Saint—Roch, Montréal (Québec) 


H3N 1K2, Canada, Telephone: (514) 864—9191, FAX: (514) 873-9930 


Direction régionale de POutaouais, 259, boul. Saint—Joseph, bureau 101, Hull (Québec) J8Y 6T1, Canada, 
Telephone: (819) 772—3021, FAX: (819) 772—3965 


Direction régionale de Québec, 890, avenue de Lévis, Québec (Québec) G1S 3E1, Canada, 


Telephone: (418) 643-1435, FAX: (418) 643-7460 


Egypt 
United States of America 


airus 


fi0) 
6) 
{2} 
{3] 
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Groenland 
Haiti 

Hong Kong 
Ireland 
Island 
Italiy 


Lebanon 


95 


Liechtenstein 


S/ S| 2 se 8/8\8 


Luxembourg 
Vatican 

Mexico 

Monaco 

Norway 

Pays— Bas 
United Kingdom 


SH) S|) S| 6) A 


San Marino 
St. Pierre et Miquelon 
Sweden 


Switzerland 


Syria 
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FEDERAL CROWN LAND GENERAL INFORMATION 


1. Lands Required for Specific Purposes 


Lands held by Canada (the federal government) are usually required for specific operational or program purposes of the 
various federal departments. 


2. Lands No Longer Required for Specific Purposes 


If no longer required for those purposes, the lands are normally designated for disposal and offered first to other federal 
departments and agencies; if no interest is indicated at that level, the lands are usually offered to the particular provincial 
government in whose province they are located and, after that, to the local municipal government. 


3. Disposal of Lands by Public Tender Call 


If no interest is expressed by those agencies and there are no other factors such as sale to adjoining owners, current occu- 
pants, or community organizations, etc. , the surplus lands may be placed on the open market for disposal by public tender 
call. 


4. Public Awareness fo Available Surplus Lands 

Public awareness of surplus lands being made available is generally by way of local and area newspaper advertising, posting 
of the premises and public notices as considered necessary in the circumstances and by written notification to interested 
parties. 


5. Placement on Mailing Lists 


The regional offices of Public Works Canada, whose responsibility it is to dispose of surplus lands, maintain mailing lists of 
interested parties; anyone wishing to be placed on such a list may wmite to the particular region concerned at the addresses 
on the attached list, advising of general or particular interests and requesting that his name be included on the mailing list. 


6. Leasing of Land for Private Purposes 


Leasing of federal land for private purposes, where permitted, is either arranged through the particular federal agency re- 
sponsible for the property in question, or Public Works Canada on its behalf. Further information may be obtained locally, 
if there is a federal presence at the site, or through the regional offices of Public Works Canada listed on the attached. 
7. Obtaining Further Information 


More information on surplus lands currently available, specific procedures, authorities, timing, etc. , may be obtained from 
the listed regional offices. 


FEDERAL CROWN LAND REGIONAL OFFICES — PUBLIC WORKS CANADA 


ATLANTIC REGION — (Nova Scotia, New Brunswick, P. E. I. NATIONAL CAPITAL REGION -— (Parts of Eastern Ontario, 
and Newfoundland) north to North Bay, together with Temiscamingue, Pontiac and 
Regional Manager Gatineau Electoral Districts in Quebec) 

Real Estate Services Manager 

Public Works Canada Real Estate Services 

Atlantic Region Public Works Canada 

P. O. Box 2247 National Capital Region 

1190 Barrington Street LEsplanade Laurier 

Halifax, Nova Scotia 140 O’Connor Street 

B3J 3C9 Ottawa, Ontario 

Attention: Manager, Acquisition and Disposal K1A 0M3 

QUEBEC REGION — (Quebec, except for National Capital J AERTS CUES SUN OUE UB IDIS Tee 
Region) 

Regional Manager 

Real Estate Services 

Public Works Canada 

Quebec Region 

2001 University Street 

Montreal, Quebec 

H3A 1K3 

Attention: Manager, Acquisition and Disposal 
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ONTARIO REGION — (Ontario, except for National Capital 
Region) 


Regional Manager 

Real Estate Services 

Public Works Canada 

Ontario Region 

4900 Yonge Street 

Willowdale, Ontario 

M2N 6A6 

Attention: Manager, Acquisition and Disposal 


WESTERN REGION — (Manitoba, Saskatchewan, Alberta and 
Northwest Territories) 


Regional Manager 
Real Estate Services 
Public Works Canada 
Western Region 

9925 — 109th Street 
Edmonton, Alberta 
TS5K 238 


IMMIGRANTS 


PACIFIC REGION — (British Columbia and Yukon Territory) 
a Se 6h 2 Ra IE 


Regional Manager 

Real Estate Services 

Public Works Canada 

Pacific Region 

1166 Albani Street 

Vancouver, British Columbia 

V6E 3Z3 

Attention: Manager, Acquisition and Disposal 


Attention: Manager, Acquisition and Disposal 
——— 
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PROVINCIAL CROWN LAND (AND THE TERRITORIES) GENERAL INFORMATION 


1. Administration of Undeveloped Land 


In general, most undeveloped land in Canada not already set aside for specific purposes or not yet in private ownership is 
administered by the provincial or territorial government within whose jurisdiction it is located. 


2. Information regarding Vacant Crown Lands 


Information regarding vacant Crown lands within the provinces or territories may be obtained by writing or contacting the 
appropriate offices of the various governments on the attached list. 


3. Policies governing Use of Lands 


Each province or territory has its own policies and regulations governing use or disposal of land under its control. As these 
policies differ from province to province and may change from time to time, no attempt is made to provide complete up— 
to—date information on the land use policy of any particular province. However, where a general position is known, that 
information is provided on the attached list, for convenience only. 

4. Obtaining Further Information 

Further inquiries on this and other individual aspects of a province’s land program should be directed to the province in 
question. 

5. Tax Sales 


Tax sales, i.e., the sale of land for taxes, are the responsibility of the particular province or the local municipality involved. 
Interested parties should determine the proper source and contact the same for further information. 


PROVINCIAL CROWN LAND (AND THE TERRITORIES) 
CONTACTS FOR INFORMATION 


BRITISH COLUMBIA 


Ministry of Lands, Parks and Housing 
Parliament Buildings 
Victoria, British Columbia 
V8V 1X4 


ALBERTA 


Land Division 

Department of Energy and Natural Resources 
Legislative Building 
Edmonton, Alberta 

T5K 2B6 
SASKATCHEWAN 
Department of Agriculture 
Lands Branch 

Walter Scott Building 

3085 Albert Street 

Regina, Saskatchewan 

S4S OB1 


MANITOBA 


| ONTARIO 


Lands Branch 

Department of Natural Resources 
Box 18 

1495 St. James Street 

Winnipeg, Manitoba 

R3H 0W9 
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General Province—wide Inquiries: 
Lands Administration Branch 
Ministry of Natural Resources 
Whitney Block 

99 Wellesley Street West 

Toronto, Ontario 

M7A 1W3 


Note: Crown land for homesteading is NOT 
available in Ontario. 


QUEBEC 


Department of Energy and Resources 
Territorial Affairs Branch 

Land Grants Division 

200B chemin Ste. Foy 

Quebec City, Quebec 

G1R 4X7 

Telephone (418) 643—4714 


NEW BRUNSWICK 


Director of Crown Lands 
Department of Natural Resources 
P. O. Box 6000 

Centennial Building 

Fredericton, New Brunswick 

E3B 5H1 

Telephone (506) 453-2513 
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Note: New Brunswick does not have a homestead- NEWFOUNDLAND 
2 ing or colonization program. Crown lands are Lands Branch | 
disposed of by public auction. Agricultural inquiries Department of Forestry Resources and Lands | 
should be addressed to the Department of poe le | 
| pees . iggins Line 
See and Rural Development, Fredericton. St. John’s, Newfoundland | 
NOVA SCOTIA AIC 5T7 | 
Director of Land Acquisition and Registry | Telephone (709) 737-3085 
| Department of Lands and Forests Telex 016-4021 | 
po Serr rer ary 
| P.O. Box 698 YUKON TERRITORY 
| Halifax, Nova Scotia ISneReeORDeIade | .2= > a aaa eM 
B3J 2T9 upervisor of Lands | 
Department of Indian and Northern Affairs 
PRINCE EDWARD ISLAND | | Yukon Government Administration Building 
| Crown Property Controller Whitehorse, Yukon Territory 
| Properties and Surveys Y1A 3V1 
Department of Highways and Public Works Telephone (413) 668-5151 
| 11 Kent Street | NORTHWEST TERRITORIES 
P. O. Box 2000 


Regional Manager 


apni © PET. | Department of Indian and Northern Affairs | 
Telephone (902) 892-7431 See ee ae | 
XOE 1H0 | 


Telephone (403) 920—8165 
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LOW INCOME CUT-OFF TABLE 


(effective from March 1, 1998, to February 28, 1999) ¢ 
SIZE OF AREA OF RESIDENCE 
A | B Cc D | E 
[SizeofFamily Unit | +~—-500,000~—=«|~—=«s00,000—~—Ss|_—~=«s-30,000— +~=S'||:~**Lessthan | Rural Areas | 
and over | 499,999 99,999 30,000 
| 3 persons | $27,063 $23,213 $23,050 $21,448 | $18,703 
|5 persons bul S36, 618) MunRGST 409" HANntSoi,1o1p waping29.0231. lym $25,507 | 
6 persons $40,479 $34,720 $34,478 | $32,081 $27,795 
7 persons $44,339 | $38,032 $37,766. | $35,140 $30,643 


**Includes cities with a population between 15,000 and 30,000 and small urban areas (under 15,000). 


ATTENTION RESIDENTS OF QUEBEC 


The Ministere des Relations avec les citoyens et de Immigration of the Québec government (MRCI) has 
income standards that differ from those of Immigration Canada. 


If you wish to sponsor a family member other than your spouse or minor child, you must prove to the MRCI that 
you have sufficient income to see to the basic needs of your immediate family and of the persons you wish to 
sponsor. The Ministére will also take into consideration the basic need of the persons you have already 
sponsored. Below are the standards in force from January 1 to December 31, 1998. These amounts are indexed 
every year. 


e 


Basic needs of sponsor and dependant persons 
0 $16,098 
1 $21,732 
2 $26,830 
3 $30,855 
4 $34,343 


Required gross annual income is increased by $3,433 for each additional dependant. 


Basic needs of sponsored persons 


Persons 18 and over Persons under 18 Annual gross amount required 
by sponsor 
0 2. $8,832 
The annual gross amount required is increased by $2,898 for each additional person under 18 
1 0 $11,776 
1 1 $15,822 
1 2 $17,863 


The annual gross amount required is increased by $2,010 for each additional person under 18 


1) 
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Basic needs of sponsored persons 


Persons 18 and over Persons under 18 Annual gross amount required 
by sponsor 
een eee De ee ee 


$17,267 
$19,345 
2 $20,860 


The annual gross amount required is increased by $1,510 for each additional person under 18 and by 
$5,405 for each additional person 18 or over. 


Example 
Basic needs of sponsor: (sponsor, spouse and 2 minor children) $30,855 
Basic needs of sponsored person: (main sponsored person, spouse, 1 child of major 


age and 2 minor children) $26,285 


Income necessary to acceptance of undertaking application $57,140 


The above amounts will enable you to determine whether you have the financial capacity for such an 
undertaking. However, your calculations will be only an estimate for a Québec immigration officer will make the 
definitive calculation. 


If you have already sponsored a member of your family and you failed in your obligations, your application will 
probably be refused, even if you meet the financial requirements. 


For further information, please do not hesitate to contact the office of the Ministére des Relations avec les 
citoyens et de "Immigration in your region. 


Montréal Montérégie 

Direction régionale de Montréal Direction régionale de la Montérégie 
415, rue Saint-Roch 2533, rue Cartier 

Montréal (Québec) Longueuil (Québec) 

H3N 1K2 J4K 4G5 

Tel.: (514)864-9191 Tel.: (514)928—7715 

Québec, Chaudiére-Appalaches, Bas-Saint- 

Laurent, Gaspésle, Saguenay-Lac-Saint-Jean, Bureau de Trois-Rivieres 

Céte-Nord and Iles-de-la-Madeleine regions 100, rue Laviolette 

Direction régionale de Québec Edifice Capitanal, 1& étage 

500, avenue de Lévis Trois-Rivieres (Québec) 

Québec (Québec) G9A 5S9 

G1S 3&1 Tel.: (819)371—6011 

Tel.: (418)643-—1435 

Estrie and Mauricie-Bois-Francs regions Outaouais, Abitibi-Témiscamingue and Nord- 
Direction régionale de |’Estrie du-Québec 

740, rue Galt Ouest, bureau 400 Direction régionale de |’Outaouais 
Sherbrooke (Québec) 259, boul. St-Joseph, Bureau 101 
WIR Z3 Hull (Québec) 

Tel.: (819)820-—3606 J8Y 6T1 


Tel.: (819)772—3021 


Laval, Laurentides, Lanaudiere 


Direction régionale de Laval, Laurentides, Lanaudiere 
800, boulevard Chomedey, Tour C, bureau 200 
Laval (Québec) 
H7V 3Y4 
Tel.: (514)681—7370 

1-800-375-7426 
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WHEN DO SETTLEMENT ARRANGEMENTS APPLY? 


SETTLEMENT ARRANGEMENTS FOR: 


APPLICABLE 


NOT APPLICABLE 


| ‘NOTE 


* Spouse 


y 


eR ath ina aan bis oo 46 eee ene 8 ae a nO al eR manta ai Sn, | 


Spouse with dependent under 19 without issue 


* Spouse with dependent under 19 with issue 


* Spouse with dependent over 19 without issue 


|“ 


| To everyone 


| To dependent only 


* Spouse with dependent over 19 with issue 


| To everyone 
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MASTER AGREEMENT HOLDERS 
Anglican Roman Catholic (cont’d) 
1. Anglican Synod of the Diocese of B.C. (Vancouver 41. Diocese of St. Catharines 
Island) 42. Diocese of Saint John 
2. Diocese of Calgary 43. Diocese of St. Paul 
3. Diocese of Central Newfoundland 44. Diocese of Sault Ste. Marie 
4. Diocese of Fredericton 45. Diocese of Thunder Bay 
5. Diocese of Edmonton 46. Diocese of Timmins 
6. Diocese of Huron 47. Diocese of Victoria 
7. Diocese of Kootenay 48. Diocese of Yarmouth 
8. Diocese of Montreal 49. Polish National Catholic Church 
9. Diocese of New Westminster 50. Ukrainian Catholic Eparchy of Saskatchewan 


10. Diocese of Nova Scotia 

11. Diocese of Ottawa 

12. Diocese of Quebec 

13. Diocese of Rupert’s Land 

14. Incorporated Synod of the Diocese of Ontario 
15. Incorporated Synod of the Diocese of Toronto 
16. Incorporated Synod of the Diocese of Algoma 
17. Synod of the Anglican Diocese of Qu’Appelle 


Baptist 

18. Baptist Convention of Ontario and Quebec 

19. Baptist General Conference of Canada 

20. Baptist Union of Western Canada 

21. Canadian Baptist Federation 

22. United Baptist Convention of the Atlantic Provinces 


Roman Catholic 


23. Archdiocese of Edmonton 

24. Archdiocese of Grouard—McLennan 

25. Archdiocese of Halifax 

26. Archdiocese of Ottawa 

27. Archdiocese of St. Boniface 

28. Archdiocese of St. John’s 

29. Archdiocese of Saskatchewan 

30. Archdiocese of Toronto 

31. Archdiocese of Winnipeg 

32. Corporation archiépiscopale catholique romaine de 
Montréal 

33. Diocese of Alexandria— Cornwall 

34. Diocese of Antigonish 

35. Diocese of Calgary 

36. Diocese of Charlottetown 

37. Diocese of Hamilton 

38. Diocese of Kamloops 

39. Diocese of London 

40. Diocese of Pembroke 
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Seventh — Day Adventist 


SIE 


52: 


Ontario Conference of the Seventh—Day Adventist 
Church 
Seventh—Day Adventist Church in Canada 


Other 


53. 
54. 
558 
56. 
. Canadian Polish Congress 


Ahmadiyya Movement in Islam Incorporated 
Assyrian Community of Canada Welfare Committee 
Canadian B’nai B’rith District 

Canadian Lutheran World Relief 


Council of Christian Reformed Churches of Canada 


. Czechoslovak National Association of Canada 


Evangelical Fellowship World Relief Canada (World 
Relief) 


. German Canadian Congress 


Governing Council of Salvation Army Canada East 


. Hungarian Canadian Cultural Centre 


Independent Assembly of God 

Islamic Society of North America (Canadian Zonal 
Office) 

Jewish Immigrant Aid Services of Canada 
Mennonite Central Committee (Canada) 

National Council of YMCAs of Canada 


. National Spiritual Assembly of the Baha’is of Canada 


Ottawa Jewish Community Council 


. Polish Alliance of Canada 


Presbyterian Church in Canada 


. St. Barnabas Refugee Society 
. Slovak Canadian Immigrant Aid Society 
. United Church of Canada 


Ukrainian Canadian Committee 
Vietnamese Canadian Centre 
World University Service of Canada (WUSC) 


. World Vision of Canada 
. YWCA of Canada 
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LIST OF CHEST CLINICS 


NEWFOUNDLAND 


Director 

Disease Control, Department of Health 
West Block, Confederation Building 
St. John’s, Newfoundland 

A1B 4J6 

Tel.: (709) 729—3430/Fax: 729-5824 


PRINCE EDWARD ISLAND 


Medical Officer of Health 

c/o Health and Social Services 

Box 2000 

Charlottetown, PEI 

C1A 7N8 

Tel.: (902) 368—4996/Fax: 368—4969 


Provincial Epidemiologist 

Department of Health and Community Services 
PO. Box 5100 

Fredericton, New Brunswick 

E3B 5G8 

Tel.: (506) 453—3092/Fax: 453-2726 


NOVA SCOTIA 


Provincial Epidemiologist 

Public Health Service 

PO Box 488 

Halifax, Nova Scotia 

B3J 2R8 

Tel.: (902) 424—6180/Fax: 424—0558 


Tuberculosis Control Program 

1616 René—Levesque Boulevard West, 3'¢ Floor 
Montréal, Québec 

H3H 1P8 

Tel.: (514) 932—3055/Fax: 932-1502 


ONTARIO 


GREATER METRO TORONTO 
(416) 392-7411 


(416) 394-8884 
Rexdale 

Weston 

Islington 


Scarborough: (416) 396—7430 
Agincourt 


West Hill 


09-96 


North York: 
Don Mills 
Willowdale 
Downsview 


(416) 395-7665 


East York: (416) 461-8136 
(416) 394-2436 


(905) 895-4511 


City of York: 


York Region: 
Aurora 
Gormley 
Keswick 
King City 
Markham 
Newmarket 
Richmond Hill 
Stouffville 
Sutton 
Unionville 
City of Vaughan 


Peel Region: 
Bolton 
Brampton 
Bramalea 
Caledon 
Clarkson 
Mississauga 
Streetsville 


(905) 791-9400 


Durham Region: 
Ajax 
Bowmanville 
Newcastle 
Oshawa 
Pickering 
Port Perry 
Scugog Township 
Uxbridge 
Whitby 


OTHER MAJOR URBAN AREAS: 


Halton Region: (905) 825—6060 
City of Burlington 
Georgetown 
Halton Hills 
Milton 
Oakville 


Hamilton—Wentworth: 
Ancaster 
Dundas 
Flamboro 
Glanbrook 
City of Hamilton 
Stoney Creek 


(905) 723-8521 


(905) 546-3543 
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Kingston—Frontenac & Lennox 
& Addington: 


Kingston 
Cloyne 
Napanee 
Newburgh 
Sharbot Lake 


Middlesex—London: 
Ailsa Craig 
City of London 
Glencoe 
Lucan 
Strathroy 


Niagara Region: 
Beamsville 
Fort Erie 
Grimsby 
Lincoln 
Niagara Falls 
Niagara—on—the—Lake 
Pelham 
Port Colborne 
St. Catharines 
Thorold 
Welland 


Ottawa-—Carleton: 
Ottawa 
Gloucester 
Kanata 
Nepean 
Rockcliffe Park 
Vanier 


Windsor—Essex: 
Amhertsburg 
Belle River 
Essex 
Kingsville 
Leamington 
Pelee 
Rochester 
Sandwich N &S 
Tecumseh 
City of Windsor 


OTHER AREAS: 


Algoma: 
Sault Ste. Marie 
Blind River 
Elliot Lake 
Wawa 


Brant County: 
Brantford 
Paris 


(613) 549-1232 or 
1-800-267-7875 


(519) 663-5317 


(905) 688-3762 


(613) 724-2328 


(519) 258-2146 


(705) 759-5287 


(519) 753-7377 


Bruce—Grey—Owen Sound: 
Owen Sound 
Clarksburg 
Flesherton 
Kincardine 
Southampton 
Walkerton 
Wiarton 


Eastern Ontario: 
Cornwall 
Alexandria 
Casselman 
Hawkesbury 
L’Orignal 
Winchester 


Elgin—St. Thomas: 
St. Thomas 
Aylmer 
Dutton 


Haldimand—Norfolk: 
Simcoe 
Cayuga 
Dunnville 
Haldimand 
Langton 
Nanticoke 


IR 3 


(519) 376-9420 é 


(613) 933-1375 


(519) 631-9900 


(519) 426-6170 


Haliburton, Kawartha, Pine Ridge: (905) 885—9100 


Port Hope 
Brighton 
Campbellford 
Cobourg 
Haliburton 
Lindsay 


Hastings & 
Prince Edward: 
Belleville 
Bancroft 
Madoc 
Picton 
Trenton 


Huron County: 
Clinton 
Brussels 
Exeter 
Goderich 
Seaforth 


Kent—Chatham: 
Chatham 
Blenheim 
Bothwell 
Wallaceburg 


(613) 966—5500 


(519) 482-3416 


(519) 352-7270 
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Lambton: (519) 383-8331 Simcoe County: (705) 721-7330 
Sarnia Barrie 
Point Edward Cookstown 
Grand Bend Collingwood 
Petrolia Midland 
Orillia 
Leeds, Grenville & Lanark: (613) 345-5685 
Brockville Sudbury: (705) 522—9200 
Carleton Place Sudbury 
Gananoque Chapleau 
Kemptville Espanola 
Perth Falconbridge 
Prescott Mindemoya 
Smiths Falls 
Thunder Bay: (807) 625-5900 
Muskoka—Parry Sound: (705) 645—4471 Thunder Bay 
Bracebridge Geraldton 
Burk’s Falls Schreiber 
Gravenhurst 
Huntsville Timiskaming: (705) 647—4305 
Rosseau Englehart 
North Bay: (705) 474-1400 Waterloo Regional: (519) 883-2240 
Corbeil Waterloo 
North Bay Cambridge 
Powassan Kitchener 
Kenora Fergus 
Fort Frances Elora 
Keewatin Guelph ~ 
Rainy River Orangeville 
Palmerston 
Oxford County: (519) 539-6121 
Woodstock 
Ingersoll 
Tillsonburg Medical Director 
Tuberculosis Control 
Perth District: (519) 271-7600 Central Tuberculosis Registry 
Stratford Room RS201 
Listowel 810 Sherbrooke St. 
Peterborough: (705) 743-1000 bet aks 
Rete EO eugD Tel.: (204) 787-2341/Fax: 787-2420 
Havelock 
Lakefield 
aed (705) 267-1181 Director 
mmins tae ; f 
Cochrane Division of Communicable Disease Control 
eect Department of Public Health 
F Provincial Health Building 
Noe eu 3211 Albert Street 
Renfrew: (613) 732—3629 Regina, Saskatchewan 
Pembroke 4S 5W6 
Arnprior Tel.: (806) 787—7104/Fax: 787-1525 
Barry’s Bay 
Deep River 
Eganville 
Renfrew 
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Director 

Tuberculosis Services 

Alberta Health, Tuberculosis Control 
8220—114 Street and University Avenue 
Edmonton, Alberta 

T6G 2J3 

Tel.: (403) 422—2444/Fax: 422-5149 


Provincial Director 

Division of Tuberculosis Control BCCDC 
655 West 12th Avenue 

Vancouver, British Columbia 

V5Z 4R4 

Tel.: (604) 660—6108/Fax: 660-1950 


IR3 


Infectious Disease Control 

Department of Health 

Government of the Northwest Territories 
PO. Box 1320 

Yellowknife, Northwest Territories 

X1A 2L9 

Tel.: (403) 920—8646/Fax: 873-5072 


Tuberculosis Control 

Yukon Region 

Medical Services/Health Canada 

No. 4 Hospital Road 

Whitehorse, Yukon Territory 

Y1A 3H8 

Tel.: (403) 667—8323/Fax: 667-8349 
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OCCUPATIONAL BASIS FOR MEDICAL EXAMINATION, AND MEDICAL 
) REQUIREMENTS AND DETAILS BY COUNTRY 


1) Occupations which bring the incumbent into close contact with people, namely: 


a) workers in the health services field, including hospital staff and employees, clinical laboratory 
workers, patient attendants in nursing and geriatric homes, medical students admitted to Canada to 
attend university, and physicians on short—term locums; 


b) teachers of primary or secondary schools or other teachers of small children; 
c) domestics; 

d) workers who give in home care to children, the elderly and the disabled; 

e) day nursery employees; and 

f) camp counsellors. 


2) Agricultural workers from countries where the listing in column 4, “VISITORS MEDICAL REQUIRED 
(Yes or No)”, is Yes. 


3) Medical requirements and details by country. 
a) Responsibility for Updating 
Health and Welfare Canada is responsible for advising the Document Management Division, 
Information Management Directorate, of any change in the medical information in this appendix. 
b) Health and Welfare Office — Column 2 


i) The H&W Canada offices listed are engaged only in assessment functions, that is, they do NOT 
; conduct medical examinations, but assess medical reports prepared by designated medical 
practitioners (column 5) and private physicians, providing the originating Immigration office 
| with the findings (see also IP 14 and OP 14). 


ii) The address of each H& W Canada office abroad is the same in each case as that for the post in 
the country concerned (see chapter IR 6). 


c) Medical Prefix — Column 3 


All medical prefixes have three letters. The first letter of each prefix indicates the centre where 
medical assessment took place. The second and third letters indicate the country (or territory) 
| where the medical examination was done (see also IP 14 and OP 14). 
d) Visitor Medicals — Column 4 


A “yes” or “no” in column 4 indicates whether or not visitors from the countries concerned require 
| medical examinations (see also IP 14 and OP 14). 


—_— 


e) Designated Medical Practitioner — Column 5 


A “yes” or “no” in column 5 indicates whether or not medical practitioners have been designated 
| for the countries concerned by Health and Welfare Canada (see also IP 14 and OP 14). 
f) PSH Responsibility — Column 6 


Post where regional medical officer has public service health responsibilities. 


g) Nurse — Column 7 
Contract nurse (PSH) at certain posts. 


4 
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MEDICAL REQUIREMENTS & DETAILS BY COUNTRY | & 
4 6 
2 3 NISITORT WEN a ere PSH 7 
COUNTRY OHP OFFICE MEDICAL MEDICAL PRACTI- RESPON- NURSE 
OVERSEAS PREFIX Fee ain TIONER PR NCS (YES or NO) 
(YES or NO) 
Afghanistan New Delhi NAL Yes No No | No 
Albania Vienna VYU Yes No No No 
Aldabra Nairobi KSE Yes No No No 
Aldernay London TEL No No No ~ |No 
Algeria [Paris | PAL Yes Yes Yes ~ [No 
American Samoa Singapore EAM Yes No No No 
Amirantes Nairobi [KSE | Yes No [No No 
Andorra _| Paris PAD No No _[No [No 
Anegada Port of Spain SVB Yes No No No 
Angola Paris JAN ~ [Yes No No No 
Anguilla Port of Spain SSS Yes Yes No No 
Antigua & Barbuda | Port of Spain SAT [Yes Yes ~ [No No 
Argentina Port of Spain CAR Yes Yes Yes No 
Armenia London Yes Yes No 
Aruba Port of Spain 
Ascension Paris 
Australia Singapore EAS No Yes Yes No 
Austria Vienna VAU No Yes Yes No 
Azerbaijan London TUS Yes No No No 
Azores Paris RAZ Yes Yes No No 
Bahamas Port of Spain SBA No | ¥es No No 
Bahrain London DBH Yes Yes No No 
Bangladesh Singapore EBH Yes Yes YES Yes 
Barbados Port of Spain SBB Yes Yes Yes No 
Belarus London TUS | Yes No No No 
Belau — Republic of Hong Kong HJA Yes No No No 
Belgium Paris PBE No Yes Yes No 
Benin Abidjan JBI Yes YES No No 
Bermuda Ottawa No Yes No 
Bhutan New Delhi NBN Yes Yes No No 
Bolivia Port of Spain CBO Yes Yes No 
Bonaire Port of Spain SNA Yes No No No 
Bophuthatswana | Nairobi KSA Yes No No No 
Brechou 
British Indian Ocean Nairobi 
Territory 
Brine: | = i ab. Wl Singapore’) Ses (EBR io Yous a vee MVINGR = gc hINo| 
Bulgaria Vienna VBU BYES Yes No No 
Burkina—Faso Paris JUV Yes Yes Yes No 
Burundi Nairobi Yes Yes No No 


KBR 
aan Siagepors Po) | ead WA New ce ee | 
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COUNTRY 


MEDICAL REQUIREMENTS & DETAILS BY COUNTRY 


ps 
OHP OFFICE 
OVERSEAS 


4 
VISITOR 
MEDICAL 
REQUIRED 
(YES or NO) 


5 
DESIGNATED 
MEDICAL 
PRACTI-— 
TIONER 
(YES or NO) 


6 
PSH 
RESPON-— 
SIBILITY 
(YES or NO) 


MEDICAL 


7 
NURSE 
(YES or NO) 


Chad Paris || JCD Yes Yes No No 
Chagos Arch Nairobi KSE Yes No No No 
Chile Port of Spain Ge Yes Yes Yes No 
= Sa 
* HPK: Northern China (Visa Office — Beijing) i 

* HCH: Southern China (Visa Office — Hong Kong) 

"Ciskeig SNe ~—«iNaobi ( GLKSA ese NO: NOY NG od 
Colombia Port of Spain CCB Yes Yes Yes ~ |No 
Comoros Nairobi KCS Yes No No No 
Congo Paris JCG Yes Yes No No 
Costa Rica Port of Spain CCR Yes BYES Yes No 
Céte d'Ivoire Abidjan JIV Yes Yes Yes 
Croatia Vienna VCR Yes Yes Yes No 
Crozet Arch Nairobi KSA No No No No 
Cuba Port of Spain CCU Yes Yes Yes Yes 
Curacao Port of Spain SNA Yes Yes No No 
Cyprus Paris REY, Yes Yes No No 
Czech Republic Vienna VCZ Yes Yes Yes Yes 
Denmark London TDE No Yes Yes No 
Desirade Port of Spain sail 


Desroches 


Nairobi 


Djibouti Nairobi KAI Yes Yes No No 
Dominica Port of Spain SDO Yes Yes No No 
Dominican Republic Port of Spain SDM Yes Yes No No 
Ecuador Port of Spain GEC Yes Yes BYES No 
Egypt London DEG Yes Yes Yes No 
El Salvador Port of Spain CEE Yes [Yes BYES “TNo 
Equatorial Guinea Paris JEQ Yes No No 
Entrea Nairobi Yes 

Estonia London TES Yes No No No 
Ethiopia Nairobi KET Yes Yes Yes Yes 
Farquhar Nairobi KSE Yes No No No 
Fiji Singapore EFI No Yes No No 
Finland London TFN No Yes Yes No 
France Paris PFP No Yes Yes No 
French Guiana Port of Spain SFG Yes No No No 
French Polynesia Singapore BEE Yes No No No 
Gabon Republic Yes Yes Yes No 
Gambia Yes Yes No No 
Georgia London TUS Yes No No No 
Germany Vienna VGR No Yes Yes No 
Ghana Paris ‘|IGH Yes Yes Yes Yes 
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MEDICAL REQUIREMENTS & DETAILS BY COUNTRY 
| | 
i DESIGNATED : 
1 2 3 VISITOR MEDICAL PSH iT 
COUNTRY OHP OFFICE MEDICAL MEDICAL PRACTI- RESPON-— NURSE 
OVERSEAS PREFIX REQUIRED TIONER SIBILITY (YES or NO) 
(YES or NO) (YES or NO) (YES or NO) 
Gibraltar | Paris PGI (Visa No Yes No No 
| office PARIS) 
Great Bntain | London DEL No Yes Yes 1 No 
Greece [Paris RGC Yes Yes Yes No 
Greenland London "|TGL No [No [No ~|No 
Grenada Port of Spain SGE Yes Yes No No 
Guadeloupe Port of Spain SGD Yes __[¥es No “TNo 
Guam Manila JMJA Yes [No | No No 
Guatamala Port of Spain CGU Yes Yes Yes No 
Guernsey London JUZIL, No Yes No TNo 
Guinea — Republic of Paris JGU Yes Yes Yes No 
Guinea-Bissau Paris JGB Yes Bes No No 
Guyana Port of Spain SGY Yes Yes Yes Yes 
Haiti Port of Spain SHA Yes nYeS Yes Yes 
Honduras 
Hong Kong Hong Kong Yes es 
Huahine Singapore BEE Yes No No No 
Hungary Vienna VHN Yes Yes Yes No 
Iceland London TIC No Yes No No 
India New Delhi NIN Yes Yes Yes No 
Indonesia Singapore EID Yes Yes Yes No 
Iran Rome RIA Yes Yes Yes Yes 
Iraq | Cairo oh DIQ | Yes TNo No No 
Ireland London TER No Yes Yes No 
Island — Agalega Nairobi KMS Yes No No —TNo 
Island — Assumption Nairobi KSE Yes No No No 
Island — Bequia Port of Spain SSF Yes No No 
Island — Canquan Port of Spain SSF Yes No No 
Island — Carriacou Port of Spain SGE Yes No No 
Island — Christmas Singapore EAS No No No 
Island — Easter Mexico CGE Yes No No 
Island — Lord Howe Singapore EAS No No No 
Island — Niue Singapore ENZ No No No 
Island — Norfolk Singapore EAS No No 
Island — Pitcairn Singapore ENZ No No No 
Island — Truk MJA Yes No No 
Island — Union Port of Spain SSF Yes No No 
Island — Wake Yes No 
a= A | Sapp 
ee 
Islands — Balearic PSP (Visa No No No 
office PARIS) 

Islands — British Virgin | Port of Spain SVB hes No No 
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MEDICAL 


5 
4 DESIGNATED 6 


1 Z 3 VISITOR MEDICAL PSH 7 
COUNTRY OHP OFFICE MEDICAL MEDICAL PRACTI- RESPON-— NURSE 
OVERSEAS PREFIX REQUIRED SIBILITY (YES or NO) 
S or NO Ton S or NO 
WES oF NO) 1 (VES ox NO). | OPEN) 
Islands — Canary Rome PCI (Visa Yes Yes No No 
office PARIS) 
Islands — Cayman Port of Spain SCS Yes No No 
Islands — Channel London TEL No Yes No No 
SS SS SS Se SSS SS SSS 
Islands — Cocos Singapore EAS No No No 


Islands — Cook 
Islands — Cooz 
Islands — Falkland 


Singapore 
Singapore 
Port of Spain 


Islands — Faroe London TFA [No |No [No No 
Islands — Gambier | Singapore [EFL Yes [No No ier 
Islands — Kerguelen Nairobi KKA Yes No No No 
Islands — Loyalty Singapore ENC Yes No No 

Islands — Marquesas Singapore ER Yes No No 

Islands — Marshall MJA cs No No 

Islands — Midway MJA Yes No No 

Islands — New Guinea Singapore EAP Yes No No 

Islands — Orkney London TEL No No Yes No 
Islands — Solomon Singapore EBS Yes No 

Islands — Tokelau Singapore ENZ No No No 


Islands — U.S. Trust 
Ternitory of Pacific 


Islands — U.S. Virgin 


Port of Spain 


Islands — Virgin Port of Spain SVB Yes No No 

Isle of Man London TEE No Yes No No 
Israel Paris RIS No Yes Yes No 
Italy Paris RIT No Yes | Yes No 
Jamaica SJM Yes Yes Yes Yes 
Japan Manila MJA No | Yes | Yes [No 
Jersey London TEE No Yes No No 
Johnston Atoll Manila MJA Yes No No No 
Jordan Paris RJO Yes Yes Yes Yes 
Jost Van Dyke Port of Spain SVB Yes No No No 
Kazakhstan London TUS Yes No Yes No 
Kenya Nairobi KKE Yes Yes Yes No 
Kiribati Singapore EKR Yes No No No 
Korea (North) Manila MNK Yes No No No 
Korea (South) Manila JMSK Yes Yes Yes Yes 
Kosrae Hong Kong HJA Yes No ery apo eet! 
Kuwait London DKU Yes Yes Yes No 
Kyrgyzstan London TUS Yes No Yes No 
Laos Singapore ELS Yes Yes No No 
Latvia London [Tv Yes No Yes No 
Lebanon Rome RLB Yes Yes Closed Closed 
Les Saintes Port of Spain SGD ~ | Yes [No No No 
Lesotho Nairobi 
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MEDICAL REQUIREMENTS & DETAILS BY COUNTRY 


: 6 
1 Z 3 ee genre ag PSH yh 
COUNTRY OHP OFFICE MEDICAL MEDICAL PRACTI- RESPON— NURSE 
OVERSEAS PREFIX REQUIRED TIONER SIBILITY (YES or NO) 
(YES or NO) (YES or NO) (YES or NO) 
Libya Rome RLY Yes Yes No No 
Liechtenstein Paris PLI No No No No 
Lithuania London TLN Yes Yes No ‘TNo- 
Luxembourg | Paris PLU No VES No No 
Macao Hong Kong HMB Yes Yes No No 
Macedonia Vienna 
Madagascar | Nairobi 
Madeira _PParis RMD Ye Y 
Maio Singapore EFL Yes No No No 
Makatea Sin gapore EPL Vek vo stNG: 5 Not No 
Malagasy Republic | Nairobi ~ |KMG Yes | Yes |'No No 
Malawi Nairobi KMW Yes Yes No No 
Malaysia Singapore ~ |EMY 1 Yes Yes Yes No 
Maldives Singapore ESL Yes No No No 
Marie Galante Port of Spain SGD Yes No No No 
Martinique Yes Yes No No 
Maupiti Singapore EEL Yes No No No 
Maunitania Paris JMT Yes Yes No No 
Mauritius Nairobi KMS Yes Yes No No 
Mayotte Nairobi KME Yes No No No 
Mayreau Port of Spain SSF Yes No No No 


Mexico Port of Spain CME Yes Yes Yes No 
Micronesia Manila [MIA Yes No No “| No 
Moldova Vienna VMA Yes No No No 
Monaco Paris PMN No No No No 
Mongolian People’s Hong Kong HPK Yes No No No 
Republic 

Montserrat Port of Spain SMO Yes Yes No No 
Moorea Singapore BEE Yes No |No TNo 
Morocco sParsgs 2. 2S PMC Yes BYES Yes Yes 
Mozambique Nairobi Yes Yes No No 
Mustique Port of Spain SSF Yes No No No 
Myanmar — Union of ~ | Singapore EBM Yes Yes No No 
Namibia Nairobi KNB Yes Yes No No 
Nauru Singapore ENZ Yes No No No 
Nepal New Delhi NNE Yes Yes Yes No 
Netherlands VIN No Yes Yes No 
Netherlands Antilles Port of Spain SNA Yes No No No 
Nevis ~ | Port of Spain SSS Yes Yes No No 
New Britain Singapore EPA Yes No No 
New Caledonia Singapore ENC Yes No No No 
New Guinea Mainland Singapore EAP Yes No “| No ae! No 
New Hebrides Singapore [ENH Yes No No _|No 
New Ireland Singapore EAP Yes No No No 
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i MEDICAL REQUIREMENTS & DETAILS BY COUNTRY 
DESIGNATED 2 
1 ps 3 VISITOR MEDICAL PSH Gs 
COUNTRY OHP OFFICE MEDICAL MEDICAL PRACTI- RESPON-— NURSE 
OVERSEAS PREFIX REQUIRED TIONER SIBILITY (YES or NO) 
(YES or NO) (YES or NO) (YES or NO) 

New Zealand Singapore ENZ No Yes Yes No 

Nicaragua Port of Spain CNI Yes Yes No No 

Niger Paris JING Yes Yes Yes Yes 

Nigeria Paris JINR Yes Yes Yes Yes 

Northern Ireland London LE No Yes No No 

Northern Mariana Manila JMJA Yes No No No 

Northern Sinai Paris — # 7 i i ane oe ee 
Norway London TNW No Yes Yes No 

Pakistan New Delhi 

Palau Manila [MA Yes No [No No 

Panama Yes Yes No No 

Papua New Guinea Singapore EPA Yes No No No 

Paraguay Port of Spain CPR ~ Yes Yes No No 

Peru Port of Spain CPE Yes Yes nYes Yes 
Philippines Manila MPH Yes Yes Yes No 

Poland London PI Yes Yes Yes No 

Ponape MJA | Yes No No No 

Portugal Paris RPT Yes Yes Yes No 

5 Puerto Rico Ottawa Yes Yes 
Qatar London DQA Yes Yes No No 
Raiatea Singapore 


f 


Redonda 


Port of Spain 


Reunion Nairobi KLR Yes No No No 
Rodrigues ie 

Romania 

Ronde Port of Spain SSF Yes No No No 
Russia London TUS Yes Yes Yes No 
Rwanda Nairobi KRW Yes ‘Yes Yes No 
Saba Port of Spain SNA Yes No No No 
Sabah Singapore EMY Yes No No No 
Saharawi Arab Paris PMC Yes No No No 
Democratic Republic 

San Marino fear ENG SV aioe, NOt No 
Sao Tome e Principe Paris JST Yes No No No 
Sarawak Singapore EMY Yes No No No 
Sark IBSL No No No No 
Saudi Arabia London DSB No byes Yes Yes 
Scotland London TEL No Yes No No 
Senegal Paris JSG Yes BYES Yes Yes 
Seychelles Nairobi KSE Yes Byes No No 
Sierra Leone Paris JSO Yes Yes No No 
Singapore Singapore ESI Yes Yes Yes No 
Slovakia Vienna VSZ | Yes Yes No | No 
Slovenia Vienna VSL Yes Yes No No 
Society Arch Singapore EBL Yes No No No 
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IR 3 


MEDICAL REQUIREMENTS & DETAILS BY COUNTRY 


PH 


| 6 
j | 2 3 VISITOR aor PSH 7 
COUNTRY OHP OFFICE MEDICAL MEDICAL PRACTI-— RESPON— NURSE 
OVERSEAS PREFIX REQUIRED TIONER SIBILITY (YES or NO) 
(YES or NO) (YES or NO) | (YES or NO) 

Somali Republic Nairobi KSR Yes Yes No No 
South Africa — Rep of Nairobi KSA Yes Yes Yes No 
Spain [Paris [PSP No Yes No ake 

Sri Lanka Singapore ESE sYes Yes Yes Yes 

St. Barthelemy Port of Spain SGD Yes No No No 

St. Brandon Group Nairobi KMS Yes No No No 

St. Croix Port of Spain SVV Yes No No No 

St. Eustatius Port of Spain SNA Yes No No No 

St. Helena Paris JSH Yes No No No 

St. John Port of Spain SVV Yes No No No 

St. Kitts — Nevis | Port of Spain SSS Yes | Yes No ‘| No 

St. Lucia Port of Spain SSJ WES Yes No No 

St. Maarten Port of Spain SNA Yes No No No 

St. Martin Port of Spain SGD Yes No No No 

St. Pierre et Miquelon Paris PEP No No No No 

St. Thomas Port of Spain SVV Yes No No No 

St. Vincent and the Port of Spain SSF Yes Yes No No 
Grenadines 

Sudan London DSD Yes Yes No [No 
Surinam Port of Spain SSQ Yes Yes No No 
Swaziland Nairobi KSN Yes Yes No No 
Sweden London TSW No Yes Yes No 
Switzerland ] Paris PSZ No Yes JNo 


Tahiti Singapore EFL Yes No No No 
Taiwan Hong Kong HTA Yes Yes Yes No 
Tajikistan London TUS Yes No No No 
Tanzania Nairobi KTZ Yes Yes Yes Yes 
Terre Australes et Paris PEP No No No 

Antartiques 

Thailand Singapore JS4 0 Yes Yes Yes Yes 
Tibet Hong Kong HPK Yes No No No 
Tobago Port of Spain SSF Yes Yes No No 
Togo Paris JTG Yes Yes No No 
Tonga Singapore ETO Yes No No No 
Tortola Port of Spain SVB Yes No No No 
Transkei Nairobi KSA Yes No No No 
Trinidad and Tobago Port of Spain STB Yes Yes Yes No 
Tristan Da Cunha Abidjan JSH Yes No No No 
Tuamotu Arch Singapore EFL Yes No No No 
Tunisia Paris PTU Yes Yes No Yes 
Turkey Paris RTR Yes Yes Yes Yes 
Turkmenistan London TUS Yes No No No 
Turks and Caicos Port of Spain STC Yes No No No 
Tuvalu Singapore EPI Yes No No No 
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7 MEDICAL REQUIREMENTS & DETAILS BY COUNTRY 
= 
7 ¢ DESIGNATED : 
1 2 3 VISITOR MEDICAL PSH UE 
COUNTRY OHP OFFICE MEDICAL MEDICAL PRACTI— RESPON-— NURSE 
OVERSEAS PREFIX REQUIRED TIONER SIBILITY (YES or NO) 
(YES or NO) (YES or NO) (YES or NO) 

Uginda® i Lee WiNarobil > G'S (RUG: & #4 tes Sal veut © a INO wae Noi? 
Ukraine 
United Arab Emerates 
United States of America | Ottawa No 
Uruguay Res No No 
Uzbekistan No ee SO ON SON EB 
Vanuatu Singapore ENH Yes No No No 
Vatican City State Paris RIT ~~ [No No Yes No 
Venda Nairobi KSA No No No 
Venezuela Port of Spain SVE ies Yes Yes No 
Vietnam | Singapore EVN | Yes | Yes Yes No 
Virgin Gorda Port of Spain _|SVB BS No No No 
Wales London el No Yes No No 
Wallis and Futuna Singapore EPI Yes No No No 
Western Sahara Paris PMC Yes No No 
Western Samoa Singapore EWE Yes No No No 
Yemen London DYA BYES xes No No 
Yugoslavia Vienna VYU Yes Yes Yes Yes 
Zaire Abidjan JZR Yes Yes i No No 

¥ Zambia Nairobi KZM Yes Yes Yes Yes 

Zimbabwe Nairobi KZW Yes Yes Yes Yes 
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CORRESPONDENCE WITH MEDICAL SERVICES 


1) Correspondence Unrelated to Medical Examinations 


All correspondence concerning matters of policy or procedure, or relating to the Appeals Division, or in 
respect of special procedures detailed in this chapter, will be addressed to: 


Assistant Deputy Minister 
Medical Services Branch 

Health and Welfare Canada 
Room 1940, Jeanne Mance Bldg. 
Tunney’s Pasture 

Ottawa, Ontario 

KIA 0L3 


2) Correspondence Related to Medical Examinations 


a) i) Allcorrespondence relating to medical examinations, diagnoses (as per IS 8.17(3)) or medical 
assessments in individual cases in Canada, except in Quebec, will be directed to: Director, 
Immigration and Overseas Health, Medical Services Branch. 

ii) Outside of Canada, refer to column 2 of table MEDICAL REQUIREMENTS & DETAILS BY 


COUNTRY for routine medical results. 
ili) For Quebec, refer to the address below. 


b) As per IS 8.24 3), the routing of form IMM 535 is as follows: for cases originating in Canada, to ONCR, 
except Quebec (address below), which will maintain its existing system. On receipt of the IMM 535, 
ONCR will notify the province by its form MS 1035. For cases originating overseas, the IMM 535 will be 


picked up at the port of entry and sent to ONCR. 


c) ONCR conducts the assessments of all immigration medicals originating outside Canada and in Canada 
except Quebec. The Quebec Region, Medical Services Branch, with its headquarters in Montreal, main- 
tains assessments for immigration medicals originating in that province. This region and all other 
Medical Services Branch regions provide ongoing health—related services to CIC, such as payment of 
noninsured health services for any immigrant or refugee designated eligible by a CIC officer, medical 
advice and assistance. Where a medical examination is urgently required locally for immigration pur- 
poses, the nearest Medical Services Branch office should be contacted for advice. 


d) Medical Services Branch regions and zones providing services are listed below: 


ATLANTIC REGION 
Regional Director 
Medical Services Branch 
Health and Welfare Canada 
Room 439, 4th Floor 
Ralston Building 
1557 Hollis Street 
HALIFAX, Nova Scotia 
B3J 1V6 
Halifax Clinic 
Medical Services Branch 
Health and Welfare Canada 
3129 Kempt Road 
HALIFAX, Nova Scotia 
B3K 5N6 
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PACIFIC REGION 


Regional Director 

Medical Services Branch 

Health and Welfare Canada 

814 Richards Street, 4th floor 
VANCOUVER, British Columbia 
V6B 3A9 


Zone Director 
South Mainland Zone 

Medical Services Branch 

Health and Welfare Canada 

1133 Melville Street, 7th floor 
VANCOUVER, Bnitish Columbia 
V6E 4E5 


09-96 
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_ ONTARIO REGION oo 
Regional Director 

Medical Services Branch 
|Health and Welfare Canada 
Union Electric Building 

370 Catherine Street 
OTTAWA, Ontario 

|K1A 0L3 


| Zone Director 

Southern Ontario Zone 

| Medical Services Branch 
|Health and Welfare Canada 
'55 St. Clair St. East, 3rd floor 
TORONTO, Ontario 

M4T 1M2 


| Zone Director 

Thunder Bay Zone 

Medical Services Branch 

Health and Welfare Canada 

Thunder Bay Hydro Building 

34 North Cumberland Street, 6th floor 
THUNDER BAY, Ontario 


Regional Director 

Medical Services Branch 
Health and Welfare Canada 
Guy Favreau Complex 

200 Dorchester West 
MONTREAL, Québec 
H2Z 1X4 


Regional Director 

Medical Services Branch 
Health and Welfare Canada 
303 Main Street, Suite 500 
WINNIPEG, Manitoba 


R3C 0H4 
(ee 2 A ee ae Ee 
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— SASKATCHEWAN REGION 
Regional Director 

Medical Services Branch 

Health and Welfare Canada 

1855 Smith Street 

REGINA, Saskatchewan 

|S4P 2N5 

ALBERTA REGION 

Regional Director | 
| Medical Services Branch 
Health and Welfare Canada 
401 Toronto Dominion Tower 
EDMONTON, Alberta 

| USI 2Z1 


___ NORTHWEST TERRITORIES REGION 
Regional Director 

Medical Services Branch 
Health and Welfare Canada 
Bag 7777 
YELLOWKNIFE, N. W.T. 
X1A 2R3 


Regional Director 
Medical Services Branch 

Health and Welfare Canada 
Yukon Manor 

2 Hospital Road 
WHITEHORSE, Yukon Territory 


Y1A 3H7 | 
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ENFORCEMENT AND CONTROL 


IMMIGRATION OFFICES WITH SHIP EXAMINATION RESPONSIBILITIES 


NEWFOUNDLAND 


Immigration Office 

Frazer Road, P.O. 

Box 130 

GANDER, Nfld. 

A1V 1W5 

Telephone: (709) 256-6570 


Immigration Office 

Bldg. 223, Pleasantville 

P.O. Box 13667 
ST. JOHN’S, Nfld. 
A1B 4G1 


Telephone: (709) 772-5121 


NOVA SCOTIA 


Immigration Office 
5151 Terminal Rd. 
P.O. Box 219 
HALIFAX, N.S. 
B3J 2N5 
Telephone: (902) 426-3154 

Immigration Office 
495 Main Street, 2nd floor 
P.O. Box 150 
KENTVILLE, N.S. 


B4N 3W5 
Telephone: (902) 678-8347 


Immigration Office 
49 Dorchester Street 

P.O. Box 850 

SYDNEY, N.S. 

B1P 6J3 

Telephone: (902) 564-7045 


Immigration Office 
Bluenose Ferry Terminal 
58 Water Street 
YARMOUTH, N.S. 

B5A 1K9 

Telephone: (902) 742-3061 


NEW BRUNSWICK 


Immigration Office 
Nicholas Denys Bldg. 
Harbourview Blvd. 

P.O. Box 720 

BATHURST, N.B. 

E2A 3Z6 

Telephone: (506) 548-7985 


Immigration Office 
189 Prince William St. 

P.O. Box 6248, Stn. A 
SAINT JOHN, N.B. 

E2L 4R7 

Telephone: (506) 648-4587 


PRINCE EDWARD ISLAND 


Immigration Office 
85 Fitzroy St. 

P.O. Box 8000 
CHARLOTTETOWN, P.E.I. 
C1A 8K1 

Telephone: (902) 566-7735 


QUEBEC 
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Immigration Office 
222 Racine St. East, Suite 204, 1st Fl. 
CHICOUTIMI, P.Q. 

G7H 5C2 

Telephone: (418) 698-5595 


Immigration Office 

365 Dorchester 

QUEBEC, P.Q. 

G1K 8P8 

Telephone: (418) 648-3625 


Immigration Office 

701 Laure Blvd., 2nd _ floor 
SEPT-ILES, P.Q. 

G4R 1X8 

Telephone: (418) 962-4696 


Immigration Office 

25 Des Forges, Suite 313 
TROIS-RIVIERES, P.Q. 
G9A 6A7 

Telephone: (819) 371-5286 


ONTARIO 


Immigration Office 

Seaway International Bridge 
CORNWALL, Ontario 

K6H 6S2 

Telephone: (613) 932-7410 


Immigration Office 

Peace Bridge, 

FORT ERIE, Ontario 

L2A 5N8 

Telephone: (905) 871-5660 


Immigration Office 
Standard Life Centre 

Plaza Level 2 

2 King St. West 
HAMILTON, Ontario 

L8P 1A1 

Telephone: (905) 572-2332 


Immigration Office 
Federal Bldg., Rm 241 
Bagot & Clarence Sts. 
P.O. Box 726 
KINGSTON, Ontario 
K7L 4X6 


Immigration Office 

Ontario South Enforcement 
Operations 

6080 McLeod Road, Unit 14 
NIAGARA FALLS, Ontario 
L2G 7T4 

Telephone: (905) 354-2210 
FAX: (905) 354-2363 

*After hours/weekends, 
telephone (905) 354-643 (Rainbow 
Bridge) 


Immigration Office 

78 Richmond Street West 
OSHAWA, Ontario 

L1G 1E1 

Telephone: (905) 721-7516 


Immigration Office 
Seaway/Skyway Int'l. Bridge 
PRESCOTT, Ontario 

KOE 1T0O 

Telephone: (613) 925-3900 


Immigration Office 
Blue Water Int'l. Bridge 
SARNIA, Ontario 
N7T 2M4 
Telephone: (519) 344-7641 


Immigration Office 
International Bridge 

SAULT STE. MARIE, Ontario 
P6A 3C7 

Telephone: (705) 759-1794 


Immigration Office 

975 Alloy Drive 

THUNDER BAY, Ontario 
P7B 6N5 

Telephone: (807) 346-2150 


Immigration Office 

Toronto Enforcement 

480 University Ave., 8th floor 
TORONTO, Ontario 

M5G 1V2 

Telephone: (416) 369-3628 


Immigration Office 

467 University Ave., W. 
WINDSOR, Ontario 

N9A 5R2 

Telephone: (519) 254-1101 


BRITISH COLUMBIA 


Immigration Office 

L101-60 Front Street 
NANAIMO, B.C. 

VOR 5H7 

Telephone: (604) 754-0350/1 


Immigration Office 

Pride O’North Mall 

309 2nd Ave. W., Rm 450A 
PRINCE RUPERT, B.C. 
V8J 3T1 

Telephone: (604) 624-5032 


Immigration Office 
Vancouver Int'l. Airport 
Level 1 

RICHMOND, B.C. 

V7B 1T8 

Telephone: (604) 273-4113 


Immigration Office 
1148 Hornby Street 
VANCOUVER, B.C. 

V6Z 2C3 

Telephone: (604) 666-0317 


Immigration Office 
816 Government St., Rm 377 
VICTORIA, B.C. 

V8Ww 1Ww9 

Telephone: (604) 388-3614 
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IMMIGRATION SECONDARY REFERRAL LIST 


NOTE: If the Customs inspector decides to admit a person, and that person is in possession of a valid 


passport or travel document, the inspector shall stamp it. 


Category and Type of Persons to be Referred _ 


General 


Persons considered to come within the inadmissible 
classes in A19(1) or A19(2) of the Immigration Act. 


Persons, other than Canadian citizens, who have been 
charged and/or convicted of a criminal offence. 


Persons claiming to be Canadian citizens, registered 
Indians or permanent residents of Canada, whose 
citizenship or status is doubtful based on questioning 
and documentation submitted. 


Persons whose admissibility cannot be determined 
because, for reasons other than a lack of knowledge 
of English, French or any other language, they are 
unable or refuse to answer questions. 


Persons, other than Canadian citizens, who have been 
refused admission to the U.S.A. or to another country. 


Persons whose citizenship/passporv travel document 
may be in question. 


Persons whose referral has been specifically requested 
by Immigration. 


Persons who are deported or extradited to Canada, or 
those coming forward to attend trial, whether escorted 
or not. 


Persons, other than Canadian citizens, concerning 
whom, as a result of a Customs secondary 
examination, there is reason to believe they are, or may 
be, involved in an illegal activity. 


. Canadian Citizens 


Persons coming forward for the first time when born 
abroad of a Canadian parent and who are not in 
possession of documentary evidence of citizenship. 


Persons in possession of an Emergency Passport 
issued by a Canadian Diplomatic Mission abroad to 
facilitate their return to Canada. 


Permanent Residents 


Persons who have presented proof of landing in 
Canada, but are unable to provide documentary 
evidence that they are the person described in the 
landing document. 


Persons who have been away for more than 183 days 
in any 12-month period and who are not in possession 
of a valid Returning Resident Permit. 


Reason for Referral 


. General 


a 


— 


To determine admissibility and to complete 
documentation if required. 


To determine admissibility and to complete 
documentation. 


To determine right to come into Canada. 


To determine admissibility or whether a Rejection Order 
should be issued. 


To determine admissibility. 


To determine if travel document is genuine, to 
determine admissibility and to complete documentation. 


To determine admissibility and to complete 
documentation. 


To conduct detailed examination, verify status if any, 
complete documentation and possibly set terms and 
conditions. 


To determine admissibility and to complete 
documentation. 


. Canadian Citizens 


~~ 


— 


To ensure the person seeking admission is made aware 
of the procedures to establish a claim to Canadian 
citizenship. 


These documents are to be surrendered at the port of 
entry and forwarded to the Department of Foreign 
Affairs and International Trade. 


. Permanent Residents 


na 


Eo 


To establish the bona fides of the document through a 
routine FOSS check. 


To determine admissibility and to complete 
documentation. 
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Category and Type of Persons to be Referred 


4. Immigrants 


a) Persons who seek permanent resident status, whether 
in possession of documentation or not. 


b) Persons claiming refugee status or political asylum. 
5. Visitors 
a) Persons intending to remain more than six months. 


b) Persons coming forward to seek or undergo medical 


treatment and persons who are, or who appear to be ill. 


c) Persons transiting through Canada while under escort. 


d) U.S. visa seekers. 


e) Young children, accompanied or alone, who arouse 
concern about the purpose of their trip to Canada, or 
their welfare (e.g. under “Our Missing Children” 
Program). 


f) Persons who are under removal proceedings from any 
country. 


g) Persons intending to seek or take employment who are 
entering Canada for the first time (except those persons 
who fall within the Business Visitors category under the 
NAFTA, and those who are in possession of a valid and 
subsisting employment authorization). 


h) Persons intending to follow any course of study who are 
entering Canada for the first time (except those who are 
in possession of a valid and subsisting student 
authorization). 


i) Persons seeking entry under NAFTA provisions 
regarding the entry of after-sales service personnel 
(except persons returning to Canada to perform 
continuing after-sales service, whose entry for that 
purpose has already been documented on a Visitor 
Record, the validity of which covers the period for which 
the person seeks entry). 


6. Minister’s Permits 


Permit holders who are arriving for the first time in 
Canada, or concerning whom there is doubt as to identity, 
or whose permit does not entitle them to re-enter Canada. 
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Reason for Referral 
4. Immigrants 


a) To complete documentation and determine admissibility. 


b) To complete documentation. 
5. Visitors 
a) To complete documentation. 


b) To conduct detailed examination, determine 
admissibility and to complete documentation if 
necessary. 


c) To conduct detailed examination, complete 
documentation, possibly set terms and conditions. 


d) To conduct detailed examination and to ensure that 
person will be allowed back into the U.S.A. May result 
in IMM 1097. 


€) To conduct detailed examination and complete 
documentation. 


f) To conduct detailed examination. 


g) To complete documentation and verify necessary 
authorization. 


h) To complete documentation and verify necessary 
authorization. 


i) To conduct detailed examination, verification of 
citizenship and pertinent documentation. Require 
IMM 1097 if intending to spend more than two days in 
Canada. 


6. Minister’s Permits 


To conduct detailed examination, verification of Minister’s 
permit. 
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IMMIGRATION RECORDS PRIOR TO 1919 


Citizenship and Immigration Canada maintains immigration records of arrival for the period 1919 to the 
present. Records of admission prior to 1919 are maintained by the National Archives of Canada. 


If you wish to search an immigration record for an admission prior to 1919, please contact the National 
Archives at the following address: 


National Archives of Canada 
Manuscript Division 

395 Wellington Street 
Ottawa, Ontario 

K1A 0N3 


It is essential that you provide the following information to National Archives in order that it may conduct a 
proper search. 


1. Name at the time of entry to Canada. 

Date of birth or approximate age at the time of entry. 

Name of the vessel (ship) on which the person travelled to Canada. 
Date of arrival in Canada. 


Port of arrival in Canada. 


DAR WN 


Names, dates of birth (or approximate age at the time of entry) of accompanying family members. 


1294 ) 


ENFORCEMENT AND CONTROL 


FEDERAL AND PROVINCIAL INSTITUTIONS 


1. NEWFOUNDLAND REGION 


Immigration Office — Gander 


Bishops Falls Correctional Centre 
P.O. Box 880 

Bishops Falls, Newfoundland 
AOH 1C0 


Newfoundland and Labrador Correctional 


Centre for Women 

P.O. Box 660 

Stephenville, Newfoundland 
A2N 3B5 


West Coast Correctional Centre 
P.O. Box 660 

Stephenville, Newfoundland 
A2N 3B5 


Labrador Correctional Centre 
P.O. Box 3018 


Happy Valley — Goose Bay, Newfoundland 


AOP 1E0 


RCMP Detachment 

34 Elizabeth Drive 
Gander, Newfoundland 
A1V 1G6 


Immigration Office — St. John’s 


Her Majesty’s Penitentiary 
P.O. Box 5459 

St. John’s, Newfoundland 
A1C 5W4 


Salmonier Correctional Institution 
Salmonier Line 

P.O. Box 5459 

St. John’s, Newfoundland 

A1C 5W4 


Clarenville Correctional Centre 
P.O. Box 1030 

Clarenville, Newfoundland 
AOE 1J0 


2. NOVA SCOTIA REGION 
Immigration Office — Halifax 


Halifax Correctional Centre 
PO. Box 10 

Lower Sackville, Nova Scotia 
B4C 2S8 


Immigration Office — New Glasgow 
Springhill Institution 
Springhill, Nova Scotia 
BOM 1X0 


Cumberland Correction Centre 
1 Lawrence Street 

Amherst, Nova Scotia 

B4H 3G4 


Guysborough Correctional Centre 
P.O. Box 209 

Guysborough, Nova Scotia 

BOH 1N0 


Antigonish Correctional Centre 
P.O. Box 1748 

Antigonish, Nova Scotia 

B2G 2M5 

Colchester Correction Centre 
P.O. Box 921 


Truro, Nova Scotia 
B2N 5G7 


Immigration Office — Kentville 


Kings Correctional Centre 
P.O. Box 124 

Waterville, Nova Scotia 
BOP 1V0 


Lunenburg Correctional Centre 
R.R. 2 

Lunenburg County, Nova Scotia 
BOJ 2C0 


Immigration Office — Sydney 


Cape Breton Correctional Centre 
R.R. 4 

Sydney, Nova Scotia 

B1P5R3 


Immigration Office — Yarmouth 


Yarmouth Correctional Centre 
459 Main Street 

Yarmouth, Nova Scotia 

BSA 1G9 


3. PRINCE EDWARD ISLAND REGION 


Immigration Office — Charlottetown 


Sleepy Hollow Correctional Centre 
P.O. Box 2710 

Charlottetown, Prince Edward Island 
C1A 8C3 

Kings County Jail 

Georgetown, Prince Edward Island 
COA 1L0 
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Prince County Jail 

P.O. Box 2020 

Summerside, Prince Edward Island 
CIN 4M1 


4. NEW BRUNSWICK REGION 
Immigration Office — Bathurst 


Atlantic Institution 

P.O. Box 74 
Renous, New Brunswick 
EOC 1X0 


Dalhousie Provincial Jail 
P.O. Box 1150 

Dalhousie, New Brunswick 
EOK 1B0 


Immigration Office — Edmundston 


St. Hilaire Correctional Centre 
R.R. 1 

Edmundston, New Brunswick 
E3V 3K3 


Immigration Office — Moncton 


Dorchester Penitentiary 
Drawer “A’ 

Dorchester, New Brunswick 
E0A 1MO 


Moncton Detention Centre 
45 Commercial Street 
Moncton, New Brunswick 
PIC CAD 


Richibucto Provincial Jail 
Richibucto, New Brunswick 
E0A 2M0 


Westmorland Institution 
P.O. Box 130 

Dorchester, New Brunswick 
EOA 1M0O 


Dorchester Provincial Jail 
P.O. Box 100 

Dorchester, N.B. 

E0A 1M0O 


Immigration Office — Fredericton 


Fredericton Provincial Jail 
668 Brunswick Street 
Fredericton, New Brunswick 
E3B 1H5 
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Immigration Office — Saint John 


Saint John Regional Correctional Centre 


R.R. 3 

Old Black River Road 
Saint John, New Brunswick 
E2L 3W3 


Immigration Office — Woodstock 


Woodstock Provincial Jail 
Maple Street 

Woodstock, New Brunswick 
E0J 2B0 


Carlingford Provincial Jail 
R.R. 3 

Andover, New Brunswick 
E0J 1V0 


5. QUEBEC REGION 
Immigration Office — Chicoutimi 


Centre de détention 
237 rue Price est 
Chicoutimi, Québec 
G7H 2E5 


Centre de détention 

750 boulevard St—Joseph 
Roberval, Québec 

G8H 2L5 


Immigration Office — Hull 


Etablissement de détention de Hull 
75 rue St—Francois 

Hull, Québec 

J9A 1B4 


Etablissement de détention de Mont—Laurier 


663 carré Laurier 
Mont—Laurier, Québec 
JOL 2W4 


Etablissement La Macaza 
321 chemin de |’Aéroport 
La Macaza, Québec 

JOT 1R1 


Centre de détention 
851 3e rue ouest 
Amos, Québec 

JOT 2T4 


Immigration Office — Exécution de la Loi 


Etablissement Leclerc 
400 Montée St—Francgois 
St—Vincent—de-Paul 
Laval, Québec 

H7C 1S7 
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Etablissement Montée St—Francois 
200 Montée St—Francois 

St— Vincent—de—Paul 

Laval, Québec 

HI GsUSS 


Etablissement Laval 

180 Montée St—Francois 
St—Vincent—de-—Paul 
Laval, Québec 

BIGASs 


Centre de détention Laval (Annexe Bor- 
deaux) 

200 Montée St—Francois 
St—Vincent—de-Paul 

Laval, Québec 

H7C 185 


Centre Fédéral de Formation 
6099 boulevard Lévesque 
St— Vincent—de-—Paul 

Laval, Québec 

H7C 1P1 


Institut Phillipe Pinel 

10905 boulevard Henri—Bourassa est 
Montréal, Québec 

H1C 1H1 


Centre de prévention 
1701 rue Parthenais 
Montréal, Québec 
H2K 287 


Maison Tanguay 
11000 rue Tanguay 
Montréal, Québec 
H3E3H2 


Prison de Montréal (Bordeaux) 
800 boulevard Gouin ouest 
Montréal, Québec 

H3L 1K7 


Immigration Office — Monteregie 


Service correctionel du Canada 
Etablissement de Cowansville 
ReR ae 

Cowansville, Québec 

J2K 3G6 


Centre de détention 
916 rue Principale 
Cowansville, Québec 
J2K 1K1 


Centre de détention 
75 rue Montcalm 
Valleyfield, Québec 
J6T 2C8 


Immigration Office — Longueuil 


Centre de détention 
16400 rue Mercure 
Saint—Hyacinthe, Québec 
PAW INS 


Immigration Office — Mirabel 


Etablissement Ste —Anne—des—Plaines 
246 Montée Gagnon 

Ste—Anne-—des— Plaines, Québec 

JON 1HO0O 


Prison de St—Jérdme 

Centre de détention et de prévention 
40 Montée Meunier 

St-—Jérdme, Québec 

IGZISNS 


Etablissement Archambault 

242 Montée Gagnon 
Ste—Anne—des—Plaines, Québec 
JON 1HO 


Immigration Office — Québec 


Centre de détention 
Rue Principale 
New-—Carlisle, Québec 
GOC 1Z0 


Centre de détention 
500 rue de la Faune 
CPIHI1B0 
Charlesbourg, Québec 
G1G 3G4 


Centre de détention de Percé 
Percé, Québec 
GO0C 2L0 


Centre de détention de Rimouski 
181 rue de la Cathédrale 

C.P. 490 

Rimouski, Québec 

G51R7C5 


Centre de détention de Riviére—du—Loup 
33 rue de la Cour 

Riviére—du—Loup, Québec 

G5R 131 


Centre de détention de Donnacona 
1538, Route 138 

Donnacona, Québec 

GOA 1T0 
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Immigration Office — Sept—Iles 


Centre de détention de Sept—fles 
425 boulevard Laure 

Sept—Iles, Québec 

G4R 1X6 


Centre de détention de Baie— Comeau 
73 rue Mance 

Baie—Comeau, Québec 

G4Z 1N1 


Service correctionnel du Canada 
Etablissement de Port—Cartier 
C.P. 7070 

Chemin de |’Aéroport 
Port—Cartier, Québec 

G5B 2W2 


Immigration Office — Sherbrooke 


Etablissement Drummond 
Service correctionnel du Canada 
2025 Jean de Bréboeuf 
Drummondville, Québec 

J2B 7Z6 


Centre de détention 
1055 rue Talbot 
Sherbrooke, Québec 
JiG2P3 


Centre de réhabilitation 
4 rue Western 

GP SLTSO 

Waterloo, Québec 

JOE 2NO 


Immigration Office — Trois — Riviéres 


Etablissement de détention 
450 St—Louis 

G.Pi162 

Joliette, Québec 

J6E 3Z3 


Etablissement de détention 
400 boulevard Poliquin 
CP529 

Sorel, Québec 

J3P 5N9 


Etablissement de détention 
7600 boulevard Parent 
Trois— Riviéres, Québec 
G9A 5E1 


6. ONTARIO REGION 


Immigration Office — Ottawa 


County Jail Cornwall 
Box 1418 

7 Water Street West 
Cornwall, Ontario 
K6H 5V5 


LOrignal Jail 

Court House, Box 345 
1023 Queen Street 
LOrignal, Ontario 
KOB 1K0 


Immigration Office — Fort Frances 


Fort Frances District Jail 
Box 189 

310 Nelson Street 

Fort Frances, Ontario 
P9A 3M6 


Kenora District Jail 
1430 River Street 
Kenora, Ontario 
PON 1K5 


Immigration Office — Guelph 


Wellington Detention Centre 
P.O. Box 870 

588 Stone Road East 
Guelph, Ontario 

N1H 6M6 


Guelph Correctional Centre 
P.O. Box 3600 

785 York Road 

Guelph, Ontario 

N1H 6P3 


Immigration Office — Hamilton 


Hamilton Wentworth Detention Centre 
165 Barton Street East 

Hamilton, Ontario 

L8L 2W6 


Burtch Correction Centre 
P.O. Box 940 

Brantford, Ontario 

N3T 5Z6 


Immigration Office — Kingston 


Bath Institution 
P.O. Box 1550 
Highway 33 
Kingston, Ontario 
KOH 1G0 
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Collins Bay Institution 
P.O. Box 190 

455 Bath Road 
Kingston, Ontario 
K7L 4V9 


Frontenac Institution 
P.O. Box 190 

455 Bath Road 
Kingston, Ontario 
K7L 4V9 


Joyceville Institution 
Highway 15 

P.O. Box 880 
Kingston, Ontario 
K7L 4X9 


Kingston Penitentiary 
P.O. Box 880 
Kingston, Ontario 
K7L4V7 


Millhaven Institution 
P.O. Box 280 

Bath, Ontario 

K7L 4H6 


Pittsburg Institution 
Highway 15 

P.O. Box 880 
Kingston, Ontario 
K7L 4X9 


Prison for Women 
P.O. Box 515 
Kingston, Ontario 
K7L4V7 


Quinte Regional Detention Centre 
P.O. Box 3060 

Napanee, Ontario 

K7R 3812 


Warkworth Institution 
P.O. Box 769 
Campellford, Ontario 
KOL 1L0 


Immigration Office — Kitchener 


Waterloo Regional Detention Centre 


Box 307 

182 Hespeler Road 
Cambridge, Ontario 
N1R 3H8 


Stratford Perth Detention Centre 

20 St. Andrew Street 

Stratford, Ontario Y | 
NSA 1A3 


Immigration Office — London 


Elgin Middlesex Detention Centre 
711 Exeter Road 

London, Ontario 

N6E 1L3 


Immigration Office — Mississauga Enforcement 


Metro Toronto West Detention Centre 
P.O. Box 4950 

111 Disco Road 

Etobicoke, Ontario 

M9W 5L6 


Maplehurst Adult Training Centre 
P.O. Box 10 

661 Martin Street 

Milton, Ontario 

JESSE ON GS 


Ontario Correctional Institute 
Box 1888 

109 McLaughlin Street South 
Brampton, Ontario 

L6V 2P1 


Syl Apps Youth Centre and the Oakville < 
Observation and Detention Home ¢ 
475 Iroquois Shore Road 

Oakville, Ontario 

L6H 2Y7 


Vanier Centre for Women and the Vanier 
Centre for Young Offenders 

205 McLaughlin Street South 

Brampton, Ontario 

L6V 2M5 


Mimico Correctional Centre 
Box 75, Station N 

130 Horner Avenue 
Toronto, Ontario 

M8V 2S9 


Immigration Office — Niagara Falls 


Niagara Falls Regional Detention Centre 
P.O. Box 1050 

Highway 58 

Thorold, Ontario 

L2V 4A6 


Immigration Office — Oshawa 


Millbrook Correctional Centre 
Box 300 
Millbrook, Ontario 


LOA 1G0 ¢ ? 


12-94 


ENFORCEMENT AND CONTROL 


Whitby Jail 

Box 156 

200 Victoria Street West 
Whitby, Ontario 

LIN 6G3 


Immigration Office — Ottawa 


Perth Provincial Jail 

62 Beckwith Street East 
Box 144 

Perth, Ontario 

K7H 3E3 


Pembroke County Jail 
297 Pembroke Street East 
Pembroke, Ontario 

K8A 3K2 


Ottawa Carleton Regional Detention Centre 
2244 Innes Road 

Ottawa, Ontario 

K1B 4C4 


Rideau Correctional Centre 
P.O. Box 100 

Burritt’s Rapids, Ontario 
KOG 1B0 


Immigration Office — Prescott 


Brockville Jail 

P.O. Box 285 
Brockville, Ontario 
K6V SES 


Immigration Office — Sarnia 


Sarnia Provincial Jail 

700 North Christina Street 
Sarnia, Ontario 

N7V 3C2 


Chatham Provincial Jail 
17 Seventh Street 
Chatham, Ontario 
N7M 4J9 


Immigration Office — Sault Ste. Marie 


Sault Ste. Marie District Jail 
Provincial Institution 

Box 340 

145 McNabb Street 

Sault Ste. Marie, Ontario 
P6A 5L8 


Immigration Office — Sudbury 


Haileybury District Jail 
P.O. Box 578 

Main Street 
Haileybury, Ontario 
POJ 1K0 


North Bay District Jail 
2250 Trout Lake Road 
North Bay, Ontario 
P1B 7S7 


Sudbury District Jail 
181 Elm Street West 
Sudbury, Ontario 
P3GaTs 


Monteith Correctional Centre 
Box 90 

Junction Highways 11 and 577 
Monteith, Ontario 

POK 1P0 


Cecil Facer Youth Centre 
P.O. Box 850 

Sudbury, Ontario 

P3E 483 


Immigration Office — Thunder Bay 


Thunder Bay Jail 

Ministry of Correctional Services 
Box 2806 

285 McDougall Street 

Thunder Bay, Ontario 

P7A 2K4 


Thunder Bay Correctional Centre (Prison 
Farm and Young Offenders) 

Ministry of Correctional Services 
Highway 61 South 

Box 1900, Station F 

Thunder Bay, Ontario 

PTC 4Y4 


Immigration Office — Toronto Enforcement 


Metro Toronto East Detention Centre 
55 Civic Road 

Scarborough, Ontario 

MI1L 2K9 


Metro Toronto West Detention Centre 
111 Disco Road 

Rexdale, Ontario 

M9W 1M3 


Mimico Correctional Centre 
P.O. Box 75, Station N 

130 Horner Avenue 
Toronto, Ontario 

M8V 3S9 
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Toronto Don Jail 

550 Gerrard Street East 
Toronto, Ontario 

M4M 1X6 


Keele Community Correctional Centre 
330 Keele Street 

Toronto, Ontario 

M6P 2K7 


Immigration Office — Windsor 


Windsor Provincial Jail 
378 Brock Street 
Windsor, Ontario 

N9C 2S7 


Immigration Office — Woodstock 


Elgin Middlesex Detention Centre 
711 Exeter Road 

London, Ontario 

N6E 1L3 


7. MANITOBA REGION 


Immigration Office — Brandon 


Brandon Correctional Institution 
PO. Box 1400 

Brandon, Manitoba 

R7A 6M9 


Dauphin Correctional Institution 
114 River Avenue West 
Dauphin, Manitoba 

K7N OK7 


The Pas Correctional Institution 
306 Fischer Avenue 

The Pas, Manitoba 

R9A OK5 


Immigration Office — Winnipeg 


Headingley Correctional Institution 
P.O. Box 130 

Headingley, Manitoba 

ROH 0J0 


Provincial Remand Centre 
141 Kennedy Street 
Winnipeg, Manitoba 

R3C 4N5 


Portage la Prairie Correctional Centre for 
Women 


Stony Mountain Institution 


P.O. Box 9250 
Winnipeg, Manitoba ¢ | 
R3C 3W9 


Milner Ridge Correctional Centre 
P.O. Box 460 

Beausejour, Manitoba 

ROE 0CO 


Agassiz Youth Centre 

P.O. Box 1342 

Portage La Prairie, Manitoba 
R1N 3A9 


Manitoba Youth Centre 
170 Doncaster Street 
Winnipeg, Manitoba 
R3N 1X9 


8. SASKATCHEWAN REGION 


Immigration Office — Prince Albert 


Saskatchewan Penitentiary 
Box 160 

Prince Albert, Saskatchewan 
S6V 5RC 


Pine Grove Correctional Centre (for Women) 

Box 3003 

Prince Albert, Saskatchewan < 
S6V 6G1 a 


Prince Albert Provincial Correctional Centre 
Box 3003 

Prince Albert, Saskatchewan 

S6V 6G1 


Immigration Office — Saskatoon 


Regional Psychiatric Centre (Prairies) 
2520 Central Avenue North 

Box 9243 

Saskatoon, Saskatchewan 

STK 3X5 


Saskatoon Correctional Centre 
Box 7140 

Saskatoon, Saskatchewan 

S7K 4J1 


North Battleford Correctional Centre 
Box 996 

North Battleford, Saskatchewan 

S9A 3E6 


Immigration Office — Regina 


Regina Correctional Centre 


329 Duke Avenue Box 617 
Winnipeg, Manitoba Regina, Saskatchewan 
RIN 0S4 S4P 3A6 
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9. ALBERTA AND NORTHWEST 
& TERRITORIES REGION 


Immigration Office — Calgary 


Calgary Correctional Institute 
P.O. Box 3250 

Station B 

Calgary, Alberta 

T2M 4L9 


Calgary Remand Centre 
335—6th Avenue S.W. 
Calgary, Alberta 

T2G 4V1 


Drumheller Institution 
Box 3000 

Drumheller, Alberta 
TOJ OYO 


Calgary Young Offenders Centre 
P.O. Box 3240 

Station B 

Calgary, Alberta 

T2M 489 


2) Bow River Correction Centre 
/ P.O. Box 3250 

Station B 

Calgary, Alberta 

T2M 4L9 


Calgary Detention Centre (Police Cells) 
316 — 7th Avenue S.E. 

Calgary, Alberta 

T2G 0J2 


Calgary West Remand Centre 
1220 — 85th Street N.W. 
Calgary, Alberta 

T2M 4L9 


Immigration Office — Edmonton 


Fort Saskatchewan Correctional Institute 
9930 — 101 Street 

Fort Saskatchewan, Alberta 

TOB 1P0 


Edmonton Remand Centre 
9660 — 104 Avenue 
Edmonton, Alberta 


2) TSH 4B5 


Alberta Hospital Edmonton (Forensic) 
Box 307 

17480 Fort Road 

Edmonton, Alberta 

TSI2)7 


Belmont Correctional Institute 
Box 6057 

Station M 

Edmonton, Alberta 

T5G 4R5 


Edmonton Institution 
Box 2290 

Edmonton, Alberta 
Ws Shy 


Immigration Office — Grande Prairie 


Peace River Correctional Institute 
P.O. Box 400—90 

Peace River, Alberta 

TOH 2X0 


Grande Cache Correctional Institute 
P.O. Box 4000 

Grande Cache, Alberta 

TOE 0Y0 


Immigration Office — Lethbridge 


Lethbridge Correctional Institute 
P.O. Box 300 

Lethbridge, Alberta 

TI 3Z3 


Medicine Hat Remand Centre 
874 — 2nd Street S.E. 
Medicine Hat, Alberta 

T1A 8H2 


Immigration Office — Red Deer 


Bowden Institution 
Box 6000 

Innisfail, Alberta 
TOM 1A0 


Immigration Office — Yellowknife 


Yellowknife Correctional Centre 
P.O. Box 278 

Yellowknife, Northwest Territories 
X1A 2B2 


Northwest Territories Correctional Centre for 
Women 

P.O. Box 107 

Fort Smith, Northwest Territories 

XOE OPO 
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Baffin Correctional Centre 
P.O. Box 368 

Iqaluit, Northwest Territories 
X0A 0HO 


10. BRITISH COLUMBIA AND YUKON 
REGION 


Immigration Office — Huntington 


Ferndale Institution 

P.O. Box 50 

Mission, British Columbia 
V2V 4L8 


Kent Institution 

Box 1500 

Agassiz, British Columbia 
VOM 1A0 


Matsqui Institution 

P.O. Box 2500 

Abbotsford, British Columbia 
V2S 4P3 


Mountain Institution 

P.O. Box 1200 

Agassiz, British Columbia 
VOM 1A0 


Mission Institution 

P.O. Box 60 

Mission, British Columbia 
V2C 4L8 


Regional Psychiatric Centre 
P.O. Box 3000 

Abbotsford, British Columbia 
V2S 4P4 


Stave Lake Institution 
P.O. Box 1000 
Maple Ridge, British ColumbiaV2X 7G4 . 


Sumas Centre 

P.O. Box 248 

Abbotsford, British Columbia 
V2S 4N9 


Chilliwack Forest Camp 

P.O. Box 365 

Chilliwack, British Columbia 

V2P 654 

(includes Security Unit, Mount Thorston and 
Ford Mountain) 


Community Correctional Centre 
46029 Victoria Avenue East 
Chilliwack, British Columbia 
V2P 2T9 
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Elbow Lake 
Harrison Mills, British Columbia 3 
VOM 1L0 ( 


Immigration Office — Kamloops 


Kamloops Regional Correctional Centre 
2250 West Trans— Canada Highway 

Box 820 

Kamloops, British Columbia 

V2C 5M9 


Immigration Office — Nanaimo 


Nanaimo Correctional Centre 
Bag 4000 

Nanaimo, British Columbia 
VOR 5N3 


Lakeview Youth Camp 

P.O. Box 8500 

Campbell River, British Columbia 
VOW 5CS5 


Immigration Office — New Westminster 


Alouette River Institute 

248 Street 

P.O. Box 4000 

Maple Ridge, British Columbia 
V2X 7G4 


Haney Forest Camp : 
248 Street 2 
P.O. Box 1000 

Maple Ridge, British ColumbiaV2X 7G4 


Stave Lake Camp 

Box 1000 

North End Burma Road 

Maple Ridge, British Columbia 
V2X 7G4 


Twin Maples Institute 
280th Street — 104 Avenue 
Ruskin, British Columbia 
VOM 1R0 


Colony Farm 

500 Lougheed Highway 

Port Coquitlam, British Columbia 
V3C 4J2 


Burnaby Correctional Centre for Women 
(Open Living Unit) 

7900 Fraser Park drive 

Burnaby, British Columbia 

V5J SB9 


Fraser Regional Correctional Centre 
Box 1500 
Maple Ridge, British Columbia 


V4X 1B1 ¢ 
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Riverview Hospital Willingdon Youth Detention Centre 
500 Lougheed Highway 3655 Willingdon Avenue 
Port Coquitlam, British Columbia Burnaby, British Columbia 
V3C 432 V5G 3X1 


Immigration Office — Prince George 


Prince George Correctional Centre 
Guay Road 

R.R. 1 

Prince George, British Columbia 
V2N 2H8 


Immigration Office — Prince Rupert 
Terrace Correctional Centre 
4926 West Highway 16 
Terrace, British Columbia V86 1L8 
Immigration Office — Vancouver 
Marpole Community Correctional Centre 
8982 Hudson Street 


Vancouver, British Columbia 
V6P 4N4 


12-94 


Vancouver Pretrial Services Centre 
275 East Cordova Street 
Vancouver, British Columbia 

V6A 3W3 


Immigration Office — Victoria 


William Head Correctional Service of Canada 
Box 4000 

Station A 

Victoria, British Columbia 

V8X 3Y8 


Vancouver Island Regional Correctional 
Centre 

4216 Wilkinson Road 

Victoria, British Columbia 

V8T SB2 


Immigration Office — Whitehorse 


Whitehorse Correction Centre 
232 Range Road 
Whitehorse, YukonY1A 5B6 
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IMMIGRATION HOLDING CENTRES AND OFFICES OF JURISDICTION 


HOLDING CENTRES : OFFICE OF JURISDICTION ) | 
Québec Region | 7 . ; | af 
Centre de prévention Montréal Enforcement Immigration office 


6177 rue St-Jacques ouest 
Montréal, Québec 
H4B 1T7 


Tel.: 514-283-0883 
Fax: 514-496-6402 


Ontario Region 


Immigration Holding Centre Detention and Removals Immigration office, Mississauga 
Celebrity Inn 
6355 Airport Road 
Mississauga, Ontario 
L4V 1E4 


Tel: 416-677-7331, ext: 156 
Fax: 416-676-7407 


British Columbia and Yukon Region 


Immigration Holding Centre Vancouver Metro Immigration office 
Airport Skyline 
3031 No. 3 Road 
Richmond, British Columbia 
V6X 2B6 


Tel.: 604-666-1985 
Fax: 604-666-7349 
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REGIONAL INVESTIGATION AND CONTROL OFFICES — ADDRESSES 


Investigation and Control 
689 Topsail Road 

PO. Box 12051 

ST. JOHN’S, Newfoundland 
A1B 3Z4 


Citizenship and Immigration Canada 
Investigation and Control 

99 Wise Road 

P.O. Box 1350 

HALIFAX, N.S. 

B2J 3E4 


Citizenship and Immigration Canada 
Investigation and Control 

85 Fitzroy Street 

P.O. Box 8000 
CHARLOTTETOWN, PE.I. 

C1A 8K1 


Citizenship and Immigration Canada 
Investigation and Control 

615 Prospect Street W. 

P.O. Box 2600 

| FREDERICTON, N.B. 

E3B 5V6 


Citizenship and Immigration Canada 
Investigation and Control 

P.O. Box 7500, Station “A’ 
MONTREAL, Quebec 

H3C 314 
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Citizenship and Immigration Canada 
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Citizenship and Immigration Canada 
Investigation and Control 

494 Dundas Street East 
BELLEVILLE, Ontario 

K8N 5C1 


Citizenship and Immigration Canada 
Manitoba Regional Office 

259 Portage Avenue 

Paris Building 

WINNIPEG, Manitoba 

R3C 3L4 


Citizenship and Immigration Canada 
Investigation and Control 

Financial Building, 8th floor 
510-2101 Scarth Street 

REGINA, Saskatchewan 

S4P 2H9 


Citizenship and Immigration Canada 
Investigation and Control 

9700 Jasper Avenue, Canada Place 
EDMONTON, Alberta 

TSJ 4C1 


Citizenship and Immigration Canada 
Investigation and Control 

Royal Centre, 9th floor 

1055 West Georgia Street 

PO. Box 11145 

VANCOUVER, B.C. 

V6E 2P8 
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ALABAMA 


ALASKA 


ARIZONA 


ARKANSAS 


CALIFORNIA 


COLORADO 


CONNECTICUT 


DELAWARE 


DISTRICT OF COLUMBIA 


FLORIDA 
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STATE VITAL STATISTICS OFFICES 


Director, Bureau of Vital Statistics 
State Department of Public Health 
State Office Building 

MONTGOMERY, Alabama 36130 


State Registrar of Vital Statistics 
Department of Health & Social Services 
Pouch H—02G 

JUNEAU, Alaska 99811 


Manager, Vital Records Section 

& Assistant State Registrar 

Arizona Department of Health Services 
P.O. Box 3887 

PHOENIX, Arizona 85030 


Director, Vital Records 
Arkansas Department of Health 
4815 West Markham Street 
LITTLE ROCK, Arkansas 72201 


Chief, Vital Statistics Branch 
Department of Health Services 
410 “N” Street 

SACRAMENTO, California 95814 
SAN DIEGO, California 


State Registrar & Acting Director 
Division of Health Statistics 

& Vital Records 

Colorado Department of Health 
4210 East 11th Avenue 
DENVER, Colorado 80220 


Registrar, Vital Records 

State Department of Health 

79 Elm Street 

HARTFORD, Connecticut 06115 


Chief, Vital Statistics 

Division of Public Health 

Jesse S. Cooper Memorial Bldg. 
DOVER, Delaware 19901 


Chief, Vital Records Branch 
Research & Statistics Division 
615 Pennsylvania Avenue N.W. 
WASHINGTON, D.C. 20004 


State Registrar and Director 
Office of Vital Statistics 

P.O. Box 210 

JACKSONVILLE, Florida 32231 
WEST PALM BEACH, FI. 


Telephone 
(205) 832—3960/3100 


(907) 465-3392 


(602) 255-1084 


(501) 661-2371 


(916) 445-1719 
(714) 236—2297/2670 


(303) 320-5326 


(203) 566-3149 
(302) 736-4721 
(202) 727-5319 


(904) 354—3961 ext. 
3202 
(305) 837-3055 
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Telephone 
GEORGIA Director (404) 656-4750 
Vital Records Service (912) 776-3371 


Department of Human Resources 
47 Trinity Avenue S.W., Room 217H 
ATLANTA, Georgia 30334 

Worth County, SYLVESTER, Ga. 


HAWAII State Registrar & Assistant Chief (808) 548—5820 
Research and Statistics Office 
Hawaii Department of Health 
P.O. Box 3378 
HONOLULU, Hawaii 96801 


IDAHO State Registrar and Chief (208) 334—5084 
Bureau of Vital Statistics 
Standards and Local Health Services 
Department of Health and Welfare 
State House 
BOISE, Idaho 33720 


ILLINOIS Deputy State Registrar (217) 782—6553 
Illinois Department of Public Health 
535 West Jefferson Street 
SPRINGFIELD, Illinois 62761 


INDIANA State Registrar of Vital Records (317) 633-0375 
State Board of Health 
1330 W. Michigan Street 
P.O. Box 1964 
INDIANAPOLIS, Indiana 46206 


IOWA Director, Vital Records (515) 281-6581 
Iowa Department of Health 
Robert Lucas Building 
DES MOINES, Iowa 50319 


KANSAS Director, Bureau of Registration (913) 862—9360 ext. 
and Health Statistics and Health Statistics 559 
State Department of Health and Environment 
TOPEKA, Kansas 66620 


KENTUCKY Registrar of Vital Statistics (502) 564—4212 
Department of Human Resources 
275 East Main Street 
FRANKFORT, Kentucky 40601 

LOUISIANA State Registrar (504) 568-5175 


Vital Records Section 

Department of Health and Human Resources 
P.O. Box 60630 

NEW ORLEANS, Louisiana 70160 


MAINE State Vital Statistics Registrar (207) 289-3181 
Bureau Health Planning/Development 
Department of Human Services 
State House, Mail Station #11 
AUGUSTA, Maine 04333 
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Telephone 


MARYLAND 


MASSACHUSETTS 


MICHIGAN 


MINNESOTA 


MISSISSIPPI 


MISSOURI 


MONTANA 


NEBRASKA 


NEVADA 


NEW HAMPSHIRE 
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Administrator 
Division of Vital Records 


Department of Health and Mental Hygiene 


201 West Preston Street 
BALTIMORE, Maryland 21201 


Acting Registrar 

Registry of Vital Records and Health 
Statistics 

Division of Health Statistics/Research 
150 Tremont Street 

BOSTON, Massachusetts 02111 


State Registrar 

Michigan Department of Health 
P.O. Box 30035 

LANSING, Michigan 48914 
DETROIT, Michigan 

Macomb County 


State Registrar 

State Department of Health 

717 Delaware Street S.E. 
MINNEAPOLIS, Minnesota 55440 


State Registrar and Director 
Public Health Statistics 

State Board of Health 

P.O. Box 1700 

JACKSON, Mississippi 39205 


Director, Bureau of Vital Records 
Missouri Division of Health 

P.O. Box 570 

JEFFERSON CITY, Missouri 65102 


Chief, Bureau of Records and Statistics 
State Department of Health 

and Environmental Sciences 
HELENA, Montana 59620 


Director, Bureau of Vital Statistics 
State Department of Health 

P.O. Box 95007 

LINCOLN, Nebraska 68509 


Administrator, Vital Statistics 
Division of Health 

Capitol Complex 

CARSON CITY, Nevada 89710 


State Registrar and Chief 


Bureau of Vital Records and Health Statistics 


Hazen Drive, H & W Building 
CONCORD, New Hampshire 03301 


(301) 383-2840 


(617) 727-0110 


(517) 373-6604 
(313) 876-4135 
(313) 469-5205 


(612) 623-5121 


(601) 354-6786 


(314) 751-3371 


(406) 449-2614 


(402) 471-2871 


(702) 885-4480 


(603) 271-4651 
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NEW JERSEY 


NEW MEXICO 


NEW YORK CITY 


NEW YORK STATE 


NORTH CAROLINA 


NORTH DAKOTA 


OHIO 


OKLAHOMA 


OREGON 


RHODE ISLAND 
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Chief 

Vital Statistics and Registration 
Division of Administration 
Department of Health, CN 360 
TRENTON, New Jersey 08625 


State Registrar 

Health and Environment Department 
P.O. Box 968 

SANTE FE, New Mexico 87503 


Director 
Bureau of Vital Records 


The City of New York Department of Health 


125 Worth Street 
NEW YORK, New York 10013 


Director of Health Statistics 

New York State Department of Health 
Empire State Plaza, Tower Building 
ALBANY, New York 12237 

BUFFALO, New York (Ms. Bookbinder) 


State Registrar and Head 

Vital Records Branch 

Division of Health Services 

P.O. Box 2091 

RALEIGH, North Carolina 27602 


Director 

Office of Statistical Services 

Registrar for Vital Statistics 

North Dakota State Department of Health 
State Capitol, Judicial Wing 

BISMARCK, North Dakota 58505 


Chief, Division of Vital Statistics 
Ohio Department of Health 

65 South Front Street, Room G—20 
COLUMBUS, Ohio 43215 


Deputy Commissioner for Administration 
State Registrar of Vital Statistics 

State Department of Health 

1000 Northeast 10th Street 

P.O. Box 53551 

OKLAHOMA CITY, Oklahoma 73152 


State Registrar 

State Health Division 

PO. Box 231 

PORTLAND, Oregon 97207 


Acting Chief 

Division of Vital Statistics 

Rhode Island Department of Health 
101 Cannon Building75 Davis Street 
PROVIDENCE, Rhode Island 02908 


Telephone 
(609) 292-4087 


(505) 827-2588 


(212) 566-8193 


(518) 474-8260 
Peter Carucci 
(716) 855—4200 


(919) 733-3000 


(701) 224—4508 


(614) 466-2533 


(405) 271-5615 


(503) 229-6558 


(401) 277-2811 
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Telephone 


SOUTH CAROLINA 


UTAH 


VERMONT 


VIRGINIA 


WASHINGTON 


WEST VIRGINIA 


WISCONSIN 


WYOMING 


AMERICAN SAMOA 


GUAM 


NORTHERN MARIANA 
ISLANDS 
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Director 

Public Health Statistics 

2600 Bull Street 

COLUMBIA, South Carolina 29201 


Director 

Bureau of Health Statistics | 
Utah Department of Health 
P.O. Box 2500 

SALT LAKE CITY, Utah 84110 


Director 

Public Health Statistics 

Vermont Department of Health 
115 Colchester Avenue 

PO. Box 70 

BURLINGTON, Vermont 05402 


State Registrar and Chief 

Registration Services 

Division of Vital Records and Health Statistics 
P.O. Box 1000 

RICHMOND, Virginia 23208 


Mrs. Marjorie Kegley 

Vital Records 

PO. Box 9709, ET—11, Vital Records 
OLYMPIA, Washington 98504 


State Registrar 
State Department of Health 
CHARLESTON, West Virginia 25305 


Director 

Bureau of Health Statistics and State Registrar 
Division of Health 

P.O. Box 309 

MADISON, Wisconsin 53701 


Deputy State Registrar 

Vital Records Services 
Hathaway Building 
CHEYENNE, Wyoming 82002 


Registrar of Vital Statistics 

Vital Statistics Section 

LBJ Tropical Medical Center 

Pago Pago, American Samoa 96799 


Territorial Registrar 
Office of Vital Statistics 
Government of Guam 
PO. Box 2816 
AGANA, Guam 96910 


Mr. Rokucho F Billy 

Public Health Statistician 
Department of Health Services 
SAIPAN, Mariana Islands 96950 


) 
(803) 758-5504 @) 


(801) 533-6186 


(302) 862—5701 ext. 
381 


(804) 786-6221 


(206) 586-0421 


(304) 348-8800 @ 


(608) 266—1334 


(307) 777-7591 


(734) 9901-10 ext. 
368 


9370/9422/0355 
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PUERTO RICO 


TRUST TERRITORY OF 
PACIFIC ISLANDS 


VIRGIN ISLANDS 


12-94 


Director 

Division of Demographic Registry 
and Vital Statistics 

Puerto Rico Department of Health 
SAN JUAN, Puerto Rico 00908 


Public Health Statistician 
Department of Health Services 
Trust Territory of Pacific Islands 
SAIPAN, Mariana Islands 96950 


Director 

Research and Statistical Services 
Virgin Islands Department of Health 
Attention: Charlotte Amalie 

ST. THOMAS, Virgin Islands 00801 
Department Registrar 

ST. CROIX, Virgin Islands 
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Telephone 
(809) 722—5179 


9370/9422/0355 


(809) 774-1734 
(809) 773-4050 
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POLICE CERTIFICATES: WORLD 


AFGHANISTAN —-— Police certificates are unavailable. 


ALBANIA —-— Police certificates are available for persons residing in country only. Applicant must provide 
name, date of birth, parents’ names, dates of residence, residential address in municipality, national ID card 
number and place of issuance. Applications are made to the local police in person. Police certificates are 
simple, typed statements on blank paper authenticated with a wet seal. 


ALGERIA —-— Police certificates, called “Bulletins No. 3” are available from the local police station upon 
presentation of one’s national identity card. 


Fingerprinting services for third country PCs are available from local police upon presentation of two 
photos, one ID card, and a letter of request from the embassy. 


ANGOLA -—-— Police certificates are unavailable. Police/criminal records of Portuguese natives are available 
up to November 1975 at the Arquiv De Indentificacao De Lisboa in Lisbon. 


Fingerprinting services for third country PCs are available at the Central Police Station. 


ANGUILLA —— Police certificates are available. Applicants must provide their full names (and aliases), 
places of residence, purpose of requesting the certificate, and full passport details (number, date and place 
of issue). Fingerprints and photographs are not required. This certificate covers all criminal offenses 
except minor traffic violations. Lifetime records are provided. No amnesty nor erasure provisions apply. 
Criminal record information will be released to the Canadian Mission by applying to the Commissioner of 
police, with a fee. A fee of EC $5.00 is charged. Persons should apply to Police Headquarters, The Valley, 
Anguilla (phone 809—497—2333). 


Fingerprinting services for third country PCs are available. Fee is 40 Eastern Caribbean Dollars. 


ANTIGUA AND BARBUDA -—-— Police certificates are available. Local applicants may apply with their 
passport, while overseas applicants address correspondence to Commissioner of Police, including a set of 
fingerprints taken by a recognized police authority, a copy of birth certificate, a list of places and dates of 
residence in Antigua and Barbuda, two passport—type photos, and fingerprints. This certificate covers all 
criminal convictions except minor traffic violations. No amnesty or erasure provisions apply. Information 
will be released to the Canadian Mission upon request to the Commissioner. A fee of EC $10.00 is charged. 
Persons should apply to Criminal Records Office, Police Headquarters, St. Johns, Antigua (phone 
809-462-2095 — Deputy Commissioner (overseas calls), 462—0125 (local calls)). 


Fingerprinting services for third country PCs are available from local police with a written request from 
an Official organization ie., other Canadian missions, police authority etc. No fee. 


ARGENTINA — — Police certificate, called Certificado de Antecedentes is issued by the headquarters of 
Policia Federal located in Buenos Aires. Applicants outside of the federal capital district apply for it in 
local delegaciones of Policia Federal. Fingerprints are not taken or required. As a result, exact match is 
sometimes difficult. List of criminal history, convictions or arrests are rarely listed. Our Mission in Buenos 
Aires require applicants to obtain PCs. These certificates are not always sufficient for immigration 
purposes. Omissions of serious offenses from the record may occur if local authorities fail to report them to 
the central authorities. Certificates for persons residing in Buenos Aires are more complete for that reason. 


ARMENIA -— — Information is unavailable. 


ARUBA — — Police certificates are not available. Applicants can request a Certificate Regarding Conduct 
from: The Department of Publice Order and Safety 

Torenstraat 11 

San Nicolaas, Doof 

Aruba 


Applicants are requred to fill in a form and accompany it with a letter of censo and a birth certificate. A fee 
of 10 florins is charged. 


Fingerprinting services can be requested from the Police Station and Headquarters in G 
Willenstad,Curacao with the official form provided by the Canadian Mission in Bogota. There is no fee. 


24 09-95 


IR-4 ENFORCEMENT AND CONTROL 


r AUSTRALIA — — State police certificates are available. All applications are made at the local police 
>) station. Police forward the police certificate directly to the Canadian Consulate General in Sydney. A fee is 
charged. 


Fingerprinting services for third country PCs are available from local police station. 


AUSTRALIAN CAPITAL TERRITORY: Either name or fingerprint searches will be carried out and 
include National Automated Fingerprint Identification System checks. The fee for a name is $25 AUD, 
for fingerprint and name combined check $86 AUD. 


Officer in Charge 
Criminal Records Section 
Australian Federal Police 
P.O. Box 401 
CANBERRA, ACT 2601 


NORTHERN TERRITORY: All applicants are required to submit fingerprints for checking against 
territorial records and National Automated Fingerprint Identification System. The fee is $30 AUD. 


Officer in Charge 
Criminal Records Section 
N.T. Police Department 
P.O. Box 39764 
WINNELLE, NT 5789 


FIJI: Police Certificates are available, fingerprints are submitted and a fee of $33 FJD is paid by 
bankdraft made payable to the Commissioner of Police. 


Criminal Investigation Department 
Police Headquarters 
G.P.O. Box 239 


9 Suva 
Me FIJI 


QUEENSLAND: Fingerprints are taken of the applicant. The prints are checked through the National 
Automated Fingerprint Identification System and the fee for services is $29.80 AUD. 


Officer in Charge 

Criminal Records Section 
Queensland Police Department 
Makerston Street 

BRISBANE, QLD 4000 


NEW SOUTH WALES: Fingerprints are accepted for analysis. The certificates issued covers all States 
and Territories of Australia. The service fee is $53 AUD. 


Officer in Charge 

Criminal Records Section 
N.S.W. Police Department 
P.O. Box 7777 
PARRAMATTA, NSW 2124 


NEW ZEALAND: The Canadian Consulate General in Sydney makes application directly to the New 
Zealand Police Headquarters. The application must be accompanied by a signed authorization from the 
visa applicant. The New Zealand police forward the police certificate directly to the Consulate General. 


SOUTH AUSTRALIA: The following certificates are available at: 


Australia—wide Police Clearance Certificate 
South Australia — Offender History Statement 


A service fee for each is $35 AUD. There also is a charge of $35 AUD for having a set of fingerprints 
9 taken. Application made for certificates are in “Application for Personal Information Form” (copy 
attached). 


05-96 25 


ENFORCEMENT AND CONTROL IR-4 


Officer in Charge 
Criminal Records Section 
S.A. Police Department 
Angus Street 
ADELAIDE, SA 5000 


TASMANIA: All applicants submit fingerprints for analysis through the National Automated Fingerprint 
Identification System. The fee for service is $30 AUD. 


Officer in Charge 

Criminal Records Section 
Tasmania Police Department 
31 Liverpool Street 
HOBART, TAS 7000 


VICTORIA: Certificates are provided by Fingerprint checks screened via the National Automated 
Fingerprint Identification System. The fee of $103 AUD covers a search of all police records. 


Files and Warrants Section 
Information Bureau 

16th Floor 

412 St. Kilda Road 
MELBOURNE, VIC 3004 


WESTERN AUSTRALIA: Applications are processed by NAME SEARCH only. The service fee is 
$12 AUD. 


Officer in Charge 
Criminal Records Section 
W.A. Police Headquarters 
2 Adelaide Terrace 

EAST PERTH, WA 6004 


Note: The National Automated Fingerprint Identification System for Australia (NAFIS). 


The records included are for all persons since 1985 and for males born since 1940. To obtain full 
searches of all male fingerprints it is still necessary to provide a copy to all jurisdictions in Australia. 


AUSTRIA —-— Police certificates Polizeiliche Fuehrungszeugnisse are available. Application is made 
normally in person to the local police station, which then forwards it to the Strafregisteramt in Vienna, 
where computer checks are completed. These checks will reveal criminal convictions in Austria, and 
convictions by foreign courts of Austrian citizens, if known. The issued certificate may be either ina 
computer printout or typed out by the local police station from telexed information. The following 
information is necessary: names (present and any previous names), gender, academic title (e.g., 

Dr., Magister, Dipl. Ingen.), date of birth, birth place, country of birth (if not Austria), citizenship, parents’ 
first names and address. An official identity document (passport, ID card, drivers license) bearing a 
photograph must be presented. Name changes must be supported by legal documents, e.g., Marriage 
certificates. Third—party applications must be supported by a power of attorney from the person whose 
record is being sought. Retrieval of the certificate must be by the subject of the certificate. Overseas 
applications may be made at an Austrian embassy or consulate. This certificate does not necessarily include 
all convictions, as a schedule of deletions from record is used. Records of convictions resulting in sentences 
of one year or less are erased after five years, records of convictions resulting in sentences of one to three 
years are erased after ten years, and records of convictions resulting in sentences over three years are erased 
after 15 years. Each additional conviction resulting in a sentence of one month or more prolongs the 
maintenance of the record for another year. A fee of 260 schillings is charged for in—Austria police 
certificates, and a fee of 300 schillings is charged for overseas applications. 


Fingerprinting services for third country PCs are available from local police. Proof of ID is required. 
Fee is 280 Austrian schillings presented in the form of purchased revenue stamps. 


BAHAMAS — — Police certificates are available from the local police. 
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Fingerprinting services for third country PCs are available at local police stations, preferably the 
>) Criminal Records Office. Applicant must show ID. No fee is charged. 


BAHRAIN -— — Police certificates, called Good Conduct Certificates, are available. Application forms 
(Form PS/CID/30) are available on request from: Criminal Investigation Directorate (CID), P.O. Box 26698, 
Manama, State of Bahrain. Completed forms are then returned to above address along with three matt (ie., 
non—glossy) photographs, a photocopy of the first four pages of the applicants passport, a photocopy of all 
previous Bahraini resident permits, a set of fingerprints from the local police authority and a copy of the 
mission’s letter requesting the G.C.C. (to indicate that the certificate is being requested for purposes of 
immigration to Canada). Fee charged is 1 Bahraini Dinar (US$3) in cash. 


BANGLADESH —- Information is unavailable. 


BARBADOS —-— Police certificates are available. Applicants must provide their full name (including 
aliases), the last address in Barbados, their date and place and birth. Locally, people should apply in person 
with a photo I.D.. Overseas applicants must also provide fingerprints taken by a recognized police 
authority. Photographs are not required. This certificate covers all criminal offenses. No amnesty nor 
erasure provisions are applicable. Information can be released to the Canadian Mission through a written 
request to the Police Commissioner. A fee of BBD $10.00 is charged.Persons should apply to Central Police 
Station, Bridgetown, Barbados (phone 809-436-6600). 


Fingerprinting services for third country PCs are available. No fee. 


BELGIUM -—-— Police certificate, entitled Extrait du casier judiciaire is available. The applicant completes 
an application, and legalizes their signature with the Bourgmestre or the Echevin Délégué of their area. 
The applicant then obtains from the local authorities a certificat de bonne conduite, vie et moeurs. The 
application and the certificate are forwarded to the Ministére de la Justice, casier Judiciaire Central, Place 
Poelaert, 3, 1000 Bruxelles. The Ministry of Justice sends the certificate directly to the applicant. The 
certificate covers most offenses. 


YX BELARUS —— Information is unavailable 
BELIZE — -— Police certificates are available from the local police. 


Fingerprinting services for third country PCs are available on request at local police stations. Applicant 
must present ID and three passport photos. A fee of Belize $5.00 is charged. 


BENIN —-— Police certificates are available through the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Finger print services are available at the central police station but may be insufficient for immigration 
purposes. 


BOLIVIA — -— Police certificates are available. Application is made at the local police station. No fee is 
charged. Applicants residing abroad can obtain a PC on request by providing cedula de identidad number 
and a set of fingerprints. Police certificates from Bolivia may be insufficient for immigration purposes. 


Fingerprinting services for third country PCs are available from interpol police: Interpol Bolivia, Calle 
Colon Y Comercio, La Paz tel. 378462. Applicant must present a written request from Interpol Canada 
or your mission. No fee is charged. 


BOSNIA—HERCEGOVINA -—-— Police certificates are available. Language of certificate is 
Serbo—Croatian and may be in either Latinic or Cyrillic character. Applicants normally apply in person to 
their home—town police stations and present their identity card Licna Karta. Third parties are not able to 
secure police certificates. Less comprehensive certificates of no criminal conviction from the home—town 
court, may be obtained by anyone. At present, our Mission in Belgrade is not requesting police certificates 
from applicants who come from Serbian—controlled areas (Croatia and Bosnia— Hercegovina) and are 
displaced or have fled the area. 


BOTSWANA — — Police certificates are available. To apply, fingerprints are forwarded to: Criminal 
Investigation Department, P.O. Box 1082, Gaborone, Botswana. No fee is charged. 
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BRAZIL —-— Both federal and local police certificates are available but are insufficient for immigration 
purposes. Our mission in Sao Paulo ensures a Central Police Registry check is provided for all registered 
cases. Missions processing Brazilian immigrants should refer them for background listing request to ensure 
at least a central police index for federal crime records is made. 


Fingerprinting services for third country PCs are available from local police. 


BRITISH VIRGIN ISLANDS -— — Police certificates are available. Local applicants must apply in person 
with their passport. Overseas applicants must provide certified copies of the first five pages of their 
passports. Neither fingerprints nor photographs are required. This certificate covers all criminal 
convictions. While records are not erased, if the individual has not been involved in criminal activity for ten 
years or more, offenses (except for offenses against the person such as rape and murder) are not listed on 
the certificate. Records are obtainable through the courts. Information is released to your mission upon a 
written request with an explanation of its purpose. A fee of US $10.00 is charged. Persons should apply to 
Police Headquarters, Road Town, Tortola, BVI (phone 809-494-3822). 


Fingerprinting services for third country PCs are available from local police. Fee is US $10.00 


BRUNEI — — Police certificates are available. They may be obtained upon an official request of the 
Canadian Mission directly to the Royal Brunei Police Force (RBPF). It is not known if a fee is charged. 


Fingerprinting services for third country PCs are available at the local office of the Royal Brunei Police 
Force. 


BULGARIA — — Certificates of no criminal conviction are available in person from the home—town police 
station of the applicant. Subject must present internal passport at that time for verification of identity. 


BURKINA FASO -— — Police certificates are available from the Judiciaire Commissaire but are insufficient 
for immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 
BURUNDI — — Information is unavailable. 


CAMEROON -—- Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
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Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 


CAPE VERDE — — Police certificates are unavailable. 
Fingerprinting services for third country PCs are available at the Central Police Station. 


CAYMAN ISLANDS - — Police certificates are available from the local police. Non-residents should have 
fingerprints taken by police authority and forward them to: Fingerprint Bureau, Royal Cayman Islands 
Police, Central Police Station, PO Box 909, George Town, Grand Cayman, Cayman Islands, West Indies. 


Fingerprinting services for third country PCs are available by applying in person to the Fingerprint 
Bureau, Central Police Station. Applicant must present a passport. A fee of CI $1.00 is charged. 


CENTRAL AFRICAN REPUBLIC —-— Police certificates are available at the Judiciaire Commissaire but 
are insufficient for immigration purposes. 


Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 
CHAD - -— Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 
CHILE —-— Police certificates, called certificado de antecedentes are obtained through the Servicio de 
Registro Civil e Identificacion de Chile. Individuals should apply directly, but they may also designate 
someone else to obtain the certificate on their behalf and have the designation notarized. Both parties must 
appear before the notary public to sign the request for designation. Persons outside of Chile can apply for a 
police certificate at the Chilean Embassy or Consulate in their respective country of residence. These 
police certificates may be insufficient for immigration purposes as they may have time limitations on the 
reporting of convictions. A nominal fee is charged. 


Fingerprinting services for third country PCs are presently unavailable. 


COLOMBIA —- Police certificates are available. They are issued by the Departamento Administrativo de 
Seguridad (DAS), the Colombian Security Police. They indicate only charges pending with the courts, not a 
history of convictions. This certificate can be obtained through the Bogota DAS office. Applicants must 
provide two 3cm x 3cm photographs and their national ID card (cedula). A fee of $9,400 Colombian Pesos 
must be deposited in any Banco de Estado. The valididty of the certificate is one year and can be extended 
up to five years. 
Fingerprinting services may be requested from DAS using the forms of the Canadian Mission in Bogota. 
There is no charge 
COMOROS - — Information is unavailable. 
CONGO -—- Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 
COOK ISLANDS —-— Police certificates are available through local police stations, and are released directly 
to the applicant. 
Fingerprinting services for third country PCs are available at local police stations. 
COSTA RICA —-— Police certificates are available. They may be obtained at: Edificio de Tribunales, 
Departamento de Delincuencia, Primer Piso, San Jose. Fingerprints are not required. This certificate 
indicates if the subject has been convicted or judged. A letter from your mission is required with: complete 


name, date of birth, passport or ID card number, and the complete names of both parents. A fee of 21 
colones (approx USA $0.18) is charged. 


Fingerprinting services for third country PCs are available at: Archivos Policiales, Calle 10, Avenidas 20 y 
20 Bis, San Jose. Applicant must present a passport and two photos. 
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CROATIA —-—-— Police certificates are available. Language of certificate is Serbo— Croatian and may be in 
either Latinic or Cyrillic character. Applicants normally apply in person to their home—town police station 
and present their identity card Licna Karta. Third parties are not able to secure police certificates. Less 
comprehensive certificates of no criminal conviction from the home—town court may be obtained by 
anyone. At present, our Mission in Belgrade is not requesting police certificates from applicants who come 
from Serbian—controlled areas (Croatia and Bosnia—Hercegovina) and are displaced or have fled the area. 


CUBA —-— Police certificates called certificado de antecedentes penales are available from the Ministry of 
Justice in Cuba. Prices vary with urgency of request. Outside of Cuba, applicants may apply through Cuban 
consular offices at a cost of US$84.00. No fingerprints required. Although available, police certificates may 
be insufficient for immigration purposes. 


Fingerprinting services for third country PCs are generally available from local police. The service is also 
available from the Canadian Embassy in Havana. 


CYPRUS -—-— Police certificates are available. Cypriots and permanent residents may apply, providing birth 
certificate and two passport—sized photographs (one must be certified). The checks are nationwide and 
results are provided directly to the applicant. This certificate states: “subject is to the best of my knowledge 
and belief is of good character and enjoys a good reputation.” Ifa record exists, this line is crossed out and 
the record is listed in the space below. Under the Cypriot Rehabilitation of Offenders Law 1981, sentences 
which are judged as “trivial” by the officer completing the check are not recorded on the certificate. These 
would include most summary convictions. Convictions of less than one year of imprisonment will appear on 
the police certificate for seven years after the completion of the sentence. Convictions of between one and 
two years will be shown for nine years. Convictions for two or more years will remain on the police 
certificate for life. A fee of two Cypriot pounds is charged. 


Fingerprinting services are unavailable. 
CZECH REPUBLIC — — Information is unavailable. 


DENMARK - — Police certificates are available to all individuals who are registered with the National Cc 
Registry (mandatory after three months residence). They are available by applying in person at any police 

station. They cover all offenses contained in the Danish Penal Code and Narcotic Act, and all areas of 

jurisdiction, including the Faroe Islands and Greenland. Please note the record is cleared five or ten years 

after the sentence is served. Fingerprints are not required. No fee is charged. 


Fingerprinting services for third country PCs are available at: Central Bureau for Identification, 
Politigaarden, Polititorvet, 1567 Copenhagen V. No fee. 


DJIBOUTI — — Information is unavailable. 


DOMINICA —-— Police certificates are available. Persons should apply to the Criminal Investigation 
Department, Police Headquarters, Roseau, Dominica (phone 809-448-2222). Local applicants apply in 
person with passport, and must provide aliases and places of residence, photos (one for each certificate plus 
one for the CID file), and the fee. Overseas applicants make their request with fingerprints, photos and 
fee. This certificate records all offenses, including traffic. Minor offenses are not indicated on the 
certificate after five years of the end of the sentence and major sentences will not be indicated after ten 
years of the end of the sentence if no further convictions take place. The police certificate will read: “has 
not been convicted of any serious offence”. Offenses against the person such as murder or rape are always 
listed. Information is released to your mission on a written request to the Police Commissioner. A fee of a 
three EC dollar stamp per certificate is charged. 


Fingerprinting services for third country PCs are available with a written request from an official 
organization. No fee. 


DOMINICAN REPUBLIC — — Police certificates are not normally requested by the Canadian Embassy in 
Port—au—Prince. 


Fingerprinting services for third country PCs are available. Applicants must apply to: Mayor Salvador, 

Archivo de Homicidio, Palacio de la Policia, Santo Domingo. The applicant must provide 2 photos, one 

facial and one profile, and an 8 1/2 by 11 envelope. There is no fee but a tip may be expected. The quality of © 
the fingerprints may not always be sufficient for immigration purposes. j 
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ECUADOR -—-— Police certificates are available. Applicants must present the National ID card (cedula), 
photographs and a fee of 500 sucres (approx 0.35 Cdn dollars). This certificate is often insufficient for 
immigration purposes. It is also not a certificate of convictions; rather,it lists only the charges pending 
before the police or the courts. The certificate is valid for four months. 


Fingerprinting services for third country PCs are available from the Policia Judicial, Cuenca y Mideros, 
Bogota, Colombia, using the forms of the Canadian Mission in Bogota. Prints are released to the 
applicant, not direct to the embassy, therefore reliability may be compromised. A fee of 20.00 sucres is 
charged. 


EGYPT —-— Police certificates, called “Legal Status Certificates” may be obtained at the police station 
nearest usual place of residence of the applicant. Fingerprints are recorded on the back of the certificate. 
A fee equivalent to 75 cents Canadian is charged, and applicants must provide one passport—sized photo 
and complete the application. A national criminal check is conducted of the computerized records, and the 
certificate is returned to the applicant through the relevant police channels back to the local police station. 
Overseas applicants may apply through an Egyptian embassy or consulate. Minor offenses may be omitted 
from the record three years after the date of conviction or termination of sentence. All other records are 
retained in the system indefinitely. 


Fingerprinting services for third country PCs should be available from local police otherwise applicant 
could submit Egyptian PC which contains fingerprints. 


EL SALVADOR -— — A police certificate, called Solvencia de la Policia is available (Good Conduct 
Certificate). It is available through the National Police Headquarters (Direccion General de la Policia 
Nacional). Fingerprints are required. The certificate costs 5 colones plus 90 cents of a colon for each of 
two pieces of legal paper, for a total charge of 6.80 colones (less than one dollar). The certificate only 
indicates if a criminal record exists. The applicants must apply in person with their cedula (ID card) and 
three photographs from the front and one photograph from the side showing the profile and the ear. 
Salvadoreans residing outside of El Salvador may approach the nearest consulate to be fingerprinted and 
then supply to the Director General of Police with US $5.00 by mail. 


Fingerprinting services for third country PCs are available. Submit request to section of National Police 
responsible for police clearance certificates (Solvencia de la policia). Applicant must provide a photo and 
proof of ID (passport, national ID card, or birth certificate). Fee is 10 colones (approx. US $1.25). Form 
with fingerprints is generally available in 24 hours. 


EQUATORIAL GUINEA -— — Police certificates are unavailable. 
Fingerprinting services for third country PCs are available at the Central Police Station. 


ESTONIA —-— Police certificates are available but may be insufficient for immigration purposes. Applicants 
require a letter of request written on mission letterhead. The applicant presents this letter to the local 
police station. In exceptional cases, enhanced criminality checks can be done by London. 


Fingerprinting services for third country PCs are presently unavailable. 


ETHIOPIA —-— Police certificates are available. Certificates are issued by police in city districts, and it is 
not certain if police check with other districts to verify an applicant’s record overall. Police certificates 
should be requested from each city/town and each district of each city in which the applicant has resided. 


FIJI —— Police certificates are available from the local police station. The certificate is then forwarded 
directly to the Canadian Consulate General in Sydney. A fee of 10.00 Fiji dollars is charged. 


Fingerprinting services for third country PCs are available at local police stations. 


FINLAND — — Police certificates are available to all citizens and residents of Finland. Certificates can be 
obtained in person or by mail at the Police Record Department, Ministry of Justice, Tallinnanaukio 1A, 
000930, Helsinki. While the document covers all convictions, the record is cleared after five or ten years, 
depending on the severity of the sentence. It also should cover convictions in other Scandinavian countries. 
Fingerprints are not needed. No fee is charged. 


Fingerprinting services for third country PCs are unavailable. 


FRANCE — — Police certificates (judicial extracts) are available. Residents and non-residents can apply by 
writing directly to: Extrait de casier judiciaire, 107, rue de Landreau, 44079 Nantes, France. 
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Fingerprinting services for third country PCs are unavailable from French authorities. Service is offered Z . 
on a limited basis by consular staff at the Canadian Embassy in Paris. & 


FRENCH GUYANA -— — Certificat de bonnes vie et moeurs is issued in Nantes, France by the French 
government. 


FRENCH POLYNESIA — — Police certificates are available from the local police station. They are released 
directly to the applicant. 


Fingerprinting services for third country PCs are available at local police stations. 


GABON - — Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 


GAMBIA -— — Police Certificates are available at the Gambia Police Headquarters, Banjul (address 
unnecessary). Requests from abroad are to be accompanied by fingerprints and 20 Dalasis or US 
equivalent. Local residents can have their fingerprints taken at any local police stations. All PC requests 
must be submitted to the Gambia Police Headquarters in Banjul. 


Fingerprinting services for third country PCs are available at the Central Police Station. 
GEORGIA — — Information is unavailable. 


GERMANY -— — Police certificates (Fuehrungszeugnis) are available, and are issued by the 
“Generalbundesanwalt beim Bundesgerichtshof —Dienststelle Bundeszentralregister (GbB). The applicant 
must provide proof of their identity (national identity card or passport). Fingerprints are not required. A 
fee of 15.00 German Marks must accompany the application. Applications are made to the local 
Landeseinwohnermeldemamt for persons living in Germany. The application must include the following 
personal information: date of birth (day —- month — year); maiden name; family name (surname); given 
names; place of birth (district and state); and maiden name of mother. Persons applying from abroad must 
provide a certified true copy (notarized) of their passport, national identity card or birth certificate directly © 
to Der Generalbundesanwalt Beim Bundesgerichtshof, Postfach 10969, 1000 Berlin 11, Germany. The 
police certificate contains the issue date, and the applicant’s name, address, place and date of birth, 
nationality and either all reportable convictions under the German Criminal Code or the entry Keine 
Entragung, or “No Reportable Traces”. Minor convictions will not appear on certificates after certain 
periods of time. Persons living in former GDR territory will follow the same procedure. Convictions listed 
will be those from the GDR--—no work on establishing equivalencies to German criminal code has been 
undertaken. Crimes in former GDR that have no equivalency in Germany will not be recorded (e.g. leaving 
the country without permission). Reliability of this certificate is good overall. For persons residing in 
former GDR territory the possibility exists that some convictions which will appear will have no equivalency 
(politically — motivated crimes against the state) while other criminal acts in favour of the former GDR 
security service (MfS) will not appear. The integrity of the police certificates depends on the accuracy of the 
information provided and so applicant should be informed of the importance of giving the exact date of 
birth and the correct spelling of first and last names. 


Fingerprinting services for third country PCs are available from the German Police. Applicants are 
provided with a letter of request from the embassy. 


GHANA —-— Applicants residing in Ghana must present the mission’s letter to the General Police 
Headquarters of Ghana in Accra, where their fingerprints are taken. A fee of 5000 cedis (about CA $17.00) 
is charged. Applicants residing outside of Ghana must send the mission’s letter, along with an international 
money order in favour of the Commissioner of Police, Ghana and a certified copy of their fingerprints taken 
by a recognized police authority in their country of residence, to the Commissioner of Police, Criminal 
Investigation Department Headquarters, PO. Box 505, Accra, Ghana. In both cases, the Embassy letter 
includes a note requesting the police services to attach the police certificate to the letter itself, and return it 
directly to the Embassy address indicated. Ghanaian police certificates are insufficient for immigration 
purposes. 


Fingerprinting services for third country PCs are available at the Central Police Station. 
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GREECE —— Police certificates are available for Greek citizens and non—nationals. Three types of 
certificates are available: “ Type A’ certificates which do not show convictions older than five years; “Type 
B” certificates show all convictions, regardless of date of offense, and include criminal, civil and traffic 
offenses. “Type C” certificates (penal record excerpt) contain only a resume of the most serious offenses. 


“Type B” certificates should always be requests as they contain the most information. If a police 
certificate shows no adverse record, the document is given to the applicant who submits it to the 
embassy. If a criminal record exists, the ministry sends the certificate directly to the Canadian Embassy. 
No central register exists, but Greek authorities will check with the relevant office at the persons place of 
birth in Greece to obtain any known information about the individual before issuing the police 
certificate. Greek nationals may request police certificates upon presentation of their Greek I.D. 
Non~—nationals who have been residing in Greece for at least twelve months require their passports to 
apply. A nominal fee is charged. 


Fingerprinting services for third country PCs are available locally. 


GRENADA -—— Police certificates are available. Persons should apply to the Criminal Records Office, 
Police Headquarters, St. Georges, Grenada (phone 809—440—1043). Local residents complete an 
application in person at the Criminal Records Office, while overseas applicants write to the Commissioner 
of Police. Two passport photos are required, as well as a full set of fingerprints. Local applicants have them 
taken when submitting their application, while overseas applicants may submit a set taken by a recognized 
police authority. All criminal convictions appear on this certificate. No amnesty nor erasure provisions 
apply. Information can be released to the Canadian Mission through a written request to the Commissioner 
of Police. 


Fingerprinting services for third country PCs are available. No fee. 


GUADELOUPE -— — Certificat de bonnes vie et moeurs is issued by Extrait de casier judiciaire, 107, rue de 
Landreau, 44079, Nantes, France by the French government. 


GUATEMALA -— — Police certificates, called Antecedentes Policiacos are available from the Secretaria 
General of National Police in Guatemala City, or at the regional headquarters (Jefatura Departamental) of 
the National Police in any province of the country. Fingerprints are not required, and a fee of one—half 
quetzal (approx. 25 Canadian cents) is charged. The certificate includes criminal and security checks. To 
obtain the certificate, the applicant must supply the national ID card (Cedula de Vecindad) plus two sheets 
of stamped legal paper (papel sellado). The certificate may be issued to a third party in possession of 
written authorization from the applicant. Another certificate, the Antecedentes Penales is also available, 
free of charge, from the offices of the Supreme Court of Justice, on presentation of ID card or passport. 
This certificate indicates that no judicial process against the applicant is outstanding or underway. 


Fingerprinting services for third country PCs are available. Requests for fingerprints are to be made in 
person at the Identification Bureau of the National Police. Applicant must provide proof of ID in the 
form of a passport, national ID card, or birth certificate. No fee. 


GUINEA -—-— Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 


GUINEA BISSAU — — Police certificates are unavailable. 
Fingerprinting services for third country PCs are available at the Central Police Station. 


GUYANA -— — Police certificates are available. Applications for all locations except New Amsterdam are 
made through the Georgetown Clearance Office. Applications from New Amsterdam are sent from New 
Amsterdam to Georgetown for processing and returned there for pickup. Three photographs, and right 
thumbprint, taken at the time of application, are required. All jurisdictions are included in the record and 
criminal convictions are shown. An erasure provision is in place for most offenses, excepting murder. The 
time period after completion of sentence to the erasure from the certificate is dependent upon the severity 
of the offence, e.g., a manslaughter conviction will remain on the certificate for 20 years. A fee of GUY 
$10.00 is charged. 
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HAITI —— Police certificates are not requested by the Canadian Embassy in Port-au-Prince. 


Fingerprinting services for third country PCs are available. Applicants must contact Service 
d’Identification et d’Immigration, Quartier Général de la Police, Port au Prince. Two photos are 
required and a fee of 150 gourdes is charged. Applicants will be issued with a civil ID form with 
fingerprints and pictures. Quality of prints may be insufficient for immigration purposes. 


HONDURAS -— — Police certificates, called Certificado de Buena Conducta are available. This certificate 
covers both criminal and security background checks. It may be obtained from the Direccion Nacional de 
Investigacion (DNI), upon presentation of the following documents: passport/carnet de residencia, 
certificates from the Ministry of Gobernacion and Immigracion, if married with a Honduran, a marriage 
certificate, birth certificates of Honduran children, letters of employment/study, and if not working, a letter 
explaining how they are sustaining themselves, one photo 3 1/2I x 3I, and fingerprints. A fee of 10 limpiras 
($10.00) is charged. 


Fingerprinting services for third country PCs are available at: La Direccion Nacional de Investigaciones, 

Tegucigalpa. 
HONG KONG -— — Police certificates are available to all residents and former residents. Application is 
made to the Royal Hong Kong Police, Certificate of No Criminal Conviction Office, Park Commercial 
Centre, Ground Floor, 6 Shelter Street, Causeway Bay. Fingerprints, and a letter from the mission 
requesting that the applicant submit a police certificate, are required, along with proof of identity (ID card 
or travel document). Overseas applicants must have their fingerprints forwarded directly by the overseas 
police force. A fee of Hong Kong $200.00 is charged. 


Fingerprinting services for third country PCs are available at: SSO Crime IB, May House, Police 
Headquarters, Arsenal Street, Hong Kong. Form letter for fingerprint request is available from the 
mission. 


HUNGARY —-— Police certificates are readily available from local and district police stations. The 
criminal records system is now being converted into a computerized national system. 


c 


Fingerprinting services for third country PCs are presently unavailable. 


ICELAND — — Police certificates are available to all citizens and residents of Iceland. Certificates are 
obtained by applying in person at the office of the Prosecutor General, Hverfisgata 6, Reykjavik. The 
certificate covers all convictions, but minor offenses are excluded. The certificate may include sentences 
given in other countries. Fingerprints are not needed. A fee of Icel Kr 400.0 is charged. 


Fingerprinting services for third country PCs are available at local police stations. A formal request must 
be made from the Consulate General of Canada in Reykjavik to the Commissioner of Police. 


INDIA — — Police certificates are available but are insufficient for immigration purposes. When there are 
strong suspicions that an applicant may have a criminal record our Mission in New Delhi can conduct 
enhanced criminality checks through local sources. 


Fingerprinting services are unavailable. 


INDONESIA -—-— Police certificates (certificates of good conduct) are available. They are issued by the 
local police station upon request of the applicant. Fingerprints and photographs are required. The 
certificate is issued after checking existing criminal records, a certificate issued by the village or sub—district 
chief, and a list of members or affiliates of banned organizations. Applicants should request the original 
certificate accompanied by a certified translation. 


Fingerprinting services for third country PCs are available at local police stations. 


IRAN —— Police certificates are available. Applicants must provide a letter from the Canadian Mission 
requesting the police certificate, six recent photos, their original Iranian National Identity Card or birth 
certificate and a bank receipt of 1500 rls (approx 50 U.S. cents) deposited in a special account. The 
certificate could be issued within a week, and would be valid for one year. Iranians living overseas may 
apply at their nearest Iranian embassy. This procedure is very slow. 


Fingerprinting services for third country PCs are not likely to be readily available. 


IRAQ —- Police certificates are unavailable. 
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IRELAND —-— Republic of Ireland: Police (Garda) certificates are easily available. Applications are made 
at the local Garda station by the applicant or a third party having a witnessed statement consenting to the 
release of information. Fingerprints are not required. Certificate covers the jurisdictions of the 26 counties 
of the republic. No fee is charged. Please see “Northern Ireland” for instructions about availability of 
police certificates in that area. 


Fingerprinting services for third country PCs are available from the Garda Siochana (Irish Police). 
Applicant must present a letter of request from the mission. 


ISRAEL —-— Police certificates may be obtained by Israelis and permanent residents in Israel or the 
Occupied Territories. Applicants must provide three passport—sized photos, passport and/or identity card 
details to the local police station in person or in writing. A certificate issued to a person with no criminal 
record reads: “This is to certify that no criminal record is held by the Israeli Police in respect of the 
undernamed”. If a record exists for the person, that line on the certificate is crossed out and a copy of the 
statement and conviction are attached. Certificates are mailed directly to the Canadian Embassy in Tel Aviv 
or and Isreali Embassy abroad within approx three weeks. The following time guidelines are followed for 
the deletion of records from a certificate: Adults—-—all convictions of less than one year are deleted seven 
years after the jail sentence is served, all convictions of one to five years’ imprisonment are deleted after ten 
years, and all convictions of five or more years are deleted 15 years after the completion of the sentence. 


Minors (13—18 years of age) — — a conviction of less than three years that does not involve a prison 
sentence is deleted after three years, while a conviction of up to three years’ imprisonment is deleted five 
years from the release; a conviction of three to five years is deleted seven years after release, while a 
conviction of more than five years is retained on the certificate for seven years after release. No fee is 
charged. Applicants residing out of Israel may apply for a police certificate at their nearest Israeli mission. 


Fingerprinting services for third country PCs are not generally available. 


ITALY —— Four police certificates are available, and the Canadian Embassy requests all four: Casellario 
Giudiziale, which is the court record extract which indicates an individual’s criminal convictions. The 
Certificato di Carichi Pendenti della Pretura indicates civil cases pending from 1989, the Certificato Di 
Carachi Pendenti Della Pretura Presso La Procura della Republica indicates civil cases pending prior to 
1989. In addition, the Certificato di Carichi Pendenti della Procura indicates criminal cases pending. These 
certificates have some restrictions: first offenses and minor offenses can be deleted from the record after 
certain instances of rehabilitation. The following information is provided on the Casellario Giudiziale: 
Penal Code reference, the responsible court, the sentence, and the penalty. The individual or a delegated 
third party may apply at the local Tribunale for these certificates upon presentation of an identity document. 
No fee is charged for documents obtained for the purposes of immigration. Police certificates only cover 
the last five years, therefore a complete history is unavailable. In exceptional cases, enhanced criminality 
checks can be done by our Mission in Rome. These enhanced criminality checks would cover the entire 
history of the applicant. Please note that the data on convictions is centralized, therefore one certificate is 
sufficient. The data on pending court cases is not centralized and an applicant should obtain a Certificato 
di Carichi Pendenti from each tribunal of each city he/she lived in for the past five years. 


Fingerprinting services for third country PCs are not easy to obtain. A request for fingerprints of an 
Italian citizen or a foreign legal resident must be approved by a judge. There must be a strong suspicion 
of criminal activity for the request to be approved. When necessary, fingerprinting services can be 
provided by the Canadian Embassy in Rome. 


IVORY COAST —-— Police certificates are available from the Judiciaire Commissaire. Long delays may be 
expected due to a lack of computerization. These documents are insufficient for immigration purposes. 


Finger print services are available at no cost at service d’identité judiciare (surete nationale) but may be 
insufficient for immigration purposes. 


JAMAICA —-— Police certificates are available from the Assistant Commissioner of Police, Criminal 
Investigation Branch, East Queen St. PO Box 462, Kingston for persons not residing in Jamaica. 
Certificates may be obtained by the individual or any person acting on that person’s behalf. Two (2) 
photographs are required, along with a fee of $1,000 Jamaican (Manager’s Cheque or Bank Draft). For 
individuals being processed in Canada, please ensure your complete mailing address is enclosed so that this 
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police certificate can be mailed directly to you and not to the Canadian Canadian Mission in Jamaica. If 
principal applicant is being processed in Jamaica and dependants are outside Jamaica the above instructions 
apply (with the exception that the police certificates will be mailed directly to Canadian Canadian Mission). 


For individuals who reside in Jamaica (entire family) application for Police Certificates must first be made 
to: Ministry of National Security, 12 Ocean Boulevard, 1st Floor, Kingston Mall, Kingston. This office is 
open Monday to Friday between 9:00 and 3:00 p.m. Applicants must bring their passports, two identical 
passport size photographs and $1,000.00 Jamaican. Applicants will be issued a receipt and must then go to 
the following address: The Criminal Records Office, Police Certificate Section, 79 Duke Street, Kingston. 
They must bring the receipt with them. Once completed the Police Certificate will be sent by the Jamaican 
authorities directly to the Mission. The certificate is not to be collected by the applicant. 


Procedures introduced in 1988 delete references to convictions of three years or less when three years from 
the end of those sentences have passed. In 1994, convictions will be expunged from all records six years 
after conviction. 


Fingerprinting services for third country PCs are available at the address given above (Assistant 
Commissioner of Police, East Queen Street). Application must be made in person and applicants must 
present their passport. No fee is charged. 


JAPAN —— Police certificates are available to Japanese nationals as well as to non—nationals who have 
resided in Japan for over six months. A certificate can be obtained by presenting a request letter from a 
mission to the police headquarters located in the prefecture that the applicant resides or at a Japanese 
mission abroad. Fingerprints are required, and are forwarded to the National Police Agency Headquarters. 
Police certificates are forwarded to the prefectural police headquarters or to the Japanese mission abroad 
for pick up by the applicant. Processing times are generally two/three weeks in J apan, and two/three months 
overseas. 


Fingerprinting services for third country PCs are unavailable. 


JORDAN — — Police certificates are issued. Applicants should present ID card or passport for Jordanian 
and resident permit for non—Jordanians to the Ministry of Interior (Legislation Department). The 
document could be issued the same day, and is valid for twelve months. The fee is 150 Fils for the stamp. 
Jordanians abroad can apply for police certificates at embassies where they reside. Non—nationals must 
have resided in Jordan for at least 6 months in order to obtain a PC. 


Fingerprinting services for third country PCs are unavailable at present. 
KAZAKSTAN -— — Information is unavailable. 


KENYA — — Police certificates are issued. Persons make their application at designated police stations. 
Fingerprints are taken, or required of overseas applicants. 


Fingerprinting services for third country PCs are available from the local police. 
KIRIBATI — — Information is unavailable. 

Fingerprinting services for third country PCs are available from the local police. 
KOREA (NORTH) — — Information is unavailable. 


KOREA (SOUTH) — — Police certificates are available, and can be obtained from the district office where 
the subject has their residence registered. This certificate is not generally acceptable for immigration to 
Canada, as imprisonment records kept in district offices are destroyed after three years, and fines records 
are destroyed after one year. The national police certificate is the official document used for immigration 
purposes, therefore individual applications are not accepted. The Canadian Embassy recommends that 
missions request applicants to complete form IMM 1052 and forward those forms to SEOUL in order to be 
processed by the Korean national police. 


Fingerprinting services for third country PCs are available at local police stations or at the Civil Service 
Centre of the Korea National Police Administration. No charge. 


34 09-96 


IR-4 ENFORCEMENT AND CONTROL 


KUWAIT — — Police certificates are available but only to applicants residing and employed in Kuwait. 
Application must be made in person to local authorities. Applicant will be required to provide file number, 
full name, date and place of birth, nationality, father’s full name, mother’s full name, passport number, date 
and place of issue, expiry date of passport, occupation, dates of residence and name and address of sponsor 
who brought subject to work in Kuwait. 


KYRGYSTAN — — Information is unavailable. 
LAOS —-— Police certificates are available, but are insufficient for immigration to Canada. 
Fingerprinting services for third country PCs are available but are insufficient for immigration purposes. 


LATVIA — — Police certificates are available but are insufficient for immigration purposes. Our mission in 
London requires them only when there are reasonable grounds to believe the applicant may have a criminal 
record. Applicants require a letter of request from the mission, addressed to the police force. The applicant 
must present this letter at their local police station and a certificate will be issued. On an exceptional basis 
enhanced checks can be made by London. 


Fingerprinting services for third country PCs are available at the Canadian mission’s satellite office: 
45/47 Elizabetes leala, 226010 Riga, Latvia. 


LEBANON -—-— Police certificates are available. The applicant should present their ID card or resident 
permit to The Ministry of the Interior, Interior Security Forces, Judicial Dept. Fingerprint Section in 
Beirut. Document is issued the same day, and is valid for six months. The certificate is issued by the 
Interior Security Forces. No fee is charged. 


Fingerprinting services for third country PCs should be available from national police if applicant 
presents a letter of request from the mission explaining the reason that fingerprinting is required. 
Lebanese citizens may ask Interior Security Forces to witness their fingerprints. 


LESOTHO —- Police certificates are available. Applicants must obtain a letter from their chief proving 
that they are Lesotho citizens. Applications are then completed, fingerprints are taken and forwarded to 
the Criminal Records Bureau in Maseru. If immigrating to Canada, they must provide a copy of a letter 
requesting a police certificate. A fee of 10 Maloti (CA $5.00) is charged. 


LIBERIA — — Information is unavailable. 
Fingerprinting services for third country PCs are available at the Central Police Station. 


LIBYA —-— Citizens and foreign residents may obtain police certificates at local police stations. The 
processing time can take up to two months. These documents are insufficient for immigration purposes. 


LIECHTENSTEIN — — (see Switzerland) 


LITHUANIA — — Police certificates are available but are insufficient for immigration purposes. Our mission 
in London requests them only when there are reasonable grounds to believe the applicant may have a 
criminal record. Applicants require a letter of request from the mission, addressed to the police force. 
Applicants must present this letter at their local police station and a certificate will be issued. In exceptional 
cases, enhanced criminality checks can be done by London. 


Fingerprinting services for third country PCs are available at the Canadian mission’s satellite office: 
Draugyste Hotel, Rm 901, Ciurlionio Street 84, 232600 Vilnius, Lithuania. 


MACAO —-— Police certificates are available to all residents and former residents. Applications are made 
to the Criminal Records Section, Judicial Police, Macau. Residents of Macau must supply fingerprints, 
while overseas applicants must only supply copies of ID card or travel document, and a letter providing full 
personal details. A fee of approx. 14 patacas is charged. 


MADAGASCAR - — Police certificates are issued. Persons make their application at designated police 
stations. Fingerprints are taken, or are required of overseas applicants. 


MALAWI — — Police certificates are issued. Requests should be sent to: Criminal Investigation Dpt, Police 
Headquarters, PO Box 41, Zomba, Malawi. Fingerprints are taken, or are required of overseas applicants. 
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are unsuitable for purposes of immigration to Canada. Criminal index checks are conducted by the 
Canadian Canadian Mission in Singapore in cooperation with the Malaysian police. Posts seeking these 
checks for residents of Malaysia should forward the applicant’s name, sex, date of birth, and either IC 
number (if citizen or permanent resident) or passport number (if foreigner) to the Singapore visa section. 
IMM 8s are not required. 


MALAYSIA —— National police certificates are unavailable. Local certificates are sometimes available, but © 


Fingerprinting services for third country PCs are available at local police stations. Applicant must 
present an ID card. 


MALDIVES — — Police certificate is available by contacting the Commander of the National Security 
Service. 


Fingerprinting services for third country PCs are available on request to the Commander of the National 
Security Service. 


MALI — — Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 
MALTA — — Police certificates, called “Certificates of Good Conduct” are available. Applications must be 


made in person and a small fee is charged (amount not known). A check of the national criminal index is 
made. Convictions are listed on the back of the certificate in pen. 


Fingerprinting services for third country PCs are not readily available. Authorization to take fingerprints 
of Maltese citizens or foreign residents must be obtained from the Chief of Police. It is unclear whether 
a Canadian immigration officer or representative in Malta can request this authorization. 


MARTINIQUE — — Police certificates, called certificats de bonnes vie et moeurs are issued by Extrait de 
casier judiciaire, 107, rue de Landreau, 44079, Nantes, France by the French government. 


MAURITANIA —-— Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 


Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 


MAURITIUS — — Police certificates are issued. Persons make their application at designated police 
stations. Fingerprints are taken, or are required of overseas applicants. 


MEXICO — — National police certificates are unavailable. Local police certificates are not acceptable for 
purposes of immigration to Canada. 


Fingerprinting services for third country PCs are available from the local police. 


MONACO — — Police certificates, called extraits de casier judiciaire, are available by writing to: Palais de 
Justice de Monaco, Greffe Général, Rue Colonel Bellano de Castro, 98000 Monaco. Telephone: 
93.15.80.00. Fingerprints are not required but applicant must provide an official identity document eg. ID 
card, passport, etc. A fee of 5—10 francs is charged. 


Fingerprinting services for third country PCs are presently unavailable. 


MONTSERRAT -— — Police certificates are available. Persons should apply to the Criminal Investigation 
Department, Police Headquarters, Plymouth, Montserrat (Phone 809-491 —2555). Local and overseas 
applicants must provide aliases, passport information (number, date and place of issue), and four passport 
photos. Fingerprints are not required. This certificate registers criminal convictions. There are no amnesty 
nor erasure provisions. Information is releasable to the Canadian Mission upon receipt of a written 
application to the Police Commissioner, with photo and fingerprints and passport information if available. 


Fingerprinting services for third country PCs are available with a written request from an official 
organization. No fee. 
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MOROCCO - — Police certificates, called Fiches Anthropometrique are available from the local police 
station upon presentation of one’s national identity card. Requests may also be made at Moroccan 
embassies/consulates. 


Fingerprinting services for third country PCs are unavailable locally. One alternative is to go to Algeria 
where the applicant must provide two ID photos, an ID card, and a letter from the mission requesting 
that fingerprints be taken. 


MOZAMBIQUE — — Police certificates are unavailable. Prison records are available at: Arquivo Registro 
Criminal E Politico in Maputo. 


MYANMAR - — Police certificates are available, but are insufficient for immigration purposes. 
NAMIBIA —-— Police certificates available. Further details not obtained. 
NAURU —-— Information is unavailable. 

Fingerprinting services for third country PCs are available from the local police. 


NEPAL —— Nepalese police certificates are available only to Nepalese nationals, whether resident in Nepal 
or not, on production of their national identity card at the district police headquarters responsible for their 
district. No fee is payable. Police certificates are unavailable from diplomatic missions. 


No fingerprint services are available. 


NETHERLANDS -— — Police certificates are available covering only the five years prior to application. If 
applicant has not resided in the Netherlands during the past five years a PC should not be requested. 
Certificates of Good Conduct may be available at town halls, again the information made available by the 
Ministry of Justice to town halls is restricted to recent criminal record files (past four to eight years, 
depending on the seriousness of the conviction). 


NETHERLANDS ANTILLIES — — Police Certificates are unavailable. Applicants may request a Certificate 
Regarding Conduct from: The Office of the Govenor of Curacao 

Concordia Street, No 24 

Willenstad, Curacao 


Applicants must provide complete name and addresses where they have lived (specify dates). 


Fingerprinting Services may be requested from the Technical Department of Detectives using the form 
provided by the Canadian Mission in Bogota. There is no charge. 


NEW CALEDONIA — - Police certificates are available. Applications are made at the local police station, 
and are released directly to the applicant. 


Fingerprinting services for third country PCs are available from the local police. 


NEW ZEALAND — — The Canadian Consulate General in Sydney makes application directly to the New 
Zealand police headquarters. The application must be accompanied by a signed authorization from the visa 
applicant. The New Zealand police forward the police certificate directly to the Consulate General. 


NICARAGUA — — Certificates of Good Conduct are available. They include criminal and security check 
information obtained from the Central Police Archives. Certificates are obtained from the territorial 
section of the police where the individual resides. Fingerprints are required. A letter from the Mission is 
not required to obtain this certificate. A fee of Cdn $7.00 is charged. 


Fingerprinting services for third country PCs are not readily available. Obtaining the service requires a 
diplomatic note which can be time consuming. An alternative is to obtain fingerprints in Costa Rica. 


NIGER — — Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 


NIGERIA —— Residents of Nigeria apply to the Directorate of Investigation and Intelligence, Alagbon 
Close Ikoyi, Lagos. A fee of approx. $2.50 CDN is charged. Nigerians living outside of Nigeria must 
provide the mission’s letter with a copy of their fingerprints, and international money order for US $10.00 in 
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favour of the Inspector General of Police, Nigeria to the Inspector General of Police, PM.B. 12513, Alagbon 
Close Ikoyi, Lagos, Nigeria. The embassy letter includes a note requesting the police services to attach the 
police certificate to the letter itself, and return it directly to the mission address indicated. In order to 
expedite processing applicants should not sent requests by mail but instead should have a friend or relative 
go to the office in person. Nigerian police certificates are insufficient for immigration purposes. 


Fingerprinting services for third country PCs are available at the Central Police Station. 
NIUE — — Information is unavailable. 
Fingerprinting services for third country PCs are available from local police. 


NORTHERN IRELAND -— — Police certificates are unavailable. In exceptional cases, enhanced criminal 
checks can be done by Mission in London. 


NORWAY — — Police certificates are available to all who have personal ID numbers (given to everyone in 
country, even refugee claimants). The certificate is obtained by applying at a local police station in person 
or by mail. It covers all sentences including fines. The record is cleared after two years for fines, five years 
for convictions up to six months and ten years for more than six months. Fingerprints are not taken. No fee 
is charged. 


Fingerprinting services for third country PCs are unavailable. 


OMAN --— Police certificates, called Good Conduct Certificates (GCC), are available. Applicants must 
send a written request to the Inspector General of Police and Customs, PO Box 2, Muscat, Sultanate of 
Oman. The letter should include full name, date and place of birth, nationality, passport number, date and 
place of issuance, profession, and dates of residence in the sultanate. Applicant should state that GCC is for 
Canadian immigration purposes. A letter signed by the visa officer stating that applicant is intending to 
immigrate to Canada must be included. Applicants are also required to report to the Royal Oman Police for 
fingerprint comparisons. Former residents applying for GCCs must follow the procedures above, forwarding 
fingerprints accompanied by a letter from the Canadian authority (embassy, CIC, etc.) certifying that the 
prints are from the subject. Police certificates are unavailable to Omanis who are married to foreigners as a 
Royal Decree issued Feb. 1, 1986 forbids marriage between Omanis and foreigners. 


PAKISTAN —-— Police certificates are available, but they cover only offenses at the district level. Our 
Mission in Islamabad does request PCs. National certificates are unavailable. Individuals must make their 
request in writing to the Superintendent of police, District Headquarters, who in turn sends the request to 
the Deputy Superintendent of Police, Tehsil Headquarters (subdivision). The application is then sent to the 
Station House Officer at the local police station. These certificates are not always sufficient for 
immigration purposes. 
Fingerprinting services for third country PCs are generally available locally. Procedures for obtaining 
fingerprints will vary from district to district. These fingerprinting services may be insufficient for 
immigration purposes. 
PALESTINE (GAZA, JERICHO AND WEST BANK) —— Applicants may apply for a police certificate at 
the Gaza police headquarters or at the Jericho police centre. Police certificates are given to the applicant on 
the spot and cost 1 NIS for a stamp. Note; Israeli authorities are still issuing police certificates to residents 
of Palestine at any local Israeli police station. 


Fingerprinting services are unavailable. 


PANAMA -—-— Police certificates are available which cover both security and criminal background checks. 
The individual must present him/herself to the police station to request this document. Fingerprints are not 
required. A fee of US $1.00 is charged. 


Fingerprinting services for third country PCs are available at the Bureau de la Policia Tecnica Judicial 
(PTJ) in Ancon. The applicant must present a written request for fingerprints to the director of the PTJ 
explaining the reason for the request. Also required are two photos and proof of ID. Fee is US $5.00. 


PAPUA NEW GUINEA -—— Police certificates are available through the local police station, and are 
released directly to the applicant. 


Fingerprinting services for third country PCs are available from local police. 
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PARAGUAY -— — Police certificates, called the Certificado de Antecedentes is available at local police 
stations (which will report convictions for the particular jurisdiction) or from the Departamento de 
Identificaciones, Policia de la Capital in Asuncion. Only the latter certificate is appropriate for immigration 
purposes, as it contains all available information on the subject, and records all present and past infractions, 
convictions, as well as pending charges not yet concluded by the courts. 


This document must be obtained in person as it contains the subject’s signature and fingerprint. 
Overseas, the subject may approach a Paraguayan mission for assistance in obtaining such a document. 


Fingerprinting services for third country PCs should be available from the Departamento de 
Identificaciones, Policia de la Capital in Asuncion. 


PERU —— Police certificates are available from the Policia de Investigaciones de Peru (PIP) at the local 
police stations. A fee of approximately CDN $10.00 is charged. Applicants applying from abroad must 
provide fingerprints obtained through police of country of residence. Peruvian applicants must provide 
Liberta Electoral number. Non—Peruvian applicants must provide Carnet de Extranjeria number. Peruvian 
police certificates may be insufficient for immigration purposes. 


Fingerprinting services for third country PCs are available from Interpol Peru, Mauricio Ravel 160, San 
Borja, Lima 41 tel. 366129 or 368131. Applicant must present a written request from Interpol Canada or 
the Mission Visa Section. No fee is charged. 


PHILIPPINES — — Police certificates are available for a fee of 55 php (about $3.00 CDN). Applications are 
made in person to the National Bureau of Investigation in one’s area of residence. Thumbprints are 
necessary. The certificate covers all areas of jurisdiction. Local certificates are unavailable. The following 
remarks (and their meaning) are provided on NBI clearances: 


1. Norecord on file. (This is the applicant’s first request for an NBI clearance.) 
2. No derogatory record. (The applicant has previously applied for an NBI clearance.) 
3. Nocriminal conviction. (This means the court either dismissed a case against the defendant or 
acquitted him/her of the charges.) 
4. Nocriminal record. (This notation refers to any of the following situations: 
i) acase was before the police or courts which was terminated or closed. 
ii) there was a conviction by the court of a minor offence such as a traffic or other municipal 
ordinance. 
iii) there was a conviction of a minor by the juvenile and domestic relations court. 
iv) there was a conviction of a first—time minor under the Provisions of Republic Act 6425 or 
Presidential Decree no. 603. 
v) there was a case in which an absolute pardon was granted. 
vi) there is derogatory information which has not been formally investigated. 


5. No pending criminal case. (A criminal case resulted in a conviction, probation or parole of the 
applicant. He/she may be criminally inadmissible.) “ 


Fingerprinting services for third country PCs are available. Application is first made for a National 
Bureau of Investigations (NBIJ) certificate. The subject must complete a form, and have a photograph 
and fingerprints are taken. The NBI certificate is issued in five days. An application for fingerprints is 
then made to: NBI, Rm 109 NBI Complex, Taft Avenue, Manila. Two passport size photos are required. 
A fingerprint card will be certified immediately. If the subject already has a NBI certificate, application 
for fingerprints can be made directly to NBI, Rm 109, with two passport size photos. 


PITCAIRN — — Information is unavailable. 
Fingerprinting services for third country PCs are available from local police. 


POLAND - — Police certificates, Zapytanie O karalnosc, are available upon request from the Central 
Registry for Convicted Persons in Warsaw. After a length of time, convictions may be expunged, conviction 
cards destroyed and a certificate of no entry may be issued. Applicants must submit an official enquiry form 
and pay a processing fee of 20.00 new Polish Zloty (approx. 12.00 Cdn Dollars). Fingerprints are not 
required to obtain this document. Normal processing time is 2 —- 3 weeks. Only the certificates issued to 


09-95 39 


ENFORCEMENT AND CONTROL IR-4 


the Central Registry are considered to be complete for immigration purposes. These certificates only 
provide date and duration of any sentences. They do not identify an offence or refer to the relevant section 
of the Polish penal code. If a conviction is confirmed the applicant should be requested to obtain the 
relevant court records directly from the court. Applicants outside Poland should be referred to the nearest 
Polish Mission for forms and fee payment. Alternately, formalities can be completed by a proxy who is 
resident in Poland. There is no registry for persons who have outstanding charges or pardons. 


Fingerprinting services for third country PCs are presently unavailable. 


PORTUGAL -— — Police certificates are available. Persons apply in large cities (Lisbon, Coimbra, Porto) at 
the Central Registry of the Civil and Criminal Identification Centre — Centro de Identificacao Civil E 
Criminal. In other centres (e.g., Azores and Madeira), one applies to the Judicial Delegation or to the local 
court. Overseas, one applies to the Portuguese Consulates. 


The following items are required for the application: “Form 101” and valid identity card or passport for 
non—residents. Fingerprints are not necessary, but if required for other purposes, they may be verified. 
The certificate is national in scope. If no convictions are found, the certificate reads nada consta.... If 
the person has been convicted, the details of the conviction are attached to the police certificate. In 
principle, five years after the sentence, a criminal record can be wiped clean, or a presidential amnesty 
will erase convictions for certain minor offenses from time to time. A certificate is valid for three 
months from the date of issuance. A fee of 100 Escudos (approx. 0.82 CND) is charged for the form, 
and 250 Escudos (approx. 2.05 CND) for the excise stamps. 


Fingerprinting services for third country PCs are available at the Dept. Central Do Registo De 
Informaao E Prevenao Criminal in Lisbon or at any office of the Guarda Nacional Republicana outside 
of Lisbon. Applicant must present a written request for fingerprints from the embassy and an ID card or 
passport. Urgent cases can be processed at the Canadian Embassy in Lisbon. 


QATAR —— Police certificates are available. Application is made to the Commandant of Police, PO Box 58, 
Doha, Qatar. Applicants should include full passport data, name of Qatari sponsor while in Qatar (sponsor 
is the employer who brought subject to work in Qatar), dates of arrival and departure, and one full set of 
fingerprints. Requests from Qatari citizens for such records are approved on a case—by—case basis by the 
Commandant of Police. 


ROMANIA — — Police certificates (Casiers judiciaire) are available and are issued by the Romanian 
General Inspectorate of Police in Bucharest. The Inspectorate does not require fingerprints for issuance of 
these documents, rather, they rely on local identification cards. Fee Information is unavailable. Individuals 
residing outside Romania can apply through the nearest Romanian Embassy. 


Fingerprinting services for third country PCs are available from local police. Applicants should present a 
written request from the mission. 


RUSSIA — — Police certificates are issued by local militsiya offices. Some offices provide actual certificates 
while others issue letters which may even be hand written. Some offices require the applicant to provide a 
letter from the Canadian Embassy in Moscow that formally requests he/she obtain the certificate. All such 
documents will bear an official wet seal of the militsiya office. This seal uses the cyrillic alphabet and bears 
the number of the militsiya office. Officers will want to ensure that the applicant has applied to the militsiya 
office where he/she lived as the offices are not linked in any way. One simple way to avoid exposing your 
criminal past is to apply for a police certificate in a town where you are not known. These documents are 
not always sufficient for immigration purposes. 


RWANDA -— — Information is unavailable. 
Fingerprinting services for third country PCs are available locally. No fee. 
ST. HELENA — — Information is unavailable. 


ST. LUCIA —— Police certificates are available. Persons apply to Police Headquarters, Castries, St. Lucia 
(Phone 809-452-2855). Local applicants apply personally with photo ID, two passport—sized photos, and 
fee. Overseas applicants apply through the police commissioner with fingerprints, residency details, two 
passport —sized photos and fee. The fee is EC $5.00. Fingerprints are required for overseas applicants only. 
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The certificate provides details of all criminal convictions. No erasure nor amnesty provisions are in place. 
The certificate might state “has not appeared past 10 years”. Information is released to the Canadian 
Mission through the Police Commissioner. 


Fingerprinting services for third country PCs are available with a written request from an official 
organization. No fee. 


ST. KITTS AND NEVIS —— Police certificates are available. Persons should apply to the Criminal Records 
Office, Police Headquarters, Basseterre, St. Kitts (Phone 809-465-2241). Local applicants apply in person 
with a valid photo ID, any change—of—name documents, while overseas applicants apply with fingerprints, 
and a certified photo. All must provide addresses in St. Kitts and Nevis. The certificate covers all criminal 
convictions. There are no amnesty nor erasure provisions. Information is releasable to the Canadian 
Mission through written requests to the police commissioner. 


ST. VINCENT —-— Police certificates are available. Persons apply through the Immigration Office, Police 
Headquarters, Kingstown, St. Vincent (Phone 809-457-1211). Local applicants apply in person with ID, 
fee, and two passport—type photos. Overseas, applicants apply to the Police Commissioner, with 
fingerprints, fee, and two passport—type photos. This certificate covers all criminal offenses. While records 
are never destroyed, after 10 years of no criminal activity, the police certificate is notated “has not appeared 
during past ten years”. A criminal report is then available upon written request to the Commissioner of 
Police. Information is releasable to the Canadian Mission through a written request to the Commissioner 
of Police. A fee of EC $10.00 is charged for the police certificate. 


Fingerprinting services for third country PCs are available with a written request from an official 
organization. Fee is 5 Eastern Caribbean Dollars. 


SAMOA (AMERICAN) —— Police certificates are available through the local police station. The certificate 
is released directly to the applicant. 


SAMOA (WESTERN) —— Police certificates are available through the local police station, and are released 
directly to the applicant. 


SAO TOME E PRINCIPE — — Police certificates are unavailable. 
Fingerprinting services for third country PCs are available at the Central Police Station. 


SAUDI ARABIA — — Police certificates are unavailable for non—nationals. Any non—nationals found guilty 
of a crime would be expulsed from the country. Police certificates are not usually requested for citizens of 
Saudi Arabia as they are very difficult to obtain. In exceptional cases, PCs are requested and can be 
obtained at the Ministry of the Interior, Public Security Division. 


Fingerprinting services for third country PCs are unavailable. 


SENEGAL —-— Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services for third country PCs are available at the Central Police Station. 


SEYCHELLES -—-— Police certificates are issued. Persons make their application at designated police 
stations. Fingerprints are taken, or are required of overseas applicants. 


STERRA LEONE — — Police certificates unavailable. The police force will conduct clearance checks if 
requested by Accra. 


Fingerprinting services for third country PCs are available at the Central Police Station. 


SINGAPORE -—-— Police certificates (certificates of good conduct) are available. They may be obtained 
from the Singapore Police, Criminal Investigation Department (CID), 90 Eu Tong Sen Street, Singapore 
0105. Fingerprints and three photos are required. Criminal convictions registered within five years of 
application will result in a refusal to grant the GCC. Certificates issued to applicants who have registered a 
conviction prior to preceding five years will indicate starting date of no criminality, i.e.,“the subject has no 
criminal record with this department since (date)”. The CID will provide details of convictions upon 
written request from the Canadian Mission. A fee of S $15.00 is charged for a police certificate. 


Fingerprinting services for third country PCs are available from the Singapore Police, Criminal Records 
Office, Robinson Rd., Singapore 0106. 
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SLOVAK REPUBLIC -— — Information is unavailable. 


SLOVANIA -— — Police certificates available. The following information is needed: name and surname 
(maiden name if applicable), date of birth, place of birth, father’s and mother’s name (also mother’s maiden 
name if applicable), permanent residence, the reason why the person is applying for the police certificate. 
Fingerprints are not required. Police certificates can be released to authorized third party or directly to 
applicant often on the same day. It is obligatory to issue the PCs within 8 days of the application. Records 
of convictions with a sentence of one to three years imprisonment are erased 5 years after the completion of 
the sentence. Records of convictions with sentences of 20 years imprisonment or more are never erased. 
Convictions are only erased following the specified elapse of time, if the individual concerned has not 
committed another criminal offence it the meantime. 


SOLOMON ISLANDS -—-— Police certificates are issued through local police directly to the applicant. 
Fingerprinting services for third country PCs are available from the local police. 


SOMALIA — — Police certificates are no longer available. 


a 


Fingerprinting services for third country PCs are unavailable. 


SOUTH AFRICA —-— Police certificates are available, and are applied for at the local police station. 
Completed forms and fingerprints are then forwarded to National Police Criminal Records Headquarters in 
Pretoria, who run computer and fingerprint checks. A fee of 30 rand (CAD 15) revenue stamps is charged. 


SPAIN —— Police certificates are easily available. Blank forms are purchased at the newsstand or 
tobacconist for 257 pesetas (between CAD 2-3) and sent to Registro Central de Penales Y Rebeldes, 
Travesia de la Parada, San Bernardo, 28015 Madrid. Abroad, these forms are obtained at Spanish 
embassies or consulates. Fingerprints are not required. The form is valid for all Spain. Convictions are 
recorded, while neither outstanding charges or warrants for arrest will appear on the record. 


Fingerprinting services for third country PCs are available from local police with a letter of request from 
the mission. 


SRI LANKA — — Police certificates are available from local police stations, where such facilities exist (i.e. 
not all regions have local police stations). Documents issued by local police stations are limited to minor 
offenses dealt with at the local level and are insufficient for immigration purposes. In exceptional cases, 
where strong suspicions of criminality exist, an enhanced criminality check can be made by our Mission in 
Colombo. When requesting enhanced criminality checks, fingerprints and photos are needed. The issue of 
criminal checks and our relationship with the Criminal Investigation Division Headquarters in Colombo 
(CID) is under review. 
Fingerprinting services for third country PCs are available with a letter of request from the mission to 
the Deputy Inspector General of Police, CID. A fee of Rs 100 (approx.3.00)is payable. 
SUDAN — — Police certificates are available, but are insufficient for immigration purposes. 
Fingerprinting services for third country PCs are available but quality is insufficient for immigration 
purposes. 
SURINAM -— — Police certificates are available from the police headquarters in Paramaribo (free of charge) 


or the local district commissioner’s office (five guilders). For non—Surinamese, the same procedure applies 
provided that they were registered with the Surinamese authorities. 


SWAZILAND — — Police certificates are available, and are obtained through the UNHCR for the Canadian 
Embassy in Pretoria for refugee applicants. Fingerprints are required, and requests should be sent to: 
Commissioner of Police, PO Box 48, Mbabane, Swaziland. A fee is not charged. 


SWEDEN - — Police certificates are available to all applicants. It is obtained upon personal application or 
by mail at the National Swedish Police Board/Central Police Register. The certificate covers all convictions 
including sentences given in other European countries, but does not include convictions more than ten years 
after the sentence was served, provided there were no subsequent convictions. F ingerprints are not 
required, but applicants must provide “Extract from Parish Register”, and non-residents must provide a 
notarized copy of their passports or other ID. A fee of SEK 65.00 is charged. 


Fingerprinting services for third country PCs are unavailable. 
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SWITZERLAND —-— Police certificates are available. Applicants must provide their family name, maiden 
name, first names, date of birth, place of birth, location of origin or country of origin, civil status, address, 
and the family and first names of both parents. The reason for the request must be provided, along with a 
fee and the original or copy of an official piece of identification to the Bureau Central Suisse de Police, 
3003 Berne, Switzerland. This certificate covers Switzerland and Liechtenstein. A fee of SFR 15 is charged, 
and the negotiable instrument is to be payable to the “Compte de chéques postaux 30—4068-—2, Bureau 
Central Suisse de Police in Berne. 


Fingerprinting services for third country PCs are available at local police bureaus. In Berne, apply to 
Berne Municipal Police Bureau, provide proof of ID, and fill in forms. 


Fee is SFR 30 for one set of prints, SFR 50 for two sets of prints. 


SYRIA —-— Police certificates are available. Applicant should present ID card or resident permit to the 
Ministry of the Interior, Interior services Forces, Criminal Security Dept. Legislation Dept. It is issued the 
same day and is valid for three months. The cost is 10 Syrian pounds and is insufficient for immigration 
purposes. 


Fingerprinting services for third country PCs are unavailable. 


TAIWAN —-— Police certificates are issued from the National Police Administration. There are three 
issuance sites: Kaohsiung, Taipei county and Taipei city. All Taiwanese immigration applicants should 
present their applications for police clearance certificates to the relevant issuing offices, along with 
pre—stamped large envelope with the name and address of the visa mission and the applicant’s file number 
clearly marked. In this way, the applicant will not personally see their police clearance certificates, and the 
police will forward the completed certificates directly to the appropriate visa office. 


Fingerprinting services for third country PCs are not generally available for non—residents. 
TAJIKISTAN —— Information is unavailable 


TANZANIA — — Police certificates are issued. Persons make their application at designated police stations. 
Fingerprints are taken, or are required of overseas applicants. 


THAILAND — — Police certificates are available through the Central Investigation Bureau of the Bangkok 
Police Department, at the following address: Pol. Col. Udomsak Srithaporn, Superintendent, Division 1, 
Special Branch, Central Investigation Bureau, Bangkok Police Department, Rama I Road, near Police 
Hospital, Bangkok.Three sets of fingerprints are required. Name, aliases, date and place and birth and 
three photographs are required, along with passport, and a photocopy of the Household Registration 
Certificate. With presentation of a letter from the Canadian Mission, the certificate is sent directly back to 
the mission upon completion. Information includes all convictions plus a notation about outstanding 
warrants. 


Fingerprinting services for third country PCs are available from local police with a written request from 
the mission. 


TOGO —-— Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 
Fingerprinting services are available at the Central Police Station but may be insufficient for immigration 
purposes. 


TOKELAU — — Information is unavailable. 


TONGA — — Police certificates are available at local police stations, and are released directly to the 
applicant. 


Fingerprinting services for third country PCs are available at the local police stations. 


TRINIDAD AND TOBAGO -—-— Police certificates have not been available since July 27, 1991 coup 
attempt, when police headquarters was destroyed by fire and all fingerprints were lost. Recently, police 
have been issuing certificates based on available information, and such certificates are stamped on the 
reverse side “from our available records”. The Canadian Canadian Mission in Port of Spain relies more on 
questioning at interview. If persons admit to convictions, the court document may be requested from the 
relevant court. 
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TUNISIA —— Police certificates, called ’Bulletins No. 3“ are available from the local police station upon 
presentation of one’s national identity card. These documents are provided to citizens or residents at a cost 
of about one CDN dollar. Processing time is about 2 — 3 weeks. 


Fingerprinting services are not locally available. This service is available at the visa section of the 
Canadian Embassy. 


TURKEY —-— Police certificates are available from the general prosecutor’s office in every city in Turkey. If 
a person resides in a place other than that of their birth and registration (which would include Turkish 
citizens living abroad), then a report can be obtained from the Criminal “Records and Statistics Bureau of 
the Ministry of Justice”, Tuna Cad. NO:10 Yenisehir, Ankara. Citizens of other countries who have lived 
and been registered in Turkey can obtain a certificate from the Ministry of the Interior, Directorate of 
Security, Foreigners Division, Emniyet Genel Mudurlugu, Konya Devlet Yolu, Ankara. All applications 
must be in writing and include the concerned person’s full name, parents’ full name, including the mother’s 
maiden name, and date and place of birth of all three. Criminal conviction records have recently been 
computerized and centralized within the Criminal and Statistics Bureau of the Ministry of Justice. Deletion 
of past criminal acts from records takes place in two forms: (1) legal pardons are given after a defined 
period after serving of a sentence; and (2) amnesties are given from time to time for varying levels of 
offenses. The extent covered is determined by the government when issuing the amnesty, and records of 
those amnestied are deleted immediately. 


Fingerprinting services for third country PCs are presently unavailable. 
TURKMENISTAN — — Information is unavailable. 
TURKS AND CAICOS ISLANDS -— — Police certificates are available from the local police. 


Fingerprinting services for third country PCs are available at local police stations. Applicant must 
present ID. No fee is charged. 


TUVALU —-— Information is unavailable. 
Fingerprinting services for third country PCs are available from local police. 


UGANDA — — Police certificates are issued. Persons make their application at designated police stations. 
Fingerprints are taken, or are required of overseas applicants. 


UKRAINE — — Police certificates from the Ukraine are available from the regional militia division 
(Raionne Viddillennia) of the region where the applicant has his/her residence permit (Propyska). Missions 
should provide applicants with a request letter on mission letterhead (quote To Whom it may Concern 
unquote) giving full name (last name, first name and patronimic name) and date of birth of each member of 
the family and why the PC is requested (e.g. for processing of application for permanent residence in 
Canada). Issuance of the police certificate can take up to six weeks. Police certificates are only issued to 
citizens or persons with a residency stamp (Propyska) in their passport. For persons who are no longer in 
the Ukraine, an authorized individual can apply to the regional militia office on the applicants behalf, 
provided they have a notarized authorization (Dovirennist) and a request letter from the Canadian Mission 
dealing with their application. Police certificates are not always sufficient for immigration purposes. 


Taking of fingerprints is forbidden by law in the Ukraine unless it is done for the purpose of criminal 
investigation. 


UNITED ARAB EMIRATES -— — Police certificates are available only for subjects residing in the United 
Arab Emirates. Application must be made in person with a letter of request from the mission stating the 
purpose for which they need the certificate. Requests for certificates must be divided by emirate, ie., Dubai 
and Abu Dhabi (Abu Dhabi will include all except Dubai). PCs are unavailable for former residents residing 
outside the country. No fee is charged. 


UNITED KINGDOM -—-— The London office refers only applicants who there are reasonable grounds to 
believe have a criminal record. Such applicants are referred to Subject Access Offices at principle police 
stations if resident in Great Britain (England, Scotland and Wales). The cost is 10 pounds sterling. 
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Applicants residing overseas may write for the necessary forms and instructions to: 
Subject Access Office, 

Metropolitan Police, 

London, England. 

SW1H OYY 


Former residents of Scotland may write to: 
The Data Protection Officer, 

Strathclyde Police, 

Police Headquarters, 

173 Pitt Street, 

Glasgow, Scotland 

G2 4JS 


The process is governed by the Data Protection Act 1984 which considered our requirements forced 
access to information and may amend the legislation to prohibit it. Posts are requested to profile 
applicants and avoid unnecessary access requests. 


Please note that the UK Rehabilitation of Offenders Act (ROA) wipes clean records of minor offenses 
for which a custodial sentence of less than three years is imposed. 


Fingerprinting services for third country PCs are available at Scotland Yard’s National Identification 
Bureau. The address is: 

New Scotland Yard 

Broadway 

London, England 

SW1H 0BG 


Scotland Yard charges a fee that ranges from 15.50 pounds sterling for one set to 55.00 pounds sterling 
for 6 sets. 


UNITED STATES OF AMERICA —-— Police certificates should be requested of applicants for permanent 
residence who have resided for six months or more in the USA. Specifically, where possible (see below for 
exceptions) applicants should provide an FBI police certificate as well as state police certificates (where 
available) for periods of residence of six months or longer in each state. These requirements are minimum 
guidelines. Regardless of period of residence in the USA, if the visa office has reason to suspect the 
applicant of criminal activity in the USA, police certificates should be requested. 


A blue and white “applicant card” of your fingerprints should be submitted. These cards and 
fingerprinting are usually available from your local police department, Department of Motor Vehicles 
office, or from private industry engaged in the fingerprinting business. Do not contact FBI for 
fingerprinting. The certificate will be mailed directly to the applicant. 


FBI Police Certificates: FBI criminal records checks are possible. Persons would apply directly to: 


Identification Division, 

Room 10104, 

The Federal Bureau of Investigation, 

9th to 10th on Pennsylvania Avenue N.W.,, 
Washington DC 20537-9700. 

Tel.: (202) 324—3000 


Records are kept on all/all fingerprinted persons whose fingerprints and criminal histories have been 
submitted to the FBI computer. Computerized state records are also searched. No FBI record would 
exist for a person who had not been fingerprinted. A fee of US $18.00 payable to U.S. Treasury (money 
order or certified cheque) is charged. 


State Police Certificates: 
ALABAMA: Police certificates are available. All crimes are to be included on certificate, but some 


are not reported to the central state authority. Juvenile records are not released. The applicant must 


submit a “ten—print” fingerprint form. The record is sent directly to the requesting mission. No fee 
is required. Applications are submitted to: 


09—95 


45 


ENFORCEMENT AND CONTROL IR-4 


State of Alabama 

Dept. of Public Safety 

Alabama Bureau of Investigation 
Identification Unit 

P.O; Box it 

Montgomery AL 36192-1511 


ALASKA: Police certificates are available. Applications are submitted to: 


Department of Public Safety 

450 Whittier Street, 

Attn.: Records and Identification 
Juneau, Alaska 99811 


ARIZONA: Police certificates are available. Applications are submitted to: 


Arizona Dept of Public Safety 
Criminal History Records Unit 
Applicant Fingerprint Team 
P.O. Box 6638 

Phoenix, AZ 85005 
(602)223—2223 


ARKANSAS: Police certificates are available. Mail letter of request (or apply in person) giving name, 
date of birth, place of birth, aliases, sex and names of towns of present and past residence, including 
dates. Applications must be accompanied by a money order or certified cheque for US $15.00. 
Applications are submitted to: 


Arkansas State Police 

#3 Natural Resources Drive 
Attention I.D. Bureau 

P.O. Box 5901 

Little Rock, Arkansas 72215 
Tel’:(S01) 221—8233 


CALIFORNIA: Police clearance letters are available. Applications must be accompanied by 
fingerprints, and a money order or certified cheque for US $32.00. Applications are submitted to: 


California Department of Justice 
Applicant and Public Service Section 
P.O. Box 903417 

Sacramento, CA 94203-4170 

Tel: (916) 227=—3822 


COLORADO: Police clearance letters are available. Applications must be accompanied by 
fingerprints, and a money order or certified cheque for US $12.00. Applications are submitted to: 


Colorado Bureau of Investigation 
690 Kipling Street, Suite 3000 
Denver, CO 80215 

Tel.: (303)239—4300 


CONNECTICUT: Police certificates are available. Applications must be accompanied by fingerprints 
as well as a letter stating why the certificate is necessary. No fee is charged. Applications are 
submitted to you: 


Connecticut State Police 
Bureau of Identification 
294 Colong Street 
Meridian, CT 96450 


DELAWARE: Police certificates are available. Applications must be accompanied by fingerprints, » 
and a money order or certified cheque for US $25.00. Applications are submitted to: é I 
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Delaware State Police 
@ P.O. Box 430 

Dover, Delaware 19903 

Tel.: (302) 739-5900 


DISTRICT OF COLUMBIA: Police certificates are available. Send a self—addressed envelope. 
Applications must be accompanied by a money order or certified cheque for US $5.00 payable to 
D.C. Treasury. Applications are submitted to: 


Metropolitan Police Dept., 

Attn: Mail Correspondence 

300 Indiana Avenue N.W., Suite 2100 
Washington DC 20001 

Tel.: (202) 727—4432 


FLORIDA: Police certificates are available which indicate records of felonies and major 
misdemeanours. Applications are submitted to: 


Florida Dept. of Law Enforcement 

P.O. Box 1489 

Tallahassee, FL 32302 

Attn.: Criminal Records Inquiry Section 


GEORGIA: Police certificates are available. Applications must be accompanied by two fingerprint 
cards, and a money order or certified cheque for US $15.00. Applications are submitted to: 


Georgia Crime Information Center 
Attn.: Special Handling Unit 

P.O. Box 370748 

Decatur, GA 30037-0748 


HAWAII: Police certificates are available. Applications must be accompanied by a reason for request. 
& No fee is required. Obtain and forward certificates from the local city or county police. Applications 
are submitted to: 


State of Hawaii 

Department of the Atty.General 
Hawaii Criminal Justice — Data Center 
Kekuanao’a Building, Room 101 

465 South King Street 

Honolulu, HI 96813 


IDAHO: Applicants may request police certificates by sending a cashier’s check or money order in 
the amount of US $10.00 and a set of fingerprints to: 


Dept of Law Enforcement 
Criminal Identification Bureau 
6064 Corporal Lane 

Boise, ID 83704—9300 

tel (208)327—7130 


ILLINOIS: Police certificates are available. Applications must be accompanied by fingerprints and a 
money order or certified cheque for US $14.00. An applicant may designate a friend or relative to 
request the information. Applications are submitted to: 


Illinois State Police 

Fee Processing Center 
260 N. Chicago Street 
Joliet, IL 60431-1075 
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INDIANA: Police certificates are available. Applications must be accompanied by fingerprints 
(taken at local police stations) and a money order or certified cheque (payable to State of Indiana or 
the State Police — Record Division) for US $10.00. Record will include all felony convictions/charges 
within the “Class A Misdemeanours” category. Other convictions and charges are not entered. 
Applications are submitted to: 


Indiana State Police —— Record Division 
100 North Senate Avenue 
Room 302 


Indianapolis, IN 46204 
Tel.: (317) 232—8262 


IOWA: State—wide police certificates are unavailable. Applicants must apply to each local 
jurisdiction for local police certificates. 


KANSAS: “Statewide Police Letter” is available upon written request which provides return address 
in body of letter, reason for request, name, aliases, date of birth, place of birth and social security 
number. A fee of $10.00 is required. Applications are submitted to: 


Kansas Bureau of Investigation 
Attention Records 

1620 S.W. Tyler St. 

Topeka, Kansas 66612—1837 
Tel.: (913) 296-8200 


KENTUCKY: Police certificates are available. Applicants must provide full names, dates of birth, 
social security numbers, and past addresses in state. Charge of US $4.00 is payable as money order 
made payable to the State Treasury. Fingerprints are not required. Information on pending charges 
is not released, but the certificate will include all convictions, including misdemeanours. Application 
may be made to the court to make a conviction “void and set aside”, which renders the conviction 
non—releasable except to other police agencies. Applications are submitted to: 


Dept. of State Police Records, 
1250 Louisville Road 
Frankfort, KY 40601 
Tel.: (502) 227—8700 


LOUISIANA: Police certificates are available. Request should be accompanied by letter from the 
Canadian Mission requesting statewide criminal check with name, aliases, date of birth and social 
security number. Four week delay in reply. Fee of US $10.00 is charged. Applications are submitted 
to: 


Louisiana State Police 

Bureau of Identification 

P.O. Box 66614 

Baton Rouge, Louisiana 70896 
Tel.: (504) 925-6095 


MAINE: Police certificates are available, which cover all convictions within the state.. Applications 
are submitted to: 


Maine State Police 
Bureau of Identification 
36 Hospital Street 
Augusta, ME 04330 


MARYLAND: Police certificates are available. Applications must be accompanied by a money order 
or certified cheque for US $18.00. Applications are submitted to: 


CJIS Central Repository, G Bldg. 

1201 Reisterstown Road 

Pekesville, MD 21208 ; 
Tel.: (301) 764—4501 
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MASSACHUSETTS: Police certificates are available. Applications are submitted to: 


Commissioner of Probations 
1 Ashburton Place, Room 401 
Boston, MA 02108 


MICHIGAN: Police certificates are available. Fingerprints must be submitted on a standard 
fingerprint card available at local police stations. The RCMP fingerprint form is not acceptable. The 
record will include all felony convictions, but will not include minor misdemeanours. Pending charges 
may be included. Provisions for sealing the record or voiding and setting aside records exist. 
Applications must be accompanied by fingerprints and a money order or certified cheque (payable to 
the State of Michigan) for US $15.00. Applications are submitted to: 


Michigan State Police 
Central Records 
General Office Building 
7150 Harris Dr. 
Lansing, MI 49813 

Tel.: (517) 322—5531 


MINNESOTA: Police certificates are readily available. Applications must be accompanied by a 
money order or certified cheque for US $8.00. Applications are submitted to: 


Dept. of Public Safety 

Bureau of Criminal Apprehension 
1246 University Avenue 

St. Paul, MN 55104 

Tel.: (612) 642—0672 


MISSISSIPPI: Obtain and forward certificates from the local city or county police, as appropriate. 


MISSOURI: Police certificates are available. The applicant must apply himself/herself, providing 
fingerprints and a US $14.00 fee. A five—working—day processing time is usual. Applications are 
submitted to: 


Missouri State Highway Patrol 
Crime Records Repository 
1510 E. Elm St. 

Jefferson City, MO 65101. 


MONTANA: Police certificates are readily available. Application, with money order/certified cheque 
for US $5.00 can be made to: 


Montana Dept. of Justice 
Identification Bureau 
303 Roberts 

Helena, MT 59601 


NEBRASKA: Police certificates are readily available. Application with money order/certified cheque 
for US $10.00 can be made to: 


Nebraska State Patrol 
Criminal Investigation Division 
Box 94637 

State House Station 

Lincoln NE 68509 


NEVADA: State police clearance letters are unavailable. Applicants who reside or have resided in 
Nevada obtain police clearance letters from the appropriate municipal police authorities. 


NEW HAMPSHIRE: Police certificates are available, and cover all convictions within the state. 
Applications are made to: 
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New Hampshire State Police 
Criminal Records 

10 Hazen Dr. 

Concord, NH 03301 


NEW JERSEY: Police certificates are available. Applicants must submit fingerprints and fee of US 
$12.00 to: 


New Jersey Records and Identification Section 
Attention: Criminal Information Units 

Box 7068 

West Trenton, NJ 08628-0068 


NEW MEXICO: Police certificates are available. Mail US $10.00 fee and notarized “Authorization 
for Release of information”, attaching copy of current driver’s license or birth certificate for 
identification and a personal letter advising name, aliases, date of birth, social security number and 
dates, places of residence in the state, and purpose of request to: 


Dept. of Public Safety 

PO. Box 1268 or 4491 Cerrilos St. 
Attention Records Section, 

Santa Fe, NM 87504-1628 

Tel.: (505) 827-9181 


NEW YORK STATE: Police certificates are available. Applicants must submit a letter stating why the 
check is required, the name, date of birth, sex, race, social security number, current address, previous 
addresses and address of where results should be sent. Fingerprints may be done by local police on a 
non—criminal fingerprint card. The record will include a local criminal history if it was provided by 
the local police. Applications (letter, fingerprints and fee of US $50.00) can be made to: 


New York State Division of Criminal Justice Services 
Executive Park 

Stuyvesant Plaza 

Albany, NY 12203 

Tel.: (518) 457-6043. 


NORTH CAROLINA: Police certificates are available, but misdemeanours may not appear. Only 
“fingerprintable” offenses must be reported to state authorities. Records prior to 1982 may not 
appear because central reporting practices became mandatory that year. The application must 
contain full name, race, sex, date of birth, social security number and purpose of request, and be 
addressed to: 


North Carolina State Bureau of Investigation 
Division of Criminal Information 

407 North Blount St. 

Raleigh, NC 27601-1009 


NORTH DAKOTA: Police certificates are readily available. Application can be made to: 


Bureau of Criminal Apprehension 
Lock Box 1054 
Bismark ND 58505 


OHIO: Police certificates are readily available. Full sets of fingerprints are required. Waiver of 
release also required. State police issue a “certified letter”, which lists past convictions (felonies 
only) and charges pending which would lead to conviction of felony. Records may be sealed by court 
(rendering convictions non—releasable), on proof of rehabilitation. Fee of US $15.00 is charged. 
Applications are to be sent to: 


State of Ohio 
Office of Attorney General 
Bureau of Criminal Identification and Investigation 
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P.O. Box 365 
London, Ohio 43140 
Tel.: (614) 852—2556 


OKLAHOMA: Police certificates (letter of no criminal history) are available. Applicants are to 
provide US $35.00, name, aliases, date of birth, social security number, sex and race, and former 
addresses in the state. Applications are to be sent to: 


Oklahoma State Bureau of Investigation 
P.O. Box 11497 

Attention Criminal History Information 
Oklahoma City, OK 73136 

Tel.: (405) 848-6724 


OREGON: Police certificates are available. Full sets of fingerprints are required (taken at local 
police station). Fee of US $12.00 in the form of money order or certified cheque made out to the 
Oregan State Police is required. Applications are to be sent to: 


Oregon State Police 
Identification Services Section 
Attention: AFIS Unit 

PO Box 430034 

Portland, Oregon 97208 

Tel: (503)378—3070 


PENNSYLVANIA: Police certificates are available which cover all criminal convictions in the state. 
Applicants must submit a “request for criminal check” form, available through the Ohio State Police. 
The certificate is releasable only to persons requesting same. Fee of US $10.00 in the form of money 
order or certified cheque is required. Applications are to be sent to: 


Pennsylvania State Police 
Records & Identification Division 
1800 Elmerton Avenue 
Harrisburg PA 17110 

Tel.: (717) 783-5592 


RHODE ISLAND: Police certificates are available, which cover all convictions within the state. 
Applications are made to: 


Chief Bureau of Criminal Investigation 
Providence Superior Court House 

72 Pine Street 

Providence, RI 02903 


SOUTH CAROLINA: Police certificates are available which will show all arrests with conviction 
recorded as well as all cases under a year old which do not show a final disposition. Application must 
be made in writing, providing name, race, sex, date of birth and social security number and money 
order for US $10.00 to: 


SLED Records 
PO. Box 21398 
Columbia, SC 29221 


SOUTH DAKOTA: Police certificates are readily available. Applications are made to: 


Division of Criminal Investigation 
Criminal Justice Training Center 
East Highway 34 

c/o 500 East Capitol 

Pierre SD 57501-5050 


TENNESSEE: Obtain and forward certificates from local city or county police, as appropriate. 
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security number, date of birth, sex and drivers license number, along with letter from applicant 
stating reason for requesting check. Addresses and towns in Texas in which the client resided should 
also be provided. Clearance will include traffic violations as well as felonies that are reported from 
local areas in Texas to the Crime Records Division. Omissions are possible. Money order or cashier’s 
cheque in the amount of US $17.25 is also required. Applications are made to: 


Dept. of Public Safety 

Attention Crime Records Division 
P.O. Box 15999 

Austin, TX 78761-5999 

Tel.: (512) 465—2079 


UTAH: Applications, enclosed with money order or cashier’s cheque in the amount of US $10.00, can 
be submitted to: 


TEXAS: Police certificates are available. Applicants provide DPS fingerprint card, full name, social @ 


State Bureau of Criminal Identification 
Department of Public Safety 

4501 South 2700 Street West 

Salt Lake City, Utah 84119 

Tel.: (801) 965-4445 


VERMONT: Police certificates are available. They cover all convictions within the state. 
Applications are available through: 


Vermont Crime Information Centre 
Department of Public Safety 

Box 189 

Waterbury, VT 05676 


VIRGINIA: Applications can be submitted along with a money order for US $10.00 to: 


Virginia State Police 

Attention: Records Management Office 
P.O. Box C—85076 

Richmond VA 23261-5076 

Tel.: (804) 674-2021 


WASHINGTON: Send your complete name (include maiden name) and date of birth along with a 
money order for US $10.00 (payable to Washington State Patrol) to: 


Washington State Patrol 
Identification Branch 

PO Box 42633 

Olympia, Washington 98504—2633 
Tel.: (206) 705-5100 


WEST VIRGINIA: Applications, along with US $10.00 money order, are made to: 


West Virginia State Police 

725 Jefferson Rd. 

South Charleston W.Va 25309 
Tel.: (304) 746-2100 


WISCONSIN: Police certificates are available. Applications are made by mail, providing the name, 
date of birth, sex and race of the individual. Processing times of five days are average. A fee of US 
$10.00 is charged. Fingerprints are not required for any open records. Applications are made to: 


Wisconsin Department of Justice 
Crime Information Bureau 

P.O. Box 2718 

Madison, WI 53701 
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WYOMING: Police certificates are available through: 


State of Wyoming 

Office of Attorney General 

Division of Criminal Identification 

Boyd Building 

4th floorCheyenne WY 82002 
Fingerprinting Services for Third Country PCs: 


URUGUAY —-— Police certificates (Certificado de conducta) are available from the local Jefatura. 
Fingerprints are not required. Only one police force exists, which is under the jurisdiction of the Ministry of 
the Interior. Certificates are issued by the Montevideo division of the police force. Fee information is 
presently unavailable. Our Mission in Buenos Aires does require applicants to obtain PCs. 


UZBEKISTAN —— Information is unavailable. 
VANUATU -— — Police certificates are available from local police stations, and are provided directly to the 
applicant. 

Fingerprinting services for third country PCs are available at local police stations. 


VENEZUELA -—-— No police certificate is available. Applicants may be requested to provide a Certificate 
of Good Conduct. Applicants must go with two witnesses to the local police station bringing “sealed paper” 
and one stamp. The cost of this paper is five bolivars and the stamp is 200 holivars. 

Fingerprinting services for third country PCs are available and are free of charge. The address to obtain 

them is: 

Edler, 

Sede Principal, 

Plaza Carabobo, 

Caracas. 

Applicants should use forms provided by the Canadian Mission in Bogota 


Fingerprints are released to the applicant and not directly to the Embassy and may be insufficient for 
immigration purposes. 
VIETNAM —-— Police certificates are available. The Canadian Embassy in Bangkok relies on the various 
checks done by Viet authorities prior to issuance of the exit permit. 
Fingerprinting services for third country PCs are unavailable. 
WALLIS & FUTUNA — — Information is unavailable. 
Fingerprinting services for third country PCs are available from local police. 


YEMEN -—-— Police certificates are available to Yemeni nationals only. Applicants apply to the local police 
or national security office. Fee charged is 10 Yemeni Riyals. There are two issuing offices, the Ministry of 
Interior and Security, Criminal Investigations General Department, Sana’a, Yemen, and the Ministry of 
Interior, Criminal Investigation Department, Aden Governate. 


YUGOSLAVIA —— (Republic of Serbia and Monte Negro) Police certificates are available. Applicants must 
normally apply in person to their home—town police station and present their identity card licna Karta. 
Third parties are not able to secure police certificates. Less comprehensive certificates of no criminal 
conviction from the home—town court may be obtained by anyone. 


ZAIRE —-— Police certificates are available at the Judiciaire Commissaire but are insufficient for 
immigration purposes. 


Fingerprinting services for third country PCs are available at the Central Police Station. 
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ZAMBIA —-— Police certificates are issued. Requests should be sent to PO Box Ridgeway 104, Lusaka, 
Zambia. Fingerprints are taken, or are required of overseas applicants. © 


ZIMBABWE — — Police certificates are available, and are applied for at the local police station. Completed 
forms and fingerprints are then forwarded to Central Police Headquarters, PO Box 8124, Carsway, Harare, 
Zimbabwe. A fee of Zimbabwe dollars 2.00 (CAD $1.00) is charged. 
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GENERAL INTENT 


To institute a revenue-generating cost recovery system by applying a charge to most 
aspects of immigration services in Canada and abroad. 


BACKGROUND 


Support for the immigration cost recovery idea was contained in the Auditor General’s 
1982 report on the Immigration Program and is based on international precedent and 
the concept that the person specifically requesting a service should pay for it. The 1983 
report entitled “Illegal Migrants in Canada”, which was prepared by Mr. W. G. 
Robinson, also recommended the recovery of visa processing costs by imposing 
service fees. It suggested a rate consistent with similar charges of other countries for 
the processing of visitors, immigrants, temporary workers and students. Refugees 
overseas, designated class members and diplomats would be among those exempted 
from the fees. 


The aim of a revenue-generating cost recovery system is to reduce the deficit while 
trying to avoid increasing the financial burden on Canadian taxpayers unreasonably. 
Fees for immigration processing are also a reflection of the “user-pay” policy whereby 
Canadians are already paying for a number of government services provided at their 
own request (for example, passports and licences of various descriptions). 


The intention to introduce a system to recover part of the costs of immigration 
processing was announced in Parliament in November 1984. On September 13, 1985, 
Treasury Board approved the initial joint submission of the Minister of Employment and 
Immigration and the Secretary of State for External Affairs concerning the introduction 
of an Immigration Cost Recovery Program. In February 1986, fees were initiated for 
permanent residence applications, visitor extensions, employment authorizations and 
verification of landing records. 


Listed below in chronological order is a synopsis of amendments to the /mmigration Act 
Fees Regulations: 


February 3, 1986: Fees introduced for permanent residence applications, visitor 
extensions, employment authorizations and verification of landing records. 


April 1, 1990: Fees increased for permanent residence applications and employment 
authorizations; fee introduced for business class applications for permanent residence. 


April 1, 1991, Phase Il - Fees introduced for twelve services; fee increased for 
permanent residence applications; “age-considered dependant” fee introduced. 


September 1, 1991, Phase 3A - Fees introduced for three services; fee increased for 
one service; group rate for Collective Certificate (Visitor Visa) introduced. 


April 1, 1992: Phase 3B - Fees introduced for two services; family maximum rate for 
combination of documents introduced; fees increased for two services. 


September 1, 1992: Phase 4 - Fees for permanent residence applications, business 
class permanent residence applications, and employment authorizations increased. 


April 1, 1993: Phase 5 - Fees introduced for two services; fees increased for eight 
services; processing of one dependant fee in permanent resident category eliminated; 
and all family rates eliminated. 


June 1, 1994: Phase 6 - Fees introduced for two services, fees increased for most 
services and some exemptions deleted. 


February 28, 1995: Right of Landing Fee (ROLF) introduced and establishment 
of a Right of Landing Fee Loan Program - A Right of Landing Fee, which is a fee for 
receiving the privilege of permanent residence in Canada, is applicable to any person 
at least 19 years of age who applies for permanent residence. The ROLF was part of 
the Federal Budget announcement and was a result of both public consultations held 
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during 1994, and of the government-wide Program Review exercise. Program Review 
determined that a source other than general tax revenues must be identified to fund 
critical services. Included was an announcement that the Immigrant Loans provisions 
would be expanded to enable individuals to apply for a federal loan to assist with the 
payment of the Right of Landing Fee. 


January 2, 1997: Phase 7 - The fee structure was simplified by establishing uniform 
fees for services with similar resource requirements; fees increased for visitor services; 
deleted for family/group maximum rates, and amended in four exemptions. 


April 20, 1997: The stage in processing at which the Right of Landing Fee was 
collected was amended. The ROLF was no longer required at the time of submission 
of application for permanent residence or sponsorship undertaking. The ROLF must 
be submitted prior to the issuance of an immigrant visa for those applicants applying at 
a mission abroad, or prior to landing being granted for applications processed in 
Canada. 


3 THE CLIENTELE AND THE CHARGES 


Processing fees apply to nationals of all countries except where government policy or 
international practice specifically exempts certain cases. These charges apply to most 
services. The collection and safekeeping of fees will be assigned to designated 
individuals. Insofar as possible, these individuals will not be those who are actually 
issuing the documents applied for. A receipt shall be issued for every paid transaction. 
Ideally, there should be no refunds in the administration of this program. However, 
there may be rare instances where a refund is processed because the money was 
collected in error. 


4. LEGISLATION 


Authority to charge prescribed fees is based on the Financial Administration Act, 
Paragraphs 19(1)(a) and 19.1(a), the /Immigration Act Fees Regulations, and 
paragraph 114(1)(p.1) of the Immigration Act. 


Se PRINCIPLES IN DEVELOPING THE FEE SCHEDULE 


The development and management of the Immigration Cost Recovery Program 
adheres to the following principles: 


1. Recovery of the cost of immigration services through user fees is an approved 
means of shifting the burden of financing these services from the Canadian 
taxpayer generally to the user specifically. 


2. Fee levels will be set to recover as much of the costs of each service as reasonable 
without imposing undue hardship or affecting access to service. 


3. The fee for any service will not exceed the average documented global cost of 
providing that service. 


4. Each fee will be applied universally; exemptions from established fees will only be 
applied in situations where the requirements for a fee would be incompatible with 
other government policy or international practice. 


5. The fees will be comparable to the fees of other major immigrant receiving coun- 
tries, where similar services are subject to user fees. 


6. Revenue from user fees will be used to the maximum extent provided for within 
government policy to offset the costs of delivering the Immigration program, 
including the costs of improvements in service. 


6. GUIDELINES IN ADMINISTERING THE PRINCIPLES 


¢ Documented costs and established procedures exist for each item where a fee is 
charged. 
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* Charges apply to the application process leading to the end product, and thus, fees 
are not refunded in the event of unsuccessful applications. 


* The fee structure must be as simple as possible, with similar services being 
charged similar rates, for ease of administration. 


¢ Not all processes and services will be charged for. It is recognized there currently 
exists and may continue to exist a number of services offered without charge to 
our clientele. The Department currently does not charge for information, advice, 
referrals, pamphlets, forms and documents, and liaison with other offices, private 
and group sponsorship of refugees including application, reception and monitoring 
of refugees, itinerant service to remote areas, community training and information 
sessions, and enforcement actions. 


* Cost recovery and the applicable fees will have no bearing on the program or oper- 
ational decisions made by the officer. 


¢ Fees should have no unintended dissuasive effect on the flow of desirable immi- 
grants and visitors to Canada. 


¢ Refugees and designated class members, prior to their arrival in Canada, are to be 
exempted from most processing fees, for humanitarian reasons. 


* Once a decision is made, to issue a document, refuse or withdraw an application, 
the file is closed. If a client wishes to reopen a closed file or request additional 
processing, new fees will apply in all cases except where Citizenship and Immigra- 
tion Canada (CIC) has erred. 


* Renewal or updating of any client information or redoing of existing application 
forms for administrative purposes is not considered to be a new application, and 
additional fees will not be applied. 


¢ The family group, for Cost Recovery purposes when determining fees applicable 
for permanent resident applications or the family rate for visitor visa documenta- 
tion, shall include the principal applicant, spouse, and dependant children. 


¢ The fee for a service is normally paid by the person who requests and benefits from 
the service. There are cases however, such as with certain sponsored students, 
where it is more practical for an organization to pay the required fee. The payment 
of a fee in these situations will be made in accordance with the established agree- 
ment between CIC/DFAIT, and the third party involved. 


EXEMPTIONS 


The exemptions are indicated in the Appendices. 


Some exemptions run parallel to those contained in the /mmigration Regulations 
relating to temporary workers; others, such as those relating to claimants to refugee 
status, are included because of humanitarian considerations. Certain exemptions are 
in keeping with Canada’s international reciprocal agreements (i.e. Citizens of Iceland 
and Iran [See APPENDIX A, Annex 5)). 


Exemption Code “999” 


The use of a “999” fee exemption code is restricted to very exceptional circumstances. 
It is used only for administrative control purposes, and must be authorized by local 
office management . The reason for its use must be notated in the Remarks box of the 
form issued. 


Outlined below are the two circumstances to which the use of “999” should be limited. 


1. Departmental error: No fee shall be collected where a CIC employee erred and 
this error causes the requirement of a process/service for which there is a fee. A 
simple example of this would be where an office loses a sponsorship form 
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(IMM 1344). The cost recovery processing fees were paid by the sponsor and the 
form so notated. The mission abroad requires the IMM 1344 for overseas 
processing so, a second sponsorship would be completed, but no fee is collected 
from the client sponsor or proposed immigrant. 


2. ClC wishes to control status of individual: In cases where the existing program 
policy allows long-term status documents to be issued but, for some reason, 
control over the individual is desired, fee collection would be applicable to only the 
first document issued and any subsequent documents issued would be “999” fee 
exempt. 


Example 


An example of this is the case of an individual who is documented on a student 
authorization which will expire in two months time. The student applies for an 
employment authorization. All requirements for the issuance of the employment 
authorization are met however, it is preferable for both student and employment 
authorizations to have the same validity period. The employment authorization would 
be issued with a validity to coincide with the student authorization, and a processing 
fee would be collected. When the student returns and requests an extension of his/her 
student authorization and employment authorization, a processing fee would be 
collected for the student authorization; however, the employment authorization would 
be coded fee exempt “999”. The student authorization would be considered a straight 
extension, whereas the employment authorization is necessary only because we (CIC) 
chose to issue the initial employment authorization for a short duration to control status. 


In cases where federal authorization for the issuance of long-term documents is 
available but, due to provincial or other legal requirements, duration must be limited, 
each request for processing must be accompanied by a fee. There is no reason for an 
exemption to be granted in this instance and use of exemption code “999” is not 
applicable. 


FILE RETENTION 


Supporting documentation necessary to substantiate the applicability of any exemption 
from cost recovery fees should be retained on the Immigration office or visa office file 
for a minimum of 12 months after the status confirming document has been issued. 
This practice will facilitate periodic monitoring and auditing, and is apart from any other 
file retention procedures which may be issued from time to time for the purpose of the 
Privacy Act or the management of recorded information. 


TIME AND FORM OF PAYMENT 


Time of Payment 


Payment of the appropriate cost recovery processing fee must be included with the 
application for the service requested. The application for a service will not be 
processed without payment of the correct fee. However, this does not apply to the 
Right of Landing Fee (ROLF). (See Section 4.2, Background to Backend ROLF) 


Form of Payment - In Canada 


e Fees may be paid in cash (Canadian currency in Canada; Canadian or U.S. 
currency at ports of entry); with Visa or MasterCard; or by money order, traveller’s 
cheque or certified cheque. 


e In cases where MasterCard or Visa credit cards are accepted for payment of a 
processing fee, offices which have installed an automatic dial-up machine for 
approvals, must receive approval before issuing a receipt. The “floor limit” for 
offices which do not have the automatic dial-up machine remains at $300. All 
transactions exceeding $300 must be approved. 
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Handling of Public Money (HPM) in Canada 


Note: All information contained herein is applicable to CPC Mississauga and 
CPC Vegreville. 


Note: HPM does not apply to immigration fees collected at local Canada Immi- 
gration Centres or Visa Offices abroad. 


Background Information 


The need for efficiency in funds management and in application processing initiated a 
CIC Systems Modernization Project. This led to an assessment of business design and 
the development of strategic plans for information technologies. A key initiative 
resulting from these plans was to eliminate the need to handle payments at various 
processing centres by implementing a project called Handling of Public Money (HPM). 


The goal of the HPM project is to develop and implement an automated system 
integrated with CIC systems to facilitate the collection and control of fees through the 
use of outside partners. A Request for Proposal (RFP) was made for Canadian banks 
to handle financial instruments and provide Canadian dollar value receipts in lieu of 
payments to CIC. The result of the RFP led to the selection of the National Bank of 
Canada as the service provider. Through the HPM project, the Department has 
changed the way it collects fees paid for both Citizenship and Immigration services 
provided by the Case Processing Centres (CPC) at Mississauga, Sydney and 
Vegreville. When HPM is fully implemented, clients will no longer forward their fees to 
the CPC in Mississauga, Sydney or Vegreville but instead to the National Bank of 
Canada and its affiliated partners. 


Phase 1 of the HPM project was implemented in October 1997 for all sponsorship 
applicants processed at CPC Mississauga. Following an evaluation of the pilot, HPM 
was implemented at CPC Vegreville in April 1998. 


This Phase of the project does not affect the methods of payment at local CIC offices 
or international offices. Clients are still required to make payments in the accepted 
forms of cash, certified cheque, money order, or through Visa or Mastercard when 
accessing services at these offices. 


What is the HPM Process? 


1. CIC has concluded an agreement with the National Bank of Canada and its affili- 
ates for them to accept the fees in its name. 


2. Clients will pay their fees directly at a designated financial institution which will, 
inform CIC of the transactions electronically. This new procedure reduces the 
amount of administrative work. 


3. With the payment of fees at designated financial institutions, the client is required 
to submit an annotated bank receipt and will no longer be permitted to use a certi- 
fied cheque, a money order or any other certified financial instrument as means of 
payment for services provided by Case Processing Centres. 


9.3.2 The process will be as follows: 
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¢ An official blank receipt will be included in the application kit. 


¢ Once the client has determined the fees to be paid, he/she will fill out the blank 
receipt form and make the payment at the designated financial institution. 


¢ The financial institution will accept the payment, keep a copy of the receipt and give 
two copies to the client. One of the copies is for the client's own file; the other is to 
be attached to the client's application, which will be mailed, by the client, to the 
CPC for processing. 


¢ The financial institution will electronically forward the details of the payment to CIC. 
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The CPC will then validate the receipt submitted and process the application. 


For clients who live far from a designated financial institution, a fee mail-in service 
will be available. The financial institution will stamp copies of the receipt and return 
these by mail to the client. The application kit provides detailed instructions in this 
regard. 


9.3.3 Questions and Answers 


a) 


b) 


Cc) 


f) 


What type of Receipts does HPM use? 


Receipt No.10 (IMM 5401-10) is included within each application kit and is to be 
completed by the client. Additional copies can be obtained through Docupost via 
the Call Centres. 


Receipt No. 99 (IMM 5412) is the Insufficient Fee Notice and is used when a client 
is required to pay additional fees for the services requested. This receipt can be 
generated and issued ONLY by the CPCs. 


What does the client do if there is no National Bank or other designated financial 
institution in his/her area? 


The application kit explains a mail-in service for the payment of fees in this 
situation. The service is provided by the National Bank of Canada in CIC's name. 
The address is: 


Citizenship and Immigration Canada 
P.O. Box 52 

Montreal, Quebec 

H2Y 3E9 


Upon payment to the address above, the client will receive a stamped HPM receipt 
from the National Bank of Canada for attachment to the application sent to the 
CPC. 


Clients must not be referred to Finance-NHQ at any time. Enquiries received within 
published time standards are not normally answered by the CPCs. When a receipt 
is not available, Finance-NHQ will make the appropriate research for the CPCs. 


How does a client know if there is no designated financial institution in their area? 


These are identified in the kit, and the information is also available in the Computer 
Assisted Response Tool (CART) used by the Call Centres. 


Can a client go to any branch of the designated financial institutions listed in the kit? 


No. ONLY those branches identified in the kit can accept payment. However, the 
National Bank of Canada accepts payment at all its branches in Canada. 


Can a client verify that her/his payment was successfully transferred from the Na- 
tional Bank to CIC? 


Call Centres will not respond to enquiries when processing is within service 
standards. The CPC's receive the payment electronically within 5 days of the bank 
processing the client's payment. When the CPC initiates processing of the 
application and "Process Payment" has been completed, payment can be verified 
through the Work in Process (WIP) events that are system generated. 


What if a Client requires a new receipt? 


The client must contact a Call Centre to initiate the request to mail a receipt through 
Docupost. 
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g) What if the client has lost their Receipt no. 99 (Insufficient Fee Notice) which was 


sent by the CPC? 


The ClC/Call Centre should e-mail the appropriate CPC (eg. CPC-VEG- 
ENQUIRIES @9586RNV or CPC-MISSISSAUGA @9570RNM@CIPC) with client's 
name, address and Client ID number which will generate and issue another 
receipt.) 


What if the client has lost the two portions of her/his receipt no. 10 which was 
stamped by the bank? 


If the client has the receipt number, the ClC/Call Centre should e-mail the 
appropriate CPC with client's name, address, Client ID, and receipt number to 
verify the receipt through the CPC/CRS system. If the client does not know the 
receipt number, the CIC will contact NHQ Finance by e-mail 
(HPM.Prod@8234BIP@CINA) providing the client's name, address, phone 
number, amount and date of payment, and the branch at which payment was 
made. NHQ Finance will research the HPM data banks to determine the receipt 
number and will advise the CIC/CPC/client accordingly. 


What if a client requires only a receipt No. 10? 


The client must contact a Call Centre and request a "Receipt Package" containing 
the receipt no. 10 and fee insertion portions of the kit only. 


Can a client still fax her/his application to CPC Vegreville? 


Clients can continue to fax their applications to CPCV, along with the HPM receipt. 
Because receipts are bar-coded and numbered, the CPC should be able to read 
the required fields. Once a receipt has been validated in the CPC System, it is 
"locked" and cannot be used again. 


What are the procedures for CIC if a client reports to a local office with a HPM Re- 
ceipt and requests service? (e.g., client reports for landing and has HPM receipt for 
ROLF or has a HPM receipt for non-CPC lines of business e.g., Returning Resi- 
dent Permit) 


Correspondence sent from CPCV to clients will clearly identify the situations where 
additional funds are to be paid at the CIC, such as the Right of Landing Fee. The 
client will be advised that payment will only be accepted in the form of cash, 
certified cheque, money order, or by Visa or Mastercard when accessing services 
at these offices. Clients will not be furnished with receipts from CPC-V for 
presentation at a CIC. However, for those exceptional circumstances when the 
client inadvertently presents payment in the form of a HPM receipt, the local offices 
are to contact NHQ-Revenue Accounting, by E-MAIL at HPM.Prod@8234BIP or, if 
urgent, by calling (613) 957-1269 to validate the receipt. The following information 
must be presented. 


e¢ the receipt number; 


¢ the name of financial institution having received the payment (the name 
appears on the bank stamp); 


e the date of payment (see bank stamp); 
e the amount; 
e the business line against which the payment will be allocated. 


What happens if a client pays the fees at a financial institution other than those 
designated in the kits? 


If a client has made the payment through a financial institution other than the ones 
indicated in the kit, the client must return to the bank to obtain his refund. If for any 
reason, the financial institution cannot refund the client (e.g., it has forwarded the 
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payment to another institution such as Revenue Canada), the CPC will forward the 
relevant information to NHQ-Revenue Accounting. NHQ will assist the applicant in 
tracking the payment in order that a refund may be made. 4 


9.4 Form of Payment - Missions Abroad 


In countries with convertible currencies, payment will be accepted in local or Canadian 
currencies only. In countries with non-convertible currencies, payments by residents of 
that country will be accepted in local, Canadian or U.S. currencies; payments by non- 
residents will be accepted in Canadian or U. S. currencies only. Exceptions may occur 
on a mission by mission basis. Missions will not accept credit card payment at this 
time. 


9.5 Local Banking Arrangements - Missions Abroad 


The handling at missions abroad of large sums of cash from cost recovery fees is 
resource intensive and exposes missions to significant risk of theft or malfeasance. 
Missions are therefore, encouraged to, wherever possible, enter into local 
arrangements which eliminate the need for cash handling at the Mission. These may 
range from accepting only certified financial instruments (certified cheque, postal 
money order, bank draft, etc.) to entering into arrangements with local banks to receive 
cost recovery payments for deposit direct to the mission bank account. 


Under the MOU entered into with CIC, the Department of Foreign Affairs and 
International Trade (DFAIT) is responsible for immigration cost recovery functions 
abroad. DFAIT also has sole authority to open bank accounts abroad. Therefore, it is 
the Mission Administration Officer (MAO) who has the lead and is responsible for the 
administrative arrangements concerning local banking arrangements. The Director of 
Accounting Operations (BFO) and the Director of Resource Management (RIG) at CIC 
and the Deputy Director Financial Services (SBRA) at DFAIT should be consulted by 
missions before entering into local banking arrangements for cost recovery fees. The 
Chief of Cost Recovery and Revenue Generation should be copied on all 
correspondence involving the establishment of banking arrangements. 


9.6 Returned Cheques 


When a cheque must be returned to the applicant, there is no requirement to deposit 
the cheque into a departmental bank account. The cheque should be returned to the 
applicant along with the application and an explanation as to why the application and 
fee are being returned. 


An appropriate logging system must be initiated to identify cheques received and 
cheques being returned. At a minimum, the log should include the name and address 
of the client, dates received/returned, amount of cheque, reason for return, and 
application type (this could be notated by using the appropriate cost recovery revenue 
line object). 


10. SELF-SCREENING BY THE APPLICANT 


As charges are applied to a process rather than to an end product, it is important that 
all application kits and information provided to potential applicants are clear and 
factual. The applicant must be able to self-assess his/her application and make an 
informed decision on whether to submit it and become subject to a charge. 


11. FINANCIAL CODING FOR COST RECOVERY REVENUE 


1. In Canada, Citizenship and Immigration services have been assigned “GL” 
General Ledger or Material Codes according to Business Lines (grouping of serv- 
ices). 


2. At missions abroad, the revenue is coded to Line Objects with DFAIT transferring 
the information to GL codes for the SAP system. It is expected DFAIT practice will 
accord with CIC accounting practice shortly. 
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3. Services within a grouped business line all have the same fee. Revenue collected 
for the services within a Business Line are deposited using the same financial 
code. 


The following shows the current fee and financial codes used in Canada and in 


missions abroad. 
BUSINESS LINE FEE 
GL Code Material Code 


Right of Citizenship Fee $100 96050 0030 Dicince Mee? 


Refund of Right of Citizenship Fee 
(current year) 96060 0044 


Change of Citizenship $100 96100 0027 
Grant of Citizenship 
Retention of Citizenship 
Resumption of Citizenship 
Renunciation of Citizenship 


Citizenship Status Document 96150 0028 woe tee 


Proof of Citizenship 
Right of Landing Fee $975 94060 0043 31915 


GL/MATERIAL CODE 
CANADA 


GL CODE 
ABROAD 


Search for Record of Citizenship 
Refund Right of Landing Fee pia 94050 0029 31918 
Visitor Status Extension 
$150 
Visitor Visa - Family Rate $400 94270 0010 31905 
Student Authorization $125 94400 0013 31908 
Minister’s Permit/Extension 


Immigration Status Document $75 94250 0008 31903 
Visitor Visa - Single Entry 

Employment Authorization $150 94300 0011 31906 

Minor Violation of Immigration Act $200 94450 0014 31909 
Discretionary Entry 


Returning Resident Permit 
Visitor Visa - Multiple Entry Wisco S| 94260 0009 31904 
Employment Authorization - $450 94350 0012 31907 
Group of Performing Artists 
Reinstatement of Visitor Status 
Rehabilitation - A19(2)(a.1) 
09-1999 9 
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GL CODE 
BUSINESS LINE FEE ABROAD 
GL Code Material Code 
30 


GL/MATERIAL CODE 
CANADA 


Rehabilitation - A19(1)(c.1) $1,000 94500 0015 31910 


Minister’s Consent to Return $400 94550 0016 31911 
Order-in-Council - A38(1) $275 94600 0017 31912 
Replacement or Certification $ 94650 0018 31913 
of a Document 
Certification of Record of Landing 
Replacement of Immigration Record 
Assessment of Eligible Business or $6,000 94700 0019 
Fund 
Amendment of Eligible Business or $1,650 94750 0020 
Fund 
Family Business $400 94800 0021 api Ss 
Call Out/Overtime* $100 94850 0022 Wfebemaaltal 


General Services $100 94860 0023 31914 


File Transfer 

Sale of Data** 
Alternate Manner of Examination 94900 0024 ltl mwa 
Repayment of Deportation $750 94950 0025 31916 
USA/St. Pierre & Miquelon 
Repayment of Deportation $1,500 94960 0026 31917 
Other Destinations 
Rate of Exchange Differential- 48920/32160 
Gain/Loss 


Interest on Accounts Receivable EAs Sues by kbdners sas 31920 


* CallOut/Overtime: Fee is set for first 4 hours 
** Sale of Data: Fee is set for first 10 minutes CPU time 


12. POLICY ON REFUNDS 


12.1 Refund of Processing Fees - General Principles 


Generally, revenue shall be refunded when: 
¢ collected in error, 
e amount is in excess of requirements, or 


e — if the client advises that the service is no longer required. Formal notification from 
the applicant indicating that he/she wishes to withdraw his/her application must be 
received 


- by the office where the application was submitted, and 
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- prior to initiating any processing of the service requested. 


Clients who apply for a particular service, pay the required fee, and are denied 
the service because they become the subject of enforcement action under the 
Immigration Act will not be refunded the fee should the enforcement action lead 
to their inquiry and/or removal from Canada. 


Fee for Processing an Application 


After a client's file has been opened and the processing of the application has begun, 
if a client fails to provide any additional information requested within the published 
service standard times for a given line of business, the application is retused and the 
processing fee is not refundable. 


If a client is found not to be eligible for the service for which the application is received, 
the fee for processing the application (which includes making the decision on the 
eligibility) is not refundable. 


When a client has submitted an application and paid a fee for service and that CIC 
subsequently determines that the client is exempt from paying the fee, although the 
application has been processed, the fee must be refunded since there is no basis in the 
Immigration Act Fees Regulations for the collection of that fee. 


Refund of Right of Landing Fee (ROLF) 


Appeals 


Revenue received for payment of the Right of Landing Fee (ROLF) shall be refunded 
if landing is not granted. It is not important why landing was not granted, only that it 
was not and the applicant did not receive the privilege for which the ROLF was 
collected. 


When there is no provision for appeal (or other recourse after a decision not to grant 
landing), refund of the ROLF is to be initiated immediately after making the refusal 
decision. 


When an applicant has a right of appeal and fails to file the appeal within the required 
time frame, the ROLF must be refunded. 


If the applicant fails to win his/her appeal, the ROLF must be refunded after the appeal 
decision is rendered. If an applicant is granted another appeal mechanism, or if 
another level of appeal is available to the applicant, he/she will be required to repay the 
ROLF upon being notified that the appeal is granted, and prior to landing. 


Control of Refunds 


A segregation of duties must be in place at the local office to ensure that an impartial 
review of the refund is performed and that refunds are warranted (i.e., the person 
authorizing the refund should not be the same person who processes the refund). As 
local operations permit, a manager or supervisor should approve and monitor all 
requests for refunds. Managers and supervisors should also ensure that refunds are 
processed in accordance with departmental policies and procedures. 


In the event of any refund, in addition to any other record, the electronic record should 
clearly note the details of the refund. 


Processing Refunds 


A refund or a request for a refund should not be processed unless there is proof that a 
fee was actually paid. The onus to prove that a fee was paid rests with the client 
requesting a refund. 


The primary proof of payment is the original receipt issued by CIC. Once the receipt is 
produced, there should be a verification made on the authenticity of the receipt. Local 
records, and/or FOSS/CAIPS should be used for this purpose. 
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A refund will normally be processed by the office that caused the refund. In the 
case of a double fee, the office that collected the additional fee will normally process 
the refund. f 


The standard method for refunding clients is through the cheque requisition procedure. 
Since refunding can be very cumbersome and lengthy, it is important that clients 
eligible for refunds be informed of the procedure and the time involved in this process. 


A receipt must be presented at all times by the client, as proof of payment. The 
receipt will indicate whether the fee was paid in cash, traveller's cheque, credit card, or 
another type of negotiable instrument. Authorized refunds must be documented, 
whether manually or by means of an automated system. 


a) Same day refunds prior to preparation of bank deposit 
(i) Cash and traveller's cheques: 


If a client has paid by cash or traveller’s cheque, a refund may be made to the 
client, after approval, out of the cash drawer providing the cash/traveller’s 
cheque HAS NOT been reconciled and included in the bank deposit prep- 
aration. Ensure the client signs a record of refunds to confirm that he/she has 
received the refund. 


Cash should be used to refund a payment made by traveller’s cheque since 
the client will have already signed the cheque to the credit of the Receiver 
General for Canada. Ensure the client signs a record of refunds to confirm that 
he/she has received the refund. 


(ii) Certified cheque/postal or money order/bank draft: 


When a client has paid with a certified cheque/postal or money order/bank 

draft, a refund will be made to the client, after approval, by cheque requisition. 

The client should be informed in writing that a refund will follow by mail. A copy 

of the cheque requisition should be placed on the client’s file to identify that a 3 
refund has been issued. 


b) Refunds after bank deposit preparation/actual deposit 
(i) Cash and traveller's cheques: 


If the bank deposit preparation has been completed or the funds have already 
been deposited, the approved refund must be processed by cheque requisi- 
tion. The client should be informed in writing that a refund will follow by mail, 
and a copy of the cheque requisition should be placed on the client’s file to 
identify that a refund was issued. 


(ii) Certified cheque/postal or money order/bank draft: 
Same procedures as for “Same day refunds” in 12.6 a) ii) above. 
c) Refund of credit card payments 


All payments made by credit card must be refunded, after approval, using a credit 
note regardless of when the refund is processed. If payment was received by mail, 
a copy of the credit note, along with an explanatory note, should be mailed to the 
client. A copy of the credit note should also be placed on the client's file to identify 
that the refund was issued. 


d) Reconciliation of refunds 


To ensure a proper audit trail, all refunds must be well documented and reflected 
in local financial records and the client file. For control purposes, the refund should 
be noted on the electronic file as well. 


e) Refunds of Revenue from previous years ® 
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Refunds in the current year of revenue received in a previous fiscal year must be 
coded to “Refund in current year of amounts credited to revenue in previous 
year’. Valid coding combinations are detailed in CIC’s coding manual. 


IMMIGRATION SERVICES 


Leis 


13.1 


13.2 


13.3 


09-1999 


APPLICATION FOR PERMANENT RESIDENCE (IMMIGRANT VISA AND RECORD 
OF LANDING - IMM 1000) 


Collection of Fee 


Cost recovery processing fees applicable to an application for permanent residence or 
a sponsorship undertaking are: (reference Items 1 and 2 of the Immigration Act Fees 
Regulations) 


Principal applicant (or a dependant) 19 years of age and over $500 
A spouse or a fiancé/e - regardless of age $500 
Principal applicant (or a dependant) less than 19 years of age 

and not a spouse or a fiancé/e $100 
Business applicant (entrepreneur, investor, self-employed) $1,000 


Determining the Fee 


Effective with Phase 7 amendments introduced January 2, 1997, the need to be a 
dependant to benefit from the lower, $100 processing fee for an application for 
permanent residence was removed from the Immigration Act Fees Regulations. With 
those changes, any unmarried person (never-married), or person who is not a fiancé/ 
e, who is less than 19 years of age is assessed the lower fee of $100. Prior to this 
change, the applicant had to be a "dependant" (as defined in the Immigration 
Regulations). As a result of this change, any single, unmarried (never-married) person 
not sponsored as a fiancé/e benefited from a reduction in the fee paid. 


The amendment resolved the anomaly where a person under 19 years of age and in 
reality dependant on another for care and support failed to meet CIC's definition of 
"dependant". 


One example involves a sponsor's orphaned brother, sister, nephew, niece, 
granddaughter or grandson where these relatives are wholly dependant on the 
sponsor. These applicants do not fit the definition for dependant contained in the 
Immigration Act though they may be included in the Family Class. See below Example 
3, Section 13.4. 


Fees shall only be collected for persons intending to immigrate. Because it is a 
requirement to list all dependants on an application for permanent residence, care must 
be taken not to collect processing fees for those dependants who will not be 
immigrating. 


Family Class applications 


a) In Canada 


The cost recovery processing fee must accompany the Undertaking of Assistance 
(IMM 1344) if a fee exemption is not identified. (See APPENDIX A, Annex 1) The 
IMM 1344 will be appropriately coded “fee paid”. The mission abroad will code this 
information on the Immigrant Assessment Record - Abroad (IMM 1343). In cases 
which are not sent abroad, the appropriate code to indicate fee paid/fee exempt will 
be entered on the Immigrant Assessment Record - Canada (IMM 1104). 


b) Missions abroad 
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When a mission abroad receives an approved IMM 1344, it will request the 
sponsored client to submit a completed Application for Permanent Residence 

(IMM 0008). In such cases, a fee would not be collected as it has already been # 
paid in Canada. A fee will not be collected twice for processing the same case. \ 
Therefore, if lengthy processing of an application results in the need for a renewed 
sponsorship, no fee will be charged when the second sponsorship pertaining to 

that same application is submitted. If a sponsorship is refused, keep a copy of the 

IMM 1344 for statistical purposes. 


Using the same principle, applications which commenced prior to the institution of 
the Immigration Cost Recovery Program will not have a fee collected where a 
renewed undertaking is required unless circumstances have changed sufficiently 
to make it a new application. A guiding principle will be whether the new 
information results in a new case and processing must be recommenced. 


Fees shall only be collected for persons intending to immigrate. It is essential to 
identify dependants who will not accompany the principal applicant. Processing 
fees are not applicable to those dependants not immigrating to Canada. 


13.4 Sponsored dependants 


The basic rule of cost recovery is that all proposed immigrants are subject to payment 
of a processing fee, unless there has been an exemption identified. Where children are 
concerned, the determining factors for applying the cost recovery fee will be age and 
whether the child has ever been married. As place of residence is not a factor in 
determining dependency status, it is also not a factor in determining the processing fee. 
An applicant’s dependant who is 19 years of age or over, will be charged $500 while 
those under the age of 19 will benefit from a reduced processing fee of $100. The fees 
are directly associated with the processing requirements dictated by the age (and 
marital status) of the dependant. It is not essential that the dependant child be 


considered “accompanying” his/her parent(s). The applicable fee will be the same q 
whether a dependant is included on a parent’s application or is sponsored at a later 
time. 
Example 1 
A family of four - father, mother and two children, ages 8 and 10, apply for permanent 
residence. 

Father (principal applicant) $ 500 

Mother $ 500 

2 children under 19 ($100 x 2) $ 200 

FEE $ 1,200 
Example 2 


A permanent resident sponsors his 4 children living overseas. The children are 10, 15, 
17 and 18 years of age. None have children of their own. 


Applicants under 19 years of age x $100 $400 


FEE $ 400 
The fee is collected when the permanent resident sponsor submits a sponsorship 
(IMM 1344). 
Example 3 


A Canadian citizen submits a Family Class sponsorship undertaking on behalf of his 
orphaned niece who is 12 years old. Although he has no intention of permanently 
adopting the child, he is fulfilling his obligation to his brother who had named him legal S 
guardian in the event of death. 


Applicant - less that 19 years of age * $ 100 
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“Phase 7 changes (January 2, 1997) permit a processing fee of $100 even though the 


niece does not meet the immigration definition of “dependant”. The only requirement 
to benefit from the lower processing fee is that the applicant be under 19 years of age 
and not married (never married) and not a fiancé. 


Example 4 


A permanent resident sponsors 6 children. The ages of the children are 15, 17, 21 and 
23. The 23-year old, a full time student, is mother of two children of her own, whose 
ages are 5 and 3. She has never been married. 


2 children under 19 (ages 15 and 17) $ 200 
2 children over 19 (ages 21 and 23) $ 1,000 
2 children of 23 year old under age 19 

(ages 5 and 3) $ 200 
Fee $ 1,400 


The fees collected for sponsorship of children are determined by age only. 


Processing an application for permanent residence at a Port of Entry 


a) 


b) 


Process 


The examining officer will complete an A20(1) report, citing the lack of an Immigrant 
Visa (IMM 1000) and any other grounds of inadmissibility, unless the officer allows 
the client to withdraw the application for admission. 


Where the request to process an application for permanent residence is approved 
and it is decided to issue a Minister’s Permit (IMM 1263), the officer shall refer the 
client to the cashier for payment of the fee for processing the application for 
permanent residence prior to issuance of the Permit and continuation of normal 
processing, unless the client is exempted (See APPENDIX A, Annex 1). Note that 
the client is exempt from a fee for the processing of the Minister’s Permit, pursuant 
to Item 8(3)(b) of the Immigration Act Fees Regulations. A receipt will be issued 
at the port of entry and IMM 1344 appropriately completed to indicate “fee paid”. 
Indication that the fee has been paid will be made in the appropriate space on the 
Immigrant Assessment Record (IMM 1104) by the inland Immigration office to 
which the client reports for continuation of processing. 


Temporary inability or refusal to pay 


Where a client cannot pay the fee for the processing of the application for 
permanent residence, due to a temporary lack of funds, the Senior immigration 
officer (SIO)/Senior immigration examining officer (SIEO) may allow the client to 
report to an inland Immigration office for payment of the fee. In these cases, the 
client will be allowed to proceed subject to “Terms and Conditions’, i.e., that he/she 
reports as directed for the continuation of his/ner examination. 


The inland Immigration office must be advised of the details of the case as soon as 
possible. The Minister’s Permit will not be issued until the fee is paid. Where the 
request to consider an application for permanent residence is not approved or 
where the client refuses to pay the required fee, the officer will refer the client to the 
SIO/SIEO by writing an A20 report, and normal enforcement action will apply. 


Processing an application for permanent residence in Canada 


af: 


Independent applications 


When a client submits an application, unless he/she is fee-exempt (See 
APPENDIX A, Annex 1), the cost recovery processing fee or evidence of payment, 
must accompany the application. In cases where an Applications for Permanent 
Residence in Canada (IMM 5001) is supported by an Undertaking of Assistance 
(IMM 1344), only one fee will be collected. 
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For statistical control purposes, an indication that the fee has been paid (or that the 
client is fee-exempt) will be made in the appropriate box on the IMM 1104. In all 


cases where a fee is paid, an IMM 1104 must be initiated. In case of refusal to pay 
the fee, processing will not be initiated. 


2. Employment Authorizations for Applicants for Landing 


Applicants applying for landing in Canada (or those granted early admission by a 
mission abroad) who also wish to obtain an employment authorization shall be 
charged the required fee for each transaction. See section 19 dealing with 
employment authorizations. 


13.7. Processing an application for permanent residence at a mission abroad 


The fee will be paid by the applicant on the submission of the Application for Permanent 
Residence (IMM 0008). 


In the case of an independent applicant destined to Quebec, the mission will request 
payment of the fee as soon as it has been notified of the pre-selection decision made 
by an officer of the MAIICC. See section 13.8 following and Chapter IS 7 for further 
clarification regarding Province of Quebec cases. In no case will the federal interview, 
if required, take place before fees are collected. Further processing will not be initiated 
if the client cannot or will not pay. 


Indication that payment has been made, or that the client is fee exempt (See 
APPENDIX A, Annex 1) will be provided on the Immigrant Assessment Record-Abroad 
(IMM 1343) for statistical control purposes. In the case of applicants destined to 
Quebec, the T11 may be coded “FPS”, as payment may not actually be received until 
the T12 stage. 


Special procedures for CR/DC cases 


Posts processing large numbers of CR/DC cases often have arrangements whereby 3 
IMM 0008’s are distributed on their behalf by NGO’s. In most cases, any IMM 0008 

received through an NGO channel is screened as CR/DC and the applicant is fee 

exempt. 


13.8 Applicants Destined to the Province of Quebec 


Applicants who identify that they wish to settle in the Province of Quebec must receive 
approval from provincial authorities. The Joint Directive to the Canada/Quebec Accord 
deems that an application is received by Canada when it has been received by 
the provincial office. 


14. ORDERIN COUNCIL - IMM 0655 
14.1 Processing and Collection of the Fee - $275 per request 


a) Landings approved under A38(1) require Governor in Council approval by way of 
an Order in Council ordinance, and fees for the Order in Council process continue 
to be applicable. Persons who are granted landed immigrant status by virtue of this 
section of the /mmigration Act are required to, at the time of landing , have been 
residing continuously in Canada for at least five years under the authority of a Min- 
ister’s Permit. 


b) There is no requirement in legislation to have persons who request a landing au- 
thorized by the Governor in Council to re-apply; therefore, the fee for an application 
for permanent residence is not to be collected. Officers may continue to utilize the 
application form as a means of up-dating information on the person concerned; 
however, the application for permanent residence fee is not applicable. 


c) Processing commences after the person has met the statutory requirement for an 0 
Order in Council (i.e., 5 years on a Minister’s Permit). The immigration officer shall 
issue a receipt and notate in the appropriate box of the Immigration Cost Recovery 
Control Form (IMM 5194) that the fee has been paid and the receipt number. 
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The fee paid and receipt number, will also be recorded in the Remarks box of the 
Request for Special Authority Governor in Council (IMM 0655 or FOSS screen, if 
applicable). 


No exemptions from the fee for a request for an Order in Council have been iden- 
tified in APPENDIX A, ANNEX 2. 


If an applicant advises that he/she is unable or unwilling to pay the fee immediately, 
he/she should be counselled to return when he/she has the ability and willingness 
to do so. This should be noted on the applicant’s file. There is no authority to proc- 
ess a request for approval of landing by the Governor in Council unless the fee has 
been paid. 


FAMILY BUSINESS (IN CANADA) 


Intent of Family Business - Job Offers to Relatives 


a) 


The objective of the Family Business Program is to expand the opportunities for 
family reunification. It provides an opportunity for a Canadian citizen or permanent 
resident to bring to Canada a member of his/her family when it can be demonstrat- 
ed that it is more sensible to employ a family member in an eligible business rather 
than using normal recruiting practices. 


The unique feature of family businesses is the trust that exists among family mem- 
bers which is not readily found among those not bound by family ties. Family mem- 
bers, in many cases, are more committed to the success of the business venture 
or undertaking. The standard employment validation procedures do not take into 
account this unique aspect of trust. 


All originating employment offers should be brought to and initiated at the Immigra- 
tion office level. The Immigration office will be responsible for making the final de- 
termination as to whether the job offer does meet the criteria applicable to family 
businesses. In the determination process, the Immigration office may, if necessary, 
request the opinion of a Human Resources Development Canada (HRDC) repre- 
sentative on specific factors. An Undertaking of Assistance (IMM 1344) in assisted 
relative cases is no longer required. 


Clients must be fully counselled respecting the criteria under which job offers will 
be assessed. This is to avoid the collection of a processing fee in cases where 
processing is likely to lead to a refusal. At a minimum, interested persons should 
be counselled that any application submitted includes assessment of the following 
factors: 


(i) the relationship of the prospective immigrant to the proprietor or operator of the 
business in Canada so that the Immigration officer reviewing the application is 
able to determine that they fall within the Family Class/Assisted Relative cate- 


gory; 
(ii) the receipt of a Family Class or Assisted Relative application; and 


(iii) the viability of the business. 


Processing and Collection of the Fee - $275 per request 


a) 


b) 


Processing commences upon completion of the Cost Recovery Control Form 
(IMM 5194), and receipt of the cost recovery processing fee. 


A fee shall be collected for each family business proposal for which consideration 
of a job offer to a relative in the family class or assisted relative categories is re- 
quested. 


The Immigration officer shall issue a receipt and notate in the appropriate box of 
the IMM 5194 that the fee has been paid and the receipt number. 


No exemptions from the fee associated with a request for family business job offers 
have been identified. (Gee APPENDIX A, Annex 3) 
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e) 


f) 


In cases which result in the family business job offer being refused, the IMM 5194 
must be retained for financial statistical purposes. 


If an individual advises that he/she is unable or unwilling to pay the fee immediately, 
he/she will be advised that the business proposal will not-be accepted or reviewed 
until the processing fee has been submitted. A note should be included on the cli- 
ent’s file. There is no authority to accept a request to consider a job offer to a rel- 
ative under the Family Business Program unless the fee has been paid. 


IMMIGRATION STATUS DOCUMENTS 
RETURNING RESIDENT PERMIT (IMM 1228) 


Processing and Collection of the Fee - $75 per individual 


16. 
16.1 


17. 
17.1 
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a) 


d) 


The processing fee must be included with an Application for Returning Resident 
Permit (IMM 1227) in order for processing to begin, either abroad or in Canada. As 
per APPENDIX A, ANNEX 4, no exemptions have been identified. The IMM 1227 
shall be notated or stamped in Block 10 that the appropriate fee has been paid. 
The receipt number will also be notated. 


Should a permanent resident be outside Canada beyond the date of validity of his/ 
her returning resident permit, he/she may make an application in the prescribed 
manner for a renewal/extension. As this process requires a new application, even 
though the original returning resident permit may be appropriately notated in the 
spaces provided for an extension, a new fee will be collected upon submission of 
the IMM 1227. A receipt will be issued to the applicant as proof of payment. The 
immigration/visa officer must ensure that payment has been made prior to accept- 
ing the application for processing. 


In refusal cases, the fee paid and the receipt number must be notated on the 
IMM 1227. This form must be retained for statistical purposes. Fees paid for re- 
fused applications will not be refunded. 


When a client is unable to pay the fee immediately, the individual will be advised to 
withdraw his application and return when he/she is in a position to pay the fee. If 
appropriate, this should be noted on the applicant's file. The application will not be 
processed until the fee is paid 


VISITOR STATUS EXTENSION (IMM 1097/1442) 


Processing and Collection of the Fee - $75 per individual 


- a) 


b) 


A completed Application for a Visitor Extension (IMM1097/1442) together with the 
appropriate fee will initiate processing. Unless the client is fee-exempt, the fee 
must be submitted with the application. (See APPENDIX A, Annex 5). If the client 
is fee-exempt, the appropriate fee code must be entered on the application. 


Where a student’s request for extension is refused, but he/she is granted visitor 
status instead and is documented on an IMM 1097/IMM 1442, the fee for the initial 
request will be applied to the visitor status. It must be remembered that “student” 
status is a form of visitor status. 


In cases involving Minister’s Permit, please refer to IR 5, section 21, 
Minister’s Permit/Extension. 


In acase where a decision is made to issue a Minister’s Permit to a visitor who has 
fallen out of status, indicate fee received or exemption by coding the appropriate 
box on the minister’s permit (IMM 1263) or minister’s permit extension (IMM 1264). 
(See IR 5, section 22). 
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VISITOR VISAS (IMM 1297) - SINGLE, MULTIPLE AND FAMILY APPLICATIONS 


Processing and Collection of Fee: 


d) 


$75 individual - single entry 
$150 individual - multiple entry 
$400 family rate - single or multiple entry 


Visitor visa applicants will be asked to complete an Application for Temporary Entry 
to Canada: Visitor Status (IMM 1296). Information kits must ensure that the trav- 
eller is informed of the single and multiple entry visa fees, and the family rate. The 
requestor must indentify which visa is required. If an applicant is unable to pay the 
fee immediately, he/she should be advised that an application will not be accepted 
without the appropriate fee. 


In a situation where an applicant had applied for and submitted the appropriate fee 
for a multiple entry visitor visa, and it was the decision of the officer to issue a single 
entry visa, the applicant is not refunded the difference in the two processing 
fees. Since the client applies for a process and not an outcome, there is no basis 
to refund the differential. The client has received the benefit for which he/she ap- 
plied, i.e. consideration of the application for a multi-entry visa. Although the client 
may not qualify to receive a multi entry visa for a number of reasons that do not 
impact on the client's bona fides, the client should not be reimbursed the differential 
between the two visitor visa fees. The refusal of the multiple entry visa and the 
granting of the single entry visa is considered to be a continuous process. 


A fee for a visitor visa will not be collected in cases where an applicant, who is not 
a member of a performing artist group, is also applying for either a student author- 
ization or an employment authorization at the same time. The fee collected will be 
for the processing of the student or employment authorization. This provision is in- 
cluded as a fee exemption in the Immigration Act Fees Regulations, \tem 3(2)(d). 


If the applicant is fee-exempt (See APPENDIX A, Annex 6), the person processing 
the application will write or stamp on the IMM 1296 “FEE EXEMPT” with the reason 
for the exemption. 


EMPLOYMENT AUTHORIZATION (IMM 1102/IMM 1442 


Processing and Collection of Fee: 


$150 individual 
$450 group of performing artists (2-14 persons) 


A completed Application for an Employment Authorization (IMM 5217), or an 
Application for Temporary Entry to Canada: Employment Authorization (IMM 1295) 
together with the appropriate fee will initiate processing. Unless the client is fee- 
exempt, the fee must be submitted with the application. (Gee APPENDIX A, Annex 7). 
If the client is fee-exempt, the appropriate fee exemption code will be entered on the 
application. 


a) 


Payment by employers 


Under the Immigration Act Fees Regulations, the legal obligation for payment of 
immigration processing fees lies with the employee who is considered the recipient 
of our services. However, employers often agree to pay the immigration 
processing fees for their foreign employees by private arrangement. In such 
cases, employers can be counselled to send the appropriate fee to their employees 
in advance of application through the issuance of a certified cheque issued to the 
Receiver General for Canada. (See also Section 6, “Guidelines in Administering 
the Principles,” last bullet). 
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In Canada 


Out-of-status persons will not be charged a fee until the Immigration Manager decides 
to authorize a Minister's Permit or grant Re-instatement of Visitor Status. Please refer 
to section 22, Minister’s Permit/Extension or section 21, Re-instatement of Visitor 
Status for further information. 


At Ports of Entry 
qt 


Workers with Employment Authorizations from missions abroad 


In the case of workers appearing at a port of entry with a partially completed 
Employment Authorization, officers will check that the authorization has been 
properly coded to indicate that the fee has been paid, or an exemption applied (See 
APPENDIX A, Annex 7): If coding is incomplete, an attempt will be made to verify 
information relating to fee payment or exemption with the office that initiated the 
processing. 


Workers with no Employment Authorization 


a) When it is determined at an examination that a person seeking entry requires 
an employment authorization, the immigration officer shall ensure that the fee 
is collected from the client before issuing an IMM 1102/IMM1442, unless the 
client is fee-exempt (See APPENDIX A, Annex 7). 


b) Since no formal written application is submitted at ports of entry, fees will be 
collected only once the decision is made to proceed with issuance of the 
IMM 1102/IMM 1442. 


c) If a Minister's Permit is required together with the IMM 1102/IMM 1442, the 
Manager must authorize its issuance before the fee is paid. Please refer to sec- 
tion 22, Minister’s Permit/ Extension, for further information. 


Temporary inability or refusal to pay 


a) When a client is unable to pay the fee immediately, an examining officer will, 
where practicable and applicable: 


¢ counsel the individual to withdraw his/her application and return to the 
USA, or declare the applicant inadmissible and produce a report pursuant 
to A20; or 


e defer the application, pursuant to A12(3), by releasing the applicant, 
subject to “Terms and Conditions’, i.e. that he/she report at a later date for 
continuation of examination. If the examination is to be continued at 
another Immigration office, the port of entry will advise that office as soon 
as possible of the details. The examination can be concluded once the fee 
is paid. 


Where the client refuses to pay the required fee, he/she will be referred to a Senior 
immigration officer and normal enforcement action will apply. 


Performing Artists (Entertainers) 


a) 


R19(1)(d) exempts groups of 15 or more performing artists from requiring employ- 
ment authorizations (no IMM 1102/IMM 1442 required). As such, these groups are 
also exempted from any fee under the Cost Recovery program for the processing 
of employment authorizations. 


Note: There will be no fee for entertainers from such groups who seek entry 
individually and are included on a manifest form (IMM 0060). 


Individual entertainers documented on an employment authorization will be 
charged $150 regardless of length of their stay. 
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Groups of 2-14 


Cc) 


Groups of performing artists/entertainers of two or more members, but less than 
fifteen performing artists (entertainers), arriving together at the port of entry, and 
who require employment authorizations, will be required to pay a group rate of 
$450 for all employment authorizations. 


Below is an example of processing fees required for a performing artist group 
(entertainers) who are not seeking entry at a port of entry together: 


Group X has 10 members: 


2 singers arrive together at the airport $ 300 
7 musicians arrive together at the border $ 450 
1 singer arrives alone at the airport $ 150 
TOTAL $ 900 


If all ten members of this same group X were to arrive together either at the airport or 
a land border, they would be charged $450 for the 10 employment authorizations 
issued. 


Each IMM 1102/IMM 1442 issued must be coded to show fee paid or fee exempt, as 
applicable. Please refer to the Cost Recovery chapter of the IH manual for appropriate 
coding. 


Spontaneous applications for permanent residence and employment authorizations 


a) 


b) 


c) 


At a Port of Entry 


Spontaneous applicants for permanent residence arriving at the port of entry will 
be charged the fee to process any applications for an employment authorization 
separately. Refer to section 12 above for instructions regarding fees for 
applications for permanent residence. The IMM 1102/IMM 1442 must be coded to 
indicate that the fee has been paid or an exemption applied (See APPENDIX A, 
Annex 7). 


Applicants for landing (in Canada) 


As described in section 12 above, applicants for landing are charged for their initial 
application for permanent residence plus any employment authorization for which 
they or their accompanying family members apply. The IMM 1102/1442 must be 
coded to indicate fee payment or exemption (See APPENDIX A, Annex 7). 


Discretionary entry 
For cases involving 19(3) admissions, refer to section 23, Discretionary Entry. 
Minister’s Permit 


For cases involving issuance of Minister’s Permit, see section 22, Minister’s 
Permit/Extension. 


Refusals 


In cases where an application for an employment authorization results in a refusal 
by an inland immigration office, and where a fee has been collected, the 
Application to Change Terms and Conditions or Extend My Stay in Canada 
(IMM 1249) must be retained for statistical purposes. Financial statistics pertaining 
to these payments are to be kept manually, as they will not be coded on any 
computerized document. Fees paid for refused applications will not be refunded. 


Employment for students 


APPENDIX A, Annex 7, lists various employment authorization fee exemptions 
which can be applied to students. 
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g) 


Employment which is integral to a course of study 


The exemption listed in APPENDIX A, Annex 7, relating to employment 
authorizations issued under R20(5)(d), pertains to employment which forms an 
essential part of a course of study. For purposes of applying this exemption, the 
immigration officer must ensure that the employment is listed as a requirement in 
the syllabus and that Canadian students taking the same course are also required 
to be employed in order to obtain course credits. In other words, in order for the 
employment to be considered an integral part of the course of study, the course 
could not be passed without taking the employment in question. 


STUDENT AUTHORIZATION (IMM 1208/IMM 1442) 


Processing and Collection of the Fee - $125 individual 


Ports of Entry 


a) 


b) 


Cc) 


A completed Application for a Student Authorization (IMM 521 7) (oran Application 
for Temporary Entry to Canada: Student Authorization (IMM 1294), together with 
the appropriate fee will initiate processing. Unless the client is fee-exempt, (See 
APPENDIX A, Annex 6) fees shall be collected each time a request for a student 
authorization is processed abroad, at a port of entry or inland. If the client is fee- 
exempt, the appropriate fee exemption code will be entered on the application. 


At inland offices, out-of-status clients will not be charged a fee until the Immigration 
Manager authorizes a Minister’s Permit or processing the client toward Re-instate- 
ment of Visitor Status. In those cases, the student is required to pay the applicable 
fee for the processing of a Minister’s Permit or for Re-instatement of Visitor Status 
in addition to that for the Student Authorization. Refer to section 21, Minister's Per- 
mits/Extensions and section 22 for Re-instatement of Visitor Status. 


A receipt will be provided to the applicant. The immigration/visa officer must en- 
sure that payment has been made prior to initiating processing of the application. 
Indication that payment has been made or a fee exemption applied will be made 
by coding the appropriate box on the IMM 1208/IMM 1442. 


Student with Student Authorization from mission abroad 


In the case of students appearing at a port of entry with a partially completed 
IMM 1208, officers will check that the IMM 1208 has been properly coded to 
indicate that the fee has been paid or an exemption applied (See APPENDIX A, 
Annex 8). If coding is incomplete, the information relating to fee payment or 
exemption will need to be verified with the initiating office. 


Student with no Student Authorization 


a) Since no formal written application is submitted at ports of entry, fees will be 
collected only once the decision is made to proceed with the issuance of the 
IMM 1208/IMM 1442. 


b) When it is determined at an examination that the person seeking requires a 
student authorization, the immigration officer shall ensure that the fee is col- 
lected from the client before issuing an IMM 1208/IMM 1442, unless the client 
is fee exempt (See APPENDIX A, Annex 8). 


Temporary inability or refusal to pay 


When a client is unable to pay the fee immediately, an examining officer will, where 
practicable and applicable: 


¢ counsel the individual to withdraw his/her application and return to the USA, or 
declare the applicant inadmissible and produce a report pursuant to A20; or 


e defer the application, pursuant to A12(3), by releasing the applicant, subject to 
“Terms and Conditions”, i.e., that he/she reports at a later date for continuation 
of examination. If the examination is to be continued at another Immigration 
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Office, the port of entry will advise that office as soon as possible of the details. 
The examination can be concluded once the fee is paid. A note to this effect 
should be placed on the applicant's file. 


Where the client refuses to pay the required fee, he/she will be referred to a Senior 
immigration examining officer and normal enforcement action will apply. 


20.3. Minister’s Permit cases (IMM 1208/IMM 1442) 
Refer to section 22, Minister’s Permit/Extensions. 
20.4 Refusals 


In refusal cases, where a fee has been collected, the application must be retained for 
Statistical purposes. Financial statistics pertaining to these payments are to be kept 
manually, as they will not be coded on any computerized document. Fees paid for 
refused applications will not be refunded. 


20.5 Applicants for landing (In Canada or early admission) 


Applicants for landing and dependants are charged for their initial application for 
permanent residence as well as the student authorization processing fee. The 
IMM 1208/IMM 1442 must be coded to indicate fee payment. 


In the case of certain sponsored students, where it is more practical for an organization 
to pay the required fee, the payment of the fee will be made in accordance with the 
established agreement between CIC/DFAIT, and the third party involved. 


MINOR VIOLATIONS OF IMMIGRATION ACT 


21. RE-INSTATEMENT OF VISITOR STATUS - INCANADA 
Dial General 


Amendments to the Immigration Act by chapter 49 of the Statutes of Canada, 1992, 
include a provision authorizing the Deputy Minister or his or her designates to re-instate 
visitor status under certain circumstances to persons who have ceased to be a visitor. 


21.2 Processing and Collection of the Fee - $200 individual 


a) When an application for an extension of visitor status, employment or student au- 
thorization is received by the Immigration office (Case Processing Centre), an Im- 
migration Officer assesses the application to the point of determining that the per- 
son concerned is out of status, but is a likely 
candidate for re-instatement of visitor status. 


b) The application and any processing fee already submitted are not returned to the 
applicant. 


c) The applicant will be informed that he/she is out of status, but that consideration for 
re-instatement of visitor status is a possibility. (Care should be taken to approach 
clients only where refusal is unlikely if an application for reinstatement is received 
promptly, and not to imply a firm commitment). The applicant is advised of the re- 
instatement of visitor processing fee of $200 for visitors, $325 for applicants who 
also require a student authorization, and $350 for applicants who also require an 
employment authorization. ($200 re-instatement processing fee + $125 fee for the 
student authorization or $150 for the employment authorization). 


d) The office must retain basic information on the application so they know what has 
transpired when the application for re-instatement is received back from the client. 


e) When the application for re-instatement is received with the appropriate fee(s), the 
section 27 report is written and, in most cases, the re-instatement is approved and 
processing is completed. 
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f) If re-instatement of visitor status is granted, and a client requires permission to at- 
tend school or work, applicable processing fees must be collected for the service 
in addition to the Re-instatement of Visitor Status processing fee. (See note “c” 
above) 


Exemptions 


Two exemptions from the processing fee have been identified. (See APPENDIX A, 
Annex 9) 


Temporary Inability or Refusal to Pay 


lf an individual advises that he/she is unable or unwilling to pay the fee immediately, he/ 
she should be advised to withdraw his/her application and re-apply when he/she has 
the ability and willingness to do so. As the applicant is out of status, the case should 
be referred for enforcement activity. 


MINISTER’S PERMIT/EXTENSION (IMM 1263/IMM 1264) 


General 


a) A fee shall be collected each time a request for the processing of a Minister's Per- 
mit has been received, unless an exemption has been identified. The immigration/ 
visa officer shall issue a receipt and notate in the appropriate box of the Minister's 
Permit/Extension (IMM 1263/IMM1 264) that the fee has been paid and the receipt 
number, or that an exemption has been allowed. 


b) Exemptions from a fee for the processing of a Minister’s Permit/Extension are iden- 
tified in APPENDIX A, ANNEX10. 


Processing and Collection of the Fee - $200 per individual 
Missions abroad 


a) When it has been determined that there is a requirement that an applicant for ad- 
mission to Canada requires a Minister’s Permit to overcome an inadmissibility, the 
visa officer will establish if the applicant meets the basic criteria for issuance of the 
permit. If the applicant meets the criteria for favourable discretion to be exercised, 
the visa officer will collect the necessary fee. 


In Canada 


b) Applications for a Minister's Permit in Canada result from an individual being the 
subject of an A27 report because of a reported violation of the /mmigration Act. 
General counselling is required to explain to the applicant the ramifications of the 
inadmissibility and the options available to the individual. It will be necessary to re- 
view each case on its own merit. Upon determination that the client would meet 
the criteria for a successful request for Minister’s Permit, the immigration officer will 
collect the fee. 


Port of Entry (Canada) 


c) When an individual seeking admission to Canada has been identified as inadmis- 
sible, the immigration officer prepares a report under section A20 of the Immigra- 
tion Act. This report is reviewed by a Senior immigration officer/Senior immigration 
examining officer (SIO/SIEO). The client must be given ample counselling respect- 
ing the inadmissibility and the options available to him/her. Upon determination by 
the SIO/SIEO that the client meets the criteria for issuance of a Minister’s Permit, 
the SIO/SIEO collects the applicable fee. 


Minister’s Permit Cases with Employment Authorization 


a) Aperson in violation of the Actwill be referred to an immigration officer for interview 
before being charged a processing fee. The officer will recommend to the Manager 
(or headquarters, depending on the type of violation) whether or not a Minister’s 
Permit and an employment authorization should be issued. 
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b) If the decision of the Manager (or headquarters) is positive, unless the case is fee- 
exempt (See APPENDIX A, Annex 7), the required fees shall be collected, and a 
receipt given to the client prior to the issuance of the permit and employment au- 
>) thorization. Two processing fees are collected and each document coded to reflect 
fee payment. In cases where the client is fee exempt, the appropriate exemption 
code shall be reflected on both documents. Please see Cost Recovery Chapter of 
the IH manual. 


c) If the Manager’s (or headquarter’s) decision is negative, the client will not be re- 
quired to pay the Minister’s Permit processing fee. 


22.4 Minister’s Permit Cases with Student Authorizations 


a) Persons in violation of the Act will be referred to an immigration officer for interview 
before being charged a processing fee. The officer will recommend to the Manager 
(or headquarters depending on the type of violation) whether or not a Minister’s 
Permit should be authorized in addition to the student authorization. 


b) If the decision of the Manager (or headquarters) is positive, unless the case is fee- 
exempt (See APPENDIX A, Annex 8), the fee for processing the Minister’s Permit 
shall be collected and a receipt given to the client prior to the issuance of the per- 
mit. The IMM 1263/IMM1264 will be coded to indicate a fee payment or exemption. 
Please see the Cost Recovery Chapter in the IH manual for appropriate exemption 
coding. 


c) If the Manager’s (or headquarter’s) decision is negative, the client will not be re- 
quired to pay the Minister’s Permit fee. 


22.5 Temporary Inability to Pay 


If an applicant advises that he/she is unable or unwilling to pay the fee immediately, he/ 
she should be advised to withdraw his/her request for consideration for a Minister’s 

) Permit and return when he/she has the ability and willingness to do so. There is no 
authority to accept a request for consideration for a Minister’s Permit unless the fee has 
been paid. In Canada, the client will be advised that enforcement action shall be 
continued if he/she is unable or unwilling to pay the processing fee. At the port of entry, 
the client will be advised to withdraw his/her request and return when he/she is able to 
pay the required fee. 


23. DISCRETIONARY ENTRY (PORT OF ENTRY) 
23.1 ‘Intent of Discretionary Entry (as per IE 2.36) 


A19(3) confers discretionary authority on a Senior immigration officer/Senior 
immigration examining officer (SIO/SIEO) to grant entry for a maximum period of 30 
days, where the grounds in inadmissibility are relatively minor and where denial of 
admission would be unduly harsh. 


23.2 Is Discretionary Entry an option? 


a) The use of discretionary entry under A19(3) should only occur after the SIO/SIEO 
has reviewed a report pursuant to A20(1) and considers that person falls within 
A19(2). Normally, the SIO/SIEO should use this authority only where he/she feels 
an inquiry would serve no useful purpose and where compassionate or other 
pressing consideration warrant entry. 


b) Requests must be screened by the examining officer (EO) when an inadmissibility 
of a person seeking admission is identified. The EO must ensure that the individual 
falls within the criteria for consideration of discretionary entry. 


c) The client must be given ample opportunity for counselling, both in respect to the 
reason(s) for the inadmissibility and the processing fee. Cases may arise where 
processing or consideration of entry is likely to lead to a refusal. In these instances 
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it is very important to explain to the client that review by a SIO/SIEO would not re- 
sult in admission to Canada being granted and that the fee would not be refunded 
if the request is not successful. 


d) Upon completion of a Report under Subsection 20(1} of the Immigration Act 
(IMM 1093), the examining officer shall counsel the client outlining available op- 
tions resulting from the inadmissibility identified during examination. If the client is 
within the scope of a successful admission under 19(3) of the Act, or if the client 
insists upon consideration for discretionary entry, the examining officer will com- 
plete the Immigration Cost Recovery Control Form (IMM 5194) requesting this 
service. This is to provide an audit trail of cost recovery fees collected in discre- 
tionary entry cases 


23.3. Processing and Collection of the Fee - $200 each 


a) If the client is willing and able to pay the fee and he/she requests a review and dis- 
cretionary entry consideration by a SIO/SIEO, the examining officer, after appropri- 
ate counselling, shall complete the IMM 5194 and collect the appropriate fee. 


b) The immigration officer shall issue a receipt and notate in the appropriate box of 
the IMM 5194 that the fee has been paid and the receipt number. 


c) The fee paid and receipt number, or exemption, will also be recorded in the appro- 
priate block of the Visitor Record (IMM 1097/IMM 1442) should the request for en- 
try be granted. 


d) Incases which result in a refused entry, the IMM 5194 must be retained for financial 
statistical purposes. 


e) [fan individual advises that he/she is unable or unwilling to pay the fee immediately, 
he/she should be advised to withdraw the request for admission and return when 
he/she has the ability and willingness to do so. There is no authority to accept a 
request for consideration for discretionary entry unless the fee has been paid. 


23.4 Exemptions 


Two exemptions (See APPENDIX A, Annex 11) from a processing fee have been 
identified. 


The first exemption is a case which meets both the following criteria: 
e  the'client is inadmissible because of lack of a required visitor visa, and 


e the client would have been exempt from a processing fee for a visitor visa had he/ 
she obtained one prior to his/her arrival at the port of entry. Visitor visa exemptions 
are identified in APPENDIX A, ANNEX 6. 


The second exemption is discretionary entry cases where entry pursuant to 19(3) of the 
Immigration Act is issued by an Adjudicator. 


23.5 Discretionary Entry in Cases Involving Employment 


When it is determined at an examination that a person seeking entry to Canada 
requires an employment authorization, considerations is given by a SIO/SEIO for 
discretionary entry pursuant to A19(3). A single fee has been established for this 
service. Although a Visitor Record (IMM 1097/IMM 1442) is issued to reflect the status 
granted, no separate fee is collected as the IMM 1097/IMM 1442 is required by CIC for 
control purposes only. The IMM 1097/IMM 1442 must be coded to show that the fee 
has been paid or an exemption applied. Please refer to Cost Recovery chapter in IH 
manual for appropriate coding. 


24. CRIMINAL REHABILITATION - A19(2)(a.1) 


24.1 Criteria for Rehabilitation of Minor Criminal Offences 


An application. for criminal rehabilitation may be considered and decided by the 
Manager at a Port of Entry, a Canada Immigration Centre, or a program manager ata 
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mission abroad if the person concerned has been convicted of an offence outside of 
Canada and five years have passed since the completion of the sentence imposed; or 
the applicant committed a criminal act outside Canada and five years have passed 
since the act was committed; and 


Ls 
2 


the applicant is not currently charged with any crime, 


the applicant has no more than two convictions that may have been prose- 
cuted by indictment/or has committed no more than one criminal act or omis- 
sion; and, 


the offence(s) did not involve violence, a weapon or cause serious property 
damage or injury to anyone. 


Processing and Collection of the Fee - $200 


a) 


Fees shall be collected, and a receipt issued to the applicant, each time a written 
request for criminal rehabilitation is initiated. At missions abroad, the visa officer 
will issue a receipt and validate the existing application form (IMM 0008, IMM 1294, 
IMM 1295, or IMM 1296). 


Note: In such cases, the application form may be validated twice, once for the 
original application fee and once again for the criminal rehabilitation fee. 


The fee paid and receipt number will also be recorded in the “Recommendation 
and Reasons” section, of the Submission for Approval of Rehabilitation form 
(IMM 1444). 


No exemptions from the fee for a request for criminal rehabilitation have been iden- 
tified. (See APPENDIX A, Annex 12). 


If an applicant advises that he/she is unable or unwilling to pay the fee immediately, 
he/she should be advised to return when he/she has the ability and willingness to 
do so. There is no authority to accept a request for a submission for rehabilitation 
unless the fee has been paid. An appropriate note should be placed on the appli- 
cant’s file. 


CRIMINAL REHABILITATION - A19(1)(c.1) 


Processing and Collection of the Fee - $1000 


Exemptions 


Fees shall be collected each time a written request for criminal rehabilitation is initiated. 


If an applicant advises that he/she is unable or unwilling to pay the fee immediately, he/ 
she should be advised to return when he/she has the ability and willingness to do so. 
A request for a submission for rehabilitation cannot be accepted and processing 
commenced, unless the fee has been paid. This should be noted on the applicant's file. 


a) 


In Canada 


The immigration officer shall issue a receipt and notate in the appropriate box of 
the Immigration Cost Recovery Control form (IMM 5194) that the fee has been paid 
and the receipt number. 


Missions Abroad 


At missions abroad, the visa officer will issue a receipt and validate the existing 
application form (IMM 0008, IMM 1294, IMM 1295, or IMM 1296). Note: In such 
cases, the application form may be validated twice, once for the original application 
fee and once again for the criminal rehabilitation fee. 


No exemptions from the fee for a request for criminal rehabilitation have been 
identified. (See APPENDIX A, Annex 12). 
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26. MINISTER’S CONSENT TO RETURN TO CANADA (IMM 1202/IMM 1203) 
26.1 Processing and Collection of the Fee - $400 


26.2 Exemptions 


If it has been determined that the client may be able to meet the basic requirements of 
requesting Minister’s consent (i.e., grounds for original deportation/exclusion order 
have been overcome or no longer exist), processing of the request will commence upon 
completion and submission of a request in writing to an immigration/visa officer. This 
request is normally be done by letter. 


In cases which result in the issuance of a Denial of Minister’s Consent Pursuant to 
Section 55 of the Immigration Act (IMM 1202) after consideration of the application, no 
refund of the fee will be granted. 


Indication that payment has been made will be made by appropriately coding the 
IMM 1202, or the Minister's Consent Pursuant to Section 55 of the Immigration Act 
(IMM 1203). Fee payment coding and the receipt number should be notated at the 
bottom of the form. 


Where a client cannot pay the fee due to a temporary lack of funds, or will not pay the 
fee, the request will be returned to the applicant with an explanation that it cannot be 
accepted until such time he/she submits the processing fee. Where appropriate, a note 
should be placed in the applicant's file. 


a) In Canada 


The immigration officer should complete the Immigration Cost Recovery Control 
Form (IMM 5194) in order to document the fee paid. A receipt will be issued and 
notation of the payment and receipt number should be entered. 


b) Missions abroad 


At missions abroad, in most cases, a file will have already been opened and, if a 
file review warrants, the visa officer will continue processing. Ifa file has not been 
opened, the client should be requested to complete an Application for Temporary 
Entry to Canada Visitor Status (IMM 1296), to begin processing. A receipt will be 
issued and the officers will validate the existing form (IMM 0008, IMM 1294, 
IMM 1295, or IMM 1296). Note: In such cases, the application form may be 
validated twice, once for the original application fee and once again for the 
Minister’s Consent fee 


No exemptions from the fee associated with a request for consent have been identified. 
(See APPENDIX A, Annex 13). 


REPLACEMENT OR CERTIFICATION OF A DOCUMENT 
27. CERTIFICATION OF LANDING 


Officers must be guided by the procedures contained in IE 4.46. 


Officers must also be guided by the Privacy Act and Access to Information legislation 
which gives Canadian citizens or permanent residents the right of access to any 
personal information about themselves contained in a personal information bank. 
Therefore, if an individual simply is requesting a photocopy of his/her landing record 
(IMM1000), there would be no processing fee. Processing fees would be applicable 
when a “certified true copy” of a landing document is requested. 


27.1 Processing and Collection of the Fee - $30 per individual 
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they are not mailed directly to the Query Response Centre (QRC) by the client. 
The applicant is to be asked to come to the office, where the application will be 
completed and the fee collected, if applicable. The client must present adequate 
personal identification and complete an IMM 5009. 


If the case is fee-exempt (See APPENDIX A, Annex 14), the “Exempt” box will be 
“checked” and an explanation for the exemption written (e.g., “Adjust. Assist.” or 
“Govt. Agency Request”) in the “Reason” line of the IMM 5009. The client is then 
referred to an officer for processing of the request. 


If a fee is required, the client is referred to the cashier, who will issue a receipt for 
presentation to the officer, processing the request. The “fee paid” box on the 
IMM 5009 should be checked, and the “Receipt No.” line should include both the 
amount paid and the receipt number. 


If contact is required, Immigration offices must be prepared to advise QRC of the 
amount of fee paid or the reason for exemption. 


b) In cases initiated at a mission abroad 


The procedures outlined in a) above for offices in Canada apply also to missions 
abroad. Missions must collect the prescribed fee when originating a request for 
certification of landing, regardless of the format of the document issued. For 
example, a letter on embassy stationery confirming the client’s name and certifying 
the place and date of landing requires a fee even if the mission never obtains a 
formal extract of the landing records from QRC i.e. situations where timeframe 
involved does not allow the mission to obtain a formal extract of the landing records 
from QRC. 


Missions receiving formal extracts directly from the QRC are required to collect the 
fee and verify the applicant’s identity before releasing the certified document. 


c) In cases initiated by direct requests to QRC at National Headquarters 


While clients are to be discouraged from making application directly to QRC, it is 
probable that occasional requests will continue to be received. In such cases, the 
certified form IMM 1000 will be mailed to the Immigration office for release after the 
client has been identified and, unless the case is fee-exempt (See APPENDIX A, 
Annex 14), the fee paid. When appointments are made for these clients, the fee 
requirement should be explained. 


Exemption for Requests by Government Agencies 


The exemption described in Item 11(2)(a) of the Immigration Act Fees Regulations 
applies to cases where a government department (CIC, DFAIT, HRDC, Secretary of 
State, etc.) wishes to authenticate a landing record for internal administrative or control 
purposes. For example, there may be doubt concerning the authenticity of a copy of a 
landing record presented by an applicant for citizenship or pension benefits and the 
responsible department may wish to check with our services before proceeding with 
the application. In such cases, where the request for certification is not a result of a 
client’s having lost or destroyed his landing record but rather of the administrative 
needs of a government department, Item 11(2)(a) of the Fees Regulations provides an 
exemption from the processing fee. 


Other government departments have been asked to communicate all requests initiated 
for their own purposes directly to the appropriate Immigration office or the QRC in 
writing. In these cases only, clients should not be asked to communicate in person with 
Immigration offices. (In cases of loss or destruction of record, however, departments 
have been asked not to make requests on behalf of a client - the client should come 
directly to us and be charged.) 
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28. REPLACEMENT OF IMMIGRATION RECORD 
28.1 Processing and Collection of the Fee - $30 per person 


If it has been determined that a request for a certified copy of a client's visitor document 
is credible, the client will be asked to complete an IMM 5009. Offices are requested to 
limit the direct distribution to clients of the form IMM 5009 to ensure that clients do not 
mail the request directly to QRC. 


The client is to be asked to come to the office where the application will be completed 
and the fee collected. The client must present adequate personal identification. The 
IMM 5009 together with payment of the appropriate fee will initiate a request fora 
“certified true copy” of the requested form. 


Fees shall be collected each time a request for a replacement of a document is 
processed. The immigration officer shall issue a receipt and notate in the appropriate 
box of the IMM 5009 that the fee has been paid and receipt number. The applicable 
documents are listed on the IMM 5009 (See ). 


No exemptions from the fee for a request for a replacement document have been 
identified (See APPENDIX A, Annex 15). If contact is required, officers must advise 
QRC of the amount of fee paid. After completion of the request, QRC will mail a 
“certified true copy” of the requested document directly to the client. 


28.2 Cases Initiated by Direct Requests to QRC at NHQ 


While clients are to be discouraged from making application directly to QRC, it is 
probable that occasional requests will be received by that office. In such cases, the 
“certified copy” of the document requested will be mailed to the Immigration office 
serving the area of client’s residence. The Immigration office will be responsible for 
contacting the client and advising him/her of the requested document replacement. 
The document will be released to the client after identification has been verified and the 
fee paid. When appointments are made for these clients, the fee requirement should 
be explained. 


28.3 Cases Where Full Document Entry (FDE-IMM1442) is Used 


Officers who utilize FDE facility in FOSS for replacement of documents should be 
guided by the following. 


There is no need to forward the request to QRC. Document replacement may be 
completed by issuing another IMM 1442 document with the same client information, 
validity date, etc. as the original document. 


The receipt number and amount paid is to be recorded in the Cost Recovery box of the 
IMM 5009. Under “Reason”, the officer should indicate the type and serial number of 
the IMM 1442 being replaced. The IMM 5009 must be retained for audit purposes. 


28.4 Service when provided outside Canada to persons who are not Canadian Citizens or permanent 
residents - MISSIONS ABROAD ONLY 


An additional circumstance which enables CIC to collect a processing fee for 
replacement of an immigration document applies only when the service is provided 
outside Canada to persons who are not Canadian Citizens or permanent 
residents of Canada. 


In Canada, Canadian citizens and permanent residents gain specific rights by 
provisions included in Privacy legislation. Canadian citizens and permanent residents 
have a right to correct information held in federal government information banks (either 
in Canada or outside Canada) which is not accurate. Incorrect information could have 
been provided intentionally or through error. CIC cannot collect a fee for amending 
personal information or for providing evidence that the action has taken place. 
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However, the rights gained by the Privacy legislation do not extend to persons who 
are not Canadian Citizens or who have not been granted permanent residence in 
Canada. 


Hence, missions abroad only, may collect a processing fee for replacement of an 
immigration record in situations either where an applicant is requesting a change to the 
information contained in a document which has already been issued, or a replacement 
document identical to the original document in every respect. 


Although requests most often would be for changes to an Immigrant Visa and Landing 
Record (IMM1000), the collection of fees are not limited to that one document. It is not 
important whether the request is a result of incorrect information having been provided, 
intentionally or unintentionally, or whether changing circumstances necessitated 
correction. 


Note: In instances where a change of content is necessary because of an 
error on the part of CIC staff, there is no charge for replacing the document. 


Examples: 


Some common examples of situations which warrant a processing fee at missions 
abroad are: 


* where a date of birth was incorrectly given and subsequently, evidence is shown to 
substantiate a different date 


* where a name or citizenship of the applicant requires amendment because of a 
change in circumstance 


* where a passport number requires amendment (in which case, the validity of the 
document may also be changed to reflect the maximum validity period) 


There are no exemptions from the processing fee for this service. 


ASSESSMENT OF ELIGIBLE BUSINESS OR FUND (NHQ IN CANADA ONLY) 


All requests for an assessment of an investment proposal submitted by practitioners in 
Canada must be screened and applicants given sufficient opportunity for counselling in 
order to avoid collection fees in cases where processing is likely to lead to a refusal. 


Processing and Collection of the Fee - $6,000 per proposal 


1. Upon receipt of a written request for federal approval of an investment proposal, 
the Business Immigration Division, Selection Branch at NHQ will issue a receipt for 
the fee paid and record this information on the written request. Processing of the 
assessment will commence once the fee has been paid. 


2. No exemptions from the fee associated with investment proposal assessments 
have been identified. (See APPENDIX A, Annex 16). 


3. In requests for assessment of an investment proposal where the proposal is 
refused at the federal level, no refund will be given. The written request indicating 
fee payment must be retained for financial statistical purposes. 


4. Where a client cannot pay the fee due to a temporary lack of funds, or will not pay 
the fee, the client will be counselled to withdraw his/her request for assessment of 
the proposal until such time he/she is able to submit the processing fee with the 
written request. The request will not be initiated until the fee has been paid. 


AMENDMENT OF ELIGIBLE BUSINESS OR FUND (NHQ IN CANADA ONLY) 


All requests for an Investment Proposal Amendment submitted by practitioners in 
Canada must be screened and applicants given sufficient opportunity for counselling in 
order to avoid collection of fees in cases where processing is likely to lead to a refusal. 


31 


COST RECOVERY PROCESSING FEES IR5 


30.1 Processing and Collection of the Fee - $1,650 


1. Upon receipt of a written request for an amendment of a previously approved 
investment proposal, the Business Immigration Division, Selection Branch, NHQ 
will issue a receipt for the fee paid and record this information on the written 
request. In order for processing to begin, the request for an amendment must by 
accompanied by the appropriate processing fee. 


2. No exemptions from the fee associated with amendments to approved investment 
amendments have been identified. (See APPENDIX A, Annex a 


3. Whena request for an amendment of an investment proposal is refused at National 
Headquarters, no refund will be given. The written request indicating fee payment 
must be retained for financial statistical purposes. 


4. Where aclient cannot pay the fee due to a temporary lack of funds, or will not pay 
the fee, the client will be counselled to withdraw his/her request for amendment of 
an approved proposal until such time that he/she is able to submit the processing 
fee with the written request. The request to amend an approved proposal will not 
be initiated until the fee has been paid. 


GENERAL SERVICES 
31. CALLOUT/OVERTIME (IN CANADA) 


The processing fee for callout/overtime services at ports of entry should not alter the 
way after-hour immigration secondary examinations are conducted at any port of entry. 
Ports should continue to operate in their normal manner, and callout fees collected as 
outlined in these guidelines. 


Silat Criteria for Collection of the Fee 


Collection of a processing fee shall be applied at ports of entry where an Immigration 
presence is not available on a 24-hour basis. The fee will be applied to persons 
seeking entry when travelling by private vehicle and to transportation companies when 
public transportation is used by persons seeking entry into Canada. 


Persons seeking entry will be subject to the callout/overtime processing fee when the 
service is requested by the client as opposed to the inspection services (i.e., 
Customs). 


Persons seeking entry either by private carrier or by transportation companies carrying 
persons identified as requiring immigration secondary examinations will be subject to 
the callout processing fee if the following two conditions are present: 


e the arrival at the port of entry by the individual or transportation vehicle must be an 
unscheduled arrival; and 


¢ overtime must be incurred by the Immigration examining officer. 


Several ports of entry offer immigration services with a presence 16 hours per day, 7 
days per week. After hours service is provided on a callout basis by immigration 
officers listed on a standby roster. 


Customs officers are responsible for the primary inspection services. During their 
examination of persons seeking admission to Canada, they are responsible for the 
identification of individuals who require secondary examination by an Immigration 
officer. 


Once a Customs officer has referred an individual to immigration secondary 
examination, the options available to the individual seeking admission will be carefully 
explained. The options include: 


é 


32 09-1999 


IR5 


31.2 


09-1999 


COST RECOVERY PROCESSING FEES 


1. withdrawal of the individual's request to enter Canada and return to the country of 
departure (this would only be applicable at land border sites where the traveller is 
coming from the U.S.A.); 


2. wait in the Customs/Immigration reception area untit the next scheduled immigra- 
tion officer reports for duty (this would usually be around 8:00 a.m. as most ports 
with 16-hour service offer immigration presence during the hours 8:00 a.m. - 12:00 
midnight); 


3. request that an immigration officer listed on a standby roster be called back to 
perform the immigration secondary examination. 


Should the traveller choose to request an officer to conduct the immigration secondary 
examination, the Customs officer on duty shall give the individual a copy of an 
information sheet outlining the hours of immigration service at that port of entry and the 
cost recovery fee associated with calling back an immigration officer. (An example of 
the information sheet is shown in APPENDIX F. Each port of entry will be responsible 
for developing their own sheet with applicable information). The Customs officer will 
also witness the applicant’s signature on this information sheet and ensure that the 
individual has sufficient funds or credit card available to pay the fee. At this point, the 
Customs officer will telephone the designated officer. 


Processing and Collection of the Fee - $100 for 4 hours, $30 for each additional or part hour, after 


The fee shall be collected by the immigration officer who has been called back to 
perform the immigration secondary examination, prior to beginning the examination 
interview. A receipt will be given to the applicant and indication made that payment has 
been made by notating the fee and receipt number in the appropriate box on the 
Immigration Cost Recovery Control form (IMM 5194). 


No refund of this fee will be given once the immigration officer has reported to the port 
of entry to conduct the secondary examination. 


No exemptions from the fee associated with callout/overtime have been identified. 
(See APPENDIX A, Annex 18) 


Upon arrival at the port of entry, should the client seeking admission to Canada refuse 
to pay the required fee for callout/overtime, the service of conducting the secondary 
examination will be deferred until such time as the client pays the fee. Should the client 
continue to refuse to pay the fee, he/she will be advised to withdraw his/her request and 
return to his/her country of origin, or wait for continuation of his/her examination when 
the officer on the next scheduled shift reports for duty. 


In cases where individuals have travelled by a mode of public transit (train, airplane, 
bus, etc.), the arrival of the public transportation vehicle was unscheduled, and the port 
of entry has not been advised of the unscheduled arrival in order to make alternate 
Staffing arrangements, the transportation company and not the individual will be 
required to pay the processing fee. The fee to be collected is assessed as if only one 
callout service were being provided. Individual passengers may be subject to charges 
applicable on a case by case basis. 


During interview by a Customs officer, if an applicant advises that he/she is unable or 
unwilling to pay the fee immediately, he/she should be counselled to return when there 
is an immigration officer on duty, or when he/she has the ability and willingness to pay 
the processing fee. There is no authority to provide the callout service if the individual 
has not demonstrated the ability to pay the required fee. 


If the client had demonstrated the he/she had the ability to pay the fee, and he/she had 
completed the Immigration Cost Recovery information sheet requesting that an 
immigration officer be called back to perform the immigration secondary examination, 
but upon arrival at the port of entry of the officer, he/she decided not to comply with the 
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fee requirement, no examination would be conducted. The individual would be advised 
to return to the country of origin and seek admission during normal hours of service or 
when there was a willingness to comply with the Fees Regulations. 


32. FILE TRANSFER 


32.1. Intent of Fee for Request for File Transfer 


A processing fee was introduced in order to recover costs of transferring a person’s 
immigration “paper” or “case” file for continued processing by another Canada 
Immigration Office or mission abroad. The transfer of his/her file is predominantly for 
the client’s convenience. 


In cases where operational area of jurisdiction dictates that a client file must be 
transferred to another office for continued processing, there would be no fee collected 
from the client. 


Two very common examples of this are: 


1. Cases initiated at a port of entry (refugee claims, spontaneous sponsorship of 
spouse) which must be transferred to another office for processing because it is not 
a function of the port of entry to continue with the case. The file would be trans- 
ferred to an office designated for the function (refugee claims or inland processing 
of an immigrant application), or an office performing that function at the destination 
of the client, at no cost to the client. It is to the client's advantage, but the client is 
not the initiator of the request; operational area of jurisdiction dictates the need for 
the transfer of the file. 


2. There is a requirement in cases where a client is the subject of a 27(2) report and 
a Direction for Inquiry is being issued for the file to be transferred to an office which 
performs the inquiry function. There is no fee for the file transfer. If, however, the 
file is transferred to the office responsible for scheduling inquiries and the client 
advises that he/she would like their inquiry held in another locale, the file transfer 
fee is applicable for the transfer from one hearings office to another. 


32.2 Processing and Collection of the Fee - $100 + 7% GST for requests initiated in Canada 


a) Ifthe client is willing and able to pay the fee and requests that his/her immigration 
case file be transferred, the immigration officer shall complete and sign the Immi- 
gration Cost Recovery Control form (IMM 5194, APPENDIX C) initiating the action 
to transfer the file. Upon completion of the form and collection of the processing 
fee, the file transfer request may be initiated. 


b) The officer shall issue a receipt and notate in the appropriate box of the IMM 5194 
that the fee has been paid and the receipt number. 


c) No exemptions from the processing fee for file transfer have been identified in 
APPENDIX A, Annex 19. 


d) The transfer of an immigration file has been identified as a service to which the 7% 
GST applies when the request is initiated in Canada. 


32.3. In Canada Processing 
General 


The request for file transfer must originate from the client. Examples of cases which 
would require a file transfer are: 


¢ holders of long-term visitor status, persons on student authorization, employment 
authorization or Minister’s Permit where critical case information is contained on a 
case file; 


* persons who have applied for permanent residence and their application has not 
been finally resolved; 
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* persons who are reported to be in violation of the Immigration Act (ie. subject to 
Section 20/Section 27 reports) where an Immigration inquiry before an Adjudicator 
has been convoked but not opened and the person concerned requests that the 
inquiry take place at another locale. 


The initial decision regarding change of venue normally rests with the Immigration 
office/Hearings office and not the Adjudicator as the inquiry has not yet commenced. 
However, pre-screening of these cases must include advising the person concerned 
that a request for a change in venue will involve the transfer of a file for which there is 
a cost recovery processing fee. 


Cases for which all information is available through FOSS would not be appropriate for 
a file transfer request and collection of a processing fee. The need for review of paper 
documentation is a prerequisite. 


Care should be taken in cases involving enforcement/hearing action, to determine 
whether the file transfer is the result of the person concerned requesting a change of 
venue for the Immigration inquiry/hearing (fee should be collected), or if the need for a 
file transfer is because of operational area of responsibility (no fee is to be collected). 


Processing Abroad 


The request for file transfer will originate from the client or from his/her duly appointed 
representative or counsel. The client will generally be an applicant for permanent 
residence, but he/she could also be an applicant for temporary admission as a visitor, 
student, or worker. 


A receipt is issued to the client and the total amount collected under that fee category 
is registered at the end of the day in the appropriate box of the “Record of Immigration 
Cost Recovery” (EXT1203A). 


The Goods and Services Tax (GST), is not applicable to the file transfer service when 
it is requested outside of Canada at missions. 


New Application vs File Transfer 


a) In Canada Applications: 


The applicant leaves Canada before processing is concluded. It is not 
important if the applicant was granted approval-in-principle for inland 
processing or not. The applicant requests that the file be transferred for 
processing abroad. 


A new application, with new fees is required. An application for permanent 
residence from within Canada entails both a H&C review and the determination of 
statutory admissibility. It is the reverse of the situation outlined in (b). 


The applicant should be counselled that although processing may continue in 
Canada, (in which case no new fee is required) there is a requirement for 
information to be supplied within times provided, or the application may be refused. 


b) Ata Mission Abroad: 


(i) Applicant applies abroad and mission decides to allow applicant to proceed to 
Canada before processing is complete and to facilitate an applicant’s early 
admission by issuance of Minister's Permit. 


The applicant is permitted early admission into Canada pending finalization of 
the immigration application and will be documented on a Minister’s Permit (Fee 
Exempt - Immigration Act Fees Regulations |tem 8(3)(b) - Exemption Code 
M01). There is no requirement for additional processing fees to be paid, 
neither for a new application for permanent residence nor for a file transfer 
request. Processing continues to landing in Canada. If information contained 
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(ii) 


(iii) 


on the paper file is required by the processing office in Canada from the 
mission abroad where the file resides, no fee is to be charged for the file 
transfer as it has been requested by CIC for administrative purposes. 


Mission does not facilitate applicant’s admission, but applicant proceeds to 
Canada on own volition as a visitor and wants to stay in Canada 


The mission abroad may continue processing the application for permanent 
residence to conclusion; however, the applicant would be required to fulfill all 
information/appointment requests made by the visa officer within timeframes 
established. Failure to comply would result in the case being refused. 


If the person concerned insists that the application be processed from within 
Canada, a new application for permanent residence, with new processing fees 
is required. 


Applications submitted for processing from within Canada are first reviewed for 
humanitarian and compassionate grounds to determine whether a waiver of 
A9(1) should be sought. Only after the H&C review is completed does 
processing commence to determine whether the statutory requirements for 
landing are met. The processing fee included in the Immigration Act Fees 
Regulations is one fee which includes both the H&C review and the processing 
of the immigrant application. If the in-Canada office requires the paper file for 
administrative purposes, no file transfer fee is required. 


(iv) During the course of processing the applicant requests the file be transferred 


to another mission for processing. 


In this case the file cannot be transferred unless the client pays the file transfer 
fee. No new processing fee for an application for permanent residence is 
required. When the paper file is transferred, the originating mission should 
ensure the file includes a hard copy of the CAIPS notes, as well as the office 
copy of the fee payment receipt for both the application for permanent resi- 
dence and the file transfer request to the receiving office. 


33. |. REQUESTS FOR IMMIGRATION DATA (NHQ IN CANADA ONLY) 


33.1 Processing and Collection of the Fee - $100 for the first 10 minutes or less, and $30 for each 
additional minute or less, for access to the Department's database 


a) Decision Support and Delivery Services (BIM) at NHQ is responsible for providing 
Statistical information on national immigration activity. They respond to requests 
for specific information that is not available in monthly, quarterly or annual publica- 
tions. These special requests require the creation of specific programs to extract 
the information from the host computer. 


Cc) 


All queries or requests for specific statistical immigration information should be di- 
rected to: 


Retrieval Officer 

Decision Support and Delivery Services 
Citizenship & Immigration Canada 

365 Laurier Avenue West 

15th Floor 

Ottawa, Ontario K1A 1L1 

Telephone: (613) 957-3978 Fax: (613) 954-2208 


The provision of immigration information has been identified as a service to which 
the 7% GST is applicable. 


33.2 Exemptions from the Fee 


a) Employees of Citizenship and Immigration Canada, and 
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b) Employees of the Data Development Division of the Department of Human Re- 
sources Development are exempt from the processing fee for requests for specific 
information. (See APPENDIX A, Annex 20). 


ALTERNATE REPORTING (REMOTE AREA BORDER CROSSING (RABC) 


PERMIT) 


General 


Amendments to the /mmigration Act by chapter 49 of the Statutes of Canada, 1992, 
include a provision whereby persons seeking to enter Canada may request and be 
considered for permits which allow varying methods of reporting their entry into 
Canada. 


One alternate method of examination for which a processing fee will be charged is the 
Remote Area Border Crossing (RABC) Permit. Possession of a valid RABC permit 
allows the bearer to cross the border without reporting to a port-of-entry as long as all 
imported goods are declared. 


This service is available along the international border only in Ontario and Manitoba 
from Pigeon River to and including Lake of the Woods and to the Canadian shoe of 
Lake Superior from Pigeon River to Terrace Bay. 


The RABC permit is available to Canadian and U.S. citizens and persons temporarily 
resident in cottages within 100 km (62 miles) of the Canada/U.S. border, and to 
Canadian and U.S. tourists to the area who use the border waterways for recreational 
purposes. 


Processing and Collection of the Fee - $30 per applicant 


a) A fee shall be collected each time a request fora RABC permit is processed. Indi- 
cation that payment has been made is by coding the appropriate box of the docu- 
ment issued. 


b) There are no exemptions from the processing fee. (See APPENDIX A, Annex 21) 


c) If an individual advises that he/she is unable or unwilling to pay the fee immediately, 
he/she should be advised to withdraw his/her application and re-apply when he/she 
has the ability and willingness to do so. 


REPAYMENT OF DEPORTATION EXPENSES 


Intent of Fee 


With the introduction of this fee, it is intended to recover a portion of the costs incurred 
in the deportation of a person who ignores a departure order. This fee applies only to 
persons who were initially issued a departure order and failed to leave Canada and 
thus had to be deported. It is intended to add a further consequence to a person who 
ignores a departure order. 


Persons described in section A114(1)(m) must satisfy two requirements before being 
allowed to return to Canada. First, they must obtain the consent of the Minister (see IR 
5, section 25 for applicable cost recovery fee). Second, they must repay the cost of 
their removal per Schedule VIII of the /mmigration Regulations, R42. 1. 


Processing and Collection of the Fee 


Repayment of Deportation 


USA/Saint-Pierre-et-Miquelon $750 
Repayment of Deportation 
Other Destinations $1,500 


37 


COST RECOVERY PROCESSING FEES IR5 


36. 
36.1 


37. 


38. 


38 


a) Once an officer processing a request for Minister’s consent to return to Canada has 
determined that consent will be granted, the office in Canada where the deportation 
order originated will inform the officer whether repayment under A55.1 is applica- 
ble. Collection of this fee will occur prior to the Minister’s consent to return being 
granted. 


b) The applicable fees are per Schedule VIII of the /mmigration Regulations (viz. 
R42.1, APPENDIX B). 


c) Areceipt shall be issued each time repayment of deportation expenses is received. 
d) There are no exemptions from repayment of deportation expenses. 


e) If an individual advises that he/she is unable or unwilling to pay the fee immediately, 
he/she should be counselled to withdraw his/her request for Minister’s consent to 
return to Canada and return when he/she has the ability and willingness to do so. 
If the individual refuses to withdraw their request, the request will be refused for fail- 
ure to repay deportation expenses as per A55.1. 


RIGHT OF LANDING FEE (ROLF) 


Background 


Effective February 28, 1995, a Right of Landing Fee (ROLF) of $975 was introduced. 
The ROLF is a universal fee applicable to any person who is at least 19 years of age 
and who applies for permanent residence in Canada. 


The fee was introduced as a result of the public consultations held by the Minister of 
Citizenship and Immigration during 1994, and because of the government-wide 
Program Review where it was determined that a source other than general tax 
revenues must be identified to fund critical services. 


It is generally recognized that permanent residence has attached to it a value, both 
tangible and intangible. There is an economic or market value which arises out of an 
enhanced opportunity to improve one's economic condition and there is also the value 
to having access to a wide range of programs and services provided by the state at no 
or minimal cost. There is, as well, an intangible value to having permanent resident 
status in Canada. The fee is partial compensation for benefits which accrue to the 
person granted landed immigrant status and to helps to defray various costs incurred 
in delivering the immigration program. 


The announcement of the ROLF was included in the Federal Budget and, at the same 
time, it was announced that the Immigrant Loans Program would be expanded to 
include provisions for a federal loan to assist in the payment of this new fee. While the 
regulations indicate broad eligibility for a loan, the criteria established focuses on need 
and on the ability to repay the loan required. The loan provisions were intended to be 
of limited application; business immigrants would be unlikely to qualify. 


LEGISLATIVE AUTHORITY 


The Right of Landing Fee was introduced under the authority of the Section 19.1 of the 
Financial Administration Act. This section allows for the charging of fees for rights or 
privileges which may be granted to a person. 


Item 19 of the /mmigration Act Fees Regulations describes the fee and refund 
provision. 


Section 45 of the Immigration Regulations, describes changes to the Immigrant Loans 
provisions which enable access to loans to pay the Right of Landing Fee. 


WHO PAYS THE RIGHT OF LANDING FEE? 


There are no exemptions from this fee. 
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Every person, 19 years of age or over, who submits an application for permanent 
residence or is included as a dependant on an application, or every sponsor of a 
member of the Family Class who is 19 years or over, must pay this fee. 


FEE COLLECTION 


Initially, the ROLF was to be collected at the time an application for permanent 
residence was submitted. However, effective April 20, 1997, an amendment was 
approved to change the point in processing at which the ROLF payment is required. 
Payment of the ROLF now is required before the issuance of an immigrant visa abroad 
or, in Canada, before the landed immigrant status is granted. This new point in 
collection of the ROLF has become commonly known as “Back-end ROLF Collection”. 


The shift to back-end collection of the ROLF added a responsibility for offices to ensure 
that the appropriate ROLF payment has been received before the issue of an immigrant 
visa or the granting of landed immigrant status. The precise process of confirmation will 
vary dependent on the class of the applicant and whether the application is processed 
in Canada or at a Mission. 


Background to “Back-end ROLF” 


Opposition to the introduction of the ROLF from immigrant and refugee advocacy 
groups and organizations centered on: 


* the requirement that refugees also pay the new fee; 
e the operation of the loan program; and 


¢ the fact that some refugees, unable to demonstrate the need for and the potential 
ability to repay a loan, were prevented from applying for landing. 


Later criticism focused more on the timing of the payment, rather than on the 
requirement for the fee. This was balanced by continuing support among the general 
public that immigrants should pay the ROLF. 


In December 1996, the department conducted an extensive review of the ROLF and 
the loan option. This review was in response to specific representations that the ROLF 
be reduced or abolished. It was felt the fee acted as an impediment for those with large 
families wishing to migrate to Canada, as well as placing a heavy financial burden on 
those seeking to integrate themselves into the Canadian economy. The amendment to 
the Immigration Act Fees Regulations altering the point at which the ROLF must be 
paid (Back-end collection) was the result of the representations. 


The introduction of an additional point of collection may increase the administrative 
costs of processing and lengthen processing times. However, the change to “back- 
end” collection will eliminate the need to refund ROLF to unsuccessful applicants, as 
well as provide clients with additional time to save or make other arrangements to pay 
ROLF. Further, clients retain the option of paying the ROLF “up-front” to eliminate the 
additional point of contact. 


Timing of Payment 


Payment of the ROLF will be required before issuance of the immigrant visa for 
applications processed at missions or the landing record for applicants in 
Canada. However, applicants should be encouraged to make the appropriate ROLF 
payment up-front with their application, or as early in the process as possible. Each 
contact with the applicant should include a reminder that the ROLF is required, and that 
the visa will not be issued or landing will not be granted as the case may be, until 
payment is received. It should also be emphasized that early payment of the ROLF will 
avoid delays in the processing of the application. 
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Although concerted efforts will be made to solicit payment at the early stages of 
processing, CIC must accept payment of ROLF whenever it is submitted. This is a 
requirement of the Financial Administration Act. 


Information in all application kits, information sheets and brochures now advise the 
applicant and/or sponsor that, processing of their application will not be delayed waiting 
for payment of the ROLF if he/she chooses to pay the ROLF on application or upon 
being contacted by CIC. Although submission of the ROLF with the application will not 
necessarily expedite processing, it will be simplified by the elimination of the additional 
contact for the ROLF payment. 


40. APPLICANTS WHO CANNOT OR WILL NOT PAY ROLF 


Where the application process is finished and payment of the ROLF remains 
outstanding, applicants will be advised that the application cannot be finalized until the 
ROLF has been paid. 


41. . PROCEDURES FOR BACK-END COLLECTION OF ROLF 


41.1 Independent and Business Applications - Immigrant applications processed by a mission 
abroad 


1. Processing of an application at the mission remains unchanged to the point where 
the visa is ready to be issued. The mission will advise the client that the processing 
of the application has been completed and that visa(s) will be issued if the applicant 
submits the ROLF payment within 30 days. The mission will “BF” the file for 30 
days to ensure follow-up action will be taken if necessary. 


2. When the ROLF payment is received, the mission should ensure medicals and 
security are still valid prior to issuing the visa(s). 


3. If the applicant does not respond with the ROLF within 30 days of the request, the 
mission will send a second request for the ROLF giving an additional 30 day period 
to comply. Again, the file will be “BF’d” to ensure follow-up action. 


4. If the applicant does not submit the ROLF within 30 days following the second 
request, the mission should not proceed to issue the immigrant visa until the ROLF 
fees are paid. 


41.2 Family class applications - Undertakings of Assistance submitted to Mississauga Case 
Processing Centre (CPC) with immigrant application processed by a mission abroad 


1. As is currently the practice, CPC Mississauga will receive the Undertaking of 
Assistance (IMM 1344), collect the processing fees and process as usual, and 
forward to the appropriate mission, 


2. Processing the application at the mission remains unchanged to the point where 
the visa is ready to be issued. The mission will advise the client that processing has 
been completed and that visa(s) will be issued as soon as the sponsor has 
submitted the ROLF payment to CPC Mississauga. The mission will also advise 
CPC Mississauga, by e-mail message, that the applicant is ready for visa issuance. 
A dedicated Signet E-mail account has been established in Mississauga for the 
receipt of these messages. 


The Signet address for missions to use is: CPC-MISSISSAUGA-ROLF-C7I-RNM. 


Please Note: This e-mail address is to be used strictly for ROLF request 
messages. There will be no response to messages not pertaining to ROLF. A 
separate account at CPC Mississauga Exists For General Inquiries. 


The e-mail message is to include the following information: 


1) mission file number 
2) CPC Mississauga/ CIC file number 
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3) name of sponsor and client ID 
4) amount of ROLF required 


Please note: In those cases where the sponsorship application has been 
received and approved at the mission abroad and the ROLF payment is to be 
initiated from Canada, the mission will not have CPC Mississauga’s file number 
nor the kit ID#. In these cases, CPC Mississauga should be sent a separate 
e-mail (not using the template format discussed above) with the following 
details: full names, complete mailing addresses, and DOB’s of both sponsor 
and applicant. This will permit CPC Mississauga to contact the sponsor for 
payment. 


CPC Mississauga, upon receipt of notification that the applicant is ready for issu- 
ance of a visa, will advise the sponsor that the ROLF payment is required and that 
payment must be received by the office within 30 days. CPC Mississauga will “BF” 
the file for 30 days (plus additional mailing time) to ensure follow-up action. 


If the ROLF payment is received, CPC Mississauga will advise the appropriate 
mission. The mission should ensure medicals and security are still valid prior to 
issuing the visa(s). 


If the sponsor does not respond with the ROLF within 30 days of the request, CPC 
Mississauga will send a second request for the ROLF giving an additional 30 day 
period to comply. Again, the file will be “BF’d” to ensure follow-up action. 


If the sponsor does not submit the ROLF within 30 days following the second 
request, the mission will be advised. The mission should not proceed to issue the 
immigrant visa until the ROLF fees are paid. 


41.3. Applications processed by CPC Vegreville to completion and transferred to a Canada 
2) Immigration Centre (CIC) for the landing only, AND Applications referred by CPC Vegreville toa 


CIC for processing 
li 
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The processing of the application by CPC Vegreville will continue to the point at 
which the applicant is referred to a CIC for landing, or to the point at which it is iden- 
tified that the case should be referred to a CIC for processing. 


Once an applicant is ready for landing, CPC Vegreville will send a letter to the appli- 
cant indicating that the file is being sent to the inland CIC closest to his/her resi- 
dence. CPC Vegreville will inform the applicant that he/she will be scheduled to 
attend a landing interview and should be prepared to pay the ROLF at the time of 
landing. 


Upon receipt of the file from CPC Vegreville, the CIC will schedule the landing inter- 
view. A letter advising of the time and date of the landing will be forwarded to the 
applicant. This letter will remind the applicant that the ROLF payment is required 
before landing is granted. Prior to granting landing, it should be verified that the 
ROLF has been paid and that security clearance is still valid. 


If the ROLF payment is received at the landing interview, landing may proceed as 
usual. If the ROLF payment is not received and the applicant appears at the 
landing interview, he/she will be advised that ROLF is to be paid before landing is 
granted. 


A period of 30 days will be given for the applicant to submit the ROLF following the 
request. 


In cases referred to the CIC and processed to completion, a similar procedure 
regarding the collection of ROLF will be taken . If the ROLF is not provided with 
the first 30 day period, the applicant should be sent a second request giving an 
additional 30 day period. Again the file should be “BF’d” to ensure follow-up action. 
Landing should not be granted until the ROLF is paid. 
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7. Either the principal applicant or the sponsor of a member of the Family Class is 
responsible for payment. In all cases involving an applicant in Canada and 
dependants overseas, the applicant in Canada is responsible for payment. : 


42. FOSS/CAIPS/CPC SYSTEM CODING CURRENT, VALID ROLF CODES 


Listed below are all current, ROLF operational codes with corresponding descriptions 
of when the code should be used in the CAIPS/CPC SYSTEM. All systems require that 
three mandatory fields be filled with a 3-letter alpha code to indicate the type of 
transaction, the amount of fee collected and the receipt number. 


| LFA | Landing fee paid abroad 
aes Landing fee paid in Canada 


Landing fee payment deferred (Use amended to include applications 
received after April 17, 1997 which do not have the Right of Landing Fee 
included with the application) 


LFN Landing fee not applicable 


LFP Landing fee partial refund 


LFQ Landing fee deferred pending Province of Quebec immigration decision 


LFR Landing fee refund 


LFS Landing fee supplementary 


LFU Landing fee exemption for undocument refugee class in Canada 
(UCRCC) 


LLA Landing loan approved a 


ADDITIONAL ROLF CODE USED BY IN-CANADA OFFICES ONLY 
LFX 


Landing fee excluded (For use in sponsorship cases where “LFD” had 
been used for a member of a sponsored family and that member has now 
been determined not eligible) 


ADDITIONAL ROLF CODES USED BY CAIPS OFFICES ONLY 
LFE Fee paid elsewhere - file transferred 


File transferred to another mission 


5 


LRC ROLF refunded in Canada on family class refused case 


The alpha codes are intended to record the latest transaction relating to the Right of 
Landing Fee. Consequently, it is possible that three or four codes could be entered 
during the course of processing. The IMM 1343 is limited to three transaction records. 
Should a change be necessitated after despatch of the T13, a line should be drawn 
through boxes 178, 179 and 180 on the file copy, and the new code, e.g., LFR, entered 
above the boxes, with the initials of the person making the change. In CAIPS, a new 
function has been added to the File Management Module (F13) to allow update of the 
alpha code. 


43. REFUNDS - ROLF ONLY 


Refunds will be granted in all cases where the Right of Landing Fee has been paid and 
the applicant has not been granted landing. The payment of the $975 ROLF, as 
mentioned earlier in this instruction, is for the privilege of permanent residence in 


42 09-1999 


IR5 


09-1999 


COST RECOVERY PROCESSING FEES 


Canada. Should the application for permanent residence be refused, or withdrawn, the 
department is obligated to refund the ROLF. 


In Family Class cases, the refund is issued to the sponsor, and in non-family class 
cases, the refund is issued to the principal applicant. The refund is to be issued in the 
name of the applicant/sponsor as appropriate, and not any representative or other third 
party. 


Refunds in Family Class sponsorship cases, where there are appeal rights, will be to 
the sponsor “on demand", after a negative appeal decision. A check to ensure that a 
visa has not been issued must be made with the applicable Mission abroad. The 
sponsor must be advised by letter that the ROLF will be refunded after appeals are 
exhausted and only upon written request. Withdrawal of sponsorships at any time 
during the process will result in refund of the Right of Landing Fee; however, the Case 
Processing Centre must advise the Mission Abroad of the withdrawal of the 
sponsorship and wait for confirmation that a visa was not issued prior to processing of 
the refund. 


In sponsorship cases at CPC Mississauga that result in a negative recommendation, 
the ROLF will not be refunded immediately as a final decision regarding the application 
rests with the Visa Officer at a Mission abroad. 


Where the applicant is not a member of the Family Class, the refund should be made 
simultaneously with a letter refusing the application, confirming withdrawal, or 
acknowledging receipt of unused immigrant visa(s) at Missions Abroad. In cases 
where the principal applicant is deceased, the refund should be made to the spouse. 
If there is no spouse, a refund can be made to the estate after a request from the legal 
representative of the deceased. 


In other words, when it is very clear that the applicant is not going to be landed, a refund 
should be actioned and provided to the principal applicant. In all cases, prior to 
granting a refund, the “Right of Landing Fee" field of FOSS/CPS/CAIPS or the 
appropriate utility boxes on the IMM 1343 should be checked to ensure that the fee 
was, in fact, paid. 


In cases where an immigrant visa has been issued but not utilized, return of the visa to 
the issuing office is required before a refund can be processed. 


An applicant who is determined to be inadmissible, but allowed to proceed to Canada 
with a Minister's Permit, would be considered to have been refused, and therefore, a 
refund would be approved. As an exception to the normal procedure that refunds 
would be actioned by the office refusing an application, this particular refund would be 
processed in Canadian dollars by the Canada Immigration Centre in Canada which 
receives the file. Generally, missions abroad will transfer their case file to the Canada 
Immigration Centre nearest the destination of the person concerned. 


The Right of Landing Fee will be collected if and when the permit holder seeks landing 
under A38(1) (medically inadmissible cases) or applies for permanent residence after 
having been deemed rehabilitated or receiving a pardon (criminally inadmissible 
cases). 


Offices should ensure that form letters are amended accordingly to cover the need for 
a refund. 


The one exception to granting a refund upon identification of an inadmissibility would 
be situations where the person concerned would be granted permanent residence 
within a short period (6 months to a year). In these cases, the Right of Landing Fee 
should not be refunded only for it to be re-collected in such a short time. 
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44. EARLY ADMISSION CASES 


An applicant issued a Minister's Permit to allow early admission, would be expected 
to be landed after completion of processing in Canada within a reasonable time frame, 
and would not be eligible for a refund. ; 


45. LOANS 


The reason for introducing a loan option to pay the ROLF was to assist immigrants, 
especially refugees, who might not have access to the financial resources necessary 
to pay the costs associated with coming to Canada and/or becoming a permanent 
resident. A loan option helps maintain the balance between Canada’s humanitarian 
commitment and Canada’s commitment to fiscal responsibility. 


A Loan Processing Unit in CPC Vegreville is responsible for processing all ROLF loans 
in Canada. Overseas loans are processed at individual missions. 


Loans are approved only for the full amount of the ROLF applicable to an application. 
In other words, the landing fee requirement cannot be met partially by payment and 
partially by loan. 


45.1 _ Eligibility for a Loan 


As provided in the Immigration Regulations, 1978, any applicant for permanent 
residence or sponsor of a member of the Family Class is eligible to apply for a loan. 
The criteria are set forth in IS 25.06. 


In practice, loans will be granted on the basis of demonstrated need and demonstrated 
ability to repay. The means that loans are predominately limited to Convention 
Refugees and member of Designated Classes, both abroad and in Canada, and to 
certain sponsors in Canada who are applying for Family Class members for whom 
settlement arrangements are not a factor. Some independents may qualify. 


In all cases involving an applicant in Canada and dependants overseas, the applicant 
in Canada is responsible for payment or obtaining an approved loan. 


45.2 Timing of Loan Application 


An applicant will be advised that if he/she requires a loan to pay the ROLF, the loan 
application should be submitted at the commencement of the application. The 
applicant can obtain “pre-approval” to ensure that funding is available to pay the ROLF 
when required. The applicant should not wait until the processing of the application is 
near completion before an application for a loan is submitted as this may result in 
unnecessary delays to the finalization of the application. 


In Canada, loan applications will continue to be processed in Vegreville CPC. The 
service standard for processing loans at Vegreville CPC is 90 days. 


45.3 At missions abroad 


Missions, as with transportation loans, process ROLF loans applications from 
Convention Refugees and members of Designated Classes after a positive selection 
decision and prior to visa issuance. In cases where the amount of the loans for 
transportation and the Right of Landing Fee(s) will exceed $8,000, approval from the 
Director, Special Programs, Settlement, NHQ, will be required, as set forth in IS 25.08. 


45.4 Details of Loan Repayment 


The loans will bear interest at the rate for federal loans to Crown Corporations, which 
is set each year by the Minister of Finance. 


In the case of Convention Refugees selected abroad and members of Designated ’ 
Classes, interest will not be charged for the first one to three years after arrival in a 
Canada, depending on the size of the loan, although payment against the principal will 

be expected. 
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APPENDIX A 
a EXEMPTIONS 


Annex 1 
Permanent Residence 


[reference at IR 5, section 13 and at IL 4(3)] 


1. A person who a Visa Officer has determined to be a Convention refugee seeking R01 
resettlement. 


Note: Officers should assume that in cases where an applicant resides in a 
refugee camp, that he/she will eventually be determined to be a DC member 
and should make no effort to collect fees. However, applicants should be 
advised that if it is later determined that they do not fall into the CR/DC 
category, normal fees will apply. 


2. Member of undocumented refugee class in Canada. R01 


Annex 2 
Order-in-Council Requests 


(reference at IR 5, section 14 and at IL 4) 
eS NO EXEMPTIONS HAVE BEEN IDENTIFIED 


Annex 3 
Family Business 


(reference at IR 5, section 15 and at IL 4) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


IMMIGRATION STATUS DOCUMENT 


Annex 4 
Returning Resident Permit 


(reference at IR 5, section 16) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 
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Annex 5 
Extension Of Visitor Status 


(reference at IR 5, section 17) 


Convention refugees. 


These are individuals in Canada who are found to be Convention refugees by the Minister 
and who request a visitor extension. 


Persons who are exempt from the requirement to be in possession of an employment 
authorization in order to work in Canada by virtue of: 


a) R19(1)(a) - diplomats and dependants; 

b) R19(1)(b) - members of armed forces designated under the “Visiting Forces Act” and 
dependants; 

c) R19(1)(c) - clergy and dependants. 


Dependants of persons exempted from the fee for employment authorization applications 
because they are described in: 


a) R20(5)(c) - temporarily destitute students; 

b) R20(5)(d) - research, educational or training program approved by the Minister; 

c) R20(5)(f) - humanitarian/compassionate reasons arising from war, natural disaster, 

etc.; 

d) R20(5)(e)(ii) - employed by religious/charitable organization without remuneration; 
or because they are working pursuant to an agreement/arrangement 
between Canada or a province and a foreign government providing for 
reciprocal employment opportunities of an artistic, cultural or 
educational nature; 
or because they are participants in an international student or young 
worker reciprocal employment program. 


Dependants of a participant in a program sponsored by CIDA. 
Dependants of a recipient of a Government of Canada scholarship or fellowship. 


Citizens of Iceland or Iran. 


vo1 


vo2 


V03 
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V03 
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Annex 6 
Visitor Visa - Exemptions 


(reference at IR 5, section 18) 


1. Properly accredited diplomat, consular officer, representative or official of a country, other A01 
than Canada, or the United Nations or any of its agencies, or any intergovernmental 
organization in which Canada participates or as a member of the suite of any such 
diplomat, consular officer, representative or official, including their dependants [described 
in R19(1)(a)]. 


2. Armed forces personnel on official duty [described in R19(1)(b)], and their dependants. A02 


3. Persons who are employed by Canadian religious or charitable institutions as described A03 
in R19(1)(c) and R20(5)(e)(ii), and their dependants. 


4. Persons, other than a member of a group which consists of one or more performing A05 
artists and the staff of that artist or those artists, coming into Canada who apply at the 
same time and at the same place for either a student authorization or an employment 
authorization. 


5. The following persons attending meetings in Canada: A06 


Participants attending meeting hosted by organizations of the United Nations or the 
Government of Canada; 


OAS representatives or participants attending meetings hosted by the Organization of 
American States (OAS); or, 


Representatives of the Caribbean Development Bank. 


6. Persons travelling to countries other than Canada by transportation company vehicles, A07 
who transit through or stopover in Canada for vehicle refuelling or continuation of their 
journey with another transportation company vehicle, where the duration of stay does not 
exceed 48 hours. 


Note: Discretionary Entry exemptions refer back to exemptions from the processing fee for visitor visas. 
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Annex 7 
Employment Authorization 


(reference at IR 5, section 19) 


Reference and 
Validation Exemption 


Code (VEC) 
Convention refugees who are being processed towards R20(5)(a)-A01 
landing and dependants. 
Claimants to refugee status (who have not had their claim R20(5)(a)-A02 


finally determined by the Immigration and Refugee Board) 
and their dependants. 


Persons who are to be employed by a Canadian religious | R20(5)(e)(ii)-E20 and E25 
or charitable organization without remuneration. 


a) Dependants of properly accredited diplomats, consular R19(4)(a), 1S15.08-E3, 
officers, etc. [described in R19(1)(a)], military personnel R20(5)(e)(iii) - E99 
[see R19(1)(b)], and officers of foreign governments 
sent by their government to take up duties with a federal 
or provincial agency pursuant to an exchange agree- 
ment with Canada [see R19(1)(r)]. 


b) These persons will be exempt from fee only when there 
exists a reciprocal agreement that allows such 
dependant to work. At present, such agreements exist 
with respect to dependants of diplomatic and consular 
representatives from Australia, Barbados, Britain, 
Columbia, Guyana, India, Indonesia, Ireland, Ivory 
Coast, Israel, Jamaica, New Zealand, Norway, Peru, 
Sweden and USA. Agreements concerning dependants 
of military personnel so far exist only with Britain and the 
United States, and as for dependants of other govern- 
ment officials, the only agreement presently signed is 
with the United States. 


Fee 


Exemption 
Code 


E01 


E01 


E02 


E03 
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Persons applying pursuant to certain reciprocal agree- 
ments between Canada or a province and a foreign 
government, provided the visa officer or immigration officer 
is given proof of the existence of the agreement and proof 
that the applicant is a participant. Only agreements that 
are reciprocal in nature and whose primary purpose is to 
afford an opportunity for personal development through 
emphasis on the pursuit of artistic, cultural or educational 
objectives will exempt the participants from the fee. Exam- 
ples of such agreements include: cultural agreements 
between Canada (or a province) and France, Belgium, 
Brazil, Italy, Federal Republic of Germany, Japan, Mexico, 
U.S.S.R.; Canada World Youth Programs; Canada-U.S. 
Agreement on Roosevelt Campobello International Park; 
etc. Participants in agreements or arrangements of an 
economic/commercial nature, or in which labour market 
considerations are primary, will not be exempted. Exam- 
ples of agreements that do not give rise to a fee exemp- 
tion include: Caribbean and Mexican Seasonal 
Agricultural Workers Program; Seismic Research Program 
“Vela Uniform’; Canada-U.S.A. Agreement on the DEW 
line system. 


In-status students who are temporarily destitute through 
circumstances beyond their control. 


Persons whose employment is related to a research, 
educational or training program approved by the Minister. 


Special program students under the sponsorship of CIDA, 
when the employment is part of the student’s program 
arranged by CIDA. 


Foreign students (excluding medical interns and externs, 
physicians, residents and students of accountancy) when 
the employment forms an essential part of their course of 
study. 


Participants in international student and young workers 
employment programs based on reciprocal agreement. 


Persons who are, in the opinion of an immigration officer, 
deserving of special consideration for humanitarian or 
compassionate reasons as described in R20(5)/(f). 


United States Immigration and Naturalization (USINS) and 
U.S. Customs officers carrying out pre-inspection duties; 
American members of the International Joint Commission; 
U.S. Grain and other U. S. Government officials in 
possession of official U.S. government passports and 
assigned to temporary postings in Canada. 


COST RECOVERY PROCESSING FEES 


Reference and 
Validation Exemption 
Code (VEC) 


R20(5)(b)(i) and (ii) - B10 


R20(5)(c) 
R20(5)(d)-D10 


R20(5)(d)-D30 


R20(5)(d)-D35 


R20(5)(e)(iii) - E35 


R20(5)(f) 


Fee 


Exemption 


Code 


E04 


E02 


E02 


E05 


E05 


E05 


E02 


E09 


49 


COST RECOVERY PROCESSING FEES IR 5- APPENDICES 


Annex 8 
Student Authorization 


(reference at IR 5, section 20) 


1. Convention refugees and persons found to be members of a designated class prior to their S01 
arrival to Canada, and their dependants. 


2. Persons in Canada who have made a claim to be Convention refugees (who have not had S02 
their claim finally determined by the Immigration and Refugee Board), and their dependants. 


3. Properly accredited diplomat, consular officer, representative or official of a country, other 
than Canada, of the United Nations or any of its agencies, or any intergovernmental S03 
organization in which Canada participates, or as a member of the suite of any such diplomat, 
consular officer, representative or official, including their dependants [described in R19(1)(a)]. 


4. Members of a visiting force within the meaning of the Visiting Forces Act, and their S03 
dependants. 


5. Dependants, who are studying at the secondary school level or lower, of a person who is 
employed by a charitable institution or as a clergyman, a member of a religious order or a lay 
person to assist a congregation or a group in the achievement of its spiritual goals, where the S04 
duties to be performed by that person will consist mainly of preaching of doctrine, presiding at 
liturgical functions, or spiritual counselling. 


6. Students seeking renewal of their student authorization who have become temporarily 
destitute through circumstances totally beyond their control or the control of any person on $05 
whom they are dependent for financial resources. 


7. Aperson in or coming into Canada pursuant to an agreement between Canada and a foreign 
country or an arrangement entered into with a foreign country by the Government of Canada S06 
providing for reciprocal educational opportunities. 


MINOR VIOLATIONS OF THE IMMIGRATION ACT 


Annex 9 
Requests For Re-instatement Of Visitor Status 


(reference at IR 5, section 21) 


ite Properly accredited diplomat, consular officer, representative or official of a country, other 
than Canada, or the United Nations or any of its agencies, or any intergovernmental 
organizations in which Canada participates, or as a member of the suite of any such T01 
diplomat consular officer, representative or official, including their dependants [described 
in R19(1)(a)]. 


8s Armed forces personnel on official duty (described in R19(1)(b), and their dependants. TO2 
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Annex 10 
Minister’s Permit/Minister’s Permit Extension 


(reference at IR 5, section 22) 


Permanent resident applicants granted early admission, and their accompanying 
dependants. 


Permanent resident applicants in Canada and their dependants. 


Convention refugees and persons found to be members of a designated class prior 
to their arrival in Canada, and their dependants. 


Refugee claimant (not finally determined by Immigration and Refugee Board) and 
dependants. 


Parallel exemptions for the document in which the Minister’s Permit or extension is 

issued in lieu. (See other appendices for exemptions, i.e., Employment Authoriza- 

tion, Student Authorization and Visitor Extension exemptions). 

e.g., an individual requiring a student authorization was allowed to enter Canada 
with a Minister’s Permit, but who would have been exempt from fees has he/ 
she been issued a student authorizations: NO FEES WILL APPLY 


Annex 11 
Discretionary Entry 


(reference at IR 5, section 23) 


Persons granted A19(3) entry when discretion is based on the lack of a visitor visa for 
which a visitor visa fee exemption exists. (In IR 5, See APPENDIX A, Annex 6) 


Discretionary Entry pursuant to 19(3) of the Immigration Act when issued by an 
Adjudicator. 


Annex 12 
Criminal Rehabilitation - A19(2)(a.1) and A19(1)(c.1) 
(reference at IR 5, section 24 and 25) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


Annex 13 
Minister’s Consent/Deportation 
(reference at IR 5, section 26) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


M01 


M02 


M03/MO5 


M04/MO5 


M06-M23 


DO1 


DO02 
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REPLACEMENT OR CERTIFICATION OF A DOCUMENT 


Annex 14 
Certification of Landing 


(reference at IR 5, section 27) 


1. | Persons who are receiving welfare or adjustment assistance. 


Direct requests from governmental agencies (federal, provincial or municipal), which must 
2. be submitted in writing. This includes cases in which verification is initiated by Immigration 
offices for their own administration purposes. 


Annex 15 
Replacement of Immigration Record 


(reference at IR 5, section 28) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


Annex 16 
Assessment of Eligible Business or Fund 


(reference at IR 5, section 29) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


Annex 17 
Amendment of Eligible Business or Fund 


(reference at IR 5, section 30) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


GENERAL SERVICES 


Annex 18 
Callout/Overtime (in Canada) 
(reference at IR 5, section 31) 

NO EXEMPTIONS HAVE BEEN IDENTIFIED 


C02 


Co1 
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Annex 19 
File Transfer 


(reference at IR 5, section 32) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


Annex 20 
Requests For Immigration Data (NHQ in Canada only) 


(reference at IR 5, section 33) 


1; Employees of the Department of Citizenship and Immigration. 


> An employee of the Data Development Division of the Department of Human Resources 
. Development. 


Annex 21 
Alternate Reporting 


(reference at IR 5, section 34) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


Annex 22 
Repayment of Deportation Expenses 
(reference at IR 5, section 35) 
NO EXEMPTIONS HAVE BEEN IDENTIFIED 


This fee is applicable only to those persons who were initially issued a departure order and failed to leave 
Canada and had to be deported. 
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APPENDIX B 
COST RECOVERY PROCESSING FEES - EFFECTIVE JANUARY 1, 1997 


BUSINESS LINES 
Right of Citizenship 


Change of Citizenship 
Grant of Citizenship 
Retention of Citizenship 

Resumption of Citizenship 

Renunciation of Citizenship 


REVISED FEE 


$100 


Citizenship Status Documents 
Proof of Citizenship 
Search for Record of Citizenship 


= 
Applicant, 19 & over $500 


Immigration Status Documents 


$75 
$75 


Returning Resident Permit $75 
Visitor Status Extension $75 
Visitor Visa - Single Entry $75 


Sao ae 
Student Authorization 


Minor Violation of Immigration Act 


Reinstatement of Visitor Status $200 
Minister's Permit $200 
Minister's Permit Extension $200 
Discretionary Entry $200 
Rehabilitation - A.19(2)(a.1) $200 


Rehabilitation - A19(1)(c.1) $1,000 
Consent to Return to Canada $400 
Order in Council - A38(1) $275 
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BUSINESS LINES REVISED FEE 


Replacement or Certification of a Document 
- $30 
$30 


Certification of Record of Landing 
Replacement of Immigration Record 
Femiyousmess | 


General Services 


Call Out/Overtime * $100 
File Transfer $100 
Sale of Data ** $100 


Alternate Manner of Examination 


Repayment of Deportation 
USA / Saint-Pierre-et-Miquelon 


Repayment of Deportation 
Other Destinations 


* Call Out/Overtime: Fee is set for first 4 hours: 


** Sale of Data: Fee is set for first 10 minutes of CPU time 
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APPENDIX C 
IMM 5194 B- IMMIGRATION COST RECOVERY CONTROL FORM 


Be Citizenship and Citoyenneteé et 
Immigration Canada Immigration Canada 


IMMIGRATION COST RECOVERY CONTROL 
CONTROLE DE RECOUVREMENT DES FRAIS D'IMMIGRATION File no. - N° de dossier 


PART A - CLIENT DETAILS PARTIE A - RENSEIGNEMENTS CONCERNANT LE CLIENT 
Sumame/Last name - Nom de famille Given name(s) - Prénom(s) Group/Organization - Groupe/Organisation 


Date of birth - Date de naissance [Place and country of birth - Lieu et pays de naissance | Address - Adresse City/Ville 
D-J M Y-A 


Telephone no. - No de telephone Province Postal code - Code postal 
Home - Maison Business - Affaires 


Address (in Canada) - Adresse (au Canada) oe ; Contact person - Personne ressource 


Province Postal code - Code postal |Telephone No. - No de telephone 


PART B - OFFICE USE ONLY PARTIE B - BUREAU SEULEMENT 


The following service(s) is (are) being requested - Le(s) service(s) suivant(s) a (ont) été demandé(s) 


Investment proposal assessment - Evaluation d'un projet d'entreprise 
Investment proposal amendment - Modification d'un projet d'entreprise 
Transcript of inquiry - Compte rendu d'une enquéte 

Callout/Overtime - Rappel/Heures supplémentaires 

Minister's consent/Deportation - Demande d'autorisation du ministre/Expulsion 
Discretionary entry - Demande d'autorisation de séjour conditionnel 

Criminal rehabilitation - Réadaptation des criminels 

Family business - Entreprise familiale 


File transfer - Transfert de dossier 


[ea] a) ee 


10. Other (specify) - Autre (préciser) 


Remarks - Remarques 


Cost recovery code Receipt no. 
Code de recouvrement des frais N° de regu 


Mail-in - Par courrier [a 
In person - En personne (ial 


Authorized officer's signature - Signature de l'agent autorisé 


IMM 5194 (06-1998) B 
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APPENDIX D 
IMM 5009 B - VERIFICATION OF ADMISSION 


Ree Citizenship and Citoyenneté et PROTECTED WHEN COMPLETED _ a 
Immigration Canada Immigration Canada PROTEGE UNE FOIS REMPLI 


VERIFICATION OF ADMISSION 
VERIFICATION DE L'ADMISSION 


PARTA CLIENT DETAILS PARTIE A 


RENSEIGNEMENTS CONCERNANT LE CLIENT 


Sumame (on admission) - Nom de famille (a I'entrée) Given name(s) - Prénom(s) Sex - Sexe 
Male Female 
Homme Femme 


Date of birth Place and country of birth - Lieu et pays de naissance 


Date de naissance 


Surname (at present) - Nom de famille (actuel) Given name(s) - Prénom(s) Home telephone no. - N° de téléphone a la maison 


Area code 
> Ind. rég 


» no. at work - N° de téléphone au travail 
Area code 


Address - Adresse Apt. - App. 


Ind. rég 


City - Ville Province Postal code - Code postal 


Date of admission 
for permanent residence 
Date d'admission aux fins 


Accompanying family members - Membres de la famille qui ont accompagné I'intéressé 


SEE BACK OF CLIENT COPY FOR PRIVACY ACT STATEMENT - VOIR L'ENONCE PORTA OR criyio pa edy MENTS PERSONNELS AU VERSO DE LA COPIE DU CLIENT 
PARTB OFFICE USE ONLY ASRS Bug EULEMENT 


Cost recovery - Etat de recouvrement des frais 
[J Fee paid 
Droit acquitté 
‘a Exempt 
Dispensé(e) 


Certification required / No documents on file - Atte 


(ea No landing record f ; f [J No visitor record 
Aucune fiche relative au droit d'établissement LASTIRE Quon sax0n nde ministre Aucune fiche du visiteur 
[ ] No student / employment authorization _ [| Sppure @(1)(c) Immigration Act fe} Certificate 19(2)(a) Immigration Act 
Aucun permis de travail ou permis de séjour pour ét Xi pation - L19(1)c) Attestation - L19(2)a) 


0 


Documents required - Documents exigés 


ie IMMoos6 —_—-CONfirmation / Certificate of Departure 


Confirmation / Attestation de depart IMM 1208 Paaota a eat 


Permis de séjour pour étudiant 


ma IMM 1000 __[mmigrant Visa and Record of Landing ; 
Visa d'immigrant et fiche relative au droit d’établissement 


Visitor Record 
Ts IMM 1097 Fiche du visiteur 


Employment Authorization 
is IMM 1102 Autonsation d'emploi 


Ct IMM 1203 __ Minister's Consent Pursuant to Section 55 of the Immigration Act 
Autonsation du ministre en application de l'article 55 de la Loi sur I'immigration 


Exclusion Order 
IMM 1214 Mesure d'exclusion 


IMM 1263 Permit to come into or Remain in Canada 
Permis pour entrer au Canada ou y demeurer 


ENeal ey a 


Extention of Permit: Certificate 
IMM 1264 Prorogation de la durée de la validité d'un permis 


TO BE COMPLETED WHEN QUERY SUBMITTED BY MAIL A REMPLIR LORSQUE LA DEMANDE EST ENVOYEE PAR LA POSTE 


FOSS queried b> Yes No ID verified _ > ca Yes No Micro no. - N° du micro. 
SSOBL interrogé Oui Non Ident. vérifiée Oui Non 


Mail verification of admission to: : 
Envoyer par la poste la vérification de I'admission au : > [iat Client [oy eile 


Office - Bureau CIC file - N° de dossier du CIC NHQ file - N° de dossier de I'AC 
Date phe Silas cess le | QRC respondent - Répondant au CDR oe peeled Renvoyée le 
D-J Y-A 


Remarks / Reason(s) for request (e.g. lost or stolen document, etc.) 
Observations / Motif(s) de la demande (p. ex. document perdu ou as etc.) 


Name of Officer - Nom de I'agent 


WHITE - QRC BLUE - LOCAL OFFICE FILE CANARY | cL} ast 
IMM 50089 (08-1998) 8 BLANC - CDR BLEU - DOSSIER DU BUREAU LOCAL ganar CLENT =(Canada 
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APPENDIX D (CONT’D) 
IMM 5009 B - VERIFICATION OF ADMISSION 


nements fournis dans le présent formulaire 

eillis en vertu de la Loj sur I'immigration aux fins 

irmer votre statut au Canada. Les renseignements 

Cy nt versés dans le fichier de renseignements 

and you have the right of access to it a ersonnels CE! PPU 230. Vous avez le droit de les 


under the Privacy Act. consulter et ils sont protégés en vertu de la Loi sur la 
protection des renseignements personnels. 
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APPENDIX E 
CALLOUT/OVERTIME 
SAMPLE - INFORMATION SHEET FOR TRAVELLER 


The hours of normal operation of Immigration Canada at this port of entry are 


a SA a ee ee eee ee eee eee ee 


There should be an immigration officer available at 


(time and place) 


Should you insist on being examined by an immigration officer before the scheduled arrival of this officer, you 
will be required to pay a callout/overtime Cost Recovery Processing fee of $100 minimum, plus $30 per hour for 
each additional hour after the first four hours. 


In addition, if you require other immigration services that are subject to processing fees, you will be required to 
pay the applicable fee. 


| have read this notice, understand it and would like 
(Name) 


an immigration officer to be contacted for the continuation of my examination. 


Signature of requester Witness - Customs officer 
Date Date 
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GENERAL 


This chapter is designed to reflect Canadian overseas mission jurisdictions as they 
apply to delivery of the Immigration Program abroad. 


See chapter IR 7 for similar information on the service delivery network in Canada. 


DELIVERY OF CANADIAN IMMIGRATION PROGRAM ABROAD 
All Overseas Missions Administered by Foreign Affairs )(see APPENDIX A) 


There are over 100 Canadian Embassies, High Commissions, Consulates, Missions, 
etc., in other countries throughout the world, all of which come under the jurisdiction of 
the Department of Foreign Affairs. For a complete listing of these missions, reference 
may be made to the publication entitled “Canadian Representatives Abroad” published 
by the Department of Foreign Affairs, Ottawa, Ontario K1A 0G2. 


Mission Involvement in the Immigration Program Citizenship and Immigration is responsible for 
the delivery of Canada’s immigration program abroad. Specific responsibilities include: 


* recruiting and selecting immigrants and refugees in accordance with the Govern- 
ment’s plans and policies; 


* facilitating the admission to Canada of genuine visitors for tourism, studies, and 
temporary employment; 


* assessing the medical admissibility of immigrants and visitors, providing health 
services to Canadian staff and dependents abroad, paying health costs of non- 
insured immigration clients, analyzing international migration health issues; 


* participating in overseas immigration control and enforcement activities; 


* participating in reporting and analyzing international migration, refugee and social 
policy trends; 


¢ advising on the foreign policy implications of domestic policies and on the impact 
of international migration trends in the domestic arena; 


* maintaining liaison with foreign governments, international agencies and non- 
governmental organizations. 


Citizenship and Immigration currently has officers serving at over 60 Canadian 
Embassies, High Commissions, and Consulates. All of these missions provide 
visitor processing services and over 30 offer immigrant processing services. 
Several of these offices are engaged primarily in reporting and liaison and interdic- 
tion and control activities. There are 16 other missions where limited visitor visa 
services are provided by locally engaged support staff. Reconfiguration of the 
overseas delivery network in 1996 (Phase |), with further changes anticipated in 
1997 (Phase Il) has resulted in a rationalisation of Citizenship and Immigration 
resources overseas. 


Reconfiguration IV (Phase 1) 


The focal point of Reconfiguration IV was the centralisation of immigration processing 
in a limited number of locales, known as Regional Program Centres (RPCs). Those 
RPCs are supported, in turn, by Satellite offices perform primarily non-immigrant func- 
tions (e.g., visitor visas, control activities, reporting and liaison). Satellite offices also 
support the RPCs in those areas of the immigration program when specifically 
requested to do so by the RPC. In addition, 22 missions continue as full processing 
centres delivering all aspects of the immigration program. 
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a) 


d) 


Regional Program Centres (RPCs) 


Immigration processing overseas will be centralised, wherever possible, in an 
RPC. The RPCs process routine immigration applications from beginning to end. 
If an interview can be waived the application will be processed completely within 
the RPC. If an interview is required, or documents need to be checked or verified, 
either specific instructions or the entire RPC file will be electronically available for 
the use by the responsible satellite office (i.e., where the applicant has provided an 
address). RPCs will also perform the full range of non-immigrant services 
(including interdiction, control, reporting, representation, liaison, promotion, recruit- 
ment, etc.) for its host country and any area countries falling under its direct juris- 
diction. 


Full Service Centres 


Full Service Centres continue to offer the complete range of all immigrant and non- 
immigrant services. These stand-alone offices remain where local workloads are 
not routine, could not easily be processed in another location, or where political 
realities inhibit an RPC-satellite concept (e.g., New Delhi-lslamabad). Canada- 
based officers, LEP and LES will staff these offices. 


Satellites 


Satellite offices perform the full range of non-immigrant services, including issuing 
tourist, student and temporary work visas. Satellites are also responsible for 
reporting on local conditions, maintaining the integrity of the program at the local 
level, and for immigration interdiction and control functions. They continue to main- 
tain liaison contacts with host country officials and other diplomatic, official and 
NGO representatives. Promotion and recruitment activities are conducted in co- 
ordination with the RPC. The satellite will conduct interviews or investigate specific 
issues as directed by the RPC. Satellite offices must have a visa officer with 
signing authority assigned to the mission (either a Canada-based officer or a 
Designated Immigration Officer). 


Specialised Offices 


Specialised offices further reporting and liaison activities in key cities where immi- 
gration/refugee topics are of continuing interest. As these offices are an integral 
part of the CIC network overseas, they are also expected to perform processing 
functions as required. These offices are staffed by Canada-based officers and LES 
and/or LEP employees. 


DFAIT Visitor Missions 


These are missions where there are no resident Citizenship and Immigration 
officers, but where there are locally-engaged employees performing limited func- 
tions on behalf of the Department, such as processing some, or all, types of non- 
immigrant visa applications. These employees are under the functional supervi- 
sion of the Department of Foreign Affairs and International Trade (DFAIT) staff with 
operational supervision provided by the responsible RPC or Full Service Centre. 


(i) Immigration offices and HRCs, as well as other missions and members of the 
private sector are NOT to address correspondence to missions with limited 
immigration processing (see APPENDIX B, Other Office DF) on matters unre- 
lated to the processing activities performed at the mission. Instead, referral 
must be made to the responsible mission with full service centre (see 
APPENDIX B). 


(ii) Immigration processing missions, either RPCs or Full Service Centres, may 
also arrange “area” visits to some of the countries under their jurisdiction as 
and when demand for immigration services warrant such visits. To determine 
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if and when such visits are made to any given country, contact the full immigra- 
tion processing mission concerned at the address in APPENDIX A. 


Authority To Issue Visas & Special Designations As Immigration Officers 


a) 


In accordance with the Ministerial authority in A109(2), delegated in item 1 of Con- 
solidated Instrument of Delegation 4 [see chapter IL3], the Director General, Inter- 
national Region authorizes the following personnel serving at Canadian overseas 
missions to perform the functions of a "visa officer" as defined in A2(1): 


(i) Immigration Officers appointed pursuant to A109(1); 
(ii) Designated Immigration Officers [see b] following]; 
(iii) Designated Immigration Officer at the Canadian Trade Office in Taipei. 


In accordance with the Ministerial authority in A109(2), delegated in item 4 of Con- 
solidated Instrument Of Delegation 4 [see chapter IL-3] the Director General, Inter- 
national Region designates the following as Immigration Officers for purposes of 
the overseas provisions of the Immigration Act. 


(i) diplomatic or consular officers of Canada in any country, or city of a country, 
where an Immigration Officer, appointed pursuant to A109(1), is temporarily 
absent; 


(ii) diplomatic or consular officers of Canada in a country, or city of a country, 
where no Immigration Officer, as described in i) above, above is posted; 


(iii) diplomatic or consular officers of the United Kingdom or of Australia in a 
country where no Immigraton Officer, as described in i) above, OR Canadian 
diplomatic or consular officer is posted. - 


COUNTRY LISTINGS AND MISSION JURISDICTION (SEE APPENDIX B) 


The following information is divided into four columns as follows: 


First column: Alphabetical listing of all countries, dependencies, territories, etc. in 
the world; 


Second column: The name of the immigrant processing office concerned [see sec- 
tion 2.2 a) and b)]; 


Third column: The name of the non-immigrant processing office concerned [see 
section 2.2 c)] above. 


Fourth column: In cases where there is limited non-immigrant processing at anoth- 
er mission, (See section 2.2 e) above), the name of that mission will appear in the 
fourth column, and the processing activities performed at the mission appear in the 
footnotes. 


The missions of the Government of Great Britain in Bahrain, Khartoum (Sudan) 
and Muscat (Oman) issue Canadian visitor (tourist) visas on our behalf, and the 
names of these missions appear in the third column below with the prefix “BRIT” 
(e.g., BRIT-MUSCAT). Under NO circumstances, however, should Immigration 
offices, CECs or the private sector attempt to contact these missions direct in the 
matter of visitor visa processing. Instead, referrals should be made to the non- 
immigrant processing mission concerned (third column). 


(NO LONGER IN USE) 
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5: CONVERSION OF EXISTING MISSION TO FULL IMMIGRATION 


CAPABILITY 


51 Action by International Region 


a) 


When a Canadian mission abroad without immigration processing capabilities is to 
be converted to a processing mission, or when an entirely new Canadian office is 
opened, IR will alert the Director, Immigration Support Services, Citizenship and 
Immigration Canada as far in advance as possible (preferably six months if at all 
possible) of the intended opening date, providing, as applicable 


(i) full details of the intended FTE allocation to deal with immigration cases; 
(ii) estimated annual immigration processing statistics covering 
¢ Family Class 
e Independents 
e Refugees/Designated Classes 
¢ Students 
¢ Temporary Workers 
¢ Tourists (where visitor visas are required) 
¢ Returning Permanent Residents; 
(iii) revised area responsibilities as a result of the new operation; 
(iv) any change of address (or complete address if a new operation); 


Copies of the above advice will be sent to CSIS in order to give adequate advance 
notification of an intended office opening in the event special procedures need to 
be added to the IC component of the manual. 


Sz Action by Computer Operations 


a) 


b) 


IMMEDIATELY upon receipt of the advice in section 5.1 above, the Immigration In- 
formation Centre of Immigration Support Services will arrange, with the Director, 
FOSS, for computer system acceptance, by a specified date, of an identifying four 
digit point of service code compatible with codes currently in use by the full 
processing missions (see IH coding tables). 


These codes are NOT active for any of the Immigration data systems. They are 
used ONLY to establish the exact location of supplies of IMM prefix control forms 
such as the visitor visas (IMM 1346) and the student authorization (IMM 1208), 
stocked and used by non-processing missions. 


SRS Delivery of Required Material 


Simultaneous with the computer systems action described in section 5.2 above, Docu- 
ment Management Division (BIM) will arrange delivery of the following material (by 
diplomatic classified freight where warranted and depending upon the items being sent 
- e.g., control IMM forms, IC component of the manual, etc.): 


a) SA,IC, ID, IH, IL, IS, PE, EC, IP, IT and OP components of the Immigration manual 
system as determined by the number of P/Ys assigned to the operation; 


b) Other publications necessary for full immigration processing operations, i.e., 
(i) Immigration Operations Memoranda; 
(ii) Directory of Offices; 
(iii) Catalogue of Stocked Items; 
( 


iv) A full year’s supply of IMM prefix program forms; 
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(v) A full year’s supply of EMP prefix program forms; 


Note: Prefix administrative items such as envelopes, inter-office memoranda, 
tags, etc. will not be provided. 


(vi) A full year’s supply of Immigration pamphlets and other informational material; 
(vii) CCDO and supporting material; 


(viii) Documentation Aids. 


Amendments to Publications 


ISS will also arrange for the amendment of existing publications to reflect the new oper- 
ation, i.e. appropriate codes in the Tables of the IH volume, as well as appropriate 
changes to the IR 6, section 3. to reflect new area responsibilities, and any special 
CSIS requirements or codes (see the IC component of the manual or OP 14, if appli- 
cable). 


Closure of Any Mission Abroad 


When a mission is closed IR will inform Immigration Information Centre as far in 
advance as possible of the intended closing date, following which IIC will advise as to 
the disposition of IMM program form supplies, control logs and manuals, etc. 


DESIGNATION OF AN IMMIGRATION PROGRAM OFFICER (IPO) 
PURSUANT TO A109(2) 


Requirements 


a) 


9) 


An IPO designated as an Immigration Officer (DIO) pursuant to A109(2) must have 
a minimum of one year continuous employment as an IPO immediately prior to the 
designation action. 


A DIO will, in the normal course of events, be located at a mission where authority 
under A109(2) is advantageous, given volume or type of workload and/or the fre- 
quent unavailability of Canadian visa officers to sign visas, due to area responsibil- 
ities. 

A DIO must be located where he is under the direct and continuous supervision of 
an immigration officer as defined at A109(1) or designated in paragraph A i) of In- 
strument I-13, pursuant to A109(2). 


An IPO recommended for designation must have had a full security check, to the 
extent possible, within a year of the designation recommendation. 


The IPO must have attended a DIO training course in Canada, and passed the re- 
sultant examination. 


The mission must have a vacant DIO position as listed in paragraph |, Instrument 
I-13. 


Sufficient funds must be available for the reclassification of the position as all DIO 
positions are classified on an incumbent only basis. 


Process for Designation 


a) 


b) 


Cc) 


Final authority for the designation of DIO positions in missions rests with the Min- 
ister of Citizenship and Immigration, and becomes effective only by the signing of 
Instrument I-13 (see chapter IL 3). 


Final authority for the designation of a IPO to fill a DIO position as set out in Instru- 
ment I-13 rests with the Director General, International Region and becomes effec- 
tive only on the issuance of a designation telex. 


When recommending the addition or deletion of DIO positions assigned to a mis- 
sion by Instrument I-13, the Program Manager must make a recommendation to 
their geographic director, for consideration within the International Region. 
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d) When recommending the designation of an IPO pursuant to A109(2), the mission 
Program Manager, in consultation with the Head of Mission where appropriate, will 
identify each nominee by his full name and attest to the above requirements, the 
recent work history of the IPO, as well as their integrity and reliability, in writing to 
Operational Coordination (RIM). ; 


6.3 Notification of Designation 


a) RIMwill consult with several divisions, always including the relevant geographic di- 
rector, the director of Security and Investigation Division and the director of Finance 
for International Region. If concurrence is reached, RIM will issue a designation 
telex for the International Region, which will specify the effective date of the desig- 
nation. An IPO is not designated until the request for designation has been made 
and concurred in, and the designation telex issued. 


b) Upon receipt of the designation telex, the Program Manager should work with the 
mission Administration officer and the Locally Engaged Staff Section of the Depart- 
ment of Foreign Affairs and International Trade to ensure the reclassification of the 
position takes place. The finance section of the International Region should be 
copied on all correspondence. 


6.4 Monitoring 


Program Managers have the clear responsibility and accountability for the establish- 
ment of adequate monitoring systems both before and after designation, and for 
ensuring that their geographic division is kept informed of the satisfactory performance 
of all DIO’s. 


7. IMMIGRATION INFORMATION FOR PUBLIC DISTRIBUTION 


An integral part of service delivery to the public is the display and distribution of up-to- 
date informational pamphlets designed to convey pertinent details on the various Immi- 
gration programs to would-be immigrants, visitors, sponsors of immigrants/refugees, 
returning residents, students, temporary workers, employers, etc. The “Publications 
Catalogue” contains details of all current Immigration-related pamphlets/booklets, etc. 


A good portion of service delivery complaints received at NHQ (usually addressed to 
the Minister) relate to erroneous information received through outdated pamphlets, or 
to the fact that a specific office in Canada or abroad displays few, if any, such 
pamphlets. 


All service delivery offices abroad will therefore ensure that they have (and maintain) a 
copy of the Publications Catalogue, that their supplies of pamphlets/booklets are 
current editions, and that copies of each applicable publication are prominently 
displayed in an area of the office accessible to the public. 


Any office abroad not in possession of a Publications Catalogue should contact the 
following address requesting a copy (be sure to provide your complete return mailing 
address): 


Citizenship and Immigration Canada 
Enquiries and Distribution 
Communications 

OTTAWA, Ontario 

K1A 0J9 

Canada 
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APPENDIX A 
IMMIGRATION PROGRAM MISSIONS ABROAD 


ABIDJAN - Republic of Ivory Coast 
Office Type: Satellite 


Street Address: The Canadian Embassy, Immigration 
Section, Immeuble Trade Center, 23 av. Nogues, Abidjan, 
Ivory Coas 

Postal Address: The Canadian Embassy, Immigration 
Section, C.P. 4104, Abidjan 01, Ivory Coast 

Tel: (011-255) 21-20-09 

Fax: (011-255) 22-62-21 

Code: 6068 


ACCRA - Republic of Ghana 
Office Type: Regional Program Centre 


Street Address:The Canadian High Commission, Immi- 
gration Section, 46 Independence Ave. Accra, Ghana 
Postal Address:The Canadian High Commission, Immi- 
gration Section, P.O. Box 1636, Accra, Ghana 

Tel: (011-233-21) 77-37-91 

Fax: (011-233-21) 77-86-80 

Code: 6100 


ADDIS ABABA - Ethiopia 
Office Type: Other Office 


Street Address: The Canadian Embassy, Old Airport 
Area, Higher 23, Kebele 12, House Number 122, Addis 
Ababa, Ethiopia 

Postal Address: The Canadian Embassy, 

P.O. Box 1130, Addis Ababa, Ethiopia 

Tel: (011-251-1) 71-30-22 

Fax: (011-251-1) 71-30-33 

Code: 6101 


ALGIERS - People Democratic Republic of Algeria 
Office Type: Other Office 


Street Address: The Canadian Embassy, 27 bis, rue 
des Fréres Benhafid, Hydra, Algiers, Algeria 

Postal Address: The Canadian Embassy, P.O. Box 48, 
Alger-Gare, 16000 Algiers, Algeria 

Tel: (011-213-2) 69-16-11 

Fax: (011-213-2) 69-39-20 or 69-17-34 

Code: 6012 


AMMAN - Hashemite Kingdom of Jordan 
Office Type: Satellite 


Street Address:The Canadian Embassy, Immigration 
Section, Philadelphia Bank Bldg Schmeisami, Amman, 
Jordan 

Postal Address: The Canadian Embassy, Immigration 
Section, P.O. Box 815403, Amman 1180, Jordan 

Tel: (011-962-6) 566-6124 

Fax: (011-962-6) 568 -9227 

Code: 6147 


ANKARA - Republic of Turkey 
Office Type: Full Service Centre 


Street Address:The Canadian Embassy, Immigration 
Section, Nenehatun Caddesi No. 75, Gaziosmanpasa, 
06700 Ankara, Turkey 

Postal Address: Same 

Tel: (011-90-312) 436-1275 

Fax: (011-90-312) 446-1761 

Code: 6103 


BANGKOK - Thailand 
Office Type: Satellite 


Street Address: The Canadian Embassy, Immigration 
Section, 15th Floor, Abdulrahim Place, 990 Rama IV, 
Bangrak, Bangkok 10500, Thailand 

Postal Address: The Canadian Embassy, Immigration 
Section, P.O. Box 2090 138 Silom Rad., 

Bangkok 10500, Thailand 

Tel: (011-66-2) 237-4130 

Fax: (011-66-2) 236-0567 

Code: 6026 


BEIRUT - Lebanese Republic 
Office Type: Satellite 


Street Address: The Canadian Embassy, Immigration 
Section, Coolrite Building, 434 Jal El Dib Highway, 

Jal El Dib, Beirut, Lebanon 

Postal Address: The Canadian Embassy, Immigration 
Section, P.O. Box 60163, Jal-el-Dib, Beirut, Lebanon 
Tel: (011-961-1) 521-163 

Fax: (011-961-1) 521-167 

Code: 6006 
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BEIJING- China 
Office Type: Full Service Centre 


Street Address:The Canadian Embassy, Immigration 
Section, 19 Dong Zhi Men Wai Dajie Chao Yang District, 
Beijing 100600, P.R.C. 

Postal Address: Same as above 

Tel: (011-86-10) 6532-3536 or 3401 

Fax: (011-86-10) 6532-1684 

Code: 6155 


BELGRADE - Socialist Federal Republic 
of Yugoslavia 


Office Type: Full Service Centre 


Street Address:The Canadian Embassy, 
Immigration Section, Kneza Milosa 75, 11000 Belgrade, 
Yugoslavia 

Postal Address: Same 

Tel: (011-381-11) 644-666 

Fax: (011-381-11) 361-2723 

Code: 6004 


BOGOTA - Republic of Colombia 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, 
Immigration Section, 1st. Fl. Calle 76 No. 11-52 

Bogota, Colombia 

Postal Address:The Canadian Embassy, Immigration 
Section, P.O. Box 052978, Bogota, Colombia 

Tel: (011-57-1) 313-1355 

Fax: (011-57-1) 313-3047 

Code: 6063 


BONN - Federal Republic of Germany 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, Immigration 
Office, Godesberger Allee 119, 53175, Bonn, Germany 
Postal Address: Same 

Tel: (011-49-228) 968-3436 

Fax: (011-49-228) 968-3458 or 968-3459 

Code: 6013 


BRASILIA- Federative Republic of Brazil 
Office Type: Specialized Office g 


Street Address: The Canadian Embassy, Immigration 
Section, Paulista Avenue, Suite 1106, 1st Floor, 
01310-100, Sao Paolo, Brazil 

Postal Address: The Canadian Embassy, Immigration 
Section, Caixa Postal 62693, 01214-970, Sao Paolo, Brazil 
Tel: (011-55-11) 253-4922 

Fax: (011-55-11) 285-5659 

Code: 6105 


BUCHAREST - Socialist Republic of Romania 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, Immigration 
Section, 36 Nicolae lorga, 71118 Bucharest 22, Romania 
Postal Address: Same 

Tel: (011-40-1) 312-83-45 

Fax: (011-40-1) 311-31-28 

Code: 6106 


BUENOS AIRES - Argentine Republic 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, Immigration 

Section, Tagle 2828, 1425 Buenos Aires, Argentina a 
Postal Address: The Canadian Embassy, Immigration 

Section, Casilla de Correo 1598, Correo Central, 

Buenos Aires, Argentina 

Tel: (011-54-1) 805-3032 

Fax: (011-54-1) 806-1212 

Code: 6044 


BUFFALO - United States of America 
Office Type: Regional Program Centre 


Street Address:The Consulate General of Canada, 
Immigration Section Suite 3000, 

1 Marine Midland Centre, Buffalo, New York 14203-2884 
Postal Address: Same as above 

Tel: (1-716) 858-9590 

Fax: (1-716) 852-2477 

Code: 6222 
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CAIRO - Arab Republic of Egypt 


Office Type: Full Service Centre 


Street Address:The Canadian Embassy, Immigration 
Section, Arab African Bank Building, 5 Midan El Saraya El 
Kobra, 3rd Floor, Garden City, Cairo, Egypt 

Postal Address: The Canadian Embassy, 

Immigration Section, P.O. Box 1667, Cairo, Egypt 

Tel: (011-20-2) 354-3110 

Fax: (011-20-2) 354-4224 

Code: 6011 


CANBERRA - Australia 
Office Type: Other Office 


Street Address: The Canadian High Commission, 
Immigration Section, Commonwealth Avenue, 
Canberra Act 2600, Australia 

Postal Address: Same 

Tel: (011-61-6) 273-3844 

Fax: (011-61-6) 273-3285 

Code: 6107 


CARACAS - Republic of Venezuela 
Office Type: Specialized Office 


Street Address: The Canadian Embassy, Immigration 
Section, Edificio Omni, 

Sexta Avenida - Altamira, Entre Quinta y Tereera Trans- 
versal, Caracas 1060-A, Venezuela 

Postal Address: The Canadian Embassy, Immigration 
Section, Apartado 62.302, Caracas 1060A, Venezuela 
Tel: (011-58-2) 261-5680 

Fax: (011-58-2) 261-8741 

Code: 6108 


COLOMBO - Democratic Socialist Republic 
of Sri Lanka 


Office Type: Full Service Centre 


Street Address: The Canadian High Commission, 
Immigration Section, 6 Gregory’s Road, Cinnamon 
Gardens, Colombo 7, Sri Lanka 

Postal Address: The Canadian High Commission, 
Immigration Section, P.O. Box 1006, Colombo, Sri Lanka 
Tel: (011-94-1) 69-58-45 

Fax: (011-94-1) 68-78-15 

Code: 6110 
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CONAKRY - Republic of Guinea 
Office Type: Other Office 


Street Address:The Canadian Embassy, 
P.O. 99, Corniche Sud, Conakry, Guinea 
Postal Address: Same as above 

Tel: (011-224) 46-23-95 

Fax: (011-224) 46-42-35 

Code: 6142 


DAKAR - Republic of Senegal 
Office Type: Other Office 


Street Address: The Canadian Embassy, Immigration 
Section, 45, ave. de la République, Dakar, Senegal 
Postal Address: The Canadian Embassy,|mmigration 
Section, B.P. 3373, Dakar, Senegal 

Tel: (011-221) 823-92-90 

Fax: (011-221) 823-87-49 

Code: 6112 


DAMASCUS - Syrian Arab Republic 
Office Type: Regional Program Centre 


Street Address: The Canadian Embassy, 
Immigration Section, Meze Autostad, Near Razi Hospital, 
Damascus, Syria 

Postal Address: The Canadian Embassy, 
Immigration Section, P.O. Box 3394, Damascus, Syria 
Tel: (011-963-11) 611-9962 

Fax: (011-963-11) 611-8034 

Code: 6099 


DAR ES-SALAAM - United Republic of Tanzania 
Office Type: Other Office 


Street Address: The Canadian High Commission, 
38 Mirambo St., Dar Es-Salaam, Tanzania 

Postal Address: The Canadian High Commission, 
P.O. Box 1022, Dar Es-Salaam, Tanzania 

Tel: (011-255-51) 112-832 

Fax: (011-255-51) 112-834 or 112-836 

Code: 6113 


DETROIT - United States of America 
Office Type: Satellite 


Street Address: The Consulate General of Canada, 
Immigration Section, Suite 1100, Tower 600, Renaissance 
Centre, Detroit, Mich. 48243-1798 

Postal Address: Same as above 

Tel: (1-313) 567-2208 

Fax: (1-313) 567-2164 

Code: 6050 
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DHAKA - People’s Republic of Bangladesh 
Office Type: Satellite 


Street Address:The Canadian High Commission, 
House No. 16A, Road 48, Gulshan, Dhaka, Bangladesk 
Postal Address: The Canadian High Commission, 
G.P.O. Box 569, Dhaka, Bangladesh 

Tel: (011-88-02) 988-7091 through 988-7097 

Fax: (011-88-02) 88-30-43 

Code: 6111 


DUBAI - United Arab Emirates 
Office Type: Satellite 


Street Address:Consulate of Canada, Juma Al Majid 
Buiding, Suite 708, Khalid Ibn Al Waleed Street, Dubai, 
U.A.E 

Postal Address: Consulate of Canada, P.O. Box 52472, 
Dubai, U.A.E. 

Tel: (011-971-4) 52-17-17 

Fax: (011-971-4) 51-77-22 

Code: 6157 


GENEVA - Switzerland 
Office Type: Other Office 


Street Address: U.N.H.C.R. Permanent Mission of 
Canada to the United Nations, 1 rue du Pré-de-la- 
Bichette, 1202 

Geneva, Switzerland 

Postal Address: Same 

Tel: (011-41-22) 919-9200 

Fax: (011-41-22) 919-9233 

Code: 6115 


GEORGETOWN - Guyana 
Office Type: Other Office 


Street Address: The Canadian High Commission, 
High and Young Streets, Georgetown, Guyana 
Postal Address: The Canadian High Commission, 
P.O. Box 10880, Georgetown, Guyana 

Tel: (011-591-2) 72081-5 

Fax: (011-592-2) 58380 


GUATEMALA CITY - Republic of Guatemala 
Office Type: Full Service Centre a 


Street Address: The Canadian Embassy, 
Edificio Edyma Plaza, 8th Floor, 13 Calle 8-44, 
Zona 10, Guatemala City, Guatemala 

Postal Address: The Canadian Embassy, 
P.O. Box 400, Guatemala, C.A 

Tel: (011-502) 333-6102 

Fax: (011-502) 333-6153 

Code: 6117 


HARARE - Republic of Zimbabwe 
Office Type: Other Office 


Street Address: The Canadian High Commission, 
45 Baines Ave., Harare, Zimbabwe 

Postal Address: The Canadian High Commission, 
P.O. Box 1430, Harare, Zimbabwe 

Tel: (011-263-4) 73-38-81 

Fax: (011-263-4) 73-29-17 

Code: 6132 


HAVANA - Republic of Cuba 
Office Type: Full Service Centre 
Note: Send Mail via Diplomatic Bag only a 


Street Address: The Canadian Embassy, 

Calle 30 No. 518 Esquina A 7MA, Avenida Miramar, 
Le Havana, Cuba 

Postal Address: The Canadian Embassy, 

P.O. Box 6125, Havana, Cuba 

Tel: (011-53-7) 24-25-16 

Fax: (011-53-7) 24-10-69 

Code: 6118 


HONG KONG 
Office Type: Full Service Centre 


Street Address: Office of the Commission for Canada, 
Immigration Section, Exchange Square, 

Tower One, 11/13 Floors, 8 Connaught Place, Hong Kong 
Postal Address: Office of the Commission for Canada, 


Code: 6116 Immigration Section, 
P.O. Box 11142 G.P.O.,Hong Kong 
Tel: (011-852) 847-7484 
Fax: (011-852) 847-7493 
Code: 6019 
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ILAMABAD- Islamic Republic of Pakistan 


Office Type: Full Service Centre 


Street Address: The Canadian High Commission, Visa 
Section, Diplomatic Enclave, Sector G-5, Islamabad, Paki- 
stan 

Postal Address: The Canadian High Commission, 
P.O. Box 1042, Islamabad, Pakistan 

Tel: (011-92-51) 279-104 

Fax: (011-92-51) 279-113 

Code: 6020 


JAKARTA - Republic of Indonesia 
Office Type: Other Office 


Street Address: The Canadian Embassy, Immigration 
Section, 5th Floor, Wisma Metropolitan, Jalan Jendral- 
Sudirman, Kav. 29, Jakarta 12920, Indonesia 

Postal Address: The Canadian Embassy, 

Immigration Section, P.O. Box 1052/JKT, 

Jakarta, Indonesia, 

Tel: (011-62-21) 525-0709 

Fax: (011-62-21) 571-2251 

Code: 6119 


KYIV - Ukraine 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, Immigration 
Section, 31 Yaroslaviv Val St, 252034 Kyiv, Ukraine 
Postal Address: The Canadian Embassy, Immigration 
Section, P.O. Box 200, Kyiv, 252001, Ukraine 

Tel: (011-380-44) 464-1144 

Fax: (011-380-44) 464-1130 

Code: 6074 


KIGALI - Rwandese Republic 
Office Type: Other Office 


Street Address: The Canadian Embassy, 
Rue Akagera, Kigali, Rwanda 

Postal Address: The Canadian Embassy, 
P.O. Box 1177, Kigali, Rwanda 

Tel: (011-250) 732-10, 737-87 

Fax: (011-250) 727-19 

Code: 6121 
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KINGSTON - Jamaica 
Office Type: Full Service Centre 


Street Address: The Canadian High Commission, 
Immigration Section, 3rd Floor, 30-36 Knutsford Blvd., 
Kingston 5, Jamaica W.| 

Postal Address: The Canadian High Commission, 
Immigration Section, P.O. Box 1500, Kingston 10, Jamaica 
W.I. 

Tel: (1-876) 926-1500 

Fax: (1-876) 968-7159 

Code: 6021 


KUWAIT 
Office Type: Other Office 


Street Address: The Canadian Embassy, Villa 24, Area 
4, Plot 121, Al-Mutawakel, Da’ayah, Kuwait City, Kuwait 
Postal Address: The Canadian Embassy, Box 25281, 
Safah 13113, Kuwait City, Kuwait 

Tel: (011-965) 256-3025 

Fax: (011-965) 256-0173 

Code: 6077 


LIBREVILLE - Gabonese Republic 
Office Type: Other Office 


Street Address: The Canadian Embassy, P.O. Box 
4037, Libreville, Gabon 

Postal Address: Same as above 

Tel: (011-241) 74-34-64/65 

Fax: (011-241) 74-34-66 

Code: 6124 


LIMA - Republic of Peru 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, Visa Section, 
Calle Federico Gerdes 130, Miraflores, Lima 18 Peru 
Postal Address: The Canadian Embassy, 

Visa Section, Casilla 18-1126, 

Lima, 18 Peru 

Tel: (011-51-1) 444-4015 

Fax: (011-51-1) 242-2567 

Code: 6125 
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LISBON - Portuguese Republic 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, Immigration 
Section, Avenida da Liberdade, 144/156- 2nd Floor, 

1250 Lisboa Codex, Portugal 

Postal Address: The Canadian Embassy, 

Immigration Section, Travessa Da Palmeira, 

12R/C, 1200 Lisboa, Portugal 

Tel: (011-351-1) 347-6352-3 

Fax: (011-351-1) 347-6468 

Code: 6022 


LONDON - United Kingdom of Great Britian 
and Northern Ireland 


Office Type: Regional Program Centre 


Street Address: The Canadian High Commission, 


Immigration Section, 38 Grosvenor St., London, W1X OAA. 


England, U.K. 

Postal Address: Same as above 
Tel: (011-44-171) 258-6600 

Fax: (011-44-171) 258-6506 
Code: 6023 


LOS ANGELES - United States of America 
Office Type: Satellite 


Street Address: The Consulate General of Canada, 
Immigration Section, 550 So. Hope Street, 9th. Floor, Los 
Angeles, CA 90071-2627, U.S.A. 

Postal Address:Same as above 

Tel: (1-213) 346-2700 

Fax: (1-213) 625-7154 

Code: 6051 


LUSAKA - Republic of Zambia 
Office Type: Other Office 


Street Address: The Canadian High Commission, 
5199 United Nations Avenue, Lusaka, Zambia 
Postal Address: The Canadian High Commission, 
P.O. Box 31313, Lusaka, Zambia 

Tel: (011-260-1) 26-10-07 

Fax: (011-260-1) 26-11-72 

Code: 6126 
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MANILA - Republic of the Philippines 
Office Type: Regional Program Centre 4 


Street Address: The Canadian Embassy, Visa Section, 
9th Floor, Allied Bank Centre, 6754 Ayala Ave., 

Makati, Metro Manila 1200, Phillippines 

Postal Address: The Canadian Embassy, 

Visa Section, P.O. Box 2098, Makati Central P.O., 

Makati, Philippines 

Tel: (011-63-2) 867-0001 

Fax: (011-63-2) 810-4659 or 812-6599 

Code: 6025 


MEXICO CITY - United Mexican States 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, Immigration 
Section, Calle Schiller No. 529 (Rincon del Bosque), 
Colonia Polanco, 11560 Mexico, D.F 

Postal Address: The Canadian Embassy, 

Immigration Section, P.O. 105-05, 11580 Mexico, DIF 
Tel:(011-52-5) 724-7900 

Fax: (011-52-5) 724-7983 

Code: 6062 


MIAMI - U.S.A. 
Office Type: Specialized Office j 


Street Address: The Consulate General of Canada, 
Immigration Section, 200 South Biscayne Blvd., Suite 
1600, Miami, Florida 33131, U.S.A. 

Postal Address: Same as above 

Tel: (1-305) 579-1600 

Fax: (1-305) 374-6774 

Code: 6221 


MOSCOW -Russia 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, 
Immigration Section, Starokonyushenny Pereulok 23, 
Moscow, Russia 

Postal Address: The Canadian Embassy, 
Immigration Section, P.O. Box 500 (Moscow), 
Ottawa, Ontario, K1N 817 

Tel: (011-7-095) 956-6666 

Fax: (011-7-095) 241-5676 

Code: 6075 
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NAIROBI - Republic of Kenya 
Office Type: Full Service Centre 


Street Address: The Canadian High Commission, 
Immigration Section, Comcraft House, 5th. & 6th. FI. Hailé 
Sélassie Ave., Nairobi, Kenya 

Postal Address: The Canadian High Commission, 
Immigration Section, P.O. Box 30481, Nairobi, Kenya 
Tel: (011-254-2) 21-48-04 

Fax: (011-254-2) 21-54-39 

Code: 6055 


NEW DELHI - Republic of India 
Office Type: Full Service Centre 


Street Address: The Canadian High Commission, 
Immigration Section, 7/8 Shantipath, Chanakyapuri, New 
Delhi 110021 India 

Postal Address: The Canadian High Commission, 
Immigration Section, P.O. Box 5209, Shantipath, 
Chanakyapuri, New Delhi 110021, India 

Tel: (011-91-11) 687-6500 

Fax: (011-91-11) 688-6736 

Code: 6029 


NEW YORK - United States of America 
Office Type: Satellite 


Street Address: The Consulate General of Canada, 
Immigration Section, 1251 Avenue of the Americas, 
Concourse Level, New York, N.Y., 10020-1175 U.S.A. 
Postal Address: Same as above 

Tel: (1-212) 596-1628 

Fax: (1-212) 596-1791 or 596-1725 

Code: 6030 


PARIS- French Republic 
Office Type: Regional Program Centre 


Street Address: The Canadian Embassy, 
Immigration Section, 35 avenue Montaigne, 
75008 Paris, France 

Postal Address: Same as above 

Tel: (011-33-1) 44-43-29-16 

Fax: (011-33-1) 44-43-29-93 

Code: 6031 
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PORT-AU-PRINCE - Republic of Haiti 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, 
Immigration Services, Edifice Banque Nova Scotia, 
Route de Delmas 

Postal Address: The Canadian Embassy, 
Immigration Services, C.P. 826, 

Port-au-Prince, Haiti 

Tel: (011-509) 23-2358 

Fax: (011-509) 23-8720 

Code: 6061 


PORT OF SPAIN - Republic of Trinidad and Tobago 
Office Type: Full Service Centre 


Street Address: The Canadian High Commission, 
Immigration Section, Maple House 3-3A Sweet Briar Road, 
St. Clair, Port of Spain, Trinidad and Tobago, W.I. 

Postal Address: The Canadian High Commission, 
Immigration Section, P.O. Box 565, Port of Spain, Trinidad 
and Tobago,WI 

Tel: (1-868) 622-8925 

Fax: (1-868) 628-2619 

Code: 6033 


PRAGUE - Republic of Czechoslovakia 
Office Type: Satellite 


Street Address: Canadian Embassy, Visa Section, 
Mickiewiczova 6, 125 33 Prague 6, Czechoslovakia 
Postal Address: Same as above 

Tel: (011-420-2) 431-1108 

Fax: (011-420-2) 431-0294 

Code: 6129 


PRETORIA- Republic of South Africa 
Office Type: Full Service Centre 


Street Address: Canadian High Commission, 
Visa Section, 1103 Arcadia,Hatfield 0083 Pretoria, 
Republic of South Africa 

Postal Address: Canadian High Commission, 
Visa Section, Private Bag X14, 

Hatfield 0028, Republic of South Africa 

Tel: (011-27-12) 422-3000 

Fax: (011-27-12) 422-3053 

Code: 6067 
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RABAT - Kingdom of Morocco 
Office Type: Satellite 


Street Address: 

The Canadian Embassy, Immigration Section, 

13 Bis Jaafar Assidik Street, Adgal Rabat, Morroco 
Postal Address: The Canadian Embassy, 
Immigration Section, C.P. 709, Agdal Rabat, Morocco 
Tel: (011-212-7) 67-23-75 

Fax: (011-212-7) 67-24-31 

Code: 6060 


RIYADH - Kingdom of Saudi Arabia 
Office Type: Satellite 


Street Address: The Canadian Embassy, Immigration 
Section, Diplomatic Quarter, Riyadh, Kingdom of Saudi 
Arabia 

Postal Address: The Canadian Embassy, 

Immigration Section, P.O. Box 94321, Riyadh 11693, 
Kingdom of Saudi Arabia 

Tel: (011-966-1) 488-2288 

Fax: (011-966-1) 488-1361 

Code: 6120 


ROME - Italian Republic 
Office Type: Satellite 


Street Address: 

The Canadian Embassy, Immigration Section, 
Via Zara 30, 00198 Rome, Italy 

Postal Address: Same as above 

Tel: (011-39-6) 44-598-3029 

Fax: (011-39-6) 44-598-905 

Code: 6034 


SANTIAGO - Chile 
Office Type: Satellite 


Street Address: The Canadian Embassy, Visa Section, 
Nueva Tajamar 481, Torre Norte, Piso 12 (World Trade 
Centre), Santiago, Chile 

Postal Address: The Canadian Embassy, Visa Section, 
Av. Casilla 139, Correo 10, Santiago, Chile 

Tel: (011-56-2) 362-9660 

Fax: (011-56-2) 362-9665 

Code: 6064 
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SAO PAULO - Federative Republic of Brazil 
Office Type: Full Service Centre 


Street Address: The Consulate General of Canada, 
Visa Section, Av. Paulista 1106, 1st Floor, 01310-000, 
Sao Paulo, Brazil 

Postal Address: The Consulate General of Canada, 
Visa Section, Caixa Postal 62693, 01214-970, Sao Paulo, 
Brazil 

Tel: (011-55-11) 253-4922 

Fax: (011-55-11) 3171-0001 

Code: 6134 


SEATTLE - United States of America 
Office Type: Satellite 


Street Address: The Consulate General of Canada, 
Immigration Section, 412 Plaza 600, Sixth and Stewart, 
Seattle, Wash. 98101-1286 U.S.A 

Postal Address: Same as above 

Tel: (1-206) 443-1377 

Fax: (1-206) 441-7838 

Code: 6054 


SEOUL - Republic of Korea 
Office Type: Satellite 


Street Address: The Canadian Embassy, Immigration 
Section, 10° and 11" Floor, Kolon Building, 45 Mugyo- 
Dong, Jung-Ku 

Postal Address: The Canadian Embassy, Immigration 
Section, P.O. Box 6299, Seoul 100, Korea 

Tel: (011-82-2) 753-7290/3 

Fax: (011-82-2) 776-0974 

Code: 6058 


SINGAPORE - Republic of Singapore 
Office Type: Regional Program Centre 


Street Address: The Canadian High Commission, 
Immigration Section, 80 Anson Road, 15-01, 

IBM Towers, Singapore 079907, Republic of Singapore 
Postal Address: The Canadian High Commission, 
Immigration Section, Robinson Road, 

P.O. Box 845, Singapore 901645, Republic of Singapore 
Tel: (011-65) 325-3200 

Fax: (011-65) 325-3297 

Code: 6057 
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SYDNEY - Commonwealth of Australia 
Office Type: Full Service Centre 


Street Address: Canadian Consulate General, 
Immigration Section, Level 5, Quay West Bldg., 
111 Harrington St., Sydney, N.S.W. 2000, Australia 
Postal Address: Same as above 

Tel: (011-61-2) 364-3000 

Fax: (011-61-2) 364-3099 

Code: 6038 


TAIPEI - Taiwan 
Office Type: Satellite 


Street Address: Canadian Trade Office, Visa Facilita- 
tion Section, 13th Floor, 365 Fu Hsing N. Road, 

Taipei, Taiwan 

Postal Address: Same as above 

Tel: (011-886-2) 2514-0056 

Fax: (011-852-5) 2514-0067 

Code: 6156 


TEHRAN - Iran 
Office Type: Satellite 


Street Address: The Canadian Embassy, 
Immigration Section, 57 Shahid Sarafraz Street, 
Ostad Motahari Ave., 15868 Tehran, Iran 
Postal Address: The Canadian Embassy, 
Immigration Section, P.O. Box 11365-4647, 
Tehran, Iran 

Tel: (011-98-21) 873-3548 

Fax: (011-98-21) 873-32-02 

Code: 6065 


TEL AVIV - State of Israel 
Office Type: Full Service Centre 


Street Address: The Canadian Embassy, 
Immigration Section, 3 Nirim Street, 

Tel Aviv 67060, Israel 

Postal Address: The Canadian Embassy, Immigration 
Section, P.O. Box 6410, Tel Aviv 67060, Israel 

Tel: (011-972-3) 636-3423 

Fax: (011-972-3) 636-3384 

Code: 6039 
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THE HAGUE - The Netherlands 
Office Type: Other Office 


Street Address: Canadian Embassy, 
Immigration Section, Sophialaan 7, 2514 JP, 
The Hague, The Netherlands 

Postal Address: Same as above 

Tel: (011-31-70) 311-1683 

Fax: (011-31-70) 311-1697 

Code: 6040 


TOKYO - Japan 
Office Type: Satellite 


Street Address: The Canadian Embassy, 
Visa Section, 3-38, Akasaka 7-chome, 
Minato-ku, Tokyo 107, Japan 

Postal Address: Same as above 

Tel: (011-81-3) 3408-2101 

Fax: (011-81-3) 3403-8357 

Code: 6041 


TUNIS - Republic of Tunisia 
Office Type: Satellite 


Street Address: The Canadian Embassy, 
Immigration Section, 3, rue du Sénégal, Belvédére 1002, 
Tunis, Tunisia 

Postal Address: Same 

Tel: (011-216-1) 796-577 

Fax: (011-216-1) 792-371 

Code: 6135 


VIENNA - Republic of Austria 
Office Type: Regional Program Centre 


Street Address: The Canadian Embassy, 
Immigration Section, Laurenzerberg 2, 

1010 Vienna, Austria 

Postal Address: Same as above 

Tel: (011-43-1) 531-38-3010 

Fax: (011-43-1) 531-38-3911 

Code: 6042 
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WARSAW - Polish People’s Republic WASHINGTON, D.C. - United States of America 

Office Type: Full Service Centre Office Type: Specialised Office 
Street Address: The Canadian Embassy, Immigration Street Address: The Canadian Embassy, 501 Penn- 

Section, ul. Piekna 8, Warsaw, Poland sylvania Ave., N.W., Washington, D.C,, 20001 U.S.A. 

Postal Address: The Canadian Embassy, Immigration Postal Address: Same as above 

Section, ul. Mateji 1/5, 00-481 Warsaw, Poland Tel: (1-202) 682-1740 

Tel: (011-48-22) 629-8051 Fax: (1-202) 682-7689 

Fax: (011-48-22) 629-6457 Code: 6136 

Code: 6059 


YAOUNDE - Republic of Cameroon 
Office Type: Other Office 


Street Address: The Canadian Canadian Embassy, 
Immeuble Stamatiades, Place de I’H6tel de Ville, 
Yaoundé, Cameroon 

Postal Address: The Canadian Embassy, 

P.O. Box 572, Yaoundé, Cameroon 

Tel: (011-237) 23-23-11; 22-18-22 

Fax: (011-237) 22-10-90 

Code: 6138 
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APPENDIX B 
COUNTRY LISTINGS AND MISSION JURISDICTION 
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Facilitation office only - application forms and information 
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Regional Program Centre/ 


Country Full Service Centre Satellite Office Other Office 
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Satellite Office Other Office 
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Regional Program Centre/ 


Country Full Service Centre Other Office 
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Regional Program Centre/ 


Country Full Service Centre Satellite Office Other Office 
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1. GENERAL INTENT 
1 be | General 


The structuring of the Immigration component of Citizenship & Immigration Canada (CIC) at the 
field office level is designed to provide our clients with the best decisions and information, based 
upon law and policy. which clients perceive as being clear and fair and delivered in a courteous and 
timely manner. 


1.2 Service Provided in Client’s Preferred Official Language 


In keeping with the intent and provisions of the Official Languages Act (see Chapter IL 9), service 
at an Immigration office is provided in the official language preferred by the client. 


1:3 Immigration Office Network in Canada 


This chapter reflects Immigration office locations and jurisdictions as they apply to the delivery of 
the Immigration Program in Canada. See IR 6 for similar information on the overseas network. 


2. REGIONAL ORGANIZATIONS 


There are over 100 Immigration offices from Nova Scotia to British Columbia established under 
“regional” organizations (see APPENDIX A) which are based (except in Quebec and British Columbia) 
in the provincial capitals. The Northwest Territories and Yukon Territory form part of the Prairies/ 
NWT and BC/Yukon regions respectively. 


3. THE IMMIGRATION SERVICE DELIVERY NETWORK — CANADA 


A question often asked is: “What is the difference between a port of entry and a Canada Immigration 
Centre?” The simplistic answer is: ALL CANADA IMMIGRATION CENTRES ARE PORTS OF 
ENTRY BUT NOT ALL PORTS OF ENTRY ARE CANADA IMMIGRATION CENTRES. A full 
explanation of this theorem is detailed in the following paragraphs. 


SL Immigration Office 


a) A “Immigration office” is an office located in Canada and staffed by personnel of the 
Immigration component of Citizenship and Immigration Canada (CIC) to administer the 
various provisions of the Immigration Act, Regulations and related legislation and policies. 


i) Those Immigration offices which are located at the international boundary between 
Canada and the United States, or at international airports in Canada, deal primarily with 
the examination of persons seeking to enter Canada (see Chapter PE 1). 


ii) Other Immigration offices are located “inland” in major cities and towns, where they deal 
primarily with immigrant sponsorships (OP 2/OP 5), visitor extensions (PE 6), settlement 
[IT (Guidelines for Settlement Programs and Services)], cases described in Chapter IP 4 
and investigation, arrest, detention and removal activities (known collectively as the 
“enforcement program” and described in detail in Chapters EC 1 through EC 6). 


iii) A number of inland Immigration offices and a few at the international boundary or 
international airports also have responsibility for receiving and examining the crews of 
international shipping, which may include the odd passenger seeking to enter Canada. 


b) The practicality of the situation, not to mention staff resources, are the main reasons for this 
clear delineation of responsibilities. However, each Immigration office can (and often does) 
deal with the entire gamut of immigration functions. For example, an officer from the inland 
Immigration office at Cranbrook, B.C., may be required to perform examination functions at 
an airport in the region covering an unscheduled flight at an airport where traffic is usually 
confined to domestic flights. By the same token, an officer at the land—border port of North 
Portal, Saskatchewan, may be called upon to extend visitor status or even commence an 
immigration sponsorship in the case of a client staying or living in the area coming within that 
Immigration office’s jurisdiction. 
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c) Some locations are represented by both types of operation, e.g., at Windsor, Ontario, where 
there is an inland Immigration office operation giving service on a 9 to 5, five —days—a—week 
basis, as well as two fully—staffed 24—hour border operations covering the Ambassador Bridge 
and the International Tunnel to Detroit. Other similar operations are detailed in IR 7, section 
4.1 b). 


App. Port of Entry (POE) 

a) A2(1) defines “port of entry” as any place designated by the Minister under A115(b) for the 
examination of persons. In accordance with the authority delegated in item 7 of Consolidated 
Instrument of Delegation 4 [see chapter IL 3], the Director General, Enforcement Branch at 
NHQ has designated all air, sea, river/lake and land border points of entry into Canada as 
“ports of entry” for this purpose, including every community shown in paragraph 5 following. 

b) As outlined in the opening statement below the heading to IR 7, section, 3. all Immigration 

| offices are in fact ports of entry, but a review of paragraph 5 following will show that the vast 
majority of POEs are NOT staffed by personnel of the Immigration office. For the most part, 
officers of the Customs and Excise component of the Department of Revenue Canada carry out 
the immigration examination function at those locations where Immigration staff are not 
located, augmented by RCMP detachments or Environment Canada and National Defence 
personnel at remote northern locations. All have been designated by the Minister of Citizen- 

| ship and Immigration Canada as immigration officers (see paragraph 3.6 following), and all are 
in possession of an abridged version of the Immigration Manual (a single volume entitled 
“Immigration Examination Directives”). 

3.3 Appeals Offices 

Unlike inland offices and ports of entry where geographical jurisdictions are confined within the 

provincial boundaries concerned, Appeals Offices are located in four cities and their particular 

sphere of responsibility extends into adjacent provinces (see Part 2 of APPENDIX C). Refer to 

Chapter EC 5 for a more detailed description of the functions of these offices. 

3.4 Immigration Holding Centres 

The Department leases private facilities for the purposes of immigration detentions [see chapter 

EC-—1], with those in the metropolitan areas of Toronto, Montreal , and Vancouver used on an 

everyday basis, while in other parts of the country, where the need to detain is not nearly as 

frequent, facilities are leased on an “as needed” basis. Complete lists can be found in Appendices J 

and K of chapter EC—1 and Part 3 of Appendix C to this chapter. 

ein) Senior Immigration Officer [SIO] Designation 

In accordance with the Ministerial authority delegated in item 2 of Consolidated Instrument of 

Delegation 4 [see chapter IL 3], the Director General, Enforcement Branch, NHQ, has designated 

the following as Senior Immigration Officers pursuant to A2(1): 

a) Officers occupying positions that are indicated as SIO positions in the Delegation Equivalency 
Table in Immigration Manual chapter IL 3 may exercise all powers conferred upon SIOs by the 
Immigration Act and the Immigration Regulations, 1978, except 
i) the power to make removal orders; 

ii) the power to make an eligibility decision pursuant to A45(1)(a); or 
ili) the power to perform any of the duties under A46.07, A46.1, A46.2, A46.3 or A46.4. 

b) All Immigration Officers who have completed the Senior Immigration Officer administrative 
removal order training course are designated as Senior Immigration Officers and may exercise 
all powers conferred upon Senior Immigration Officers by the Immigration Act and the 
Immigration Regulations, 1978. 

3.6 Special Designations As Immigration Officers 

a) For General Immigration Officer Provisions In The Immigration Act 
In accordance with the Ministerial authority in A109(2), delegated in item 4 of Consolidated 
Instrument of Delegation 4 [see Chapter IL 3], the Directors General, Enforcement, Selection, 
Case Management, and Refugees Branches at NHQ, have, as applicable, designated the 
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following as Immigration Officers, with each having ALL the powers, duties and functions of an 
Immigration Officer, including A102.06 certification of documents seized under the Act, unless 
otherwise restricted below: 

i) all Citizenship and Immigration Examining Officer Assistants, Counsellor Assistants, 


Enforcement Assistants, Program Assistants, Supervisors of Reception & Information, who 
work in Canada for the Immigration Program; 


ii) Service Delivery Specialists [SDS] and Service Delivery Agents [SDA] at Case Processing 
Centres; 


iii) Canada Employment Centre Managers at Inuvik and Iqaluit, NWT, and the Program 
Consultant in the NWT Directorate; 


iv) the Chief, Revenue Accounting, and Chief, Collection Services, Finance & Administration 
at NHQ ONLY for the purposes of subsections 47(1) and (2) of the Immigration 
Regulations, 1978; 


v) for the duration of the CIC=Service, B.C./Yukon pilot project, all Immigration Counsellor 
I’s ONLY for the purpose of: 


— receiving and considering visitor applications to vary or cancel terms and conditions of 
their admission to Canada, 


— undertakings of assistance submitted by guarantors, A114(2) exemptions from 
regulations, returning resident.permits, and A46.04 applications for landing from Conven- 
tion refugees; 


— processing requests for refugee status; 


vi) Employment Counsellors at Canada Employment Centres ONLY for the purposes of 
accepting and witnessing applications to sponsor, notice of intent to sponsor, and undertak- 
ings of support for refugees and members of classes designated for the purposes of A6(2). 


vii) those working in the Immigration Program as Post Claim Determination Officers, ONLY 
for the purposes of forming an opinion that a person qualifies for consideration under 
A6(5) & (8) and R11.4 as a member of the Post Determination Refugee Claimants in Canada 
Class. 


b) For Purposes Of The Examination Provisions Only Of The Immigration Act 


In accordance with the Ministerial authority in A109(2), delegated in item 4 of Consolidated 
Instrument of Delegation 4 [see chapter IL 3], the Director General, Enforcement Branch at 
NHQ has designated the following as Immigration Officers for the port of entry examination 
provisions of the Immigration Act: 


i) all Customs Officers of the Customs and Excise Division of Revenue Canada who are 
employed as such at POEs and, for the purposes of approving applications for an alterna- 
tive manner of examination, all Custom officers who are employees at an office where 
applications are creened for alternative manners of examination [A114(1)(j.4)]; 


ii) all Police Officers of the Canada Ports Corporation who are employed as such at Ports of 
Entry; 


iii) RCMP officers at those locations listed below at paragraph 5 reflecting an RCMP presence, 
including, for the purposes of the vehicle boarding provisions of A90(1), RCMP regular 
members with Peace Officer status. 


Baker Lake, NWT [RCMP] Iqaluit, NWT [RCMP] 
Cambridge, NWT [RCMP] Lake Harbour, NWT [RCMP] 
Cape Dorset, NWT [RCMP] Mary’s Harbour, Nfld[RCMP] 
Cartwright, Nfld [RCMP] Nain, Nfld [RCMP] 
Chesterfield Inlet, NWT [RCMP] Nanisvik, NWT [RCMP] 
Churchill Falls, Nfld [RCMP] Old Crow, YT [RCMP] 

Clyde River, NWT [RCMP] Pangnirtung, NWT [RCMP] 
Coppermine, NWT [RCMP] Pond Inlet, NWT [RCMP] 
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c) 


Eskimo Point, NWT [RCMP] Rankin Inlet, NWT [RCMP] 
Forteau, Nfld [RCMP] Resolute Bay, NWT [RCMP] 
Griese Fiord, NWT [RCMP] Sachs Harbour, NWT [RCMP] 
Hall Beach, NWT [RCMP] Spence Bay, NWT [RCMP] 
Hopedale, Nfld [RCMP] Tuktoyaktuk, NWT [RCMP] 


Igoovik, NWT [RCMP] 

iv) the officer—in—charge at the Atmospheric Environment Service stations at Eureka and 
Mould Bay, NWT. 

v) the Logistics Officer and Station Warrant Officer at Alert, NWT, the Commanding Officers 
at Base Shilo, Manitoba and Station Goose Bay, Nfld, and the Military Police at CFB Cold 
Lake, Alta. 

For The Detention & Escort Provisions Only Of The Immigration Act 

In accordance with the Ministerial authority in A109(2), delegated in item 4 of Consolidated 

Instrument of Delegation 4 [see chapter IL 3], the Director General, Enforcement Branch at 

NHQ has designated the following as Immigration Officers for the detention and escort 

provisions of the Immigration Act: 

i) all members of the GSPRC occupational group serving as Escort Officers for the purpose 
of escorting persons removed from Canada; 

ii) all employees of security agencies performing services pursuant to an agreement with the 
Government of Canada for the purposes of executing detention orders, or warrants issued 
pursuant to the Immigration Act, including the duty of escorting the subject of a detention 
order or warrant from one place of detention to another. 


4. IMMIGRATION OFFICE JURISDICTIONS AND ITINERANT SERVICE 


4.1 Jurisdictions 


a) 


b) 


Resource limitations and the cost factor preclude the establishment of Immigration offices in 
most Canadian communities, but a review of APPENDIX B shows that the major centres in q 
each province and territory are represented by full—time Immigration office operations. Those 

offices, in turn, have wide geographical areas coming within their jurisdiction and encompassing 

many other communities. A portion of the breakdown of community responsibility is shown at 

IR 7, section 5. following. 


Both inland and port of entry Immigration offices (see IR 7, section 3.) have geographical areas 
under their jurisdiction, which means that the Immigration office concerned can and does deal 
with ALL aspects of the Immigration Program. For the following cities, which are represented 
by both inland and port of entry facilities, the INLAND facility is responsible, although in 
emergency situations the border facilities can and do offer such services: 


Windsor, Ontario (includes the Ambassador Bridge and International Tunnel to Detroit); 
Fort Erie, Ontario (includes the Peace Bridge); 

Niagara Falls, Ontario (includes the Rainbow, Whirlpool and Queenston—Lewiston Bridges); 
Cornwall, Ontario (includes the Seaway International Bridge); 

Prescott, Ontario (includes the Seaway/Skyway International Bridge; 

Sarnia, Ontario (includes the Blue Water International Bridge); 

Sault Ste. Marie, Ontario (includes the International Bridge); 

Fort Frances, Ontario (includes the International Bridge); 

St. Bernard (Lacolle), P.Q. (includes the land—border crossing of Blackpool) 


4.2 Itinerant Service 


a) 


To compensate for the lack of a full-time facility in some locations, many Immigration offices 
service nearby cities and towns on a regularly scheduled itinerant basis. Details of such service 
are shown at APPENDIX B, where applicable. Arrangements for the provision and scheduling 
of itinerant service rests with regional management. 


When amending the “Itinerant Service Schedule” column of APPENDIX B, Regions/Immigra- 
tion offices are asked to include details only in those instances where the visits are made on a 
regularly scheduled basis. Terminology such as “as required” will not be reflected in 
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APPENDIX B since, after all, this could apply to just about any community in Canada. What 
we want to reflect here are details of an established routine which does not deviate from one 
week/month to the next and which is as explicit as possible (e.g., “2nd and 4th Thursday of each 
month” or “2nd Tuesday of each month” or “Every Monday morning,” etc.), so that clients, 
their representatives/ Members of Parliament, etc., can have a firm idea as to when immigration 
service is available in their community. 


b) Immigration offices also arrange “ad hoc” visits as and when necessary to those Canadian 
communities under their jurisdiction which are serviced by full-time Canada Employment 
Centres (CECs) but which are not visited on a regularly scheduled basis (i.e., the same day each 
week, month, etc.) by an immigration officer. An example of such an arrangement would be 
Courtenay, B.C., which is serviced approximately one day every two months by the Immigration 
office in Nanaimo, with the exact day depending upon service demand in Courtenay and 
arrangements with the local CEC Manager. 


To determine if such an arrangement is available in any given community, refer to the 
“RESPONSIBLE IMMIGRATION OFFICE” column at IR 7, section 5. following, and then 
contact the Immigration office at the address/telephone number shown at APPENDIX B. 


Those communities listed at IR 7, section 5. which have a full—time CEC operation are spelled 
out in capital letters. 


4.3 Inquiries Received at Wrong Immigration Office 


Immigration offices receiving an inquiry from a resident of another Immigration office’s jurisdiction 
will send the inquiry immediately to the appropriate Immigration office (see IR 7, section 5.) 
without acknowledgment to the writer (see also OP 1), OP 10 and OP 11). 


4.4 Customs—Only Ports of Entry 


a) As with inland facilities, resource limitations and the cost factor preclude the on-site full—time 
presence of officers of the Immigration component of CIC at most of the land—border ports of 
entry. As indicated in IR 7, section 3.2 Customs officers perform the immigration examination 
function at such locations. 


b) In the list of communities at IR 7, section 5., those communities which double as Customs ports 
of entry are underlined. 


5. CANADIAN COMMUNITY LISTINGS AND IMMIGRATION OFFICE 
JURISDICTIONS 
Ss kL The following information is divided into four columns as follows: 


a) First Column: Alphabetical listing of major Canadian communities (those underlined are 
Customs -— only ports of entry (see IR 7, section 4.3 above) and those spelled out in CAPITAL 
letters have full-time Canada Employment Centres (see IR 7, section 4.2 above). 


b) Second Column: The name of the responsible Immigration office (see APPENDIX B for a 
complete address) ; 


c) Third Column: The type of Immigration office, i.e., (see IR 7, section 3.) 
I — indicates that the office is primarily an inland operation; 
LB — indicates that the office is primarily a land—border operation; 
AP — indicates that the office is primarily an international airport of entry. 


d) Fourth Column: The entry “See APPENDIX B” will be an indication that the community is 
serviced on a scheduled basis by the Immigration office concerned, i.e., “itinerant service” (see 
IR 7, section 4.2 b) and APPENDIX B). Full details of the scheduled visits are contained in 
APPENDIX B. 
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Abbotsford, B. C. 
Abercorn, P.O, 
Acton, Ontario 
ACTON VALE, P. Q. 
Aden, Alberta 
Agassiz, B. C. 
Agincourt, Ontario 
Airdrie, Alberta 
AJAX, Ontario 
Alberni, B.C. 
Albion, B.C. 
Aldergrove, B.C. 
Aldershot, Ontario 
Alderwood, Ontario 
Alert Bay, B.C. 
Algoma Mills, Ontario 
ALMA, PQ. 
Almonte, Ontario 
Amqui, P.Q. 
Alton, Ontario 
Alvin, B.C. 
AMHERST, N:S. 
Amherstburg, Ontario 
AMOS, P.Q. 
Ancaster, Ontario 
Ancienne Lorette, PQ. 
Anderson, Ontario 
Andover, N.B. 
Angus, Ontario 
Anjou, P.Q. 
Annapolis Royal, N.S. 
ANTIGONISH, N.S. 
Argentia, Nfld. 
Armitage, Ontario 
Armstrong, P.Q. 
Armstrong, Ontario 

| Armstrong, B.C. 
ARNPRIOR, Ontario 
Arvida, P.Q. 
ASBESTOS, PQ. 
Ashcroft, B.C. 
Athabasca, Alberta 
ATIKOKAN, Ontario 
Atlin, Y.T. 
Aurora, Ontario 
AYLMER, Ontario 
Aylmer, P.Q. 
Avon, Ontario 
Baddeck, N.S. 
Bagotville, P.Q. 
BAIE COMEAU, PQ. 
BAIE DU POSTE, PQ. 
Baie d’Urfé, P.Q. 
Baie—Ste—Anne, N.B. 
Ballantrea, Ontario 
Balmertown, Ontario 
BANCROFT, Ontario 
BANFF, Alberta 
Bar Harbour, Ontario 
BARRIE, Ontario 
Barriere, B.C. 


Barrington Passage, N.S. 
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Huntingdon 


Philipsburg 
Brampton 
Sherbrooke 
Coutts 
Huntingdon 
Toronto East 
Calgary 
Oshawa 
Nanaimo 
Vancouver 
Aldergrove 
Hamilton 

| Etobicoke 
Nanaimo 


Sault Ste. Marie 


Chicoutimi 
Ottawa 
Quebec 
Brampton 
Vancouver 
Halifax 
Windsor 
Hull 
Hamilton 
Quebec 
Windsor 

| Woodstock 
Orillia 

| Montréal 
Halifax 
Halifax 
St. John’s 
Toronto East 
Armstrong 
Thunder Bay 

[Kelowna 
Ottawa 
Chicoutimi 
Sherbrooke 
Kamloops 
Edmonton 
Thunder Bay 
Prince George 
Toronto North 
London 
Hull 
London 

| Halifax 
Montréal 
Sept—Iles 
Sept—Iles 

| Montréal 
Bathurst 
Toronto East 
Fort Frances 
Orillia 
Calgary 
Windsor 
Orillia 

| Kamloops 

| Halifax 
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DELIVERY NETWORK INLAND 


re ce ge tent te 


PEOF IMMIGRATION —Ss ETINERANT 
OFFICE. —sSSEERVICE 
LB _ 
LB = 
I a 
I — 
LB a 
LB = 
J ae 
I — 
I =< 
rf mae 
I oes 
LB = 
rE = 
I =, 
I es 
I ——. 
J oo 
I —; 
ir —% 
I = 
I a 
I a 
I — 
I p= 
I — 
J ro 
LB See APPENDIX B 
Nt — 
if ee 
I = 
I = 
J a 
I oo 
LB - 
af = 
I maa 
I — 
I =; 
I a, 
I o—. 
J = 
] oa 
I = 
I ran 
i — 
I os 
if = 
I — 
I =, 
I — 
I a 
J —_ 
I — 
i — 
I — 
I =, 
I See APPENDIX B 
I 
I 
I 
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CITIZENSHIP AND IMMIGRATION SERVICE IR 7 
DELIVERY NETWORK INLAND 


COMMUNITY 


Peon late, Ontario 


Fort Frances 


_ IMMIGRA ION OFFICE 


Bath, Ontario Kingston 
BATHURST, N.B. | Moncton 
Bay Roberts, Nfld. St. John’s 
Beachburg, Ontario Ottawa 
Beaconsfield, N.B. | Woodstock 
Beaconsfield, P.Q. | Montréal I 7 
Beamsville, Ontario London I ee 
Beardmore, Ontario Thunder Bay I = 
Beauce, P.Q. Armstrong LB ~ 
BEAUHARNOIS, P.Q. St. Bernard (Lacolle) I = 
Beaver Creek, Y.T Prince George I = 
BECANCOUR, PQ. Trois—Riviéres I = 
Bedford, P.Q. Sherbrooke LB — 
BEDFORD, N:S. Halifax I = 
Beebe, PO. Rock Island LB = 
Belcarra, B.C. Vancouver I = 
Belfountain, Ontario Brampton I = 
Bella Bella, B.C. Prince George I = 
Bella Coola, B.C. Prince George I = 
Bellechasse, P.O. Armstrong LB = 
Belle River, Ontario Windsor I = 
Belledune, N.B. {Moncton I — 
BELLEVILLE, Ontario Kingston I See APPENDIX B 
BELOEIL, P.Q. | Montréal I > 
BERTHIERVILLE, P.Q. Trois—Riviéres I = 
i Vv North Portal LB = 
Bishop’s Falls, Nfld. Gander I = 
Black Creek, B.C. Nanaimo 
Blackburn Hamlet, Ontario Ottawa I = 
Black’s Harbour, N.B. St. Stephen LB - 
BLAIRMORE, Alberta Lethbridge I - 
BLIND RIVER, Ontario Sault Ste. Marie J See APPENDIX B 
Bloomfield, N.B. | Woodstock LB - 
| Blue River, B.C. | Kamloops I _ 
Bob—Lo Island, Ontario Windsor I - 
Boissevain, Manitoba Emerson LB = 
Bolton, Ontario Brampton I = 
Bonavista, Nfld. Gander AP - 
Bonnyville, Alberta |Edmonton I - 
Botwood, Nfld. |St. John’s AP - 
Boucherville, P.Q. | Montréal I ~ 
Douglas LB = 
Bout de I’lle, RQ. | Montréal I - 
Bowmanville, Ontario Oshawa I _ 
Bowser, B.C. Nanaimo 
BRACEBRIDGE, Ontario Orillia I - 
Braeside, Ontario Ottawa I - 
Bramalea, Ontario Brampton I - 
BRAMPTON, Ontario Brampton I = 
BRANDON, Manitoba Winnipeg I -- 
BRANTFORD, Ontario Hamilton I = 
Bridgetown, N.S. Halifax I = 
BRIDGEWATER, N.S. Halifax I é. 
BROCKVILLE, Ontario Prescott LB See APPENDIX B 
Bromont, P.Q. Sherbrooke LB ras 
Bronte, Ontario Mississauga I = 
BROOKS, Alberta Lethbridge I = 
BROSSARD, PQ. | Montréal I ee 
Broughton, P.Q. Armstrong LB 2 
Bruce Mines, Ontario Sault Ste. Marie I = 
Buchans, Nfld. Gander AP = 
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BUCKINGHAM, PQ. 
BUCTOUCHE, N.B. 
BUFFALO NARROWS, Sask. 
Burgeo, Nfld. 

Burin, Nfld. 
BURLINGTON, Ontario 
BURNABY, B.C. 

Burns Lake, B.C. 
Burritt’s Rapids, Ontario 
Buttonville, Ontario 
CACHE CREEK, B.C. 
Cadillac, RQ. 

Caledon Credit— Forks, Ontario 
Caledon East, Ontario 
Caledonia, N.S. 
CALGARY, Alberta 
Calixa—Lavalée, P.Q. 
Callandar, Ontario 
Cambellford, Ontario 
CAMPBELL RIVER, B.C. 
Campbellville, Ontario 
CAMPBELLTON, N.B. 
CAMBRIDGE, Ontario 
Cambndge Bay, N.WT. 
CAMPBELLS BAY, P.Q. 


Campobello, N.B. 
CAMROSE, Alberta 
Candiac, P.Q. 

Canso, N.S. 

Cantic, P.Q. 
CAP—AUX-MEULES, PQ. 


CAP—DE-LA~MADELEINE, PQ. 


Capilano, B.C. 
Capreol, Ontario 
Caramat, Ontario 
Carp, Ontario 
CARAQUET, N.B. 
Carbonear, Nfld. 
Carcross, Y.T. 
Cardinal, Ontario 
Carievale, Sask, 
Carignan, P.Q. 
CARLETON PLACE, Ontario 
Carson. B.C, . 

C : Manitot 


Cassidy, B.C. 
Castlegar, B.C. 
CAUSAPSCAL, P.Q. 
Catalina, Nfld. 
Caughnawaga, P.Q. 
Cedar, B.C. 
Centerville, N.B. 
Centralia, Ontario 
Chalk River, Ontario 
CHAMBLY, P.O. 
Chambord, PQ. 
CHANDLER, PQ. 
Chapleau, Ontario 
Charlemagne, P.Q. 
Charlevoix, P.Q. 
CHARLOTTETOWN, PE.I. 
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__ RESPONSIBLE 
___ IMMIGRATION OFFICE. 


Hull 
Moncton 
Saskatoon 
Gander 
St. John’s 
Hamilton 
Vancouver 
Prince George 
Ottawa 
Pearson Int’! 

| Kamloops 
Hull 
Brampton 
Brampton 
Halifax 
Calgary 

| Montréal 
Sudbury 
Kingston 
Nanaimo 
Mississauga 

| Moncton 
Kitchener 
Yellowknife 
Hull 
St. Stephen 
Edmonton 

| Montréal 
Halifax 
St. Bernard (Lacolle) 
Quebec 
Trois—Riviéres 
Vancouver Metro 
Sudbury 
Thunder Bay 
Ottawa 

| Moncton 
St. John’s 
Prince George 
Prescott 
North Portal 

| Montréal 
Ottawa 
Osoyoos 
Emerson 
Osoyoos 
Nanaimo 
Cranbrook 
Quebec 
St. John’s 

| Montréal 
Nanaimo 

| Woodstock 
Kitchener 
Ottawa 
Sherbrooke 
Chicoutimi 
Quebec 
Sault Ste. Marie 

| Montréal 
Chicoutimi 
Charlottetown 


CITIZENSHIP AND IMMIGRATION SERVICE 
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DELIVERY NETWORK INLAND 


CITIZENSHIP AND IMMIGRATION SERVICE 


DELIVERY NETWORK INLAND 


Charlesbourg, PQ. 


Chase, B.C. 
CHATEAUGUAY, P.Q. 
Chatham, N.B. 
CHATHAM, Ontario 
CHELMSFORD, Ontario 
Chelsea, P.Q. 
Cheltenham, Ontario 
Chemainus, B.C. 
CHESTER, N.S. 
Cheticamp, N.S. 
CHETWYND, B.C. 
CHIBOUGAMAU, P.Q. 
CHICOUTIMI, PQ. 

1 
CHILLIWACK, B.C. 
CHISASIBI, P.Q. 
Chomedy, P.Q. 


Churchill, Manitoba 
Churchill Falls, Nfld. 
CHURCH POINT, N.S. 
Clair, N.B. 
Clarenceville, P.O. 
CLARENVILLE, Nfld. 
Clark City, P.Q. 

Clarks Harbour, N.S. 
Clarkson, Ontario 


CLEARBROOK (Matsqui), B.C. 
Climax, Sask. 


Clinton, B.C. 
Cloverdale, B.C. 
COATICOOK, P.Q. 
Cobalt, Ontario 
Cobden, Ontario 
COBOURG, Ontario 
Cochenour, Ontario 
COCHRANE, Ontario 
COLLINGWOOD, Ontario 
Collins Bay, Ontario 
Come-—By—Chance, Nfld. 
Comox, B.C. 

Compton, P.Q. 

Coombs, B.C. 

Copper Cliff, Ontario 
CONTRECOEUR, PQ. 
Cooksville, Ontario 
COQUITLAM, B.C. 
CORNERBROOK, Nfld. 
CORNWALL, Ontario 
Coronach, Sask. 

Cortez Island, B.C. 
Céte Saint—Luc, PQ. 
Coulter, Manitoba 
COURTENAY, B.C. 
Courtwright, Ontario 
Covey Hill, PO. 
COWANSVILLE, PQ. 
CRANBROOK, B.C. 
CREIGHTON, Sask. 
CRESTON, B.C. 


Rock Island 

| Kamloops 

| Montréal 

| Moncton 
Sarnia 
Sudbury 
Hull 
Brampton 
Victoria 
Halifax 
Halifax 
Prince George 
Chicoutimi 
Chicoutimi 
Carway 
Huntingdon 
Sept—Iles 

| Montréal 
Osoyoos 
Winnipeg 
Gander 

| Halifax 
Edmundston 


RESPONSIBLE _ 
“Quebec ft 


St. Bernard (Lacolle) 


St. John’s 
Sept—Iles 
Halifax 
Mississauga 
Huntingdon 
North Portal 

| Kamloops 
Vancouver 
Sherbrooke 
Sudbury 
Ottawa 
Oshawa 
Fort Frances 
Sudbury 
Orillia 
Kingston 
St. John’s 
Nanaimo 
Sherbrooke 
Nanaimo 
Sudbury 

| Montréal 
Mississauga 
Vancouver 
Gander 
Cornwall 
North Portal 
Nanaimo 

| Montréal 
Emerson 
Nanaimo 
Sarnia 


St. Bernard (Lacolle) 


Sherbrooke 
Cranbrook 
Saskatoon 
Cranbrook 


I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 


Gees 
Dw 


me es a ne ee tt 


= = =SOMMUNTTY 


See APPENDIX B 


See APPENDIX B 


See APPENDIX B 


See APPENDIX B 
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IR7 CITIZENSHIP AND IMMIGRATION SERVICE 
DELIVERY NETWORK INLAND 


oe = -TYPEQF IMMIGRATION —__s ITINERANT 
ae _IMMIGRAI y 1ON OFFICE OFFICE SERVICE 
Crystal E Beach, Ontario St— Catharines es a 
Emerson LB - 
Culliver, Ontario London I = 
Cumberland, B.C. Nanaimo 

Daaquam. P.O. Quebec I ¥ 
DALHOUSIE, N.B. | Moncton I - 
Danville, P.Q. Sherbrooke I = 
DARTMOUTH, N.S. Halifax I ~ 

DAUPHIN, Manitoba Winnipeg I See APPENDIX B 
W Prince George I = 
DAWSON CREEK, B.C. Prince George I - 

Deep Bay, B.C. Nanaimo 

Deep River, Ontario Ottawa I = 
Deer Island Point, N.B. St. Stephen LB = 
Delaware, Ontario London I = 
i Carway LB - 
Delhi, Ontario London I = 
Delson, P.Q. ] Montréal I - 
Delta, B.C. Vancouver I - 
Derry West, Ontario Mississauga I ~ 
Desbarats, Ontario Sault Ste. Marie I - 
Deseronto, Ontario Kingston I — 
DIGBY, N.S. | Halifax I - 
Dildo, Nfld. St. John’s I s 
Disraeli, PQ. Sherbrooke I - 
Doaktown, N.B. Fredericton I - 
DOLBEAU, PQ. Chicoutimi I - 
Dollard —des—Ormeaux, P.Q. | Montréal If - 
Domville, Ontario Prescott I - 
Donegal, Ontario Kitchener I - 
Donacona, P.Q. Quebec I - 
Dorchester, N.B. Moncton I - 
Dorion, Ontario Thunder Bay I = 
DORION, PQ. | Montréal I - 
Dorval, P.Q. | Montréal I - 
Douglas, B.C. Douglas/Pacific Highway LB - 
DOWNSVIEW, Ontario Toronto West I - 
Dresden, Ontario Sarnia I - 
DRUMHELLER, Alberta Calgary I ~ 
DRUMMONDVILLE, PQ. Sherbrooke I ~ 

DRYDEN, Ontario Fort Frances I See APPENDIX B 
Dublin, Ontario Kitchener I - 
Dubreuilville, Ontario Sault Ste. Marie I - 
DUNCAN, B.C. Victoria I - 
Dundas, Ontario Hamilton I - 
Dundee, PO, St. Bernard (Lacolle) I - 
Dunedin, Ontario Onillia I - 
Dunrobin, Ontario Ottawa I ~ 
DUNNVILLE, Ontario St— Catharines I - 
Durham, Ontario Orillia I - 
Ear Falls, Ontario Fort Frances I - 
Earlton, Ontario Sudbury I - 
EAST ANGUS, P.Q. Sherbrooke I - 
East Hereford, PO. Rock Island LB = 
East Pinnacle, RO. Philipsburg LB - 
Eburne, B.C. Vancouver Metro I = 
EDMONTON, Alberta Edmonton I = 
EDMUNDSTON, N.B. Edmundston LB ~ 

EDSON, Alberta Edmonton I See APPENDIX B 
Eganville, Ontario Ottawa I = 
Eldorado, Ontario Kingston I = 
Elgin, Ontario Prescott I = 
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CITIZENSHIP AND IMMIGRATION SERVICE 


DELIVERY NETWORK INLAND 


Elkford, B.C. — 
ELLIOT LAKE, Ontario 
Elmira, Ontario 
Embrun, Ontario 
Emerson, Manitoba 
Erieau, Ontario 

Erin, Ontario 

Erindale, Ontario 
Erinsville, Ontario 
Errington, B.C. 
ESPANOLA, Ontario 
Esquimalt, B.C. 

Essex, Ontario 

Estaire (Burwash), Ontario 
Estcourt, P.Q. 
ESTEVAN, Sask. 
Etobicoke, Ontario 
EXETER, Ontario 
Fairhaven, N.B. 
Falconbridge, Ontario 
Falkland, B.C. 
FARNHAM, PQ. 
FarOwyed: 

Fergus, Ontario 
FERNIE, B.C. 
Fisherville, Ontario 
FLIN FLON, Manitoba 
FLORENCEVILLE, N.B. 
Foleyet, Ontario 
Fonthill, Ontario 


Forest Hill, Ontario 

Forest Lawn, Alberta 
FORESTVILLE, PQ. 
Formosa, Ontario 

FORT CHIMO, PQ. 
FORT ERIE, Ontario 
FORT FRANCES, Ontario 
FORT MCMURRAY, Alta 
FORT NELSON, B.C. 

Fort St. James, B.C. 
FORT ST. JOHN, B.C. 
Fort Saskatchewan, Alberta 
FORT SIMPSON, N.W.T. 
FORT SMITH, N.WT. 
Fortune, Nfld. 
Fosterville. N.B. 

Four Falls, N.B. 

Franklin Centre, PO. 
FREDERICTON, N.B. 
Freeport, N.S. 


Frenchman’s Bay, Ontario 


Frobisher Bay, N.W.T. (see Iqaluit) 


Frontenac, PQ. 
Gagetown, N.B. 
GANANOQUE, Ontario 
GANDER, Nfld. 
Garibaldi, B.C. 

GASPE, P.Q. 
GATINEAU, PQ. 
GENDIELYSPO: 
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Sault Ste. Marie 
Kitchener 
Ottawa 
Emerson 
Kingston 
Kitchener 
Mississauga 
Kingston 
Nanaimo 
Sudbury 
Victoria 
Windsor 
Sudbury 
Quebec 
North Portal 
Toronto West 
Kitchener 
St. Stephen 
Sudbury 

| Kelowna 
Sherbrooke 
Prince George 
Kitchener 

| Cranbrook 
Toronto West 
Winnipeg 

| Woodstock 
Sudbury 
St— Catharines 

| Woodstock 
Toronto North 
Calgary 
Sept—Iles 
Onillia 
Sept—iles 
St— Catharines 
Fort Frances 
Edmonton 
Prince George 
Prince George 
Prince George 
Edmonton 
Yellowknife 
Yellowknife 
St. John’s 

| Woodstock 

| Woodstock 
St. Bernard (Lacolle) 
Fredericton 

| Halifax 
Rock Island 
Oshawa 


Armstrong 
Fredericton 
Kingston 
Gander 
Vancouver 
Quebec 

Hull 
Trois—Riviéres 


IR 7 


a 
OFFICE 


See APPENDIX B 


See APPENDIX B 


See APPENDIX B 
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_ COMMUNITY ee 


GEORGETOWN. Ontario 
Georgetown, PE.I. 
GERALDTON, Ontario 
Gillam, Manitoba 

GIMLI, Manitoba 

GLACE BAY, N.S. 


Glen Williams, Ontario 
Gloucester, Ontario 
GODERICH, Ontario 
Gogama, Ontario 
Gold River, B.C. 
GOLDEN, B.C. 


Goose Bay, Nfld. 

Gore Bay, Ontario 
Gormley, Ontario 

Grand Bank, Nfld. 

Grand Bend, Ontario 
GRAND CENTRE, Alberta 
GRAND FALLS, Nfld. 
GRAND FALLS. N.B. 
GRAND FORKS, B.C. 
GRAND MANAN, N.B. 
GRAND-MERE, PQ. 
GRANDE CACHE, Alberta 
GRANDE PRAIRIE, Alberta 
GRANBY, PQ. 
Grantham, P.Q. 
Grasmere, B.C. 
Gravenhurst, Ontario 
Greenfield Park, P.Q. 
Greenwood, N.S. 
Gretna, Manitoba 
Grimsby, Ontario 
Grindstone, P.Q. 
GUELPH, Ontario 
GUYSBOROUGH,N:S. 
Haileybury, Ontario 
Haliburton, Ontario 
Haliburton Lake, Ontario 
HALIFAX, N.S. 
HAMILTON, Ontario 
Hammond, B.C. 
Hampstead, P.Q. 
HANNA, Alberta 

Haney, B.C. 

Hanover, Ontario 
Hantsport, N.S. 

HAPPY VALLEY, Nfld. 
Harbour Breton, Nfld. 
HARBOUR GRACE, Nfld. 
Harrison Mills, B.C. 
Havelock, Ontario 

Havre St. Pierre, RQ. 
HAWKESBURY, Ontario 
HAY RIVER, N.WT. 
Headingley, Manitoba 
HEARST, Ontario 


Hemmingford, PO. 
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Brampton 
Charlottetown 
Thunder Bay 
Winnipeg 
Edmundston 
Winnipeg 
Halifax 
Rock Island 
Brampton 
Ottawa 
Kitchener 
Sudbury 
Nanaimo 
Cranbrook 
Emerson 
Gander 
Sudbury 
Toronto East 
St. John’s 
Kitchener 
]Edmonton 
Gander 
Edmundston 
| Kelowna 

St. Stephen 
Trois—Riviéres 
Edmonton 
Edmonton 
Sherbrooke 
Sherbrooke 
Cranbrook 
Onillia 

| Montréal 
Halifax 
Emerson 
St— Catharines 
Quebec 
Kitchener 
Halifax 
Sudbury 
Oshawa 
Oshawa 
Halifax 
Hamilton 
Vancouver 

| Montréal 
Calgary 
Vancouver 
Orillia 
Halifax 
Gander 
Gander 

St. John’s 
Huntingdon 
Oshawa 
Sept—Iles 
Cornwall 
Yellowknife 
Winnipeg 
Sudbury 

St. Bernard (Lacolle) 
St. Bernard (Lacolle) 


IMMIGRATION OFFICE 


CITIZENSHIP AND IMMIGRATION SERVICE 


TYPE OF IMMIGRATION 


LB 


‘S 


DELIVERY NETWORK INLAND 


ITINERANT 
SERVICE 


See APPENDIX B 
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CITIZENSHIP AND IMMIGRATION SERVICE IR 7 
DELIVERY NETWORK INLAND 


HIGH LEVEL, Alberta Edmonton I = 
HIGH PRAIRIE, Alberta Edmonton I a 
Highwater, RO, Rock Island LB - 
HINTON, Alberta Edmonton I 7 
HOPESE:¢ Huntingdon LB a 
Hornby, Ontario Brampton I = 
Hornby Island, B.C. Nanaimo i 
Homepayne, Ontario Sault Ste. Marie I > 
HOUSTON, B.C. Prince George I 

Hudson’s Hope, B.C. Prince George I a 
HULLS O: Hull I - 
HUMBOLDT, Sask. Saskatoon I = 
Huntingdon, B.C. Huntingdon LB = 


HUNTINGDON, PQ. 
Huntsville, Ontario 
Huttonville, Ontario 
Iberville, RQ. 

Ida, Ontario 

Ignace, Ontario 
Ilderton, Ontario 

ile de la Visitation, RQ. 
ile Laval, R.Q. 

ile Notre—Dame, P.Q. 
Ilfracome, Ontario 
INGERSOLL, Ontario 
Ingleside, Ontario 
Inglewood, Ontario 
Ingoldsby, Ontario 
Inkerman, Ontario 
Innerkip, Ontario 
Innisfail, Alberta 
Innisville, Ontario 
Interlaken, Ontario 
INUVIK, N.W.T. 
Inverary, Ontario 
Inverhaven, Ontario 
Invermere, B.C. 
Inverness, B.C. 
INVERNESS, N.S. 
Inwood, Ontario 
Iona, Ontario 
Ipperwash, Ontario 
IQALUIT, N.W.T. 
Iron Bridge, Ontario 
Irondale, Ontario 
Iroquois, Ontario 
Iroquois Falls, Ontario 
Island Falls, Ontario 
Island Grove, Ontario 
Island Hwy, B.C. 
Islington, Ontario 
Ivanhoe, Ontario 

Ivy Lea, Ontario 

Jack Lake, Ontario 


Jackson’s Point, Ontario 
Jaffray—Melick, Ontario 


Jamot, Ontario 
Janetville, Ontario 
Jarvis, Ontario 
Jasper, Ontario 
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St. Bernard (Lacolle) 
Orillia 
Brampton 

| Montréal 
Oshawa 
Thunder Bay 
London 

| Montréal 

| Montréal 

| Montréal 
Orillia 
London 
Cornwall 
Brampton 
Oshawa 
Cornwall 
London 

| Calgary 
Ottawa 
Onillia 
Yellowknife 
Kingston 
Onillia 
Cranbrook 
Victoria 
Halifax 
Sarnia 
London 
Sarmia 
Yellowknife 
Sault Ste. Marie 
Oshawa 
Cornwall 
Sudbury 
Sudbury 
Orillia 
Nanaimo 
Toronto West 
Kingston 
Kingston 
Oshawa 
Onillia 
Fort Frances 
St. Bernard (Lacolle) 
Sudbury 
Oshawa 
St— Catharines 
Prescott 


Lc cc ee cc ce ee ee ee oe Be ee DD ee ne ee nee 


fein ee ee 


See APPENDIX B 
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JASPER, Alberta 
Jeannettes Creek, Ontario 
Jellicoe, Ontario 
Jerome, Ontario 
Jerseyville, Ontario 
Johnston, Ontario 
Johnstown, Ontario 
JOLIETTE, PQ. 
JONQUIERE, P.Q. 
Jordan Station, Ontario 
Joyceville, Ontario 
Kaladar, Ontario 
KAMLOOPS, B.C. 
Kanata, Ontario 
KAPUSKASING, Ontario 
Kars, Ontario 
Kashabowie, Ontario 
KEDGWICK, N.B. 
KELOWNA, B.C. 
Kemptville, Ontario 
KENORA, Ontario 
KENTVILLE, N.S. 
Keremeos, B.C. 
Keswick, Ontario 
Kettlebey, Ontario 
Killaloe Station, Ontario 
Kimberley, B.C. 
Kimberley, Ontario 
Kincardine, Ontario 
King City, Ontario 
Kingsgate, B.C. 
KINGSTON, Ontario 
Kingsville, Ontario 
KIRKLAND LAKE, Ontario 
KITCHENER, Ontario 
KITIMAT, B.C. 
Kleinburg, Ontario 

LA BAIE, P.Q. 
LABRADOR CITY, Nfld. 
Lac—a—La~—Tortue, P.Q. 
Lac Frontiére, P.Q. 
Lachenaie, P.Q. 

Lac La Biche, Alberta 
LAC MEGANTIC, P.Q. 
Lac Memphremagog, P.Q. 
LACHINE, P.Q. 
LACHUTE, P.Q. 
Lacombe, Alberta 
Ladysmith, B.C. 

La Have, N.S. 

Lake Cowichan, B.C. 
Lakeview, Ontario 

La Macaza, P.Q. 

LA MALBAIE, PQ. 
LANGLEY, B.C. 
LANNONCIATION, P.Q. 
Lansdowne, Ontario 
Lantzville, B.C. 

LA POCATIERE, P.Q. 
La Prairie, P.Q. 

La Présentation, P.Q. 
LA RONGE, Sask. 
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Calgary 
London 
Thunder Bay 
Sudbury 
Hamilton 
Prescott 
Prescott 
Trois—Riviéres 
Chicoutimi 
St— Catharines 
Kingston 
Kingston 

| Kamloops 
Ottawa 
Sudbury 
Ottawa 
Thunder Bay 
Edmundston 

| Kelowna 
Prescott 
Fort Frances 
Halifax 
Kelowna 
Toronto East 
Toronto West 
Ottawa 
Cranbrook 
Orillia 
Orillia 
Toronto West 
Kingsgate 
Kingston 
Windsor 
Sudbury 
Kitchener 
Prince George 
Toronto West 
Chicoutimi 
Gander 
Trois—Riviéres 
Quebec 

| Montréal 
Edmonton 
Sherbrooke 
Rock Island 

| Montréal 

| Montréal 

]Edmonton 
Nanaimo 
Halifax 
Victoria 
Pearson Int’! 

| Montréal 
Quebec 
Vancouver 
Hull 
Lansdowne 
Nanaimo 
Quebec 

| Montréal 
Sherbrooke 
Saskatoon 


IMMIGRATION OFFICE 


CITIZENSHIP AND IMMIGRATION SERVICE 
DELIVERY NETWORK INLAND 


OF IMMIGRATION 
OMce 


Ue ee ce cB ce ce ce oe Be cee ne De ee ee 


ES Sat Oe ee 
lee) ~~ 12°) 
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— ee 


See APPENDIX B 


See APPENDIX B 


13 


CITIZENSHIP AND IMMIGRATION SERVICE 
DELIVERY NETWORK INLAND 


if ee : SERVICE 

LA SALLE, PQ. [Montréal ~ = 
LA SARRE, PQ. Hull I = 
LAssomption, P.Q. Trois—Riviéres I = 
Lasqueti Island, B.C. Nanaimo 

La Tabatiére, P.Q. Sept—lles I = 
LA TUQUE, PQ. Trois— Riviéres I = 
Laurier, B.C. Osoyoos LB = 
Lauzon, P.Q. Quebec I = 
LAVAL, P.Q. Montréal I — 
Laval des Rapides, P.Q. | Montréal I a 
Leaf Rapids, Manitoba | Winnipeg I = 
LEAMINGTON, Ontario Windsor I See APPENDIX B 
Leduc, Alberta Edmonton I = 
Lemoyne, P.Q. | Montréal I a 
Lena, Manitoba Emerson LB - 
Lennoxville, P.Q. Sherbrooke I = 
LEpiphanie, P.Q. | Montréal I = 
Léry, P.Q. | Montréal I za 
LETHBRIDGE, Alberta Lethbridge I = 
LEVIS, P.Q. Quebec ] os 
Lewisporte, Nfld. Gander AP = 
Lillooet, B.C. | Kamloops I = 
Lincoln, Ontario St— Catharines I = 
Lindsay, Ontario Oshawa I See APPENDIX B 
LISTOWEL, Ontario Kitchener I = 
Little Current, Ontario Sudbury I = 
Little Gold, YJ Prince George I = 
LIVERPOOL, N.S. Halifax I = 
LLOYDMINSTER, Alberta Edmonton I See APPENDIX B 
Loch Lomond, N.B. Saint John I - 
Lockeport, N.S. | Halifax I = 
Lombardy, Ontario Prescott I - 
LONDON, Ontario London I = 
Long Beach, Ontario St— Catharines I = 
Long Branch, Ontario Toronto West I = 
Long Lake, Ontario Kingston I - 
Longue Pointe, P.Q. | Montréal I = 
LONGUEUIL, P.Q. | Montréal I - 
LOnignal, Ontario Ottawa I - 
LOUISBOURG, N.S. Halifax I - 
LOUISEVILLE, P.Q. Trois— Riviéres I _ 
Lower Sackville, N.S. Halifax I - 
LUNENBURG, N.S. Halifax I - 
Lyleton, Manitoba Emerson LB = 
LYNN LAKE, Manitoba Winnipeg I - 
Lytton, B.C. Kamloops I - 
MACKENZIE, B.C. Prince George I - 
Madawaska, Ontario Ottawa I ~ 
Magalloway Road, P.Q. Rock Island LB - 
MAGOG, PQ. Sherbrooke I - 
Mahone Bay, N.S. Halifax I - 
Malartic, P.Q. Hull I - 
Malton, Ontario Brampton I = 
Manitoulin Island Sudbury I - 
Manitouwadge, Ontario Thunder Bay I - 
MANIWAKI, P.Q. Hull I ~ 
Manson’s Landing, B.C. Nanaimo 

Mansonville, P.Q. Rock Island LB Se 
Maple, Ontario Toronto West I ne 
Maple Grove, P.Q. Montréal I s 
MAPLE RIDGE, B.C. Vancouver I = 
MARATHON, Ontario Thunder Bay I - 
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Marievale, P.Q. 
Marieville, P.Q. 
MARKHAM, Ontario 
Mars Hill Road, N.B. 
MARYSTOWN, Nfld. 
Marysville, B.C. 
Masset, B.C. 
Massey, Ontario 
Matagami, P.Q. 
MATANE, P.Q. 
Mattawa, Ontario 
Mavxville, Ontario 
Mayo-—Elsa, Y.T. 
McAdam, N.B. 
McBride, B.C. 
McDiarmid, Ontario 
McMasterville, RQ. 
MEADOW LAKE, Sask 
Meaford, Ontario 
MEDICINE HAT, Alberta 
Medley, Alberta 
Mégantic, P.Q. 
Meldrum Bay, Ontario 
MELFORT, Sask. 
MELVILLE, Sask. 
Merville, B.C. 
MERRITT, B.C. 
Meteghan River, N.S. 
Michipicoten River, Ontario 
MIDDLETON, N:S. 
MIDLAND, Ontario 
idw 
Millbrook, Ontario 
Millhaven, Ontario 
Milltown, N.B. 
MILTON, Ontario 
Mimico, Ontario 
MINTO, N.B. 
Missinabie, Ontario 
MISSION, B.C. 
MISSISSAUGA, Ontario 


Monchy, Sask. 
MONCTON, N.B. 

Mono Mills, Ontario 
MONT JOLI, P.Q. 
MONT-LAURIER, P.Q. 
MONTMORENCY, P.Q. 
Mont Royal, P.Q. 
Mont-Saint—Hilaire, P.Q. 
MONTAGUE, PEI. 


MONTMAGNY - LISLET, P.Q. 


Montebello, P.Q. 

Monteith, Ontario 
MONTREAL-EST, P.Q. 
MONTREAL-NORD, P.Q. 
MONTREAL- OUEST, P.Q. 
Montreal River, Ontario 
MOOSE JAW, Sask. 
MOOSONEE, Ontario 
MORDEN, Manitoba 
Morell, P.E.I. 

Morris, Manitoba 
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Sherbrooke 
Toronto East 

| Woodstock 
St. John’s 
Cranbrook 
Prince George 
Sudbury 
Hull 
Quebec 
Sudbury 
Cornwall 
Prince George 
St. Stephen 
Prince George 
Thunder Bay 
Montréal 
Saskatoon 
Onillia 
Lethbridge 
Edmonton 
Armstrong 
Sudbury 
Saskatoon 
Regina 
Nanaimo 

| Kamloops 

| Halifax 
Sault Ste. Marie 
Halifax 
Onillia 
Osoyoos 
Oshawa 
Kingston 
St. Stephen 
Mississauga 
Toronto West 
Fredericton 
Sault Ste. Marie 
Huntingdon 
Mississauga 
North Portal 
Moncton 
Brampton 
Quebec 
Hull 
Quebec 

| Montréal 
Sherbrooke 
Charlottetown 
Armstrong 
Hull 
Sudbury 

| Montréal 

| Montréal 

| Montréal 
Sault Ste. Marie 
Regina 
Sudbury 
Winnipeg 
Charlottetown 
Winnipeg 
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CITIZENSHIP AND IMMIGRATION SERVICE 


DELIVERY NETWORK INLAND 


Moteur Ontano 
Morse’s Line, P.O. 

Mosport, Ontario 

Mount Albert, Ontario 
Mount Dennis, Ontario 
Mount Hope, Ontario 
MOUNT PEARL, Nfld. 
Moyie Lake, B.C. 
MULGRAVE, N.S. 
MURDOCHVILLE, PQ. 
Murray’s Bay, Ontario 
Muskoka Falls, Ontario 
Nackawic, N.B. 

Nakina, Ontario 
NANAIMO, B.C. 

Nanoose Bay, B.C. 
Napanee, Ontario 

Nashville, Ontario 

Navan, Ontario 

Neepawa, Manitoba 
Neguac, N.B. 

NELSON, B.C. 

Nelway, B.C, 

Nepean, Ontario 

Nestor Falls, Ontario 

New Carlisle, RQ. 

NEW GLASGOW, N.S. 
NEW LISKEARD, Ontario 
NEW RICHMOND, P.Q. 
New Toronto, Ontario 

NEW WATERFORD, N:S. 
NEW WESTMINSTER, B.C. 
NEWCASTLE, N.B. 
NEWMARKET, Ontario 
NIAGARA FALLS, Ontario 
Niagara—On-—The—Lake, Ontario 
Nickel Centre (Coniston), Ont. 
Nicolet, P.Q. 

NIPAWIN, Sask. 

Nipigon, Ontario 

Nippissing, Ontario 
Nobleton, Ontario 

Noranda, P.Q. 

NORTH BATTLEFORD, Sask. 
NORTH BAY, Ontario 
North Gower, Ontario 
North Head, N.B. 

North Pine, B.C. 

North Portal, Sask. 

NORTH SYDNEY, N.S. 


Northgate, Sask. 
NORTH VANCOUVER, B.C. 
North York, Ontario 


Norval, Ontario 
Notre—Dame, P.Q. 


Notre—Dame-—de-Bonsecours, P.Q. 
Notre—Dame—de-—St—Hyacinthe, PQ. 


Noyan, RO, 
Oakland, Ontario 
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Cornwall 
St. Bernard (Lacolle) 
Oshawa 
Toronto East 
Toronto West 
Hamilton 
St. John’s 

| Cranbrook 
Halifax 
Quebec 

| Woodstock 
Orillia 
London 
Thunder Bay 
Nanaimo 
Nanaimo 
Kingston 
Toronto West 
Ottawa 
Winnipeg 

| Moncton 
Cranbrook 
Kingsgate 
Ottawa 
Fort Frances 
Quebec 
Halifax 
Sudbury 
Quebec 
Toronto West 
Halifax 
Vancouver 

|Moncton 
Toronto East 
St— Catharines 
St— Catharines 
Sudbury 
Trois— Riviéres 
Saskatoon 
Thunder Bay 
Orillia 
Toronto West 
Hull 
Saskatoon 
Sudbury 
Ottawa 
St. Stephen 
Prince George 
North Portal 
Halifax 
North Portal 
Vancouver Metro 
West of Bathurst — 
Toronto West 
East of Bathurst — 
Toronto East 
Brampton 

| Montréal 

| Montréal 
Sherbrooke 
St. Bernard (Lacolle) 
Hamilton 
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Oak Ridges, Ontario 
OAKVILLE, Ontario 
Ocean Falls, B.C. 

Oil City, Ontario 

Ojibway, Ontario 

Old Crow, Y.T. 

O’LEARY, PEI. 

Oliver, B.C. 

100 MILE HOUSE, B.C. 
ORANGEVILLE, Ontario 
ORILLIA, Ontario 
Orleans, Ontario 

Ormsby, Ontario 

Osgoode, Ontario 
OSHAWA, Ontario 
Osoyoos, B.C. 

OTTAWA, Ontario 
Otterburn Park, PQ. 


Outremont, P.Q. 

OWEN SOUND, Ontario 
Oxford Mills, Ontario 
Palermo, Ontario 
Palgrave, Ontario 
Parkdale, Ontario 
Parksville, B.C. 

Parrsboro, N.S. 

PARRY SOUND, Ontario 
Paspebiac, P.Q. 


Paterson, B.C, 
PEACE RIVER, Alberta 
] Peachland, B.C. 
Peche Island, Ontario 
Pefferlau, Ontario 
Pelee Island, Ontario 
Pelham, Ontario 
PEMBROKE, Ontario 
Penetanguishene, Ontario 
PENTICTON, B.C. 
PerceseO@! 
Perreault Falls, Ontario 
Perth— Andover, N.B. 
PERTH, Ontario 
Petawawa, Ontario 
PETERBOROUGH, Ontario 
Petrolia, Ontario 
Petitcodiac, N.B. 
Philipsburg, P.Q. 
Pickle Crow, Ontario 
PICTON, Ontario 
PICTOU, N.S. 
Pigeon River, Ontario 
Pierrefond, P.Q. 
PIERREVILLE, P.Q. 


Piney, Manitoba 

Pitt Meadows, B.C. 
PLACENTIA, Nfld. 
PLASTER ROCK, N.B. 
Pleasant Camp, Y.T. 
PLESSISVILLE, P.Q. 


Pointe Albino, Ontario 
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Toronto East 

Mississauga 

Prince George 

Sarnia 

Windsor 

Prince George 

Charlottetown 

| Kelowna 

| Kamloops 
Brampton 
Onillia 
Ottawa 
Kingston 
Ottawa 
Oshawa 
Osoyoos 
Ottawa 

| Montréal 
North Portal 

| Montréal 
Orillia 
Prescott 
Mississauga 
Brampton 
Toronto West 
Nanaimo 
Halifax 
Orillia 
Quebec 
Kingsgate 
Edmonton 

| Kelowna 
Windsor 
Toronto East 
Windsor 
St—Catharines 
Ottawa 
Orillia 
Kelowna 
Quebec 
Fort Frances 

| Woodstock 
Ottawa 
Ottawa 
Oshawa 
Samia 
Moncton 
Philipsburg 
Thunder Bay 
Kingston 
Halifax 
Pigeon River 

| Montréal 
Trois — Riviéres 
Emerson 
Vancouver 
St. John’s 

JEdmundston 
Prince George 
Sherbrooke 
Armstrong 

St— Catharines 
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CITIZENSHIP AND IMMIGRATION SERVICE 


DELIVERY NETWORK INLAND 


COMMUNITY © 


Poi We : 
Pointe—au-—Pic, P.Q. 
Pointe —aux—Trembles, P.Q. 
POINTE-CLAIRE, PQ. 
Pointe du Chene, N.B. 
Pointe— Gatineau, P.Q. 
Porcupine, Ontario 
PORT-—AUX-BASQUES, Nfld. 
PORT ALBERNI, B.C. 
Port Alfred, P.Q. 

Port Alice, B.C. 

Port Burwell, Ontario 
PORT CARTIER, PQ. 
PORT COLBORNE, Ontario 
Port Coquitlam, B.C. 

Port Credit, Ontario 

Port Dover, Ontario 
PORT HARDY, B.C. 
Port Hawksbury, B.C. 
PORT HAWKSBURY, NS. 
Port Hood, N.S. 

PORT HOPE, Ontario 
Port Lambton, Ontario 
Port Maitland, Ontario 
Port McNeill, B.C. 

Port Metcalfe, Ontario 
Port Moody, B.C. 

Port Stanley, Ontario 
Port Williams, N.S. 
PORTAGE-LA-PRAIRIE, Manitoba 
POSTE-—DE-LA-BALEINE, PQ. 
POWELL RIVER, B.C. 
Prairie Portage, Ontario 
PRESCOTT, Ontario 
Presqu’ile Point, Ontario 
PRINCE ALBERT, Sask. 
PRINCE GEORGE, B.C. 
PRINCE RUPERT, B.C. 
PRINCETON, B.C. 
Procter, B.C. 

Pugwash, N.S. 
Quadeville, Ontario 
Qualicum Beach, B.C. 
Qu’Appelle, Sask. 
Quathiaski Cove, B.C. 
Quatsino, B.C. 
Queensborough, Ontario 
Queenston, Ontario 
Queensville, Ontario 
QUEBEC, P.Q. 
QUESNEL, B.C. 

Quetico Centre, Ontario 
Quibell, Ontario 

Quill Lake, Sask. 
Quinton, Sask. 

Rainville, RQ. 

Raith, Ontario 

RANKIN INLET, N.WT. 
RED DEER, Alberta 
Red Lake, Ontario 

Red Rock, Ontario 
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Kingston 
Chicoutimi 

| Montréal 

| Montréal 
Moncton 
Hull 
Sudbury 
Gander 
Nanaimo 
Chicoutimi 
Nanaimo 
London 
Sept—Iles 
St—Catharines 
Vancouver 
Mississauga 
London 
Nanaimo 
Victoria 
Halifax 
Halifax 
Oshawa 
Sarnia 
St—Catharines 
Nanaimo 
Kingston 
Vancouver 
London 
Halifax 
Winnipeg 
Sept-Iles 
Nanaimo 
Fort Frances 
Prescott 
Oshawa 
Saskatoon 
Prince George 
Prince George 

| Kelowna 

| Cranbrook 
Halifax 
Ottawa 
Nanaimo 
Regina 
Nanaimo 
Nanaimo 
Kingston 
St— Catharines 
Toronto East 
Quebec 
Prince George 
Thunder Bay 
Fort Frances 
Saskatoon 
Saskatoon 

|Sherbrooke 
Rainy River 
Thunder Bay 
Yellowknife 

| Calgary 
Fort Frances 
Thunder Bay 
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REGINA, Sask. a 


Regway, Sask. 

RENFREW, Ontario 
Renous, N.B. 
REPENTIGNY, PQ. 
REVELSTOKE, B.C. 
REXDALE, Ontario 
Richard’s Landing, Ontario 
Richelieu, P.Q. 
RICHIBUCTO, N.B. 
RICHMOND, B.C. 
Richmond, Ontario 
RICHMOND, PQ. 
Richmond Hill, Ontario 
RIMOUSKI, PQ. 
Ringwood, Ontario 

River de Chute, N.B. 
Riviere —des— Prairies, PQ. 
RIVIERE-DU-LOUP PQ. 
Robertsonville, P.Q. 
ROBERVAL, P.Q. 

Rock Island, PQ. 

Rockliffe, Ontario 
Rockport, Ontario 
ROCKY HARBOUR, Nfld. 
ROCKY MOUNTAIN HOUSE, Alberta 
Roosville, B.C, 

Rossland, B.C. 

Rougemont, P.Q. 

ROUYN, P.Q. 

Roxton Falls, RQ. 

Roxton Sud, P.Q. 

Ruskin, B.C. 


Rykerts, B.C, 
SACKVILLE, N.B. 
SACRE-COEUR, P.Q. 
Saganaga Lake, Ontario 
Saint— Georges, P.Q. 
SAINT JOHN, N.B. 
Saint—Ludger, P.Q. 
Saint—Malachie, P.Q. 
Saint— Zacharie, P.Q. 
SALLUIT, PQ. 

Salmo, B.C. 

SALMON ARM, B.C. 
Sandpoint Lake, Ontario 
Sandspit, B.C. 

Sardis, B.C. 

SARNIA, Ontario 
SASKATOON, Sask. 
SAULT STE. MARIE, Ontario 
Savant Lake, Ontario 
Sayward, B.C. 
SCARBOROUGH, Ontario 
Shefferville, P.Q. 
Schomberg, Ontario 
Schreiber, Ontario 
Schumacher, Ontario 
Scobey, Sask. 

Seal Cove, B.C. 

Seal Cove, N.B. 


05-98 


North Portal 


Ottawa 

| Moncton 

| Montréal 

| Kamloops 
Toronto West 


Sault Ste. Marie 


Sherbrooke 
Moncton 
Vancouver 
Ottawa 
Sherbrooke 
Toronto East 
Quebec 
Toronto East 

|Edmundston 

| Montréal 
Quebec 
Armstrong 
Chicoutimi 
Rock Island 
Ottawa 
Lansdowne 
Gander 

| Calgary 
Kingsgate 
Cranbrook 

| Montréal! 
Hull 
Sherbrooke 
Sherbrooke 
Vancouver 
Kingsgate 
Moncton 
Chicoutimi 
Thunder Bay 
Armstrong 
Saint John 
Quebec 
Armstrong 
Quebec 
Quebec 
Sept—Iles 
Kingsgate 

| Kamloops 
Fort Frances 


Prince George 


Huntingdon 
Sarnia 
Saskatoon 


Sault Ste. Marie 


Thunder Bay 
Nanaimo 
Toronto East 
Sept—Iles 
Toronto West 
Thunder Bay 
Sudbury 
North Portal 


Prince George 


St. Stephen 


CITIZENSHIP AND IMMIGRATION SERVICE 
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CITIZENSHIP AND IMMIGRATION SERVICE 


DELIVERY NETWORK INLAND 
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SECHELT, B.C. 
SELKIRK, Manitoba 
SENNETERRE, P.Q. 
SEPT-ILES, P.Q. 
Sharon, Ontario 
SHAWINIGAN, P.Q. 
Shawville, P.Q. 
SHEDIAC, N.B. 

Sheet Harbour, N.S. 
SHELBURNE, N.S. 
SHERBROOKE, PQ. 
SHIPPEGAN, N.B. 
Sicamous, B.C. 

Sidney, B.C. 

SIMCOE, Ontario 
Sioux Lookout, Ontario 
Sioux Narrows, Ontario 
SLAVE LAKE, Alberta 
SMITHERS, B.C. 
SMITH’S FALLS, Ontario 
Smooth Rock Falls, Ontario 
Snelgrove, Ontario 


Snow Flake, Manitoba 
Sombra, Ontario 


SOREL, P.Q. 
SOURIS, P.E.I. 
Southampton, Ontario 
South Tancion Mani 
Sparwood, B.C. 
Spencerville, Ontario 
Spragge, Ontario 


Sprague, Manitoba 
SPRINGDALE, Nfld. 
SPRINGHILL, N.S. 
Spruce Grove, Alberta 
SQUAMISH, B.C. 
Stag Island, Ontario 


Stanhope, P.O, 

Stave Falls, B.C. 
STEINBACH, Manitoba 
STEPHENVILLE, Nfld. 
STETTLER, Alberta 
Stewart, B.C. 

Stikine, B.C. 

Stittsville, Ontario 
STONY CREEK, Ontario 
Stouffville, Ontario 
STRATFORD, Ontario 
Strathroy, Ontario 
Streetsville, Ontario 

St. Albert, Alberta 

St. Andrews, N.B. 

ST. ANTHONY, Nfld. 

St. Augustine de Woburn PO 
St. Bernard, PQ. 

St. Boniface, Manitoba 
ST. CATHARINES, Ontario 
St. Croix, N.B. 

St. Cyprien, P.Q. 

ST. EUSTACHE, PQ. 
St. Francois, P.Q. 

St. George, N.B. 
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Winnipeg 
Hull 
Sept—lIles 
Toronto East 
Trois—Riviéres 
Hull 
Moncton 
Halifax 

| Halifax 
Sherbrooke 

| Moncton 

| Kamloops 
Victoria 
London 
Fort Frances 
Fort Frances 
Edmonton 
Prince George 
Ottawa 
Sudbury 
Brampton 
Emerson 
Sarnia 
Trois—Riviéres 
Charlottetown 
Orillia 
Emerson 
Cranbrook I 
Prescott ] 
Sault Ste. Marie I 
Emerson LB 
Gander AP 
Halifax I 
Edmonton I 
Vancouver I 
Sarnia I 
Rock Island LB 
Vancouver. 
Winnipeg 
Gander 

| Calgary 
Prince George 
Prince George 
Ottawa 
Hamilton 
Toronto East 
Kitchener 
London 
Mississauga 
Edmonton 
St. Stephen 
Gander 
Sherbrooke 
St. Bernard (Lacolle) 
Winnipeg 

| Niagara Falls 
St. Stephen 
Quebec 

| Montréal 

| Montréal 
St. Stephen 
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Thornhill, Ontario 


Toronto East 


TYPE OF IMMIGRATION —s[TINERANT 
it oe ee One SERVICE 
Hone C eG Che Se Z 
ST. HUBERT, PQ. | Montréal I = 
ST. HYACINTHE, P.Q. Sherbrooke I = 
St—Jacques, P.Q. | Montréal I - 
St—Jean—de-—Dieu, P.Q. | Montréal I - 
ST-JEAN-SUR-RICHELIEU, PQ. | Montréal I See APPENDIX B 
ST. JEROME, PQ. | Montréal I - 
ST. JOHN’S, Nfld. St. John’s I = 
St. Joseph Island, Ontario Sault Ste. Marie I - 
St. Juste—de-Breteniéres, PQ. Quebec I = 
St—Lambert, P.Q. | Montréal I - 
ST. LAURENT, PQ. | Montréal I - 
St. Leonard, N.B. St. Leonard LB - 
St. Léonard, P.Q. | Montréal I ~ 
St. Mary’s, Ontario Kitchener I - 
ST. PAUL, Alberta |Edmonton I See APPENDIX B 
St. Paul l’Ermite, PQ. | Montréal I - 
St. Philémon, P.Q. Armstrong LB = 
St. Pierre, P.Q. | Montréal I - 
ST. QUENTIN, N.B. Edmundston LB - 
St-Roch—de-l’Achigan, PQ. | Montréal I - 
ST. STEPHEN, N.B. St. Stephen LB - 
ST. THOMAS, Ontario London I See APPENDIX B 
St. Vincent—de-Paul, PQ. | Montréal I - 
STE-AGATHE (Laurentides), P.Q. | Montréal I - 
Ste—Agathe (Lotbiniére), P.Q. Quebec I = 
STE-—ANNE-DES- MONTS, P.Q. Quebec I - 
Ste—Anne des Plaines, P.Q. | Montréal I - 
STE—MARIE-DE-BEAUCE, P.Q. Armstrong LB - 
Ste. Apolline, RQ. Armstrong LB - 
Ste. Aurélie, RQ. Quebec I _ 
Ste. Dorothée, PQ. | Montréal I - 
Ste. Lucie, P.Q. Armstrong LB - 
Ste. Rose, P.Q. | Montréal I - 
STE-THERESE, P.Q. | Montréal I - 
Stellarton, N.S. Halifax I = 
STURGEON FALLS, Ontario Sudbury I - 
SUDBURY, Ontario Sudbury I - 
|Summerland, B.C. | Kelowna I ~ 

SUMMERSIDE, PEI. Charlottetown I 
SUNDANCE, Manitoba Winnipeg I - 
SURREY, B.C. Vancouver I - 
SUSSEX, N.B. Saint John I - 
Sutton, PQ. Rock Island LB - 
SWAN RIVER, Manitoba Winnipeg I See APPENDIX B 
Swansea, Ontario Toronto West I - 
Swastika, Ontario Sudbury I - 
SWIFT CURRENT, Sask. Regina I See APPENDIX B 
SYDNEY, N.S. Halifax I - 
Sydney Mines, N.S. Halifax I - 
Tahsis, B.C. Nanaimo 
Tasu, B.C. Prince George I - 
Témiscaming, P.Q. Hull I - 
TERRACE, B.C. Prince George I - 
Terrace Bay, Ontario Thunder Bay I - 
Terra Cotta, Ontario Brampton I - 
TERREBONNE, P.Q. | Montréal I = 
THE PAS, Manitoba Winnipeg I See APPENDIX B 
THETFORD MINES, P.Q. Sherbrooke I - 
THOMPSON, Manitoba Winnipeg I See APPENDIX B 

I 
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Thorold, Ontario 
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St— Catharines 
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CITIZENSHIP AND IMMIGRATION SERVICE 


DELIVERY NETWORK INLAND 


THUNDER BAY, Ontario 
Thurso, PQ. 

Tiguish, PE.I. 
TILLSONBURG, Ontario 
TIMMINS, Ontario 
Tobermory, Ontario 
Tofino, B.C. 


Tolstoi, Manitoba 
TORONTO EAST, Ontario 
TORONTO WEST, Ontario 


TORONTO CENTRAL, Ontario 


Torguay, Sask. 


Torrance, Ontario 
Tracadie, N.B. 
TRAIL, B.C. 

Tralee, Ontario 
TRENTON, Ontario 
TROIS-RIVIERES, P.Q. 
Trout Lake, Ontario 
[rout River, RO 
TRURO, N.S. 
Tumbler, B.C. 
Tweed, Ontario 
Ucluelet, B.C. 
Udney, Ontario 
Udora, Ontario 
Udoro, Ontario 
Uffington, Ontario 
Ufford, Ontario 
Ullswater, Ontario 
Ulverton, P.Q. 
Underwood, Ontario 
Union, Ontario 
Union Bay, B.C. 
Union Creek, Ontario 
Unionville, Ontario 
Unity, Sask. 

Unwin, Sask 

Uphill, Ontario 
Uptergrove, Ontario 
Upton, P.Q. 

Upsala, Ontario 
Uranium City, Sask. 
Usherville, Sask. 
Utterson, Ontario 
Uxbridge, Ontario 
VAL D’OR, PQ. 
Valemont, B.C. 
VALLEYFIELD, P.Q. 
Valleyview, Alberta 
VANCOUVER, B.C. 
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ThunderBay 
Hull 
Charlottetown 
London 
Sudbury 
Orillia 
Nanaimo 
Emerson 
West to Bathurst, 
South to Danforth & 
North to Markham — 
Toronto East 
East to Bathurst 
South to Lake Ontario 
& North to Vaughan — 
Toronto West 
Bordered by Danforth 
on the North, Bathurst 
on the West, Lake 
Ontario on the South & 
Warden Ave. on the 
East — Toronto Central 
North Portal 
Onillia 
| Moncton 
Cranbrook 
Kitchener 
Kingston 
Trois — Riviéres 
Sudbury 
St. Bernard (Lacolle) 
Halifax 
Prince George 
Belleville 
Nanaimo 
Oshawa 
Oshawa 
Toronto East 
Orillia 
Orillia 
Orillia 
Sherbrooke 
Onillia 
London 
Nanaimo 
Oshawa 
Toronto East 
Saskatoon 
Saskatoon 
Oshawa 
Oshawa 
Sherbrooke 
Thunder Bay 
Saskatoon 
Regina 
Orillia 
Oshawa 
Hull 
Prince George 
St. Bernard (Lacolle) 
Edmonton 
Vancouver 
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See APPENDIX B 


See APPENDIX B 
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Vancouver West, B.C. 
VANDERHOFE B.C. 
Vandorf, Ontario 
VANIER, Ontario 
Vankleek Hill, Ontario 
Varennes, P.Q. 

Vars, Ontario 

Vaughan, Ontario 
Vegreville, Alberta 
Verchéres, P.Q. 
VERDUN, PQ. 
Vermillion, Alberta 
VERNON, B.C. 

Vernon, Ontario 
VICTORIA, B.C. 
Victoria, Ontario 
Victoria Square, Ontario 
VICTORIAVILLE, PQ. 
Ville d’Anjou, PQ. 
VILLE-—MARIE, P.O. 


VILLE—ST. GEORGES, P.Q. 


VILLE-ST. GABRIEL, PQ. 
VILLE-ST. LAURENT, PQ. 
Vimont, PQ. 
Vulcan, Alberta 
Wabana, Nfld. 
Wabush, Nfld. 
WAINRIGHT, Alberta 
Wakefield, PQ. 
WALKERTON, Ontario 
WALLACEBURG, Ontario 
Walpole Island, Ontario 
Walton, N.S. 
W; 
WATERLOO, Ontario 
WATERLOO, PQ. 
Waterton Lakes, Alberta 
Waterville, N.S. 
Watson Lake, Y.T. 
Wawa, Ontario 
Wedgeport, N.S. 
WELLAND, Ontario 
Wellington, PE.I. 
Welshpool, N.B. 

| Westbank, B.C. 
West Hill, Ontario 
Westmount, P.Q. 
WESTON, Ontario 
West Poplar River, Sask. 
Westville, N.S. 
WETASKIWIN, Alberta 
WEYBURN, Sask. 
Weymouth, N.S. 
Whaletown, B.C. 
Whistler, B.C. 
WHITBY, Ontario 
WHITEHORSE, Y.T. 
White River, Ontario 
White Rock, B.C. 
Whonnock, B.C. 
Wiarton, Ontario 


Wild Horse, Alberta 
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Prince George 
Toronto East 
Ottawa 
Cornwal! 

| Montréal 
Ottawa 
Toronto West 

[Edmonton 

| Montréal 

| Montréal 
Edmonton 
Kelowna 
Ottawa 
Victoria 
Brampton 
Toronto East 
Sherbrooke 

| Montréal 
Hull 
Armstrong 
Quebec 

| Montréal 

| Montréal 
Calgary 
Gander 
Gander 
Edmonton 
Hull 
Orillia 
Sarnia 
Sarnia 
Halifax 
Kingsgate 
Kitchener 
Sherbrooke 
Carway 
Halifax 
Prince George 
Sault Ste. Marie 

| Halifax 
St— Catharines 
Charlottetown 
St. Stephen 

| Kelowna 
Toronto East 

| Montréal 
Toronto West 
North Portal 
Halifax 
Edmonton 
Regina 

| Halifax 
Nanaimo 
Vancouver 
Oshawa 
Prince George 
Sault Ste. Marie 
Vancouver 
Vancouver 
Onillia 
Coutts 
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COMMUNITY _ RESPONSIBLE > EOF IMMIGRATION 


Z IMMIGRATION OFFICE = = =—sOFFICE-———“‘C‘CSERVICE 
WILLIAMS LAKE, B.C. [Kamloops Sane | See APPENDIX B 
Willow Creek, Sask North Portal LB or 
WILLOWDALE, Ontario Toronto North I = 
Wilson’s Beach, N.B. St. Stephen LB = 
Windermere, B.C. Cranbrook I = 
Windsor, Nfld. | Gander I = 
WINDSOR, N.S. Halifax I as 
WINDSOR, Ontario Windsor I = 
Windsor, P.Q. Sherbrooke I a 
Windygates, Manitoba Emerson LB = 
Wingham, Ontario Kitchener I = 
Winkler, Manitoba Emerson LB a 
WINNIPEG, Manitoba Winnipeg I a 
Woburn. PO. Sherbrooke I = 
Wolfville, N.S. Halifax I a 
Woodbridge, Ontario Toronto West I 5 
WOODSTOCK, N.B. Woodstock eB = 
WOODSTOCK, Ontario London I = 
Yarbo, Sask. Regina I 7 
Yarker, Ontario Kingston I = 
YARMOUTH, N:S. | Halifax I = 
Yellow Creek, Sask. Saskatoon I = 
Yellow Grass, Sask. Regina I zs 
YELLOWKNIFE, N.W.T. Yellowknife I = 
York, Ontario Toronto Central I = 
YORKTON, Sask. Regina I See APPENDIX B 
Youbou, B.C. Victoria I ry 
Young, Sask. Saskatoon I = 
Youngs Point, Ontario Oshawa I = 
Youngstown, Alberta Edmonton I = 
Zealandia, Sask. Saskatoon I = 
Zehner, Sask. Regina I = 
Zelma, Sask. Saskatoon I = 
Zeneta, Sask. Regina I rz 
Zenon Park, Sask. Saskatoon I = 
Zephyr, Ontario Oshawa I = 
Zumbro, Sask. Saskatoon I = 
Zurich, Ontario Kitchener I - 


5.2 Updates and Revision 


Regional management is responsible for keeping the above list up to date. Revisions are to be sent 
to the Chief, Document Management, Information Management Directorate at NHQ, quoting 


NHQ file 8070-1. 


6. ESTABLISHMENT, CLOSURE OR MOVE OF IMMIGRATION OFFICE 


FACILITIES 


6.1 Information to be Provided 


Whenever plans are made to open a full-time Immigration office, to close/move an existing facility, 
or to effect changes to the regularly scheduled itinerant services and Immigration office jurisdic- 
tions, full details are to be sent as early as possible in the process to the Director, Information 
Management. This includes details on the provision (or deletion) of summer service at ports of 
entry normally staffed by Customs officers only (see IR 7, section 3.2), as well as specialty oper- 
ations such as Enforcement Immigration offices and Appeals offices. 


6.2 Distribution of Information 


a) Immediately upon receipt of such advice, IM&TB (Information Management and Technologies 
Branch) will alert senior Immigration HQ management, other regions, posts abroad, CSIS, q 
RCMP and Health and Welfare Canada. 


eee 
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b) The information will also be circulated immediately within P& WP for purposes of program data 
) controls, control of key forms and classified manuals, as well as service delivery and resource 
analysis. 


7. IMMIGRATION INFORMATION FOR PUBLIC DISTRIBUTION 
6A | Distribution of Pamphlets 


An integral part of service delivery to the public is the distribution of up —to—date informational 
pamphlets designed to convey pertinent details on the various Immigration programs to would—be 
immigrants, visitors, sponsors of immigrants/refugees, returning residents, students, temporary 
workers, employers, etc. The CIC Publications Catalogue lists publications available to CIC staff 
and the general public. 


dad Complaints 


A good portion of service delivery complaints received at NHQ (usually addressed to the Minister) 
relate to erroneous information received through outdated pamphlets, or to the fact that a specific 
office in Canada or abroad displays few, if any, such pamphlets. 


ifs Corrective Measures 


All service delivery offices in Canada will therefore ensure that they have (and maintain) a copy of 
the CIC Publications Catalogue, that their supplies of pamphlets/booklets are current editions, and 
that copies of each applicable publication are prominently displayed in an area of the office 
accessible to the public. 


7.4 The CIC Publications Catalogue 


Any office in Canada not in possession of a CIC Publications Catalogue should contact the 
following address requesting a copy (be sure to provide your complete return mailing address): 


) Citizenship and Immigration Canada 
Public Affairs Branch 
365 Laurier Ave. W. 
OTTAWA, Ontario 
K1A 1L1 Canada 
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APPENDIX A 
REGIONAL DIRECTORS/DIRECTORS GENERAL OF IMMIGRATION 


ATLANTIC REGION 


Director Immigration 
Citizenship and Immigration Canada 
1875 Brunswick St. 
HALIFAX, Nova Scotia 
B3J 3L8 
Telephone: (902) 426-2905 
| FAX: (902) 426-4241 
Code: 1400 


QUEBEC REGION 


Director General Immigration 
Citizenship and Immigration Canada 
715 Peel St., 3rd Floor 
MONTREAL, Quebec 

H3C 4H6 

Telephone: (514) 283-4900 

FAX: (514) 496-2060 

Code: 2008 


ONTARIO REGION 


Director General Immigration 
Citizenship and Immigration Canada 
4900 Yonge St., Ste. 700 
WILLOWDALE, Ontario 

M2N 6A8 

Telephone: (416) 954—7800 

FAX: (416) 954-7870 

Code: 3008 


(Reference at IR 7, section 2.) 


PRAIRIES/N.W.T. REGION 


Director Immigration 

Citizenship and Immigration Canada 
25 Forks Market Road, Room 400 
Johnston Terminal Building 
WINNIPEG, Manitoba 

R3C 489 

Telephone: (204) 984-2013 

FAX: (204) 983-2867 

Code: 4008 


BRITISH COLUMBIA AND YUKON TERRITORY 


Director General Immigration 
Citizenship and Immigration Canada 
1188 Georgia St. West, Suite 1800 
VANCOUVER, B.C. 

V6E 4A2 

Telephone: (604) 666-6301 

FAX: (604) 666—1927 

Code: 5301 
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APPENDIX B 
IMMIGRATION OFFICES — ADDRESSES AND ITINERANT SERVICE SCHEDULE 
(Reference at Chapter IR 7, section 4.) 


Immigration Offices Addresses 


ATLANTIC REGION 
NEW BRUNSWICK 


Immigration Office None 
66 St—Francis Street, Suite 120 
EDMUNDSTON, N.B. 
E3V 1E6 
| Telephone: 1-888-242-2100 
FAX: (506) 735-1898 
Code: 1610 


Immigration Office None 
Frederick Square 
77 Westmorland St., Suite 380 
FREDERICTON, N.B. 
E3B 6Z3 
| Telephone: 1-888-242-2100 
FAX: (506) 452-3392 
Code: 1614 


Immigration Office 
860 Main Street, Suite 602 
MONCTON, N.B. 
E1C 1G2 

| Telephone: 1-888-242-2100 
FAX: (506) 851-2240 
Code: 1627 


Immigration Office 
189 Prince William Street, 1st Floor 
SAINT JOHN, N.B. 
E2L 2B9 

| Telephone: 1-888-242-2100 
FAX: (506) 636-5073 
Code: 1697 


Immigration Office None 
204 Milltown Blvd. 
ST. STEPHEN, N.B. 
E3L 1G8 
| Telephone: 1-888-242-2100 
FAX: (506) 465-2116 
Code: 1663 


Immigration Office None 
Customs and Immigration Bldg. 
R.R. #3 
WOODSTOCK, N.B. 
E0J 2B0 
| Telephone: 1-888-242-2100 
FAX: (506) 325-3276 
Code: 1677 
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Se Offices Addresses: 


_ ‘Regularly Scheduled | Itinerant Service oe 
see IR 7, sect. 6.2) — 


ATLANTIC REGION (CONTD) 
NEWFOUNDLAND 


Immigration Office None 
Air Terminal Bldg., 2nd Floor 
P.O. Box 130 
GANDER, Newfoundland 
Al1V 1WS5 
| Telephone: 1-888-242-2100 
FAX: (709) 256-3897 
Code: 1104 


Immigration Office None 
Bldg. 223, Pleasantville 
P.O. Box 13667, Station A 
ST. JOHN’S, Newfoundland 
A1B 4G1 
| Telephone: 1-888-242-2100 
FAX: (709) 772-2929 
Code: 1129 


NOVA SCOTIA 


Immigration Office None 
1875 Brunswick Street 

HALIFAX, N.S. 

B3J 2G8 

Telephone: 1—888—242—2100 

FAX: (902) 426-4241 

Code: 1504 


c/o 1875 Brunswick Street 
HALIFAX, N.S. 

B3J 2G8 

Telephone: 1—888—242—2100 
FAX: (902) 873-1323 


Halifax International Airport None iq 


Code: 1301 
Immigration Office Seasonal Office 
| Ferry Terminal, 58 Water Street Open for Ferry Service April 1 — September 30 
YARMOUTH, N.S. 
BSA 4B1 


| Telephone: 1- —888—242—2100 
FAX: (902) 742-0807 
Code: 1504 


PRINCE EDWARD ISLAND 


Immigration Office None 
National Bank Tower 
134 Kent Street, Suite 410 
CHARLOTTETOWN, PEI. 
C1A 8R8 
| Telephone: 1-888-242-2100 
FAX: (902) 566-8355 
Code: 1908 


QUEBEC REGION 


Immigration Office None 
Route 173 
Via Liniére 
ARMSTRONG, Quebec 
GOM 1J0 
| Telephone: 1-888-242-2100 
FAX: (418) 597-3860 
Code: 2509 
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Immigration Office 
222 Racine Street East, Suite 204 
CHICOUTIMI, Quebec 
G7H 5C2 

| Telephone: 1—888—242—2100 
FAX: (418) 698-5509 
Code: 2314 


Immigration Office 

Montreal International Airport 
|975 Roméo Vachon Blvd., Suite 26] 

DORVAL, Quebec 

H4yY 1H1 

Telephone: (514) 496-1010 

FAX: (514) 633-5257 (ADM) 

(514) 633-5257 (PE) 

Code: 2476 


Immigration Office 
259 St. Joseph Boulevard, Suite 109 
HULL, Quebec 
J8Y 6T1 

| Telephone: 1-888-242-2100 
FAX: (819) 953-8505 
Code: 2104 


Immigration Office 
Aéroport international de Montréal 


12600, rue Aérogare A—1, piéce 3760 


MIRABEL, Quebec 
J7N 1C9 

| Telephone: 1-888-242-2100 
FAX: (514) 476-2858 (ADM) 
(514) 476-0674 (PE) 
Code: 2702 


Immigration Office 


1010 Saint—Antoine West, 2nd Floor 


MONTREAL, Quebec 
H3C 1B2 

Telephone: (514) 496-1010 
FAX: (514) 496-1881 
Code: 2945 


Immigration Office 
365 Dorchester 
QUEBEC, Quebec 
G1K 8P8 
| Telephone: 1-888-242-2100 
FAX: (418) 649-8145 
Code: 2507 


Immigration Office 
Route 55, C.P. 370 
ROCK ISLAND, Quebec 
JOB 2K0 
| Telephone: 1-888-242-2100 
FAX: (819) 876-7795 
Code: 2209 
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ee Regularly Scheduled Itimerant — 
. {see IR 7, Sect. 6.2) 


None 


None 


None 


None 


None 


None 


None 
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Immigration Offices Addresses 


QUEBEC REGION (CONT’D) 


Immigration Office of Philipsburg 
Edifice fédéral, Route 133 
ST—ARMAND, Quebec 
JOJ 1T0 

| Telephone: 1-888-242-2100 
FAX: (514) 248-2497 
Code: 2557 


Immigration Office 

Federal Bldg. 

Route 15 

ST—BERNARD DE LACOLLE, Quebec 
JOJ 1VO0 
| Telephone: 1-888-242-2100 

FAX: (514) 246-4143 (PE) 

(514) 246-2222 (ADM) 

Code: 2556 


Immigration Office 
701 Laure Blvd., 3rd floor 
SEPT—ILES, Quebec 
G4R 1X8 

| Telephone: 1-888-242-2100 
FAX: (418) 962-8301 
Code: 2319 


Immigration Office 

]315 King Street West, Room 212 
SHERBROOKE, Quebec 
J1H 1R2 

| Telephone: 1-888-242-2100 
FAX: (819) 564-5723 
Code: 2237 


Immigration Office 
55 des Forges Boulevard, Room 012 
TROIS—RIVIERES, Quebec 
G9A 6A8 

| Telephone: 1-888-242-2100 
FAX: (819) 371-5281 
Code: 2608 


ONTARIO REGION 


Immigration Office 

110 Queen Street East 
BRAMPTON, Ontario 

L6V 1B1 

Telephone: 1—888—242-2100 
FAX: (905) 450-7046 

Code: 3699 


Immigration Office — St. Lawrence/Comwall POE 
Seaway International Bridge 
CORNWALL, Ontario 
KOE 1T0 
| Telephone: 1-888-242-2100 
FAX: (613) 932-3151 
Code: 3106 


Immigration Office 

1000 Islands Bridge 
CORNWALL, Ontario 

KOE 1T0 

Telephone: 1—888—242-—2100 
FAX: (613) 659-2305 

Code: 3114 


None 


None 


None 


None 


None 


None 


None 


None 
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—— Scheduled itinerant Service 


ONTARIO REGION (CONT'D) 


Immigration Office None 
5343 Dundas St. West, Suite 100 

ETOBICOKE, Ontario 

M9B 6K5 

Telephone: (416) 973-4444 

FAX: (416) 954-1650 

Code: 3296 


Immigration Office None 
|301 Scott Street North 

FORT FRANCES, Ontario 

P9A 1H1 

Telephone: 1~—888—242—2100 

FAX: (807) 274-9845 

Code: 3603 


Immigration Office — International Bridge None 
204 First Street East 

FORT FRANCES, Ontario 

P9A 1K5 

Telephone: 1—888—242-—2100 

FAX: (807) 274-9845 

Code: 3603 


Immigration Office None 
Jackson Square Mall 

Phase IV, Plaza Level II 

2 King Street West 

HAMILTON, Ontario 

L8P 1Al 

Poon 1-888-242-2100 


; FAX: (905) 572-2626 
) Code: 3315 


Immigration Office None 
86 Clarence St. 
KINGSTON, Ontario 
K7L 1X3 
| Telephone: 1-888-242-2100 
FAX: (613) 545-8574 
Code: 3111 


Immigration Office ; None 
Walper Terrace Bldg. 
1 King St. West 
KITCHENER, Ontario 
N2G 1A1 
| Telephone: 1-888-242-2100 
FAX: (519) 571-6819 
Code: 3458 


Immigration Office None 
451 Talbot Street, Room 920 
LONDON, Ontario 
N6A SC9 
| Telephone: 1-888-242-2100 
FAX: (519) 645-5012 
Code: 3353 
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Immigration Offices Addresses 


ONTARIO REGION (CONT'D) 


Immigration Office None 
75 Watline Avenue, Unit 137 
MISSISSAUGA, Ontario 
LAZ 3N6 
| Telephone: 1-888-242-2100 
FAX: (905) 507-2207 
Code: 3294 


St. Catherines Immigration Office None 
Ontario South 

S.I.R. Operations 

6080 McLeod Road, Unit 12 

NIAGARA FALLS, Ontario 

L2G 714 

Telephone: 1—888—242—2100 

FAX: (905) 988-2871 

Code: 3793 


Immigration Office 
| 6279 Lundy’s Lane, Unit 2 
NIAGARA FALLS, Ontario 
L2G 1T6 
Telephone: 1—888—242—2100 
Ex (905) 374-3677 
Code: 3320 


Immigration Office — Whirlpool Bridge None 
6279 Lundy’s Lane, Unit 2 
NIAGARA FALLS, Ontario 
L2E 1T6 
ka 1—888—242—2100 
FAX: (905) 354-4493 
Code: 3321 


Immigration Office — Rainbow Bridge None 
| 6279 Lundy’s Lane, Unit 2 

NIAGARA FALLS, Ontario 

E2EInG 

Telephone: 1—888—242—2100 

FAX: (905) 354-0044 

Code: 3322 


Immigration Office - Queenston—Lewiston Bridge None 
| 6279 Lundy’s Lane, Unit 2 

NIAGARA FALLS, Ontario 

SLADE, WINS 

Telephone: 1—888—242—2100 

FAX: (905) 262-5622 

Code: 3323 


Immigration Office 

4900 Yonge Street, Suite 200 

NORTH YORK, Ontario 

M2N 6A8 

Telephone: (416) 954-7900 
J FAX: (416) 954-7800 

Code: 3866 


Immigration Office None 
78 West Street South 
ORILLIA, Ontario 
L3V 5G4 
| Telephone: 1-888-242-2100 
FAX: (705) 326-6078 
Code: 3707 
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ONTARIO REGION (CONT’D) 


Immigration Office 
78 Richmond Street West, 2nd Floor 
OSHAWA, Ontario 
L1G 1E1 
| Telephone: 1-888-242-2100 
FAX: (905) 579-5981 
Code: 3212 


Immigration Office 
200 Catherine Street 
OTTAWA, Ontario 
K2P 2K9 

| Telephone: 1-888-242-2100 
FAX: (613) 995-7425 
Code: 3122 


Immigration Office 

MacDonald Cartier International Airport 
]50 Airport Road 

OTTAWA, Ontario 

K1V 9B3 
| Telephone: 1-888-242-2100 

FAX: (613) 990-8687 

Code: 3135 


Immigration Office — Blue Water Int’l. Bridge 
3 Bridge Street 
POINT EDWARD, Ontario 
N7V 4J5 
| Telephone: 1-888-242-2100 
FAX: (519) 464-5003 
Code: 3407 


Immigration Office — Seaway—Skyway Int’l Bridge 
Canadian Plaza 
P.O. Box 370 
PRESCOTT, Ontario 
KOE 1T0 
| Telephone: 1-888-242-2100 
FAX: (613) 925-1322 
Code: 3133 


Immigration Office — Seaway/Skyway Int’l. Bridge 
PRESCOTT, Ontario : 
KOE 1T0 
| Telephone: 1-888-242-2100 
FAX: (613) 925-1322 
Code: 3134 


Immigration Office — International Bridge 
P.O. Box 506 
RAINY RIVER, Ontario 
| Telephone: 1-888-242-2100 
FAX: (807) 952-3859 
Code: 3609 


Immigration Office 
451 Queen St.E., Room 209 
SAULT STE. MARIE, Ontario 
P6A 5L1 

| Telephone: 1-888-242-2100 
FAX: (705) 941-3106 
Code: 3758 


05-98 


CITIZENSHIP AND IMMIGRATION SERVICE 
DELIVERY NETWORK INLAND 


None 
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None 


None 


None 


None 


None 


Elliot Lake — Every Wednesday (p.m.) 
Blind River — Every Wednesday 
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Immigration Offices Addresses 


ONTARIO REGION (CONT’D) 


Immigration Office — International Bridge 


SAULT STE. MARIE, Ontario 
P6A 3C7 

| Telephone: 1-888-242-2100 
FAX: (705) 941-3119 
Code: 3759 


Scarborough Immigration Office (Closed to the public) 


1920 Ellesmere Rd., 2nd FI. 
SCARBOROUGH, Ontario 
M1H 2V6 

| Telephone: (416) 973-4444 
FAX: (416) 438-6114 
Code: 3708 


Immigration Office 
Federal Building, Room 327 
19 Lisgar Street 
SUDBURY, Ontario 
P3E 314 
| Telephone: 1-888-242-2100 
FAX: (705) 671-0749 
Code: 3569 


Immigration Office 
975 Alloy Drive 
THUNDER BAY, Ontario 
P7B 6N5 

| Telephone: 1—888—242—2100 
FAX: (807) 346-2151 
Code: 3615 


Immigration Office 

Pigeon River Bridge 

975 Alloy Drive 

THUNDER BAY, Ontario 
P7B 6N5 

Telephone: 1—888—242—2100 
FAX: (807) 964-2820 

Code: 3629 


Immigration Office — Toronto Central 
443 University Avenue 

TORONTO, Ontario 

MSG 2H6 

Telephone: (416) 973-4444 

FAX: (416) 973-3584 

Code: 3270 


Immigration Office 

Toronto North 

55 St—Clair Ave. East, Suite 812 
TORONTO, Ontario 

M4T 1M2 

Telephone: (416) 973-4444 
FAX: (416) 954-7055 

Code: 3297 


None 


None 


None 


None 


None 


None 


None 
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ONTARIO REGION (CONT’D) 


Immigration Office 

Lester B. Pearson Int'l. Airport 
Terminal One, PIA AMF 

P.O. Box 6004 

TORONTO, Ontario 

LSP 1B2 
| Telephone: 1-888-242-2100 
FAX: (905) 676-3144 

Code: 3273 


Immigration Office 
Lester B. Pearson Int'l. Airport 
Terminal Two, PIA AMF 
P.O. Box 6004 
TORONTO, Ontario 
LSP 1B2 
| Telephone: 1-888-242-2100 
FAX: (905) 676-3192 
Code: 3299 


Immigration Office 
Lester B. Pearson Int’l. Airport 
Terminal Three, PIA AMF 
P.O. Box 6004 
TORONTO, Ontario 
LSP 1B2 

| Telephone: 1-888-242-2100 
FAX: (905) 676-5236 
Code: 3742 


Immigration Office 
130 Ouellette Place, Suite A 
WINDSOR, Ontario 
N8X 1L9 

| Telephone: 1—888—242-—2100 
FAX: (519) 972—1242 
Code: 3420 


Immigration Office — International Tunnel 
780 Huron Church Road, Suite 242 
WINDSOR, Ontario 
N9C 2K2 

| Telephone: 1-888-242-2100 
FAX: (519) 257-7782 
Code: 3421 


Immigration Office - Ambassador Bridge 
780 Huron Church Road, Suite 242 
WINDSOR, Ontario 
N9C 2K2 

| Telephone: 1-888-242-2100 
FAX: (519) 257-6903 
Code: 3422 


Immigration Office 
780 Huron Church Road, Suite 242 
WINDSOR, Ontario 
N9C 2K2 

| Telephone: 1-888-242-2100 
FAX: (519) 257-7722 
Code: 3794 
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PRAIRIE/N.W.T. REGION 
ALBERTA 


Immigration Office None 
220 4th Ave. SE, Rm 170 
CALGARY, Alberta 
T2G 4x3 
| Telephone: 1-888-242-2100 
FAX: (403) 292-6843 
Code: 4604 


Immigration Office None 
Calgary Int’! Airport 
2000 Airport Road N.E. 
P.O. Box 167 
CALGARY, Alberta 
T2E 6W5 
| Telephone: 1-888-242-2100 
FAX: (403) 292-6844 
Code: 4606 


Immigration Office None 
P.O. Box 1240 
| CARWAY (via Cardston), Alberta 
TOK 0KO 
Telephone: 1—888—242—2100 
FAX: (403) 653-3261 
Code: 4616 


Immigration Office None 
P.O. Box 157 
COUTTS, Alberta 
TOK ONO 
| Telephone: 1-888-242-2100 
FAX: (403) 344-3942 
Code: 4620 


Immigration Office None 
Canada Place, Suite 240 

9700 Jasper Ave. 

EDMONTON, Alberta 

TSJ 4C3 

Telephone: 1—888—242—2100 

FAX: (403) 495-6739 

Code: 4712 


Immigration Office None 
Edmonton Int'l. Airport 
P.O. Box 9879 
EDMONTON, Alberta 
ies Ay 
| Telephone: 1-888-242-2100 
FAX: (403) 890-7899 
Code: 4715 


Immigration Office None 
706—4th Avenue S., Room 204 
LETHBRIDGE, Alberta 
T1J 4K6 
| Telephone: 1-888-242-2100 
FAX: (403) 382-3163 
Code: 4613 
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TR a a a ee 


MANITOBA 
Immigration Office None 
Customs/Immigration Highway Bldg. 

Highway 29 (Emerson West) 

P.O. Box 425 

EMERSON, Manitoba 

ROA OLO 

| Telephone: 1—888—242-~2100 

FAX: (204) 373-2586 

Code: 4143 


Citizenship and Immigration Office Itinerant Service as required. 
25 Forks Market Road, Room 400 
WINNIPEG, Manitoba 
R3C 489 
| Telephone: 1-888-242-2100 
FAX: (204) 983-3176 
Code: 4133 


Immigration Office None 
Winnipeg Int’l. Airport 
2000 Wellington Street 
WINNIPEG, Manitoba 
R3H 1Cl 
| Telephone: 1-888-242-2100 
FAX: (204) 983-3187 
Code: 4140 


SASKATCHEWAN 


Customs/Immigration Building 
P.O. Box 120 
NORTH PORTAL, Sask. 
SOC 1W0 

| Telephone: 1-888-242-2100 
FAX: (306) 927-2026 
Code: 4322 


>) Immigration Office None 


Immigration Office None 
2045 Broad Street, Ste. 415 
REGINA, Sask. 
S4P 3T7 
| Telephone: 1-888-242-2100 
FAX: (306) 780-8745 
Code: 4311 and 4310 


Citizenship and Immigration Centre 
Federal Building 
101 East 22nd Street, Room 415 
SASKATOON, Sask. 
S7K 0E1 

| Telephone: 1-888-242-2100 
FAX: (306) 975-4525 
Code: 4336 and 4335 


NORTHWEST TERRITORIES 


Immigration Office None 
5020 — 48th Street, 2nd Floor 
Bag Service 1170 
YELLOWKNIFE, N.WT. 
X1A 2R3 
Telephone: 1-888-242-2100 
Bie: (867) 873-2567 
) Code: 4934 
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Immigration Offices Addresses. 


BRITISH COLUMBIA/YUKON REGION 
BRITISH COLUMBIA 


Immigration Office None 
2 Sumas Way 
ABBOTSFORD, B.C. 
V2S 7L9 
| Telephone: 1-888-242-2100 
FAX: (604) 850-3577 
Code: 5113 


Immigration Office None 
10 Highway 13, RR No. 24 
ALDERGROVE, B.C. 
V4W 2L8 
| Telephone: 1-888-242-2100 
FAX: (604) 856-5940 
Code: 5103 


Immigration Office 

2nd Floor 

101 — 10th Avenue S. 
CRANBROOK, B.C. 

V1C 2N1 

Telephone: 1—888—242—2100 
FAX: (250) 417-2217 

Code: 5317 


Immigration Office None 
210 Deas Throughway 

DOUGLAS (via White Rock), B.C. 

V4B 5A8 

eaten 1—888—242-—2100 


FAX: (604) 541-5621 
Code: 5109 


Immigration Office 

1315 Summit Drive, Suite 202A 

KAMLOOPS, B.C. 

V2C 5R9 

Telephone: 1—888—242—2100 
[Rise (250) 851-4812 

Code: 5306 


Immigration Office None 
202-1635 Abbott St. 
KELOWNA, B.C. 
V1Y 1B2 
Telephone: 1—888—242—2100 
ss (250) 470-4877 
Code: 5833 


Immigration Office None 
Kingsgate Border Crossing 
KINGSGATE, B.C. 
VOB 1V0 
| Telephone: 1-888-242-2100 
FAX: (604) 424-5453 
Code: 5316 


Immigration Office 

60 Front Street, Room L101 
NANAIMO, B.C. 

VOR 5H7 

Telephone: 1—888—242—2100 
FAX: (205) 754-0354 

Code: 5205 


Semen 
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Immigration Offices Addresses | 


BRITISH COLUMBIA/YUKON REGION (CONT'D) 
BRITISH COLUMBIA (CONT'D) 


Immigration Office 
RR No. 1 — Highway 97 
OSOYOOS, B.C. 
VOH 1V0 

| Telephone: 1—888-—242—2100 
FAX: (604) 495-7774 
Code: 5327 


Immigration Office (Branch of Douglas Immigration Office) 
210 Deas Throughway 
PACIFIC HIGHWAY (via White Rock), B.C. 
V4B 5A8 
| Telephone: 1-888-242-2100 
FAX: (604) 538-3624 
Code: 5111 


Citizenship and Immigration Office 
177 Victoria Street, Suite 250 
PRINCE GEORGE, B.C. 
V2L 5R8 

| Telephone: 1-888-242-2100 
FAX: (604) 561-5502 
Code: 5407 and 5416 


Immigration Office 
378-309 2nd Ave., Ocean Centre 
PRINCE RUPERT, B.C. 
V8J 3T1 
Telephone: 1—888—242—2100 
2) FAX: (250) 627-3041 
Code: 5416 


Immigration Office 

Vancouver Int’] Airport 

P.O. Box 24260, Airport Postal Outlet 
RICHMOND, B.C. 

V7B 1Y3 

Telephone: 1—888—242—2100 

FAX: (604) 666-1937 

Code: 5135 


Immigration Office 

1148 Homby Street 
VANCOUVER, B.C. 

V6Z 2C3 

Telephone: (604) 666-2171 
FAX: (604) 666-6582 
Code: 5133 


Immigration Office 

816 Government Street, Room 377 
VICTORIA, B.C. 

V8W 1W9 

Telephone: 1—888—242—2100 
FAX: (205) 363-3669 

Code: 5219 


YUKON TERRITORY 


| Immigration Office (Branch of Whitehorse Immigration Office) 
BEAVER CREEK, Y.T. 

YOB 1A0 

Rea 1-888-242-2100 


FAX: (403) 862-7613 
Code: 5409 


__ Regularly Schedak 
_ (see IR 7, sect. 6.2) 


litinerant Service 


None 


None 


None 


Open only between April — September 
No service at Prince Rupert between October — March 
Cases go to CIC Prince George 


None 


None 


None 


Open only between June — September (can vary) 


ee ee ag oe 
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‘Immigration Offices Addresses _ 


BRITISH COLUMBIA/YUKON REGION (CONT'D) 


YUKON TERRITORY (CONT'D) 

| Immigration Office Open only between April — November 
300 Main Street, Suite 215 No service between December — March 
WHITEHORSE, Y.T. Cases go to CIC Prince George 
Y1A 2B5 


Telephone: 1~888—242-—2100 
FAX: (867) 668-7869 
Code: 5414 
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APPENDIX C 
IMMIGRATION OFFICES — SPECIALTY OPERATIONS 


PART 1 ~ ENFORCEMENT IMMIGRATION OFFICES [reference at IR 7, section 3.1, a)ii)) 


Ontario Region BC/Yukon Region 

Immigration Office Citizenship and Immigration Canada 
Enforcement Vancouver Enforcement Office 

6900 Airport Road Library Square Towers 
MISSISSAUGA, Ontario 300 West Georgia Street, Suite 700 
LAV 1E8 VANCOUVER, B.C. 

Telephone: (905) 676-5210 V6B 6C8 

FAX: (905) 676-7697 Telephone: (604) 666-8769 

Code: 3700 

Quebec Region 


Immigration Office 

Enforcement 

1010 St—Antoine West, 2nd Floor 
MONTREAL, PQ. 

H3C 1B2 

Telephone: (514) 496-1010 
FAX: (514) 496-1882 

Code: 2947 


Location Geographic Area Covered 


Manager 

Appeals Unit 

Citizenship and Immigration Canada 
Metropolitan Place 

10032—103 Street 

EDMONTON, Alberta 

TSJ 4K6 

Telephone: (403) 495-7031 

FAX: (403) 495-6739 

Code: 4712 


Manager Province of Quebec 
Appeals Office 

Immigration Division 

1010 St—Antoine West, 2nd Floor 

MONTREAL, P.Q. 

H3C 1B2 

Telephone: (514) 496-1010 

FAX: (514) 283-6688 


Code: 2947 
Manager Provinces of Ontario, New Brunswick, Prince Edward Island, 
Appeals Office Nova Scotia and Newfoundland, Manitoba and Saskatchewan. 


Immigration Division 

P.O. Box 6479, Station A 
TORONTO, Ontario 

MSW 1X3 

Telephone: (416) 973-5620 
FAX: (416) 973-4800 
Code: 3027 
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PART 2 — APPEALS OFFICES (CONT) —  —O—rt—“OOr—S—~<~—S—S—S—hF37—Tifhehe 
Manager Provinces of British Columbia and Alberta, and the Yukon and 


Appeals Office Northwest Territories 
Citizenship & Immigration “i fs 
Library Square Towers I 


300 West Georgia St. Suite 700 
VANCOUVER, B.C. 

V6B 6C8 

Telephone: (604) 666-1722 
Fax: (604) 666—4835 

Code: 5027 


Ontario Region Office of Jurisdiction 


Immigration Holding Centre, Detention & Removals Immigration Office 
Celebrity Inn, Mississauga 

6355 Airport Road 

MISSISSAUGA, Ontario 

LAV 1E4 

Telephone: (905) 677—7331 (Extension 156) 

FAX: (905) 676-7122 


Immigration Holding Centre Detention & Removals Immigration Office Mississauga 
’ Plaza Hotel 

103 Cityview Drive 

REXDALE, Ontario 

M9W 1H3 

Telephone: (416) 249-5866 

FAX: (416) 246-0172 


BC/Yukon Region Office of Jurisdiction 

Immigration Holding Centre Vancouver Metro Immigration Office - 
Airport Skyline a 
3031 No. 3 Road 

RICHMOND, B.C. 


Telephone: (604) 666-1985 
FAX: (604) 666-7349 


Quebec Region Office of Jurisdiction 


Central Removal Unit Montreal Enforcement Immigration Office 
1010 St—Antoine West, 2nd Floor 

MONTREAL, P.Q. 

H3C 1B2 

Telephone: (514) 496-1010 

FAX: (514) 496-2222 

Code: 2947 


Ontario Region 


Detention & Removal Immigration Office Mississauga Enforcement Immigration Office 
6900 Airport Road, Entrance “J” 

MISSISSAUGA, Ontario 

LAV 1E8 

Telephone: (905) 676-7134 

FAX: (905) 676-5579 

Code: 3741 


) 
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B.C./Yukon Region 


Central Removal Unit 

1148 Hornby Street, 3rd Floor 
VANCOUVER, B.C. 

V6Z 2C3 

Telephone: (604) 666-5725 
FAX: (604) 666—3903 

Code: 5139 


Investigations Immigration Office 


1010 St—Antoine West 
MONTREAL, P.Q. 

H3C 1B2 

Telephone: (514) 496-1238 
FAX: (514) 496-1882 
Code: 2946 


Quebec Region 


Administration 

1010 St—Antoine West 
MONTREAL, P.O. 

H3C 1B2 

Telephone: (514) 496-7746 
FAX: (514) 496—6708 
Code: 2944 


Quebec Region 


Citizenship and Immigration Canada 


Citizenship Services 

1010 St. Antoine St. West 
2nd Floor 

MONTREAL, P.Q. 

H3C 1B2 

Telephone: (514) 283-5965 
FAX: (514) 283-1346 
Code: 2137 


British Columbia/Yukon Region 


Kelowna Citizenship Court 
202-1635 Abbott St. 
KELOWNA, British Columbia 
V1Y 1B2 

Telephone: 1—888—242—2100 
FAX: (250) 861-8694 

Code: 5833 


Surrey Citizenship Court 
240-7093 King George Highway 
SURREY, British Columbia 
V3W SA2 

Telephone: (604) 590-6884 
FAX: (604) 775-7013 

Code: 5834 
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Vancouver Metro Immigration Office 


BC/Yukon Region 


Investigations 

1148 Homby Street, 3rd Floor 

VANCOUVER, B.C. 

V6Z 2C3 

Telephone: (604) 666-5888 

FAX: (604) 666-1926 Hy 
Code: 5139 , 


Ontario Region 


Administration 

4900 Yonge Street, Suite 200 

NORTH YORK, Ontario 

M2N 6A8 

Telephone: (416) 954—7698/7859/6345 
FAX: (416) 954-7837 

Code: 3920 


Quebec Citizenship Court 
365 Dorchester 

QUEBEC, Quebec 

G1K 8P8 

Telephone: (418) 648-3831 
FAX: (418) 649-8145 
Code: 2148 


Prince George Citizenship Court 

177 Victoria Street, Suite 250 
PRINCE GEORGE, British Columbia 
V2L 5R8 

Telephone: 1—888—242—2100 

FAX: (604) 561-5304 

Code: 5835 


Vancouver Citizenship Court 

1148 Homby St. 

2nd Floor 

VANCOUVER, British Columbia 

V6C 2C3 

Telephone: (604) 666—2171 or 1—888—242—2100 
FAX: (604) 666-6168 

Code: 5831 
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PART 7 — CITIZENSHIP COURT (CONT’D) 


Victoria Citizenship Court 

816 Government Street, Room 377 
VICTORIA, British Columbia 
V8W 1W9 

Telephone: 1—888—242—2100 
FAX: (250) 363—3405 


Code: 5832 

Prairie and Northwest Territories Region 

Calgary Citizenship Court Edmonton Citizenship Court 

220—4th Avenue S.E., Room 254 9700 Jasper Avenue, Room 225 

CALGARY, Alberta EDMONTON, Alberta 

T2G 4X3 T5J 4C3 

Telephone: (403) 292-6468 Telephone: (403) 495-4556 

FAX: (403) 292-6240 FAX: (403) 495-3240 i 
Code: 4601 Code: 4712 

Regina Citizenship Court Saskatoon Citizenship Court 

2045 Broad Street, Ste. 415 101—22nd Street East, Room 415 

REGINA, Saskatchewan SASKATOON, Saskatchewan 

S4P 3T7 S7K 0E1 

Telephone: (306) 780-6190 Telephone: 1-888-242-2100 i ie te 
FAX: (306) 780-8745 FAX: (306) 975-4525 HEE {TOA 
Code: Code: 4311 Code: 4336 pid 


Winnipeg Citizenship Court 
Room 400 Johnston Terminal 
25 Forks Market Road 
WINNIPEG, Manitoba 

R3C 489 

Telephone: (204) 983-3792 
FAX: (204) 983-3176 


Code: 4133 

Ontario Region 

Hamilton Citizenship Court Kingston Citizenship Court 
Jackson Square Mall 86 Clarence Street, 1st Floor 
Phase IV, Plaza Level II KINGSTON, Ontario 

2 King Street West K7L 1X3 

HAMILTON, Ontario Telephone: (613) 545-8015 
L8P 1A1 FAX: (613) 545-8187 
Telephone: (905) 570—8259 Code: 3105 

FAX: (905) 570-7248 

Code: 3099 

Waterloo Citizenship Court Mississauga Citizenship Court 
Walper Terrrace Building 77 City Centre Drive, Suite 151 
1 King Street West MISSISSAUGA, Ontario 
KITCHENER, Ontario LSB 1M5 

N2G 1A1 Telephone: (905) 615—2864 
Telephone: 1—888—242—2100 FAX: (905) 615-2891 

FAX: (519) 571-5731 Code: 3113 

Code: 3098 

London Citizenship Court Niagara Citizenship Court 
451 Talbot Street, Main Floor Ontario South S.I.R. Operations 
LONDON, Ontario 6080 McLeod Road, Unit 12 
Telephone: (519) 645-5188 NIAGARA FALLS, Ontario 
FAX: (519) 645-5566 L2G 714 

Code: 3096 Telephone: (905) 354—4285 


FAX: (905) 354—4497 
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Ontario Region (cont’d) 


Oshawa Citizenship Court 

77 Richmond Street West, 2nd Floor 
OSHAWA, Ontario 

L1G 1E1 

Telephone: (905) 723-4146 

FAX: (905) 433-1082 

Code: 3110 


Scarborough Citizenship Court 

200 Town Centre Citizenship Court, Suite 217 
SCARBOROUGH, Ontario 

M1P 4X8 

Telephone: (416) 963-6342 

FAX: (416) 973-5123 

Code: 3115 


Thunder Bay Citizenship Court 
975 Alloy Drive 

P7B 6N5 

THUNDER BAY, Ontario 
Telephone:. (807) 346-2166 
FAX: (807) 346—2151 

Code: 3117 


Windsor Citizenship:Court 

467 University‘Avenue West, Suite 201 
WINDSOR, Ontario 

N9A 5R2 

Telephone: (519) 257—6649 

FAX: (519) 252=7977 

Code: 3097 — 
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Ottawa Citizenship Court 

200 Catherine Street (off Bank St.) 
OTTAWA, Ontario 

K2P 2K9 

Telephone: (613) 992-1356 

FAX: (613) 947-1996 

Code: 3105 


Sudbury Citizenship Court 
Federal Building, Room 327 
19 Lisgar Street 
SUDBURY, Ontario 

P3E 314 

Telephone: (705) 671-0621 
FAX: (705) 671-0749 
Code: 3116 


St. Clair Citizenship Court 

55 St. Clair Avenue East, Suite 216 
TORONTO, Ontario 

M4T 1M2 

Telephone: (416) 963-6202 

FAX: (416) 954-8859 

Code: 3107 


North York Citizenship Court 
3700 Steeles Avenue West 
WOODBRIDGE, Ontario 
LAL 8K8 

Telephone: (416) 963—6422 
FAX: (416) 665—4032 

Code: 3118 


45 


dant 


Bs 


o *. 


